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1. Ilepeuens

NAAHUPYEMBbIX  Pe3)Ibmamoe

odyuenus no Oucyunaune (MoOyiio),

COOMHECEHHBIX C NIIAHUDYEMBIMU pe3)lbmamamMu 0C60€HUA 06pa308ameﬂbuoﬁ npozpammasl

Komnerenmnus [Tnanupyemble pe3ynbTaThl 00YUYEHHS MO TUCIUTIIINHE
OIIK-2
3HaTh:
CIIOCOOHOCTBIO HAXOIUTH
OpraHU3aIHOHHO- - MIPUYHMHBI U IPEATIOCHUTKA BOSHUKHOBEHHUS KOH(JIMKTOB.

YIIPaBJICHUYECKUE PELICHUS U
TOTOBHOCTBIO HECTH 3a HUX
OTBETCTBEHHOCTH C MO3HIIHI
COIIMaJIbHOM 3HAUNMOCTH
MIPUHUMAEMBIX PEIICHUI

- OCHOBHbIE (DYHKIIMH KOH(IIUKTOB.

- KIaccu(UKanuio, CTauH U CTPYKTYPY KOH(IUKTOB.

- OCHOBHBIC IPHUYUHBI U MOCIEACTBUS BHYTPUIMYHOCTHBIX U
MEKTPYIIIOBBIX KOH(IMKTOB.

- crHocoOBI IPeayNpexaACHUS U pa3peIieHus] KOH(INKTOB.

YMmern:

- pa36I/IpaTbC$I B OCHOBHBIX TCOPCTHUYCCKUX KOHUICIIHAX
THUIIOJOI'NHU COIUAJIbHBIX KOH(bJ'II/IKTOB;

- OPHEHTUPOBATHCS B COBPEMEHHBIX crocobax
3¢ pexTUBHOTO yIpaBiaeHUsI KOH(DIUKTaMHU;
-  T[PUMEHITh  HAa  MPAKTUKE  OCHOBHBICE  METOMbI

NpOQUIAKTUKA KOH(IIUKTOB, MPUMHUPUTEIBHBIE MPOLEIYPHI,
METOBI pa3perieHuss KOH(PIUKTOB.

Baanern:

- HaXxOJuThb OPTraHU3ALMOHHO-YNPABJICHYECKHE PEIICHUS W
TOTOBHOCTBIO HECTHM 3a HHUX OTBETCTBEHHOCTb C IO3HUILIMM
COLMAJIbHOM 3HAYMMOCTH MPUHUMAEMbIX PELICHHUM.

I1K-2

BIIQJICHUEM PA3JIUYHBIMU
crioco0amu paspeLieHus
KOH(JIUKTHBIX CUTYAIHH TIPU
IIPOEKTUPOBAHNUN
MCKIIMYHOCTHBIX, I'PYIIIIOBBIX
Y OPTaHU3ALMOHHBIX
KOMMYHUKAIIMI HA OCHOBE
COBPEMEHHBIX TEXHOJIOTUI
YIPABJIECHUS IIEPCOHAIOM, B
TOM YHCJIE B MEXKYJIBTYPHON
cpene

3HaTh:

- COJepKaHWE TOHATUH  «KOHQIHMKT», «KOHQIMKTHAS
CHUTYaIHs», «CTpeccy, «ppycTpamusy», MeXaHu3M U (QyHKIHUU
COIMAIFHOTO  KOH(JIMKTA,  CTPYKTYpPHBIE  KOMIIOHEHTHI
KOH(JIUKTA;

- TUMOJIOTUU KOH(JIMKTOB;

- OCHOBHBIC CTpATErHs MOBEACHUS B KOH(DIUKTE, MPHHIIUTIBI
¥ MOJEIH pa3pelieHus MEKIMYHOCTHBIX M OPTaHH3aI[MOHHBIX
KOH()JIMKTOB;

- TEXHOJOTHH IMBUIN30BAHHOTO B3aWMOJICHCTBUSI.

YMeTh:

- IMPOBOAWUTHL MOHHUTOPHUHT He6narononyq1/151 B KOJIJICKTUBC,

- pacmo3HaBaThb  MOJENW  TOBEIEHUs,  3aKOHOMEPHO
MPUBOASAIINE TMApTHEPOB MO  OOMICHHIO K  ACKaJIAIMUU
MPOTUBOOOPCTBA;

- MPOTHO3MPOBAThH PA3BUTHE BHYTPU M MEKKOPIIOPATUBHBIX
KOH(JIMKTHBIX CUTYaI[Hil;

- TpeaynpexaaTh MOSBICHUE HEXeNATeIbHBIX KOH(IUKTOB,;
- BbIOWpaTh HambOoJee AP (HEKTUBHYIO TAKTHKY ITOBEJICHUS B
HECTaHJApPTHON CUTYyalUH.

Baagern:

- HaBBIKaMHU CaMOCTOATCIBbHOI'O OCBOCHHSA HOBBIX 3HaHHfI,
MCTOAaMU TIPCAYNPCKIACHUA M KOHCTPYKTHUBHOI'O pa3pCIICHUA




KOH(JIUKTOB B MPO(HECCHOHATLHON AEATEIbHOCTH.

- HaBBIKAMH HAy4YHOTO aHaJIW3a KOH(IMKTOB pPAa3IHMYHBIX
YPOBHEW;

- HaBbIKAMH TIO3UTHBHOTO BJIMSHUS Ha TMApTHEPOB U
YCIICIIHOTO BEJICHHS NIEPErOBOPOB;

- HaBBIKAMH OIIGHKM CBOMX TIIOCTYNKOB U TIOCTYIIKOB
OKPY’KaIOIIUX C TOYKHU 3PEHUS KOH(DIMKTHOCTH;

- HaBBIKAMH HEKOH(QIMKTHOTO IOBEJCHUS B KOJUIEKTHBE U
O0IIeHUs C TpakJaHaMU B COOTBETCTBUH C HOPMAMU ITHUKETA;

- HaBBIKAMH yTpaBICHUS HYMOIMOHAIEHBIMH
NepeKUBAHUSIMHU.

2. Mecmo oucyunaunst (M00yns) 6 cmpyKkmype o0pa308amenvHoll npoZpammol

JlucrunimHa OTHOCHUTCA K BapuaTuBHOM yactu ydeOHoro rmiana OIIOIL. Jlannas
JUCLMILTIMHA B3aUMOCBSI3aHa C IPYTUMU AUCLUUIUIMHAMHU, TAKUMU Kak: « ColuanbHas ICUXO0IO0THS,
«OCHOBBI caM0OOOPa30BaHMsI U CaMOOPTaHu3aluny, «JlenoBas aTuka», « Couosnorus», « JKOHOMHKA
u conuosiorus Tpyaa», «llcuxodmsmonorus mpodeccHOHATEHON NEATENBHOCTH», «AHTUKPU3UCHOE
yIpaBJeHue nepcoHanom», « OpraHuzalroHHas KyJIbTypay, «Pa3BuTue nepcoHamay.

N3yuenue JUCLUILINHBI MIO3BOJIUT o0yyaromumcst pean30BbIBAaTh
obmenpodeccuoHanbHple U NpodecCHOHATIbHBIE  KOMIIETEHIIMH B MPOQECCHOHAIBHON
NS TEIbHOCTH.

B wyacTHOCTH, BBITYCKHHK, OCBOMBLIMI MporpamMmy OakanaBpuaTa, B COOTBETCTBUU C
OpraHU3allMOHHO-YIIPABICHUECKOW, HH()OPMAIIMOHHO-aHATUTUYECKONH BHIAMH  JESTEIbHOCTH,
JOJKEH OBITh TOTOB pelIaTh Cieaylonire npodeccuoHalbHble 3a1a4u:
OpP2aHU3AYUOHHO-YNPABNEHUECKAS OeAMENbHOCMb!

- yyacTHe B pa3paboTKe U pealin3aluy KOPIMOPaTUBHOM M KOHKYPEHTHOM CTpaTeruy OopraHu3alum,
a Takke (PyHKIIMOHAIBHBIX CTpaTeruil (MapKeTHHIOBOH, (PUHAHCOBOM, KaApOBOH);

- y4dacTue B pa3paboTKe M peaju3allid KOMIUIEKCAa MEPONpPUATUN OMEepalMOHHOTO XapakTepa B
COOTBETCTBHUHM CO CTpaTETUel OpraHu3ally;

- IJTAHUPOBAHUE JIEATEIBHOCTH OPraHU3alliy U TOpa3ieeHHI;

- (hopMupoBaHHE OPraHU3AMOHHON M YIPABICHYECKON CTPYKTYpbl OpraHu3aLui;

- opraHuzauus pabOThl HCIOJHUTENEW (KOMaHAbl HWCHOJHUTENEH) M1 OCYLIECTBIICHUS
KOHKPETHBIX ITPOEKTOB, BUOB AEATEIBHOCTH, padoT;

- pa3paboTKa U peanu3alus MPOEKTOB, HAMPABICHHBIX HAa pa3BUTHE OpraHU3aluu (MpeAnpusTUs,
OpraHa rocy/1apCTBEHHOI'O WJIM MyHHUIMIIAJILHOTO YIIPABIICHUA);

- KOHTPOJIb IeATeILHOCTH TI0Ipa3ieJIieHui, KoMaH/1 (Tpyri) paOOTHHUKOB;

- MOTHUBUPOBAaHUE U CTHUMYJIMPOBAaHUE IEPCOHANA OpPraHMU3AalMM, HAIIPABIECHHOE HA JTOCTUKEHHE
CTpaTErMYECKUX U ONEPATUBHBIX IEJIEH;

- yyacThe B YpEeryJIMpOBaHUHM OPTaHMU3ALMOHHBIX KOH(IMKTOB Ha YPOBHE MOJApa3ieieHUus |
paboueii KoMaH bl (TPYTIITHI)

UHPOPMAYUOHHO-AHATUMUYECKASL OesIMENbHOCTIb.

