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@DoH/T OIIEHOYHBIX CPEACTB yUeOHOM MUCIMILIMHEI pa3paboTaHa Ha OCHOBE (eepaIbHOTO
TOCYIapCTBEHHOTO0 00pa30BaTENBHOIO CTaHAapTa CPeaHero MpodeccHoHaTLHOTO 00pa30BaHUS
(manee — ®I'OC CIIO) no cienmanbrOcTH 38.02.07 BaHKOBCKOE 71€710, YTBEPIKIASHHOTO MPUKA30M
MunucrepcrBa npocsenienus Poccuiickoit @enepanuu ot 14.11.2023 r. N 856 (3apeructpupoBan
MunucrepctBoMm roctutiun PO 15.12.2023 r. N 76429) u ¢ yderom IlpumepHON OCHOBHOM
o0Opa3oBaTenbHO# mporpamMmbl 1o crieruanbHocTH 38.02.07 bankoBckoe nerno.

Buytpennsis skcneprusa:
3asenytouast YMYV 3amerra JI.H.



ITACIIOPT ®OHJJA OHEHOYHbIX CPEJICTB

KoHTtponmpyemsie pa3eisl (TEMBbI) Kon HanmenoBanmue
JUCITUTLIAHBI KOHTPOJIMPYEMOH | OIIEHOYHOTO CPE/ICTBA
KOMIETEHIINH
(unmu ee yacTH)
Tema 1. OK.04 HaOmronenue 3a
[Icuxonorust OOIIEHUS: UCTOPUS, CTPYKTYpa JeSITeTbHOCTHIO
3HAYEHUE TUCHUTIIMHbI CTYJIEHTOB B IIpoliecce
Tema 2. OK.04 OCBOCHMUS
OO6mieHme KakK cllaraeMoe B3auMOOTHOIIICHHHA o0pa3oBaTenbHOI
MIPOrPaMMBlI,
Tema 3. CTpyKTypa NCUXOJIOTUU OOIIECHHS OK.04 BBIIIOJIHEHHE
MPAKTHYECKHIX

Tema 4. OCHOBBI CTPECCOYCTOMUUBOCTH- OK.04 3a1aHUM;
MIOHATHE, 0COOEHHOCTH (POPMUPOBAHUS
CTPECCOYCTOMUYNBOCTH [TpoMekyTOUHBII
Tema 5. OGmenne kak popma oOMeHa OK.04 KOHTPOJIb B hopme
nHpopmarmen b depeHIpPOBaHHOTO
Tema 6. Bnusnue umumka Ha 5O HEeKTUBHOCTD OK.04 3atcra
KOMMYHUKaIUK
Tema 7. DddexTsr BoCIpUATHS OK.04
Tema 8. Pa3BuTHE CTPECCOYCTONYMBOCTH OK.04
4yepes3 YKpEIUIeHUE HEPBHOM CUCTEMBI
Tema 9.00menue kak popma OK.04
B3aUMOJICVCTBHUS
Tema 10. OCHOBHBIE 3JIEMEHTHI OK.04
KOMMYHHKAITUU
Tema 11. Buasl, npaBuia 1 TEXHUKH OK.04
CITyIIaHUS.
Tema 12. CtpeccoBbie cutyanuu u paboTa ¢ OK.04
HUMU
Tema 13. Ilcuxonoruueckue aceKThbl OK.04
0OIIIeHHsI, BEICHUS TUCKYCCUM U ITyOJIMIHBIX
BBICTYILUICHHM.
Tema 14. JlenoBas Gecena OK.04
Tema 15. IlonsiTue KOH(MIUKTA U €TO OK.04

cTpykrypa. HeBepOanpHOE posiBIIcHHE
koH(pmukTa. CTparerus pa3pemeHus
KOH(JIUKTOB




KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHHUSA JUCIIUIIJIMHbI

KOHTpOHB u OLICHKAa PE3YyJIbTATOB OCBOCHHA JUCHUITIIMHBI OCYHICCTBIIACTCA

npernojiaBaTesieM B Mpolecce MPAKTUYECKHX 3aHATUH, KOHTPOJBHBIX padoT Mo TemaM
JUCLUIIIIUHBI.