- cbop, obpaborka u aHaim3 uH(POpManMu o QakTopax BHENIHEH W BHYTPEHHEH Cpebl
OpraHu3alMU 71l TPUHATHUS YIPABICHUYECKUX PEIICHHUI;

- TOCTPOEHHE M TOJAEpKKa (PYHKIMOHHUPOBAHUS BHYTPEHHEH HHQPOPMAIMOHHON CHCTEMBbI
OpraHu3aiyu it coopa nHPOpPMAIUU € LENBI0 IPUHATHS PelIeHUH, IJIaHUPOBAHUS 1EATEIIbHOCTH
Y KOHTPOJIS;

- co3maHuMe M BeAeHHWEe 0a3 JAHHBIX [0 pa3IMYHBIM IOKa3aTelsiM (YHKIMOHUPOBAHUS
OpraHHu3alnii;

- pa3zpaboTka M TOJJAEp)KKa (PYHKIMOHUPOBAHHUS CHCTEMBI BHYTPEHHETO JIOKYMEHTOOOOpOTa
OpraHM3alMM, BeJeHHWE 0a3 JaHHBIX [0 PAa3IUYHBIM TOKa3aTelnsiM (QYHKIMOHUPOBAHUS
OpraHH3aLHnii;



- pa3paboTKa CUCTEMbl BHYTPEHHETO JOKYMEHTOOO0OpOTa OpraHU3allu;

- OIIeHKa 3 PEKTUBHOCTH MTPOEKTOB;

- MOJITOTOBKA OTYETOB 10 pe3yJibTaTaM HHPOPMALMOHHO-aHAIUTHUECKON JesITeTbHOCTH;
- OlIeHKa Y PEKTUBHOCTH YIPABIECHUYECKUX PEIICHUI.

3. Oo6vem oucyuniunl

Buowt yueonoit pabomot Dopmul 00yuenusn
3aounasn
Bcero

OO0masi TPy10€MKOCTD: 3a4€THBIC ¢TMHUIIBI/YaChl 5/180
KonTakTHas padora:

3aHsATHS JICKIIMOHHOTO THUTIA 4

3aHATHS] CEMUHAPCKOTO THIA 4

[IpomexxyTouHas arrecTanus: 3a4eT / 3a4eT ¢ OLEHKOW / IK3aMeH 13

/
Camocrositesibaas padora (CPC) 159

4. Cooepirrcanue oucyuniunvl (MOOyns), CHMPYKmMYpUpoeannoe no memam / pazoenam ¢
YKazanuem OmeEeO0eHHO20 HA HUX KOJAUYeCmedad aKa0eMUuuecKux 4acoé u 6uo08 y4eOHvlX
3anAmMui

4.1.  PacmpeneneHue 4acoB 1o pasjeiam/TeMaM | BHIAM pabOThI

4.1.1. 3aounas Gpopma oOydeHHS

Buasbi yueOHoii padorsl (B yacax)
Ne Pa3nes/Tema
w/n KonrakTHas padora
3anaTus 3anaTusi cemuHapckoro tuna | Camocr
JIEKIMOHHOT'0 0SITeJIbH
THIIA asi
Jlexyu | Unwie | Ipaxkm | Ce | Jlabop | Unvr | pabora
u yuebOHvle| uyecku | MUH | amopw | e
3auamusi| e ap | vie
3aHAMU | bl pabom
A bl
CraHoBneHue
KOH()JIMKTOJIOTUU KaK
HAYYHO-TIPUKIIATHOM 1 15
1. | oTpacnu 3HaHUS.
CoBpemMeHHbIE KOHIICTIIIUN
KOH(IIHKTA.
OyHKINH KOHDIUKTA, UX
2. | MO3UTUBHBIC U HETATHBHBIE 1 15
MPOSIBIICHUSI.
HcTounnKkH, 0OBEKTHBHBIC U
CyOBEKTUBHBIC PUIHHBI
3 BO3HHKHOBEHHUS 25
" | KOHQIUKTHBIX CUTYyAIlHii B
conraJIbHOM cdepe.




Tumnonorust KOHGIUKTOB

25

MoruBanus
KOH(DJIMKTHOCTH,
B3aUMOCBS3b KOH(JIMKTOB U
CTPECCOBBIX COCTOSIHHIA.

Crpykrypa, ha3sl u cragun
pa3BUTHS KOH(JIUKTA.

MeToap! pexynpexIeHHS
U yperyJIupOBaHUsI
KOH(JIUKTOB.

Ctunu KoH(QIUKTHOTO
OBENECHUSA M CIIOCOOBI
paspenieHus: KOHMIUKTOB.

ConpnaneHOE NapTHEPCTBO
Kak (hopMa COTpyTHUUECTBA
B pellIeHUH NpodIemM
COLIMAJIBHO-
HSKOHOMHYECKOTO Pa3BUTHS
U npo(unakTuke
KOH(QJIMKTOB B 00J1aCTH
TPYAOBBIX OTHOIICHUH.

12

10.

Posnb npennpunumareneu,
PYKOBOIUTEIIECH U
MEHEKEPOB B YIIPABICHUN
KOH(JIMKTaMH.

11

[IpomexyTouHas
aTTecTalus

13

Hroro

180

4.2.

4.2.1.

[TporpamMma AMCIUIUTMHBI, CTPYKTYPUPOBAHHAS IO TeMaM / pasesiamMm

CopepxaHue JEKIMOHHOTO Kypca

Ne i/

HanMeHoBaHHMe TeMbI
(pa3aesia) M CHUNJIMHBI

Cozlepma}me JICKHMOHHOI'O 3aHATHUA

CraHnoBneHne
KOH(JINKTOJIOTHH KaK
Hay4YHO-ITPUKJIATHON
OTpacili 3HaHUS.
CoBpeMEHHbIE KOHIETIINT
KOH(JIMKTA.

[Ipeanoceinku GopMUPOBaHHST KOH(PIMKTOIOTHUECKUX
uaei. XapakTepUCTUKA OCHOBHBIX OTaloB Pa3BUTHS
3apyOe)KHOU KOH(JIUKTOJIOTHH. [Tepuoam3arus
HCTOPUU OTEUYECTBCHHOMN KOH(JIUKTOJIOTHH.
Kongnukronorus kak Hay4Has TUCUUILUIMHA U €€ MECTO
B cucreme Hayk. Ponb KOH(MIMKTA B TEOPHUAX
COIIMAJIBHOTO W3MEHEHHUS. Pa3Butue
KOH(DITMKTOJIOTUYESCKON MapaJurMbl.

OyHKIMU KOHDIUKTA, UX
MMO3UTHUBHbBIC U HETATUBHBIE
MIPOSIBJICHUSI.

[Tonstne xoHdmukTa. Ero OCHOBHBIE COCTaBISIOIIHE.
OcHoBHble  ¢yHKUMH  KoH(paHKTa. KOHTpoOibHAas,
cTaOWIM3allMOHHAs, WHHOBALIMOHHAs, WH(OpMaTUBHAS
(curHanusupyrouas U KOMMYHHUKATHBHAs),
WHTEeTrpaTUBHAs, KOHCTPYKTUBHas, CUTHaJbHAas,
JMarHOCTUYECKasl, BOCCTAHOBMUTEJbHAS, 30HAUPYIOLIAs




u perynatuBHas QyHKuuH. Dddexkr rpymnmnoBoro
(haBopuTH3MA.

Crpykrypa, $ha3sl u cragun
pa3BUTHs KOH(IIHMKTA.

CrtpykTypHass M mpoleccyaidbHas MOAETH ONHCAHUS
koH(ummkTa. CTpyKTYypa KOH(IIMKTA: TIPEAMET, OOBEKTHI,
CyObeKThl KOH(IIMKTa, €ro MHKpPO- M MakKpocpena,
CyOBEKTUBHOE BOCIIPHSTHE KOH(IIMKTA, ero
JTMYHOCTHBIE HIIEMEHTBI " TMICXOJIOTHYECKUE
KOMIIOHEHTHI. da3zbl KOH(IIMKTA: HavabHas,
scKayanysl, nMuk KoHpumkra u (aza cnaxa. Craauum
KOH(JINKTA: BO3HUKHOBEHHE KOH(IMKTHOW CHUTYAIlHH,
KOH(JINKTHOE B3aUMO/IeiiCTBYE, 3aBepIICHHE
(Tpancdopmarus) KoH(IUKTA.

Mertoibl TpeaynpeKICHUS
U yperyJupoBaHus
KOH(IJIUKTOB.

[To3uTHBHBIE BO3MOKHOCTH TACCHBHBIX KOH(IMKTHBIX
ctpateruii; IloHATHe KOHGIMKTHOW TEXHOJOTUH, €€
KOMITOHEHTHI. MHCTHUTYIManm3anusi KOHQIWKTa U
WCIIOJIb30BAaHNE  HOPMATUBHBIX  MEXaHU3MOB  IIpH
MIPEIYNPERKACHUNA KOHPIUKTOB. A TUCITUTUTMHAPHBIN, T-
TPyNNoBOH, MPOOJIEMHO-OPUEHTHPOBAHHBIA MOIXOJ K
YPETYJIUPOBAHUIO KOH(JTKTOB. I'paxxnanckas
JUIUIOMATUS. W «AUIUIOMATUsi BTOPOrO IMyTH» Kak
Croco0bI pa3penieHusi KOH(IUKTA.

4.2.2. CopepxaHHe MPAKTUUECKUX 3aHATUN

Ne i/

HanmeHoBaHMe TeMBbI
(pa3nesa) (M CHUNJIMHBI

Codepmauue RPAKMUYUECKO20 3aHAmMUA

MoTtuBanus
KOH(JIMKTHOCTH,
B3aMMOCBS3b KOH(IJIUKTOB U
CTPECCOBBIX COCTOSTHUM.

Camooyenka Koughauxmuocmu

Breibepute B KaxaoM BOIpPOCE OAMH M3 TpeX
BapHaHTOB oTBeTa. Eciu Ha kakoil-mubo BONpocC BbI HE
CMOJKETE HAlTH OTBETa, TO MPHU MOJACYETe HAOPAHHBIX
0aJTOB IPUCBOMTE 3TOMY BOMPOCY JIBAa OUKA.
1. IlpencraBbTe, 4TO B OOILIECTBEHHOM TpPaHCIOPTE
HaynHaeTcs crop. Yto BeI mpeanpumere?
2. Ha coOpanuu BBl KpPUTHKyeTE€ pPYKOBOJICTBO 3a
JOTYIIIEHHBIE OMNOKN?
3. Bam HenmocpeICTBEeHHBI HAYAJIBHUK U3JIaraeT CBOM
IUIaH paboTHI, KOTOPBIi BaM Ka)KeTCs
HepalMoHaNbHBIM. [Ipennoxkure nu Bbl CBOM IJaH,
KOTOPBIN Ka)KeTCs BaMm Jrydiie?
4. JloOute U BBl CHOPUTH CO CBOMMH KOIIJIETaMH,
Ipy3bsIMu?
5. Kro-to mwITaeTcs mpone3Th BIOEpen Bac 0Oe3
ouepenu. Bama peakiusi.

Ctunu KOH()IUKTHOTO
IMOBEIEHUSA U CIIOCOOBI
paspernieHust KOH()IUKTOB.

Tect comepxutr nBe wuactu: «W30erarormmii
koH(pmukTay u «/ledicTByromuii Hamposom». O06e
gacTu Tecta coaepxkar no 10 yreepxaenuit. Kaxnoe
U3 HUX TpeOyeT OTBETa «Ja» WIH «HET». Bl HOIKHBI
Oyzere cpaenatb CBOM BBIOOp. 3a OTBET «Ia»
HauMcisere 1 6ami, 3a OTBET «HET» - 0 0AJIIOB.

C moMomipl0 3TOr0 TECTa BBl MOXKETE OLIEHUTH
cebsl, a TaKKe MHTEPECYIOlIee Bac JIUIO.




4.2.3. CopaepkaHue caMOCTOATEIbHOU paboThI

Ne i/ HaumeHoBaHUMe TeMbl Conep:kaHue caMoOCTOSATEILHON padoThI

n (pa3aena) M CHUNJIMHbI

1. CranoBneHune [Ipeanocsuiku GopMUPOBaHUS KOHQIMKTOJIOTUYECKUX
KOH(JINKTOJIOTHH KaK uae. XapakTepuCTHUKAa OCHOBHBIX JTallOB pa3BUTUSA
HaY4YHO-IIPUKJIATHOU 3apyOeKHON KOH(JIMKTOJIOTHH. [lepnoguzanus
OTpaciii 3HaHUS. UCTOPHUH OTEUYECTBEHHOU KOH(JINKTOJIOTHH.
Cospemensble koHuenuuu | Kondaukronorus kak Hay4Has JUCLUIUIMHA U €€ MECTO
KOH(JIMKTA. B cucteMe Hayk. Pomb KOHQUIMKTa B TeOpuUsxX

COLIMAJILHOTO WU3MEHEHUS. PasButne
KOH(JIMKTOJIOTHYECKON MapaUrMBbl.

2. @OyHKIUN KOHPIMKTA, UX [Tonste xoH(paukTa. Ero OCHOBHBIE COCTaBIISIOIIME.
NO3UTUBHBIC U HeraTuBHBIE | OcHOBHBIE  (QyHKIMM  KoHGuukTa.  KoHTponbpHas,
IPOSIBIICHUS. CTa0MIIN3allMOHHAs, WHHOBAI[MOHHAs, MH()OpMaTHUBHA

(curnanusupyromas u KOMMYHUKAaTHBHAs),
MUHTETpaTUBHAs, KOHCTPYKTUBHA, CUTHaJIbHAs,
JMarHOCTUYECKasl, BOCCTAHOBUTEIbHAS, 30HAMPYIOIIAs
u perynsatuBHas GyHKIuM. Od@deKkT TrpynmnoBoro
daBopuTH3Ma.

3. Hctounuku, o0bekTHBHBIE U | DAaKTOPBI MOBEACHHUS YeJIOBEKa. [ pyNmoBble MHTEPECH
CyOBEKTUBHBIE PUYHUHBI u uenu. Kiaccuukanus npuUYUH BO3SHUKHOBEHHS
BO3HUKHOBEHUS KOH(JIUKTOB. OOBeKTHBHBIE, OpraHHU3alMOHHO-
KOH(INKTHBIX CUTYalliii B | yIIpaBJIeHYECKHUE,  COIHMAIBHO-TICUXOJIOTUYECKHE U
colualbHOMU cdepe. JUYHOCTHBIE NpUYMHBEL. PecypcHas, nHbopMannoHHas,

LEJIOCTHAs,  CTPYKTypHas W  KOMMYHHUKaTUBHas
(moBeneHveckass) Trpymnmbl  OOBEKTHBHBIX  MPHYUH
BO3HUKHOBEHUS KOH(IUKTOB. Bunapl cyOBeKTHBHBIX
OPUYHMH BO3HUKHOBEHUsI KOH(JIMKTOB.

4. Tunonorust KOHQJIUKTOB OcHoBanust kiaccupukauuu KOHQUIUKTOB. basucHas
kinaccudukanus no A.Sl. AnnynoBy, AWM. Hlunumnosy.
[Mogxoner k wmaccudpukamuu I'. bucno, M. [oitu, P.
@umepa wu  gp.  Tunomorms  H.  Cwmensepa.
Knaccudukanus KOH(JIMKTOB: -10 chepam
OpOSIBJIICHUS; -0 MacuTabaMm, JUIMTENIBHOCTH U
HaNpsOKEHHOCTH;  -NI0  cyOBeKTaM  KOHQIMKTHOIO
B3aUMOJICHCTBUSA; -MO MpeaMeTy KOH(IUKTa; -I0
UCTOYHMKAM M [OpUYMHAM  BO3HMKHOBEHHS;  -IIO
KOMMYHMKAaTHUBHON HAlpPaBJIEHHOCTH; -1I0 COLIMAJIbHBIM
HOCIIEACTBUSM; -110 (OpMaM U CTEIEHU CTOJIKHOBEHUS;
-110 c1I0c00aM U MacIITabaM yperyJnpoBaHHUsL.

5. MoTtuBanus MoTuBanMoHHbIE OCHOBBI KOH(MIWKTA: KoHuenuus K.
KOH(JINKTHOCTH, Jleuna. JlecTpyKTHBHas MOTHBalUs  KOH(QIIMKTA.
B3aMMOCBsI3b KOHQIUKTOB U | HenpomykTuBHas MOTHBAIIUS KOH(JIUKTA.
CTPECCOBBIX COCTOSIHUM. KoHncTpykTuBHas MOTHBALHS KOH(JIUKTA.

Kondnuxrabie MOTPEOHOCTH. Jwnarnocrtrnueckue
METO/Abl  WCCIICIOBAHMS ~ MOTHUBAIMM  KOH(IUKTA
(mporpamma HabOmoneHusi, Meroauka «lleHHOCTHBIE

opueHrauun» M. Poknya, metoauka «Q- COpTUPOBKaY,
MPOEKTUBHAS METOJIMKa «He3akoHueHHbBIE
npeioxkeHus» u Ap.). CTpecc: MOHATHE, CHUMIITOMBI,
NPUYMHBI BO3HUKHOBEHHUs. DakTopel CTpeccoBOro
pHUCKa.




6. Crpykrypa, hazel u ctagun | CTpyKTypHass U TpoLecCyalbHass MOJENU OIMUCAHUS
pa3BuTHUsl KOH(IIUKTA. koH(prkTa. CTpyKTYypa KOHMIUKTA: IpeaMeT, 0OBEKTHI,
CyOBeKTbl KOH(IMKTa, €ro MHKpPO- U Makpocpena,
CyOBEKTHBHOE BOCITPHUSITHE KOH(]IIHKTAa, ero
JUYHOCTHBIE AIIEMEHTBI u IICUXOJIOTHYECKHE
KOMIIOHEHTBHI. ®Da3bl KOH(IHKTA: HayaJbHasl,
acKananus, MUK KoHpiukTa W ¢daza cmaga. Craguu
KOH(IMKTAa: BO3HUKHOBEHHE KOH(MIUKTHOM CHUTyallUH,
KOH(IJIMKTHOE B3aMMOJEHCTBHE, 3aBeplICHHE
(Tpancdopmanus) KoH(IHUKTA.

7. Mertoap! npenynpexaeaus | [lo3uTUBHBIE BO3MOXKHOCTH TACCUBHBIX KOH(DIUKTHBIX
U YpEryJIupOoBaHUs ctpareruii; IloHsTue KOHGIMKTHOW TEXHOJOTHH, €€
KOH(JINKTOB. KOMIIOHEHTHL. VMHCTHTynManu3auuss KOHQIIMKTAa |

UCIIOJb30BAaHUE  HOPMATUBHBIX  MEXaHHU3MOB  IIpU
peIynpeRIeHUN KOHDIUKTOB. AqUCIUITTUHAPHBIHA, T-
IPYNIOBOM, MPOOJIEMHO-OPUEHTUPOBAHHBIN TMOAXOA K
YPEryJIupOBaHUIO KOH(JIUKTOB. I'paxxnanckas
TUIUIOMATHST W «IUIUIOMAaTHS BTOPOTO IyTH» Kak
CrocoObl pa3penieHus KOH(IIMKTA.

8. Ctri KOH(IIUKTHOTO OCHOBHBIE  CTWJIM  TIOBEACHUS B  KOHQIMKTHOMN
MOBEJICHUS U CITOCOOBI CUTyaIluu: KOHKYpeHIHs (KOHPPOHTAIHS), YKIOHCHHE,
paszpetieHus: KOHPIUKTOB. MPUCIIOCOOJIEHHEe,  COTPYJIHUYECTBO,  KOMIIPOMHUCC.

Taktuka wu30eranusi KOHQIMKTA W METOJA HACHIIUS.
CunoBoe nojaBjaeHne KOHMIUKTA.