[IpenMeToM OIIEHKHM OCBOEHUS Y4eOHON NUCHUUIUIMHBI SBIsIETCS C(HOPMUPOBAHHOCTH

3HAHUU U YMEHUH.

Pe3yabTarsl 00yyeHus

Kpurepum oueHku

®opMbI U METOABI
KOHTPOJISl ¥ OlleHKH
pe3yJabTaToB 00y4eHHsl

YmMmenuns:

MPUMEHITh TEXHUKH U
npueMbl  3HPEKTUBHOTO
oOmIeHus B
npo¢eCCuOHATBHON
JeSITeNbHOCTH,
UCTIOJIh30BATh
CaMOpETyJISIHNH
MOBEJICHHUSI B TIpOIIECCe
MEXIIMYHOCTHOTO
oO01IeHus.

MIPUEMBI

3HaHud:

B3alMOCBS3b OOIIEHUS U
JIEATEIIbHOCTH;

nenu, GyHKIUHA, BUIBI 1
YpOBHU OOIICHHUS,
pOJIA U POJIEBBIC
OKHJaHUS B OOILICHHH;
BHJIBI COIMATLHBIX
B3aHMMOJCHCTBUM;
MeXaHHU3MBI
B3aMMOIIOHMMAHHS B
00IIleHNH;

TEXHHUKU U IPUEMBI
oO1eHus, mpaBuiia
CIIyIIaHUS, BEJICHUS
Oecenpl, yOeKACHUS;
ATUYECKHE IPUHITUITHI
OOILIEHHUS;

WUCTOYHUKHU, TIPUYUHBI,
BUJBI U CIIOCOOBI
paspereHus
KOH()JIUKTOB.

5» (ornnuHO) — 3a TIyOOKOE H
TIOJTHOE OBJIAJICHHE COJCpPKAHUEM
y4eOHOTO Marepuana, B KOTOPOM
CTYACHT CBOOOJHO W YyBEPEHHO
OpPUEHTUPYETCS; Hay4YHO-
NOHATUIHBIM  ammaparoMm;  3a
YMEHHE TPAKTHYECKU TMPUMEHSTH
TEOPETUYECKHE 3HaHUS,
KaueCTBEHHO BBITIONHSATH BCE BH/IBI
NPaKTUYECKUX padoT, BEICKA3bIBATh
U OOOCHOBBIBATH CBOM CYXJICHUS.
Onenka «5» (oTIIMYHO)
mpeoaraet rpaMOTHOE "
JOTHYHOE W3JI0KEeHHUEe OoTBeTa (B
YCTHOH WM TMHUCBMEHHOW (hopme)
Ha  MPaKTHKO-OPUEHTHPOBAHHBIC
BOIIPOCHI; 000CHOBaHHE
COOCTBEHHOTO  BBICKAa3bIBAaHUS C
TOYKHU 3peHust M3BECTHBIX
TEOPETUYECKUX TOJIOKEHHIA.

«4» (Xopolmo) — €ciau CTYAEHT
TIOJTHO OCBOMJI y4eOHBI MaTepHal,
BJIaJICeT HAyYHO-TTOHSATHITHBIM
ammapaTtoM, — OpPHEHTHUPYETCsS B
U3y4EeHHOM Marepuase, 0CO3HAHHO
NPUMEHSET TEOPETUYCCKHE 3HAHUS
Ha TMPAKTUKE, TPAMOTHO H3J1araeT
OTBET (B YCTHOW WJIM MHUCHbMEHHOM
dbopme), HO conepkanue u (opma
oTBeTa UMEIOT OTJEITbHBIC
HETOYHOCTH.

«3» (yIOBIETBOPUTEIBHO) — €CIIH
CTYACHT OOHapyXHWBaeT 3HAaHUE U
NIOHMMaHHE OCHOBHBIX TTOJIOXKEHUH
y4eOHOT0 MaTrepuana, HO H3Jaraer
€r0 HEMOJIHO, HEIMOCIIeI0BaTEIbHO,

JOTTyCKaeT HETOYHOCTH B
onpeaeeHun MMOHSATHUH, B
HpI/IMeHeHI/II/I TeOpeTI/I‘IeCKI/IX

HaoOmoaenue 3a
BBITTOJTHCHUEM
MPAKTUYECKUX 3aJaHUM.
Brimonaenune
BHEAYJUTOPHON
CaMOCTOSITEIIBHOU PaOOTHI.