9. ConuasibHOE MApTHEPCTBO ConmanbHOe TapTHEPCTBO Kak (GopMa COTPYIHUUECTBA
Kak ¢popMa COTpYJHHUYECTBA | B pEIIEHHH MpoOJieM COLMaIbHO-IKOHOMUYECKOTO
B PELICHUH MpoliieM pa3BuTHA U NpOoQWIAKTUKE KOH(MIMKTOB B 00JacTH
COLIMAIBHO- TPYAOBBIX  OTHOIIEHWH.  [loHATHE  COLMAIBHOTO
SKOHOMMYECKOTO pa3BUTHs | mapTHepcTBa. ColepKaHUE COLMAIBHOIO MapTHEPCTBA.
1 npopUIaKTHKE [Ipenmer  commanbHOro  maptHepcTBa.  [Ipenmer
KOH(JIMKTOB B 00J1aCTH TPyAOBBIX  KOH(pmuKTOB. Po;mp  mpogcor3oB B
TPYZOBBIX OTHOILICHUIA. paspenieHuy 1 npouIakTHKe TPYJIOBBIX KOH(MIUKTOB.

@DyHKIUH KOJJIEKTUBHBIX COTJIAIIEHU 1 JOTOBOPOB.

10. | Ponb npennpuHumarenei, Ponb coTpyIHHKOB CITy>KOBI 110 paboOTEe C MEPCOHAIIOM,
pyKoBoJuTeNnel u (dopManbHBIX U HEQOPMAIIbHBIX JTUAECPOB B pa3pelieHUN
MEHEJ[KEpPOB B YIPABICHUN | MEKIMYHOCTHBIX KOH(IUKTOB. CTHIM PYKOBOJCTBA B
KOH(IMKTaMH. KOHQIMKTHOH  cuTyauuu. Brnacte MeHemxepa u

ABTOPUTET JHJAepa B YIPABICHUH KOH(IUKTAMHU.
[loctpoenue cuctembl yIpaBieHUS KOHQIMKTaMH.
«Koznekc 1e10B0i 3TUKNY) KaK HHCTPYMEHT YIIpaBIICHHS
TUTIOBBIMU ~ KOH(JIMKTaMU HWHTEpecoB. Paspemenue
KOH(JIMKTOB C KJIMEHTAaMH U MapTHEpaMHu M0 OH3HECY.
«Konekc noseseHus B KOHMIUKTE
5. @ono ouenounvix cpeocmeé 01A  NPOBEOEHUA  NPOMENCYMOUHOU  ammecmayuu
ooyuarouuxca no oucyunaune (Mooy.io)
[IpemycMoTpeHbl  cienyloniye BUAbl KOHTPOJS KayecTBa OCBOCHHS KOHKPETHOM

JUCIUIUINHEL:




- TGKYH_[I/Iﬁ KOHTPOJIb YCIICBACMOCTH
- IPOMECXKYTOYHAsA aTTCCTalUs 06yt1a10nmxcs1 IO JUCHHUIIIINHE

DOHJ OLEHOYHBIX CPEACTB ISl MPOBEICHHS MPOMEXYTOYHOH aTTECTalMU O0YYArOIIIXCs
no qucuuiuinHe opopmiteH B IPUJIOKEHUMU k PABOYEU ITPOTPAMME JIVCLHUTTUIMHBI

TeKyumﬁ KOHTPOJIb  YCIICBACMOCTU obecrieynBaeT OLCHMBAHHUEC XOJa OCBOCHUIA
AUCHUILIMHBI B ITPOLECCE O6y‘-IeHI/I$I.

5.1 Ilacnopm ¢honoa oyenounwvix cpedcme O0ns NPoBedeHuUsi meKywjeu ammecmayuu no
oucyuniure (MOOy0)

Ne Kountpoanpyembie Kon HaumeHoBaHMe OLIEHOYHOI'O CpeaCTBA
n/n pasneJibl (TeMbl) KOHTpPOJIMpYye
MO
KOMIIETCHIUH

1. | CranoBneHue [TpobnemHble 3a1a41, CUTyallMOHHBIE
KOH(JIUKTOJIOTUU KaK 3a/1a4u, TECTUPOBAHUE
Hay4HO-IIPUKJIaJHON K->
OTpaciu 3HAHHUS.

CoBpeMeHHbIe
KOHIIEMIMH KOH(DIIUKTA.

2. | OyHKIUY KOHQIIUKTA, UX [TpobnemHbIe 3a1a4d, CUTyallMOHHBIE
MO3UTUBHBIE U OIK-2 3a/1a4y, TECTUPOBAHUE
HEraTHUBHBIC
MIPOSIBIICHMUSL.

3. | Ucrounuku, [TpobnemHbIe 3a1a4n, CUTYyallMOHHBIE
00BEKTUBHBIC U 3a/1a4u, TECTUPOBAHUE
CyOBbEKTHUBHBIE TIPUYNHBI OITK-2
BO3HUKHOBEHUS
KOH()JIMKTHBIX CHTYaITHi
B COLIMATILHOMU cdepe.

4. | Tunonorust KOH(PIUKTOB K-> [IpoGiemHble 3a1a4u, CUTyallMOHHBIE

3a/1a4u, TECTUPOBAHUE

5. | MoruBanus [IpoGiemHble 3a1a4u, CUTyallMOHHBIE
KOH(JIUKTHOCTH, 3a/1ayu, TECTUPOBAHUE
B3aMMOCBSI3b OIIK-2
KOH(JIMKTOB U
CTPECCOBBIX COCTOSTHUM.

6. | Ctpykrypa, pa3sl u [TpoGieMHbIe 3a/1a4H, CUTyalIHOHHBIC
CTaJIuU Pa3BUTHS OIIK-2 3a71a4M, TECTUPOBAHUE
KOH(JIMKTA.

7. MeTtoanl [IpobGnemMHbIe 3a1a4M, CUTYallUOHHBIC
peynpexIeHus u K-2 3aJ1a4M, TECTUPOBAHUE
YpEryJIupoBaHus
KOH()JIMKTOB.

8. | Ctunu KOH(IUKTHOTO [IpoGiemHbIe 3a1a4u, CUTyallHOHHBIE
TIOBEJICHUS U CTIOCOOBI OITK-2 3aJ1a4uM, TECTUPOBAHHE
paspeuieHus
KOH(JIMKTOB.

9. ComuanbHoe I1K-2 [TpoOaeMHbIe 3a1a4M, CUTYallHOHHBIC




NapTHEPCTBO Kak (opma 3aJ1a4M, TECTUPOBAHHE
COTPYJIHUYECTBA B
peleHny npodiaem
COLIMAJIbHO-
HKOHOMHUYECKOTO
pa3BUTHUSA U
npoQUIaKTHKE
KOH(JIUKTOB B 001aCTH
TPYAOBBIX OTHOLIEHUH.

10. | Posnb [IpobGnemMHbIe 3a1a4M, CUTYallUOHHBIC
npeAnpUHUMATEIICH, 3a/1auu, TECTUPOBAHUE
PYKOBOJIUTEIICH U OIK-2
MEHEIKEPOB B
yIpaBlIeHUU
KOH()JIMKTaMH.

5.2 Tunogvie KoHmMpONbHBIE 3a0aAHUSA UTU UHblE MAMepuansl, Heobxooumsle OJisi OYEeHKU
3HAHULL, YMEHULl, HABLIKOS U (UIUL) ONbIMA OesimelbHOCMU 8 NPOYecce MeKyuwe20 KOHMpOoJis

TunoBble CUTyallHOHHBIE 32/1a4M:

Tema 1. CtaHoBjeHHe KOHQIMKTOJIOTUM KAK HAYYHO-NPUKJIATHOH OTPACIU 3HAHUS.
CoBpeMeHHbIE KOHIENINHA KOHPINKTA.

3aoaua 1
[TpoBenuTe aHanM3 MEXKIMYHOCTHOTO B3aUMOJICHCTBUSI M OIICHUTE €ro KOH(MIUKTHOCTH B
CHEAYIOLIEH CUTYAILNH.

3aoaua 2
[IpoBenuTe ananu3 Ha npeaMeT KOH(MIUKTHOCTH MEXKIMYHOCTHOTO B3aUMOJCHCTBUS B
CIIeyIOIIEH CUTYyaITUH.

3aoaua 3
[IpoBenuTe TpaHCAaKTHBIM aHaIM3 Ha MpeAMET KOH(MIMKTHOCTH MEXIMYHOCTHOTO
B3aUMOJICVCTBUSA B CIEAYIOIIEH CUTyalUN.

Tema 2. q)yHKIII/II/I KOH(l)J'II/IKTa, HUX MO3UTUBHBIC 1 HETATUBHLIC ITPOABJICHU.

3aoaua 1
Bompoc: Kak Obl Bbl nocTynuiu B JaHHOH cutyanuu? OOBsSCHUTE CBOE IIOBE/ICHUE.

3aoaua 2
Bompoc: Kak Bbl moctynure B 3ToM ciayyae? OOBsSCHUTE CBOE IIOBE/ICHUE.

3aoaua 3
Bompoc: B yem npuunna koHpaukTa? Onpeaenute KOHPINKTHYO CUTYAIHIO.

Tema 3. HUcTouHMKHM, O00bEeKTHBHbIe M CY0ObeKTHBHbIE MNPUYUHbBI BO3HUKHOBEHUS
KOH(JIMKTHBIX CUTYallMid B COMAIBLHOI cdepe.

3aoaua 1
Omnpenenure npupoay koudumkra (tun A, b, B) B ciienyromeii cutyaruu.

3aoaua 2
Omnpenenure npupoay kordumkra (tun A, b, B) B ciienyromeii cutyaruu.



3aoaua 3
Onpenenure npupoay koHdiukra (tun A, b, B) B cnenyromeii cutyarum.

Tunosblie npodJjieMHbIE 321241
Tema 4. Tunosiorust KOHQJIMKTOB.

3aoaua 1
SABnsiercs ommcaHHas cutyarus KoH(mukrom? KakoBbl MEpCHEKTUBHI Pa3BUTHS JTaHHOMN
CUTYaIlMM ¥ MEXaHU3MBbI YIIPaBIEHUS €107

3aoaua 2
SBnsiercs nu onrcanHas cutyanust KOHGIMKTOM? OTBET 000CHYHTE.

3aoaua 3

MoXXHO M ONUCaHHYIO  CUTyalUUI0  MJIEHTU(QUIMPOBATH  KaK  KOH(MIMKTHOE
B3auMmojeiictBue? Eciaum HET, TO KakoBbl IEPCHEKTUBBI Pa3BUTHs OINHUCAHHOM CHUTyalud B
KOH(JIHUKT.

Tema 6. CTpykTypa, pasbl u cTaguu pa3BUTHA KOH(PIUKTA.

3aoaua 1

B pa60Te IIOAYUHCHHOT'O BBl HAIIN HeKOTOpBIe HCOO0UYCThI U peI_HI/IJ'II/I BBICKA3aThb eMy
KPUTHYECKHE 3aMEuaHus, OJJHAKO Balll MPEIbIAYIIUNA OMBIT CBUACTEIHCTBYET O €r0 HEraTMBHON
peaKHI/II/I Ha KpI/ITI/IKyI OH CTAHOBUTCSA paSHpa)KI/ITeJ'IBHLIM 158 HaCTOpO)KeHHI)IM. KaK ce6$[ BCCTI/I?

3aoaua 2
Bcnen 3a KpaTKI/IM BI)IFOBOpOM BbI CKaz3aJlu pa6OTHI/IKy HECKOJIBKO HpI/ISITHI)IX CJIOB.
BeposiTHO, OH ycTbIIan TOIbKO MPUATHYIO YacTh pa3roBopa. YTo BeI mpeanpumeTe?

3aoaua 3

Besknii pa3, koraa Bbl BelleT€ CEpbE3HBIM PAa3roBOpP C OJHOM M3 BallUX MOJYMHEHHBIX,
KpUTHKYyeTe ee¢ paboTy W chpammBaere, IMOYeMy OHa TaK IIOCTYINaeT, OHa OTACIIBIBACTCSA
Mos4yaHueM. YTo ke MOKHO MPEANPUHATH, YTOOBI U3MEHHUTh CUTYaIIUI0?

Tema 7. MeToas! npeaynpe:kIeHusi U yperyJJupoBaHusd KOH(PIUKTOB.

3aoaua 1
Bompoc: Kak 0bl Bel mocTynuid Ha MecTe pykoBoautensi? Ilpemiokure BO3MOXKHBIC
BapUaHTHI.

3aoaua 2
Bonpoc: B yuem npuunna koHdmkTa? Onpeaenute KOHPIUKTHYIO CUTYaIHIO.

Tema 9. CounanbHoe MapTHEPCTBO KAk (GopMa COTPYyAHMYECTBA B pellieHUU MPold.ieM
COLMATBbHO-DJKOHOMHUYECKOT0 Pa3sBUTUS M NPOoPHIAKTHKEe KOH(PIUKTOB B 00JaCTH
TPYAOBbIX OTHOLICHUIA.

3aoaua 1
Kak goBecTn 10 ciryxarieit cBou cooopakeHus?

3aoaua 2
Yro BBI peaNpuMeTe Ul U3MEHEHUS CUTYalluu U YIy4lleHus padboTsI?

3aoaua 3
Kakue 3amedanus u kakuM 00pa3oM HEOOXOAMMO CJeNIaTh MOJIOIOMY CIIELUAINCTY, YTOObI



HU3MCHUTH €10 CTUIIb 06H_IGHI/I${ B KOJIJICKTUBE?

Tema 10. Poap npeanpuHuMaTesiel, PyKOBOAMTeJeH W MeHEM:KepOB B YIPABJICHUHU
KOH(JIMKTAMHU.

3aoanue 1
Bo Bpems J1ei10BO¥ BCTpeur ¢ BaMU Balll COTPYAHHUK W3 OTJENAa PEKIIaMbl «BBIIICI U3 ceOsl.
Uro BBI ipeanpumere?

3adanue 2
Kak HyXHO BO3J€iCTBOBaTH Ha CBOETO 3aMECTHUTENs, YTOOBI W3MEHUTh €ro CTUIIb
B3aUMOJICUCTBUA ¢ epcoHanioM? UTo BbI peanpumere?

Tunosbie TeCTLI

1. Kouduukronoruss — 3TO Hayka, HW3ydaromias NPUYHHBI, BO3HUKHOBEHHE, Pa3BUTHE U
paspeinieHue KOH(DIUKTOB M MpeJCTaBisiiomas co00il CHHTE3 COLMOJOTUYECKUX,
MICUXOJIOTUYECKUX, MEeJAArorMuecKuX, MOJUTOJOTMUYECKUX W HOPUAMYECKUX 3HAHMU. DTO
YTBEPKJICHHE:

a) BEpHO
0) HEBepHO

2. OTpI/ILIaTeJIBHOG MOCJIEICTBUE HHHOBAIIMOHHOM (1JYHKI_II/II/IZ

a) HHOT'Ia TBOPUYCCKAA AKTUBHOCTH BOCIIPUHHUMACTCA KaK HCHOPMAJIBHOC IMOBCIACHUC,
TOT/1a KOH(JIUKT MOXET BBI3BaTh MPOSBICHHE HEA0OPOKEIATEIFHOCTH CTOPOH, UX
HEYJOBJICTBOPEHHOCTh B3aWMOJICHCTBHEM, TOJABJIICHUE OJHTY3Ma3Ma, CHUKCHUE
3 PEeKTUBHOCTH B paboTe, yXo B ceOs

0) CTUMyJNIHpPYEeT MHUIMATUBY, TBOPYECKYIO AKTUBHOCTH, HECTAaHIAPTHBIA IMOAXOA K
PELICHHIO MTPOOJIEMBI, MOBBIIICHUE KBATH(PUKALIUU

3. TlonoxutenpHOE TOCIEACTBHE MPEOOpPa3OBaHUS MEXKIUYHOCTHBIX W MEXKIPYIIOBBIX
OTHOILEHUN:

a) KOH(IUKT OOBIYHO pa3fenseT €ero YYacTHUKOB IO pa3Hble CTOPOHBI, HO
OJTHOBPEMEHHO MOJKET BbI3BaTh UX OOBEIUHEHHWE Ha HOBOM OCHOBE. YKpeIusieT
rPYHIOBYIO CIUIOYEHHOCTh, COTPYAHUUYECTBO U COUIAPHOCTD JIFOEH

0) MOXET YXYIIIUTh MOPAJIbHO-TICUXOJIOTUYECKYIO aTMOc(hepy B KOJUIEKTUBE, CHU3UTh
YpOBEHb B3aUMHOT'O JOBEpHS, YCIOXKHSIS TEM CaMbIM BOCCTAaHOBJIEHHE JI€JIOBOTO
COTpPYIHUYECTBA

4. OtpunaTtenbHoe TOCIEACTBUE MPEOOPa30BaHUS MEXKIUYHOCTHBIX M MEXIPYIOBBIX
OTHOILEHUN:

a) KOH(IUKT OOBIYHO pa3fenseT ero YYacTHUKOB IO pa3Hble CTOPOHBI, HO
OJTHOBPEMEHHO MOJKET BbI3BaTh UX OOBEIUHEHHWE HAa HOBOM OCHOBE. YKpeIuIieT
rPYHIOBYIO CIUIOYEHHOCTh, COTPYAHUUYECTBO U CONUIAPHOCTD JIFOEH

0) MOXET YXYIIIUTh MOPAJIbHO-TICUXOJIOTUYECKYIO aTMOCc(hepy B KOJUIEKTUBE, CHU3UTh
YpOBEHb B3aUMHOT'O JOBEpHS, YCIOXKHSIS TEM CaMbIM BOCCTAaHOBJIEHHE JI€JIOBOTO
COTpPYIHUYECTBA

5. TonoxwurenbHoe nocneAcTBrEe HHOOPMALIMOHHON QYHKIUU:

a) MOBBIIIAET YPOBEHb OCBEIOMIIEHHOCTH O COCTOSIHUM €] B OpraHU3aliy, IOMOracT
ONIMOHEHTaM Jiy4dllle JApyr JApyra Yy3HaTh, HaWTH OOLIUI S3bIK, YCTAaHOBUTH
B3alMOIIOHMMAaHHE

0) ycuieHue HeloOpOXKeIaTeIbHOIO OTHOUIEHNUS], YKIIOHEHHE OT COTPYAHUYECTBA



10.

1.

12.

13.

14.

15.

OTtpunarenbHoe MociaeACTBUE HHDOPMAIIMOHHON (QYHKIUH:

a) TMOBBIIIAET YPOBEHb OCBEIOMIIEHHOCTH O COCTOSIHUM JEJl B OpraHU3aliy, TOMOraeT
ONIIOHEHTaM Jyyllle JApYyr Jpyra y3HaTh, HaWTH OOMIMI S3BIK, YCTAaHOBUTh
B3alMOIIOHHMAaHNE

0) ycuneHue HeloOpOXKeNnaTeIbHOIO OTHOUICHHUS, YKIIOHEHHE OT COTPYAHUYECTBA

[TonoxkurenbHOE TOCIEACTBHE MPODUIAKTHIECKON (DYHKIIUU:

a) pacmpocTpaHeHue HHPOPMAIMH O BO3MOKHBIX KOHPIHKTaX
0) yperyimpoBaHWE pa3HOTIIACHH, OCJIa0IeHIE KOH(DPOHTAIIIHI

OTtpunarenbHoe MOCIeACTBUE MPOPUIAKTHYECKON (QYHKIINU:

a) pacmnpocTpaHeHre HHPOPMAIMH O BO3MOYKHBIX KOH(JIMKTaX
0) yperynupoBaHHe pa3HOTJIACHIA, OclablieHue KOH(PPOHTAIIMH

[TomoxuTenpbHOE MOCIEACTBUE PA3PSIAKN HATPSHKEHHOM OOCTAaHOBKU:

a) CHUMAeT y YYaCTHHUKOB 3MOILIMOHAJIBHYIO HAMPSKEHHOCTh, IPUBOJUT K CHUKEHUIO
OTPHULATEIBHBIX YMOIUN
0) OoubIIve SMOIMOHATIFHBIC 3aTPAThl HA y4acTHe B KOHQIIHKTE