KOHTpOJIb YCTHBIX OTBETOB.
IMoaroroBka COOOIICHHUIA.
BrlimmotHeHIE TIPAKTHIECKUX
3aganuii. Teopernueckue
BOITIPOCHI K

QG GepeHITIPOBAHHOMY
3aueTy
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3HAHUU NPU OTBETE HA IIPAKTUKO-
OpPUEHTHPOBAaHHBIE BOIPOCHI; HE
yMeeT J0Ka3aTeIbHO O0OCHOBATh
COOCTBEHHBIE CYXKICHHUS.

«2» (HEeYOBIETBOPUTENBHO) — €CIIH

CTYJAEHT HMEET pa3pO3HEHHBIE,
OeccUuCTEMHBIE 3HAHUA o
MEKTUCIIUTITHHAPHBIM Kypcam,

JOITYCKAaeT OIMUOKU B OTpeACTICHUN
0a30BBIX IIOHSATHM, HCKa)KaeT uX
CMBIC]I; HE MOXKET MPaKTUUYECKH
MPUMEHSATH TEOPETHUCCKUE 3HAHMUS.

3ananus 1J151 OLEHKH OCBOEHMSI Y4eOHOW TUCUMIJIMHBI
Tunosble 3agaHu A1 OLIEHKH OCBOCHHUS
Tembl: [IpeaMer 1 Ha3HAYEHUE ITUKH

3AJJAHUE

OTkpoIThI TEcT Nel
Bapmuanr 1

1.YueHue, ieHTpaIbHOU MPOOIEMOI KOTOPOTO
ABIISICTCA JOOPO U 3710 Ha3bIBACTCSA:
a) TUKOM;
0) MopaJbIo;
B) HPaBCTBEHHOCTHIO.
2. Kakue 35eMeHTBI BXOJAT B CTPYKTYPY
STUKU?
a) HpaBbl — 00bIYAH - MOpaJIb;
0) UCTOPHS ITHKU — TEOPHUS MOPAJTH -
MIPUKJIaIHAS YTHKA;
B) MOpaJIbHOE CO3HAHUE — MOPATILHOE
MOBEJICHHE — MOPAJIbHBIE HOPMBI.
3. DcreTHKa Kak r'yMaHUTapHasi Hayka
MIPEIIoIaraeT OCOOBIA CITOCOO MOCTHKCHUS
CBOETO MpEJIMETa Yepes;
a) palMOHAIHM3AIMIO XYI0KECTBEHHOT'O MHPA;
0) mepeXKuBaHuE,
B) ONMCAHKE MHpPA MPH MTOMOIIHA CUMBOJIOB.
4. OTuka — 9370 ...
a) HayKa, MPEAMETOM KOTOPOU SIBIISETCS
MOpaJb;
0) HayKa, MpeIMETOM KOTOPOM sBIsETCS
00IIIECTBO;
B) HayKa, MPEIMETOM KOTOPOU SBISETCS
MHPOBO33pEHUE
5. IlpodeccuonanbHas ITUKA OTHOCUTCA K ...
a) TEOPUHU MOPAJIH;
0) HOPMaTUBHOU ITUKE;
B) IPUKJIATHOM ITHKE.