OTpunaTenbHOE MOCISACTBUE PA3PSIIKU HAMTPSHKEHHOM 0OCTAaHOBKH:

a) CHUMAET y YYaCTHHUKOB 3MOILIMOHAJIBHYIO HAMPSKEHHOCTh, TPUBOJUT K CHUKEHUIO
OTPHUIATEIbHBIX IMOIUN
0) OoubIIe SMOIMOHATIFHBIC 3aTPAThl HA y4acTHe B KOHQIHKTE

da3za 3aBepllIeHUE — ITO OKOHYAHUE KOH(IIUKTA:

a) MPUMHUPECHUEM MyTEeM MEPETOBOPOB HITU C MOMOIIBIO MOCPETHUKOB

0) B pe3yibTaTe JOOPOBOJBHOTO JOCTH)KCHHS OIMMTOHCHTAMHU COBMECTHOTO PEIICHHS
poOIeMbI

B) B PE3YJbTATC KAK B3aMMHOT'O IPHMHUPCHHUA, TaK W IIOCTCIICHHOI'O 3aTyXaHHsA
KOH(JIMKTA WU TIepepacTaHus ero B APyroil KoHGIUKT

[IpenoTBpanienue:

a) 3aKII0YaeTcss B TONBITKAX BBIACHEHMS OTHOUICHWH 1O HACTYIUIGHHUS MOMEHTa
KOH(poHTAITUH

0) CBOAMTCS K COBEPIICHHUIO JCHCTBUH, YIPEXKIAIOMNUX KOHPIUKT

B) MOXET OBITh JOCTHUTHYTO IMpPH TIOMOIIM Pa3/IeiCHUs YYaCTHUKOB KOH(IIUKTA TIO
pecypcam, esiM, CPeACTBaM, C TeM YTOObI MEXly HUMU OBbLJIO BO3MOXHO MEHbIIIE
KOHTaKTOB HJIM PEOPTaHU3AINH, U3OJSIHHA OTHOU U3 CTOPOH

®daza YpPEryjinpoBaHueC — 3TO OKOHYAHUC KOH(I)J'II/IKTaI

a) NPUMHUPEHUEM IIyTEeM MEPETOBOPOB MIIU C MOMOIIBIO MOCPEIHUKOB

0) B pe3yibTaTe Kak B3aMHOIO INPUMHUPEHHSA, TaK W TIOCTENEHHOIO 3aTyXaHHUs
KOH(JIMKTA WU TIepepacTaHus ero B Apyroil KoHQGIuKT

B) B pe3yJsibTare J0OPOBOJILHOTO JIOCTHIKEHHUS ONIOHEHTaMU COBMECTHO T'O PELICHHUs
IPOOIIEMBI

OKCHEPUMEHT - ITO:

a) SMIMPHUYECKOE UCCIETOBAHNE
0) u3yueHue MHPOPMAIINH, 3aKPETJICHHON Ha CIIeUaTIbHOM HOCHUTENE

KonpaukTt TpeGyeT KOMIIEKCHOTO MCCIIEOBaHMsI, KOTOPOE OCHOBAHO HAa HCIOJIb30BaHUU
Pa3HBIX METOJIOB. TO YTBEPKICHUE:!

a) BEpHO



0) He BepHO

16. VckyccTBO ynpaBieHUs] KOHGIMKTAMH COCTOMT B YMEHHH MPUMEHUTH O0IIMe TPUHLIUIIBI 1
TEXHOJIOTUM YOpaBJICHUsS KOH(PIMKTAMH B KaKIOW KOHKPETHOM CHTyaluu. OITO
YTBEPKICHHE:

a) BEpHO
0) He BEpHO
17. [lcuxonornyeckass COBMECTUMOCTh — CHUTYallUsl COBMAJCHUS Y B3aMMOJIECHCTBYIOIIMX
CTOPOH OCHOBHBIX JKM3HCHHBIX I W IICHHOCTEH, a TakXKe OTCYTCTBHUE MEXKIy
CTOPOHAMHM HEpPa3pelIuMbIX IPOTUBOPEUUil. DTO yTBEpXKICHHE:
a) BEpHO
0) He BepHO
18. Kou(aukThl, HECMOTPSI Ha CBOIO CIENM(PUKY W MHOTOOOpa3He MMEIOT B IIEJIOM OOIIHE
CTaJUM NMPOTEKaHHUs. ITO yTBEP)KICHUE:
a) BEpHO
0) He BepHO
19. CymectByer 3 craguu pa3BUTUS KOHQUIMKTA: NPEeIKOH(GINKTHas, KOHQIMKTHAs,
NOCIEKOH(IUKTHAS. DTO YTBEPXKACHUE:
a) BEpHO
0) He BepHO

20. CymecTtByeT 5 ctaauil pa3BUTHs KOH(IUKTA. ITO YTBEPKIACHHE:

a) BEpHO
0) He BEpHO

5.3 Memoouueckue mamepuaivl, onpedendrouiue npoyueodypsbl OUCHUSAHUSL SHAHUU, VMEeHUT,
HABbIKOS U (UIl) Onblma 0esmelbHOCInU

Bce 3amanus, ucnonb3yeMble A TEKYIIET0 KOHTPOJsS (OPMHPOBAHUS KOMIIETEHIIMHA
YCIIOBHO MO>KHO Pa3/I€JIUTh Ha JBE TPYIIIbL:
1. 3aJlaHusl, KOTOPbIE B CHITy CBOUX OCOOEHHOCTEH MOTYT OBITh pealn30BaHbI TOJBKO B

nporiecce OOYYCHHUS HA 3aHATHSIX (HANpUMEp, CHUTYallMOHHBIC 3aJaHUs, TUCKYCCUS M MUHH-
KoH(pepeHnus B hopme BeOMHApa);

2. 3aJ]aHHsl, KOTOPbIC IOMOJIHSAIOT TEOPETUUYECKUE BOMPOCHI (NMPAKTUYECKUE 3aJaHusl,
3aJ]aHus JJIs1 CAMOCTOSITEIILHON paOOThI, TECTHI).

Beinonnenne Bcex 3agaHuil ABIseTCd HEOOXOAMMBIM ISl ()OPMHPOBAHUS U KOHTPOJIS
3HAHWM, yMeHUI U HaBbIKOM. [103TOMY, B Cilydae HEBBINOJIHEHHS 3aJaHUN B Mpoliecce 00ydeHHUs,
WX HEoOX0JMMO «OTpaboTaTh» 10 3aueTa (dK3aMmeHa). Buj 3amaHuii, KOTOpbIE HEOOXOIUMO
BBINIOJIHUTD JAJI JIMKBUJALUHN «33J0JDKEHHOCTH» ONPENENAeTCs B MHAMBUAYAJIbHOM MOPAIKE, C
Y4€TOM NPUYHMH HEBBIIOJIHECHMS.

1. TpeOoBaHMe K pellIeHUI0 CUTYAlIMOHHOM, MP00JIeMHOM 3a1a4u (Kelc-U3MepHUTeIN)
CTy,Z[eHT AOJDKCH YMCTH BBIACIIUTH OCHOBHBIC ITOJIOXKCHUA K3 TCKCTA 3aJadd, KOTOPLIC
TpeOyIOT aHanu3a U CIy’KaT YCIOBUAMHU pemieHus. Vcxoas U3 mocTaBlieHHOro BOIIpOca B 3aj1ade,
MOIBbITATECA MAKCUMAJIBHO TOYHO OIIPCACINTD Hp06neMy 1 COOTBECTCTBCHHO PCIIUTH €C.
3amaun TOJDKHBI peliaThCsl CTyIeHTaMH MucbMeHHO. [Ipu pemeHuu 3aaay Takxke BaXKHO
NPaBUIBHO CHPOPMYIIMPOBATH U 3aIIUCATh BONPOCHI, HAYMHAA ¢ OoJiee O0IUX U, KOHYAsk YaCTHBIMHU.



Kpumepuu oyenueanusi — OleHKa yUUTBIBAET METOABI U CPEJCTBA, UCIIOJIB30BAHHBIE TIPU
pELIeHNU CUTYallMOHHOM, MpoOJIeMHOMN 3aJauu.

OrneHka «8binoHeHo» CTABUTCS B Cllydyae, ecii OOyYaroIIMICs MoKa3all IMOJIOKUTEIbHbIC
pe3yNbTaThl B MpOILECCE PEIICHUs 3aJaud, a UMEHHO, Korja OOy4aroIIuics B I€JIOM BBIIOJHUII
3ajaHue (peru 3a/1ady), UCTOIb3ys B MOJHOM 00BEeMe TEOPETHUECKHUE 3HAHUS U MPAKTHUECKUE
HaBBIKH, MOJTYYEHHbIE B Mpoliecce 00yUeHHUS.

O1eHKa «He 8bInoIHeH0» CTaBUTCS, €CIIM 00yJaroIIMCs He BBITIOJIHUII BCe TPEOOBaHMUS.

2. TectupoBanue

SBasieTcst OAHUM U3 CPEACTB KOHTPOJIS 3HAHUM 00yYaromuxcs 0 JUCIUILTUHE.

Kpumepuu oyenuseanus — npaBUIbHBIN OTBET Ha BOIIPOC

OrneHka «omauyH0y CTAaBUTCA B CIIy4ae, €Clu MpaBwiIbHO BBITTOTHEHO 90-100% 3amanuit

Onenka «xopouio» CTaBUTCS, €CIIN IPABUIBHO BbINOIHEHO 70-89% 3amanuit

OrneHka «y0osiemeopumenvHo) CTaBUTCS B CIIydae, €CJIM MPaBWIBHO BHITOIHEHO 50-69%
3a1aHUM

OrneHKa «Hey0os1emeopumenvHoy CTABUTCA, €CIH MPABWIBHO BBITIONHEHO MeHee 50%

3aJaHuH.