OTkpoIThIil TEcT Nel
Bapmuanr 2
1. 'yMaHucTHYECKas ATUKA ...
a) BKJIIOUACT BHEIIIHEE BIMSHHUE HA
YeJIOBEKa C TIO3UIINHU BJIACTH U CHIIBI;
0) CUMTAET, YTO YEJIOBEK HE HMEET CBOCH
IIEHHOCTH;
B) pacCMaTpHUBAET YEJIOBEKA B TEIECHO-
JTyXOBHOM 1I€JIOCTHOCTH
2. ABTropuTapHas 3THKA ...
a) CUUTAET, YTO YCJIIOBEK HE MMEET CBOCH
[EHHOCTH;
0) paccMaTpUBaeT YeJIOBEKa B TEIECHO-
JIyXOBHOM LIETOCTHOCTH;
B) CUMTAET, YTO II€JIb YEIOBEKa — ObITh
camMuM coOoi
3. IlpukiagHas TUKA BKIIOYAET ...
a) TEOPUIO MOPAJIH;
0) 9TUKY JIEJIOBOTO OOIIICHUS;
B) HOPMaTUBHYIO 3TUKY
4. JlenoBoe oOIICHNE OCHOBBIBACTCS HA
3HAHUSX:
a) COIMOJIOTHH;
0) IICUXOJIOTHH;
1) MEHEHDKMEHTA;
T) JIOTUKU;
5. K BepbOanbHBIM cpenicTBaM OOIICHUS
OTHOCSTCS:
a) yCTHas peyb;
0) mrCbMEHHas peyb
B) YCTHasl M MUCbMEHHAs PEYb;
I') UHTOHAIIUK T0JIOCA.




Yc/10BUS BbINIOJTHEHUS 3a1aHUS

1. MecTo BBITIOJTHEHUS 3a/1aHUS — y9eOHasT ayIuTOPHUS

2. MakcuManbHOE BpeMs BBIIIOJIHEHUS 3a1aHus: 15 MuH.

Kpurepun onenkn:

[Ipu mpaBUIBLHOM U TIOJTHOM BBITIOTHEHUU 3aaHust — 1 Oamn

Cymma GamnoB 4,5-5 — OIleHKa «OTIUYHOY; 3,5-4 — OIEHKa «XOpomIoy; 2,5-3 — OIeHKa
«YIOBJIETBOPUTEIHLHO»; MEHEE 2 — OLIEHKA «HEYOBJIETBOPUTEIHLHO.

Hcnonb3yemble MCTOYHMKH W JUTEPATypa: KOHCHEKTHI JEKIUH, Y4eOHUKH U UHTEPHET

pecypch

Tunosblie 3aTaHNA IJIS OLEHKH OCBOCHUS
Tembl: OCHOBBI ICUXO0JOTMH J€JI0BOI0 O0IICHUSA

3AJIAHUE

YciaoBus BLINOJTHEHHS 3aaHUS

1. MecTo BBINOJIHEHUS 3a1aHus] — yueOHast ayTUTOPHS
2. MakcumanbHO€ BpeMsl BBIOJHEHUS 3a1aHus: 20 MUH.

OTkpoIThIi TECT Nel
Bapmuanr 1
1. IIpormecc nBycTOpoHHETO OOMEHa HH(OpPMAILTUEH — ITO ...
a) TaKTHUKa OOIICHUS;
0) KOMMYHHKAaTHBHAs KOMIIETEHTHOCTb;
B) KOMMYHUKAaIUs
2. Peanuzanus B KOHKPETHON CUTyallud KOMMYHUKATUBHON CTPaTEruu — 3TO ...
a) TaKTHUKa OOIICHUS;
0) KOMMYHHKaTHBHAs KOMIIETEHTHOCTb;
B) KOMMYHUKAaIUs
3. CriocoGHOCTh yCTaHABIUBATh U MOJIEPKUBATh HEOOXOAMMbIE KOHTAKTHI C IPYTUMHU JHOIbMU
—3T0 ...
a) TaKTHUKa OOIICHUS;
0) KOMMYHHKATHUBHAsI KOMIIETCHTHOCTb;
B) KOMMYHUKAITUS
4. «KOHTaKT MacoK» — 3TO BUJ OOIICHHUS, TPH KOTOPOM ...
a) Habop BBIpAKEHUI JIUIIA, ’KECTOB, CTAHIAPTHBIX (Ppa3 MO3BOJISIET CKPHITh HACTOSIIUE YMOIUY;
0) mapTHepa OICHUBAIOT KaK HYXKHBIH HJIM MELIAIOIUN 00bEKT;
B) BMECTO y3HABaHMS JIMYHOCTH COOECETHUKA 00XOIATCS 3HAHUEM €T0 COIMATBbHOM pOJIH
5. ®opManbHO-poOJIEBOE OOIEHUE — 3TO BUJ] OOLIEHUS, TIPU KOTOPOM ...
a) Habop BBIpAKEHUI JIUIIA, ’KECTOB, CTAHIAPTHBIX (Ppa3 MO3BOJISIET CKPHITh HACTOSIIUE SMOIUY;
0) mapTHepa OIL[CHUBAIOT KaK HYXHBIH HJIM MELIAIOIUN 00bEKT;
B) BMECTO y3HABaHMS JIMYHOCTH COOECETHUKA 00XOIATCS 3HAHUEM €0 COIUATBbHON pOJIH

OTKpbITHII TEcT Ne2
Bapuanr 2
1. [IpuMuUTHBHOE OOIICHHUE — ATO B/ OOIICHHS, IIPU KOTOPOM ...
a) Habop BhIpaKEHU JTUIIA, )KECTOB, CTAHJAPTHBIX (Ppa3 MO3BONIAET CKPHITh HACTOSIINE SMOLIHH;
0) mapTHepa OLICHUBAIOT KaK HY>KHBIN WJIM MEIIAIOIINI 0O0BEKT;
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B) BMECTO y3HABaHMS JIMYHOCTH COOECETHUKA O0XOIATCS 3HAHUEM €T0 COIMATBLHOM POJIH
2. MaHUNyASTUBHOE OOIIEHUE — ATO BUJ] OOIICHUS, TIPU KOTOPOM ...

a) YUYUTHIBAIOT OCOOCHHOCTH JTMYHOCTH MTapTHEPA, HO MHTEPECHI Jiesia Oesiee 3HAYMMBI, YeM
BO3MOJKHBIE IMYHOCTHBIC PACXOXKICHUS;

0) MOXHO 3aTPOHYThH JIIOOYIO TEMY U HE0O0S3aTeIbHO TPUOETaTh K IIOMOIIH CIIOB;

B) TJIaBHOE - M3BJICUYCHUE BHITOJIBI OT COOECETHUKA C TTIOMOIIBIO PA3HBIX MPUEMOB

3. JlenoBoe oO1ieHrne — 3TO BUJT OOIIEHHUS, TP KOTOPOM ...

a) YIUTHIBAIOT OCOOCHHOCTH JIMYHOCTH MapTHEPA, HO MHTEPECH Jiena Oeliee 3SHAYUMBI, YeM
BO3MOXXHBIE IMIHOCTHBIC PACXOXKICHHS,

0) MOKHO 3aTPOHYTH JIO0YI0 TeMY U He00s3aTeNIbHO MPUOETaTh K TOMOIIIH CJIOB;

B) IIAaBHOE - H3BJICYCHHE BBITOJIBI OT COOCCEIHUKA C TIOMOIIBIO Pa3HBIX IPUEMOB

4. IyXOBHOE WJIM MEXJIMYHOCTHOE OOIIEHNE — 3TO BUJ] OOIICHHUS, TPH KOTOPOM ...

a) YUYUTBHIBAIOT OCOOCHHOCTH JTMYHOCTH TTapTHEPA, HO MHTEPECHI Jiesia Oesiee 3HAYMMBI, YeM
BO3MOJKHBIE IMYHOCTHBIC PACXOXKICHUS;

0) MOXHO 3aTPOHYTh JIIOOYIO TEMY U HE0O0S3aTeIbHO TPUOETaTh K IIOMOIIH CIIOB;

B) TJIaBHOE - U3BJICUYCHUE BHITOJIBI OT COOECETHUKA C TTOMOIIBIO PA3HBIX MPUEMOB

5. Kakue mozunmu cooTBeTCTBYIOT 2 (PEeKTUBHOMN JenoBoi Oecene?

a) B Ipol1iecce AeI0BOro OOIIEHUsI COOSCETHUK 3aHAT CBOMMU MBICIISIMU, TIEPEKUBAHUSIMH,
0) B x071¢ OOIICHUS TAPTHEPY MPEIOCTABIAETCS BO3MOKHOCTD MTOJTHOCTHIO M3JI05KUTH CBOIO
TOUYKY 3pEHHS Ha pelaeMyro mpooiemy;

B) MMapTHEP CIBIIUT TOJBKO TO, YTO XOYET YCIIBIIIATH;,

T') B IIpoliecce OOMIeHUS Ty4IIUi TapTHEP TOT, KTO yMEET XOPOIIO TOBOPHTS;

1) TYYIIAM COOECETHUKOM SIBIISIETCS TOT, KTO YMEET CIYIIATh.