6. Ilepeuenv 0cHo8HOU U OONOIHUMENbHOU YYEOHOU JAUMmMepPamypvl, HeOOX00UMOU 011
oceoenusn OucCyUnIUHbL (M00yns)
6.1 OcnosHnas yuebHas 1umepamypa

1. CemenoB B.A. Konduukronmorust [DnekTpoHHBIN pecypc]: yuedHoe mocodue/ CeMeHOB
B.A.— DnexrtpoH. TekcToBble naHHble.— CapartoB: A#l IIu Op Meaua, 2019.— 383 c.— Pexum
nocryma: http://www.iprbookshop.ru/79640.html

2. AnekceeB O.A. Koudaukronmoruss u ympaBiieHHe [DIEKTPOHHBIH pecypc]: ydueOHOe
nocobue/ AnexceeB O.A.— DeKTpoH. TekcToBble AaHHble.— CapatoB: Al [Iu Op Meaua, 2015.
— 238 ¢.— Pexum nocryna: http://www.iprbookshop.ru/33853.html

6.2 Jlononnumenvhas yuyeonas iumepamypa:

1. Kondaukronorus [DneKTpoHHBIN pecypc]: yueOHOoe mocoOue/ — DIIEKTPOH. TEKCTOBBIS
nannele— CtaBpomnosb: CeBepo-KaBkasckuit ¢enepanbubiii yHuepcurer, 2015.— 176 c.—
Pexxum noctyma: http://www.iprbookshop.ru/62947.html .— DBbC «IPRbooks», mo maposto

6.3. I[lepuoouueckue uzoanus

—

DKOHOMHKA M MEHEJKMEHT CHCTEM ymnpaBieHus - http:// www.iprbookshop.ru/34060.html

2. DKOHOMHKA U COBPEMEHHBI MEHEPKMEHT: TEOPHs U MPAKTHKA -
http://www.iprbookshop.ru/48512.html

3. Bectauk MockoBckoro ynusepcuteta. Cepust 24. MeHeKMEHT -
http://www.iprbookshop.ru/59554.html

4. Poccuiickuii 5JKOHOMHUYECKHH XypHaI - http://www.iprbookshop.ru/45530.html

7. Ilepeuenv pecypcoe unghopmayuonno-menekommynuxkayuonnou cemu '"'Humepuem'
(0oanee - cemv "Hnumepnem''), neod6xooumulx 011 oceoenus oucyuniunsl (Mooynis)

1. ®enepanpubiii mopTan «Poccuiickoe oOpazoBanue» http:/www.edu.ru/

2. ®enepanbHoe xpaHwuile «ExnHas komteknus nudpoBbIX 00pa30BaTeIbHBIX peCypcoBy» http:/

school-collection.edu.ru/

8. Memoouueckue yxazanusa 011 00y4arOuiuxcsa no 0C80eHU OUCYUNIUHBL (MOOY)


http://www.edu.ru/
http://school-collection.edu.ru/
http://school-collection.edu.ru/
http://www.iprbookshop.ru/79640.html
http://www.iprbookshop.ru/45530.html
http://www.iprbookshop.ru/59554.html
http://www.iprbookshop.ru/48512.html
http://www.iprbookshop.ru/34060.html
http://www.iprbookshop.ru/62947.html
http://www.iprbookshop.ru/33853.html

VYcnemHoe OCBOGHHE JaHHOTO Kypca OasupyeTcss Ha palMOHAIbHOM — COYETaHUU
HECKOJIBKMX BUJIOB YUCOHOU ACSITEIBHOCTU — JICKIIUH, CEMHUHAPCKUX 3aHATHH, CaMOCTOSTEIHHOM
pabotsl. [Ipu 3TOM caMoCTOSATENBHYIO pabOTy CleyeT paccMaTpUBaTh OAHUM U3 TJIaBHBIX 3BEHbEB
MIOJIHOIIEHHOTO BBICHIETO0 OOpa30BaHMs, Ha KOTOPYIO OTBOAMTCA 3HAUMTEIbHAs 4acTb Y4EOHOIo
BpPEMEHH.

Bce Buabl 3aHaTHH mpoBonATCS B (opMe OHIAMH-BEOMHApOB C HCIOJIb30BAHHEM
COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJIOTUH (HAIMYME MPE3eHTalMU U popyMa JUIst 00CYKIACHUS).

B nponecce n3ydeHHs IUCHMILIMHBI CTYJCHTHI BBIIOJHSAIOT MPAKTHUUECKHUE 3aJaHusl U
MIPOMEXKYTOUHbIE TecTbl. KOHCYyIbTHpOBaHME MO H3YyYaE€MbIM TE€MaM MPOBOJUTCS B OHJIAMH-
peXHUMe BO BpeMs IPOBeIeHUsI BEOMHApOB U Ha (hopyMe 711 KOHCYIbTAlUM.

CamocrosTenbHas paboTa CTyIEHTOB CKJIaIbIBACTCS U3 CIEIYIOIIUX COCTABIISIONIHNX:

- paboTa C OCHOBHOM M JOMOJHUTEIBHOW JUTEpPaTypod, ¢ MaTepualaMu HHTEpPHETa U

KOHCIIEKTaMU JICKIIUH;

- BHeayJUTOpHas TOATOTOBKa K KOHTPOJIbBHBIM paboTaM, BBINOJIHEHUE JOKJIAJ0B,

pedepaToB U KypCOBBIX padoT;

- BBITIOJIHEHUE CAMOCTOSATEIbHBIX MPAKTUYECKUX paboT;

- MOJITOTOBKA K 9K3aMeHaM (3a4eTaM) HEMOCPEICTBEHHO Mepe]l HUMHU.

Jns mpaBWIbHON OpraHu3aluu paboThl HEOOXOAMMO YYHMTHIBATh TMOPSAOK H3Y4YECHUS
pa3nesoB Kypca, HaxOJAIIMXCs B CTPOTOM JIOTMYECKOW mocienoBaTesbHOCTH. [loaToMy Xopomiee
YCBOGHHME OJIHOM YacTH IUCIUIUIMHBI SBISETCS NPEINOCHUIKONW JJis YCIEHNIHOro Mepexona K
creayroen. 3aganus, MpooeMHbIE BOIPOCHI, MPEI0KEHHBIE U U3YUYECHUS! TUCIUIUIMHBL, B TOM
qyycie W JUISl CaMOCTOSITEIbHOTO BBIMOJHEHHUS, HOCSAT MEXIUCUUIUIMHAPHBIA XapakTep u
0a3upyroTcsi, NpexXJe BCEro, Ha MPUUYUHHO-CIEACTBEHHBIX CBS3AX MEXAY KOMIIOHEHTaMHU
OKpYy’Karollero Hac Mupa. B teuenne cemectpa, HE0OX0AUMO MOJATOTOBUTH pedepaThl (IIPOEKTHI) C
UCIOJIb30BAaHUEM PEKOMEHAYEMON OCHOBHOHM M JIOTIOJIHUTEIBLHON JIUTEPaTyphl U cllaTh pedepaTs
JUI TIPOBEPKHU TperoaBaTeiio. BakHbBIM COCTaBISIIOIIMM B U3YYEHUHU JAHHOTO Kypca SIBIISETCS
pellleHrne CHUTYaIlMOHHBIX 3afad M paboTa Haj MPOOIEMHO-aHATUTHYECKHUMH 33JaHUSIMHU, YTO
MpearnonaracT 3HaHue COOTBETCTBYIOLIEH HAYYHONW TEPMHUHOJIOTUU U T.1.

Jis mydmiero 3almOMUHAHUST MaTepuaia IelecooO0pa3HoO UCIOIb30BaTh WHAUBHyallbHBIC
OCOOCHHOCTH W pa3Hble BUJbI MaMSTH: 3pUTENbHYIO, CIYXOBYIO, aCCOIMATHBHYIO. Y CIIEUTHOMY
3alIOMUHAHHUIO TAKXXKE CIMOCOOCTBYET MPUBEICHHUE SIPKUX CBUACTEIHCTB M HATISIHBIX MPUMEPOB.
VY4eOHbIif MaTepHal J0JKEH OCTOSIHHO OBTOPSITHCS M 3aKPETLIISATHCS.

[Ipy BBIIONHEHUH JOKJIAIOB, TBOPYECKUX, HWH(GOPMAIMOHHBIX, HCCIEA0BATEIHCKUX
MIPOEKTOB 0cO00€ BHUMAaHUE ClelyeT o0pauiath Ha MoAOO0p UCTOYHUKOB HH(OPMALIUK U METOJIUKY
paboThI C HUMH.

Jlnst yerenHO#M c1auun sK3amMeHa (3aueTa) peKOMEHIYETCsl COOI0aTh CIEAYIOIINE MPaBHIa;

1. IToaroToBka K 3K3aMEHy (3ayeTy) JOJKHA MPOBOJUTHCS CUCTEMAaTHYECKH, B TEUCHHE
BCEro ceMecTpa.

2. VlHTeHCcHBHAas MOATOTOBKA JI0JKHA HAYATHCS HE MO3HEE, YEM 3a MECSI] JI0 dK3aMEHa.

3. Bpems HemocpencTBEHHO Tepell SK3aMEHOM (3a4eToM) JIy4Ille HCIOJIb30BaTh TaKHM
o0pa3oMm, 4yTOOBI OCTaBUTH IMOCIEAHUN JE€Hb CBOOOJIHBIM i MOBTOPEHHS Kypca B LIEJIOM, JUIS
CUCTEMaTH3alluy MaTepuaia U JopabOTKU OT/IEIbHBIX BOIIPOCOB.

Ha »ok3ameHe BBICOKYIO OLEHKY IIOJy4YalOT CTYJIEHTBI, HCIIOJIB3YIOIIME JaHHBIE,
MOJTyYeHHBIE B IMIPOLIECCE BBIMOJIHEHUS CAMOCTOSTEIbHBIX pabOT, a TaKKe HCIONb3YIOIIne
COOCTBEHHBIE BBIBO/IBI HA OCHOBE M3YUYEHHOT'O MaTepHasa.

VYuurtbiBas 3HAYUTENbHBIN 00BEM TEOPETUUYECKOTO MaTepuaia, CTyJeHTaM PEKOMEHyeTCs
peryisipHOe MoCeUIeHne U MoIpOOHOe KOHCIIEKTUPOBAHUE JICKIUH.