Kpurepum ouenku:

3a mpaBUIIbHOE BBHINIOJIHEHUE 3a1aHus — | Gas.

Cymma GamnoB 4,5-5 — OIleHKa «OTIUYHOY; 3,5-4 — OIEHKa «XOpomIoy; 2,5-3 — OIeHKa
«YIOBJIETBOPUTEIHHO»; MEHEE 2 — OLIEHKA «HEYOBJIETBOPUTEIHHO.

Hcnonab3yeMble HCTOYHUKH U JIUTEPATYpPa: KOHCIEKTHI JEKIUH, YIeOHUKH U UHTEPHET

pecypcsl

TunoBble 3a1aHUs A1 OLIEHKH O0CBOEHHUS
Tembi: Crioco0bl 3ppexTUBHOrO B3anmoaeiicTBus. MaHumyassuus u yoe:kaeHue B
JeJI0BOM OOIIICHUH

3AJIAHUE

Yci10BUS BbITIOJTHEHUSI 321aHUS

1. MecTo BBIMIOTHEHHMS 3a/1aHUS — Y9eOHast ayTUTOPHs

2. MakcuManabHOE BpeMs BBIIIOJIHEHUS 3a1aHus: 15 MuH.

Bonpocskl ¢ppoHTaIBHOTO ONMpoca

1. Kakue crioco6s1 3¢(heKTHBHOTO B3aUMOCHCTBUS BaM H3BECTHBI?
2. IIpencraBbTe cUTyaruu e ObI MOXKHO OBLIO UCITOJIH30BATh 3TH CITOCOOBI.
3. Manunynsuuu — 3T0....

4. Kakue ciocoObl yOeKIeHUSI BaM U3BECTHBI?

5. Uem xapakTepHo (HopMaTbHO-pOIEBOE OOIIeHHE?

Kpurepun onenkn:

[Ipu mpaBUIBLHOM U TIOTHOM BBITIOJTHEHUH 3aIaHUS — 5 0aIOB

Tunosble 3agaHuA 115 OLIEHKH OCBOCHHUS



Tembl: PadoTa B KoJJIEKTHBE U KOMaH/e, dPPexkTHBHOE B3aUMO/IeiicTBHE ¢ KOJLJIeTaMu,
PYKOBOACTBOM, KJIMEHTAMU

3A/IAHUE

Yci0BUS BLINOJHEHUSA 3a1aHUSA

1. MecTo BBITIOJTHEHUS 3a/1aHUS — y9eOHass ayauTOPHUS
2. MakcuManbHOE BpeMsl BBIOJHEHUS 3a1aHus: 20 MUH.

OtkpsoIThIil TecT Ne3
BapuanTt 1

1 . [IpodeccnonanbHast ITHKAa OTHOCUTCA K ...
a) TEOpUU MOpaIH;
0) HOpMaTUBHOM ATHKE;
B) NPUKJIATHON 3TUKE
2. 'yMaHHuCTHYECKAs ATHKA ...
a) BKJIFOYAET BHEIIHEE BIUSHUE HA YEIOBEKA C TIO3UIINH BIIACTH M CUJIBL;
0) cuMTaeT, YTO YEJIOBEK HE MMEET CBOCH IIEHHOCTH;
B) pacCMaTpUBAET YEIIOBEKA B TEIIECHO-TyXOBHOMU I[ETOCTHOCTHU
3. ABTOpUTapHas 3THKA ...
a) CYUTACT, YTO YEJIOBEK HE MMEET CBOCH [IEHHOCTH;
0) paccMaTpuBaeT YEJIOBEKa B TEICCHO-TyXOBHOM I1€JI0CTHOCTH;
B) CUMTAET, YTO IEJIh YeIOBeKa — OBITh caMuM CO00
4. ITpukiangHasi ’TUKa BKIIIOYAET ...
a) TEOPHUIO0 MOpAJIH;
0) ATUKY JIEIOBOTO OOIICHHUS,
B) HOPMAaTUBHYIO dTHKY
5.JlemoBoe 00IIEHNE OCHOBBIBACTCS HAa 3HAHUSX
a) COILIMOJIOTHH;
0) IICHXO0JIOTHUH;
1) MEHEDKMEHTA,;
T) JIOTUKU;
Bapuanr 2