9. Ilepeuenv ungopmayuonnvlx MmexHo102Uil, UCNOIL3YEMBIX NPU OCYULECMEIEHUU
obpazoeamenvnozo npouecca no oucyuniune (MOOynio), 6KIIOUAA NePeYeHb NPOPAMMHO20
obecneuenHus u UHGOPMAYUOHHBIX CRPAGOUHBIX CUCHEM (RPU HeoOX00UMOCmUL)



1. TepMuHaIbHBIN cepBEp, NPEIOCTABISIONINM K HEMY JOCTYII KIIMEHTaM Ha 0a3e
Windows Server 2016

2. CewmeiictBo OC Microsoft Windows

3. Libre Office cBob6oaHO pacmpocTpaHseMblii opUCHBIN MAaKeT ¢ OTKPBITHIM HUCXOJHBIM
KOZOM

4. WHudopmannoHHO-CIIpaBOYHas CUCTEMA: Cucrema Koncynprantllnroc
(MudopmanioHHbIi KOMITIEKC)

5. HudopmarnmonHo-npaBoBoe obecrieueHue [apaHT: DNIEKTPOHHBIA MEPHOIMUYECCKUI
cnpaBoyHuK «Cucrema TAPAHT» (OIIC «Cucrema TAPAHT»)

6. AuTuBupycHas cucrema NOD 32

7. Adobe Reader. JIunen3us nponpuerapHas cBOOOHO-PACTIPOCTPaAHIEMAsI.

8. DnekTpoHHas cucreMa aucTaHunoHHoro ooyuenuss AHOBO «MockoBckuit
MEXYHapOAHBIN YHUBEpCUTET». https.://elearn.interun.ru/login/index.php

10. Onucanue MamepuaibHo-mexHudecKou oa3swl, Heo0x00umoil onsa
ocyuiecmenenusn 00pazoeamenpbHo2o npoyecca no oucyuniune (Mooyiio)

1. KOMIIBIOTEPBI IEPCOHAIIBHBIC JIJIS IPENIOJABATENEH C BBIXOJIOM B ceTu HTEpHET;
2.  HaylIHHKWU;

3.  BeOKaMephl;

4,  KOJIOHKH;

5. MHKpPO(QOHBI.

11. O6pa3oBaTe/ibHbIE TEXHOJIOTHH, HCIOJIb3yeMble IPH 0CBOCHUM M CHUILTUHBI
JUtsi OCBOGHHUSI TMCUHUILIMHBI HCIIOJNB3YIOTCS: TPAAUIHOHHBIE (HOPMBI 3aHATHI — JeKUuH (THIIbI

JEKIM — yCTaHOBOYHAs, BBOJHAS, TEKyIlas, 3aKIIOUMUTENbHAs, 0030pHas; BUIbI JEKUUA —
npoOiieMHasi, BHU3yaJibHas, JIEKUUS KOH(EpeHIUs, JEKIUS KOHCYNbTAllUs); W CEMHHAPCKHE
(mpaxkTHYecKue) 3aHATHS B MHTEPAKTHBHBIC (OPMBI 3aHSATHH - pElICHHE CUTYyallMOHHBIX 3a7ad U pa3dop
KOHKPETHBIX  CHUTyalMid, CaMOCTOSITeNIbHAasg paboTa CTYyIEHTOB C  YYEOHBIMH  MaTepUallaMH,
MPEICTABIEHHBIMHU B 3JIEKTPOHHON CHCTEME O0yUYESHHS.

Ha yueOHBIX 3aHATHSAX UCIIONB3YIOTCS TEXHUYECKUE CPEACTBA O0YUSHHS: KOMITBIOTED MOJKITIOUSHHBIN
K cetu VIHTEpHET 1 mporpaMMoii Opay3epoM AJsl BEIXOJa B HHTEPHET, MOHUTOP, KOJIOHKH, MUKPO(OH, BEO
Kamepa, maker nporpamm Microsoft Office ans memoHcTpammu mnpeseHTauuii M MeauadailyioB, MakeT
nporpaMM Juisi TPOBEACHUS BeOMHApOB B OH-TIAWH pexuMme. TecTHpoBaHHE OOYyYaeMBIX MOXKET
OCYIIECTBIATHCS C HCIONB30BAaHUEM JJIEKTPOHHOM CHCTEMBI AMCTAHIMOHHOTO OOy4YEeHHs, yCTAaHOBJICHHON
Ha 000pyI0BaHNH YHUBEPCUTETA.

11.1. B ocBoeHuM y4eOHOW AUCHUIIMHBI MCHOJB3YIOTCH CJeAylolue TPaAUIUOHHbIE
o0pa3oBaTe/ibHbIE TEXHOJIOTUM:

- YTeHHE MPOOIEMHO-MHPOPMAIIMOHHBIX JIEKIHH ¢ UCMIONB30BaHUEM MPE3CHTALMN U TpaHCIALUen
BBICTYTUICHUSI JIEKTOPA;

- CeMUHAPCKUE 3aHATH 7151 00CYKICHHUS, TUCKYCCHU 1 0OMeHa MHEHHUSIMH C UCTIONb30BaHUEM
JJIEKTPOHHBIX CUCTEM KOMMYHUKANUN ((POPYMBI, YATHI);

- KoHCcynbTanuu (Gopymsl);

- caMocTosITeNbHasl paboTa CTYIEHTOB ¢ Y4€OHOM JIUTepaTypol U EPBOUCTOUYHUKAMM;

- IOATOTOBKA U 00cyxeHue pedepatoB (IPOEKTOB), Mpe3eHTALNN (HAyYHO-UCCIIEeI0BATENbCKAS
pabota);

- TECTUPOBAHUE TI0 OCHOBHBIM T€MaM JUCIUILTHHBIL.

11.2. AKTHBHBIC U HHTEPAKTUBHbIC MeTOAbI U ()OPMBI 00yUeHH S
W3 nepeunst BUNOB: («mo32060i wmypmy, anamuz HIIA, ananuz npobremuvlx cumyayuil, aHaiu3


https://elearn.interun.ru/login/index.php

KOHKDEMHbIX — CUMyayutl, — UHYUOEHMbl,  UMUMAYUS  KOJAEKMUBHOU  NPOYecCUOHANbHOU
OesmenbHOCIU, Pazvlepbléanue poJell, meopyeckas paboma, Cé3aHHAsL ¢ 0CBOEHUEM OUCYUNTUHDL,
ponesas uepa, Kpyeuwlil Ccmol, oucnym, 6ecedd, OUCKYycCUsl, MUHU-KOHQepenyus u Op.)
UCIIOJIB3YIOTCS CIICIYIOIINE:

- ducnym

- QHAU3 NPOONIEMHbBIX, MBOPUECKUX 3A0AHUL, CUMYAYUOHHBIX 3A0aY

- ponesas uepa,

- Kpyenwli CmoJl;

- MUHU-KOHGhepeHyus

-0ucKyccus

- beceoa.

11.3. OcoGenHocTH 00y4YeHMs HHBAJMIOB H JIMI C OrPAHHYEHHBIMH BO3MOMKHOCTSIMH
3nopoBbs (OB3)

[Ipu opranuzanuu oOydyeHUsS MO AMCLUUIUIMHE YYUTHIBAIOTCS OCOOCHHOCTH OpraHU3alUU
B3aMMOJEICTBYSI C MHBAIMIAMU U JIMI[AMH C OTPAaHMUYEHHBIMUA BO3MOXHOCTSIMU 3/10pPOBbsI (J1anee —
uHBanuapl U guna ¢ OB3) ¢ uenbio obecriedeHus: UX MpaB, pa3padaTHIBAIOTCS adalTHPOBAHHbIE
JUIE MHBAJIMJOB MPOTPaMMBbl TOATOTOBKM C YYETOM Ppa3IMUYHBIX HO30JOTMH, BHUIBI U (OPMBI
COIIPOBOXACHUS 00yUEHHS, UCIIOJIb3YIOTCS CIEHallbHble TEXHUYECKUE U IPOrpaMMHBIE CPECTBA
o0y4eHus1, TUCTaHLIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTUH, obecrieunBaeTcs Oe30apbepHas cpena
U IIpouee.

Bribop MeromoB  0oOydeHHs  ompeensercs — CoJepKaHueM ~ OoOydeHUs, ypOBHEM
METOJIMYECKOTO0 W MaTepHajbHO- TEXHUYECKOro oOecnedeHus, OCOOEHHOCTSIMM BOCHIPUSATHUS
yueOHOM MH(pOpMalMK CTYACHTOB-UHBAINIOB U CTYAEHTOB C OIPaHUYEHHBIMH BO3MOXKHOCTSMHU
3M0poBbs W T.A. B oOpasoBarenbHOM IIpoliecce€ HCHONb3YIOTCS COLUANIbHO-aKTUBHBIE U
pediekCuBHBIE METO/bl OO0yUYeHHs, TEXHOJOTHMHM COLMOKYJIBTYPHOM peadMInTallud C LENbIo
OKa3aHMs TMOMOIIM B YCTAHOBJICHUHM IOJHOLICHHBIX MEXJIMYHOCTHBIX OTHOLIEHUH C JIPYTUMHU
CTYIGHTaMH, CO3JIJaHUHU KOM(POPTHOTO NCUXOJIOTHYECKOTO KJIMMaTa B CTYACHYECKOM TpyIIIe.

[Tpu oOydeHuu ULl ¢ OTrpaHUYEHHBIMUA BO3MOKHOCTSIMH 3/IOPOBBS DJIEKTPOHHOE 00y4eHHE
U JUCTAaHIIMOHHBbIE O00pa30BaTeNbHbIE TEXHOJIOTUH MPEAyCMaTPUBAIOT BO3MOXHOCTH IpUEMa-
nepenayd HHGOPMaIUY B JOCTYMHBIX Ul HUX (opMax.

OOyuaromecs U3 4Mcia JIMI ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSMU 3/10pOBbsI 00€CTIE€UCHBI
MEYaTHBIMU U AJIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaMu B (opmax, adanTHPOBAHHBIX K
OTPaHUYECHUAM UX 370POBBS.
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