1. K BepOanbHbIM CpeicTBaM OOILEHHS OTHOCSTCS:

a) yCTHas peyb;

0) mucCbMeHHas peyb

B) YCTHas ¥ MMCbMEHHAS PEUb;

I') MHTOHALIUU T0JIOca.

2. Kakue U3 mepeunciaeHHbIX CPEACTB OOIIEHUS OTHOCITCS K HEBEpOAITbHBIM?
a) JKECTBhI;

0) Mo3kI;

B) MUMHUKA;

T') BCE MIEPEUNCIICHHBIC;

1) BBIpaXXEHUE JIHIIA.

3. lns pe3yabTaTUBHOTO MPOBEICHUS ACOBBIX BCTpeY, Oece1, IeperoBOpoB:
a) He00X0AMMO KOHTPOJIUPOBATH CBOM JBM)KEHUS U MUMHUKY;

0) cTapaThCs HHTEPIIPETUPOBATH PEAKITUU TTAPTHEPA;

B) MOHUMATh SI3bIK HEBEPOAIBbHBIX KOMIIOHEHTOB OOIICHUS;

T') [I0JIb30BAThCSI BCEMU BBIIIIE IEPEUNCICHHBIMH TyHKTaMHU.

4. KoHduukr — 370!

a) 6opr0a MHEHUH;



0) crop, TUCKyccHsl o OCTPOH TIpodeme;
B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS ITPOTHBOIIOJIOKHO HANPaBICHHBIX MOTUBOB HITU
CY)XJICHUM;
T') CONIEPHUYECTBO, HATIPABJICHHOE Ha JIOCTUKEHHUE MTOOEIbI B CIIOPE;
1) CTOJIKHOBEHHUE TPOTUBOIIOJIOKHBIX TTO3UITUH.
5. IIpoTuBOOOPCTBO — ATO:
a) OTKPBITOE BBICKA3bIBAHUE HECOTIIACHS TI0 KAKOMY-JTHOO BOIIPOCY;
0) CTOJIKHOBEHUE UHTEPECOB;
B) HAaHECEHHE B3aMMHOTO yIepoa;

r) 60pp0a MHEHUH;

1) COTIEPHUYECTBO MO MOBOAY KaKOTO-IH00 IIpeaMeTa

Kpurepun onenkn:

3a mpaBUIIbHOE BBHIIOJIHEHUE 3a1aHus — | Gas.

Cymma GamnoB 4,5-5 — OIleHKa «OTIUYHOY; 3,5-4 — OIEHKa «XOpomIoy; 2,5-3 — OIeHKa
«YIOBJIETBOPUTETHHO»; MEHEE 2 — OLIEHKA «HEYOBJIETBOPUTEIHLHO.

Hcnosb3yemMble HCTOYHUKH M JUTEPATYPA: KOHCICKTHI JEKIUA, YICOHUKHA U UHTEPHET

pecypch

Tunossle 3a1aHUA I OLIEHKU OCBOCHHUA
Tembl: Ily01u4HOe BhICTYIVICHHE
3AJJAHUE
YcaoBusi BHINIOJIHEHUS 3aJaHUS
1. MecTo BBIMIOTHEHMS 3a/1aHUS — Y9eOHast ayTUTOPHs
2. MakcumanbHO€ BpeMsl BBIOJHEHUS 3a1aHus: 20 MUH.
BeicTynuieHHs 10 Ci1eAyOIIMM BONIPOCaM:
1. Kakue criocoObl caMOperysisiiiuy CyIIeCTBYIOT U YeM OHH XapaKTEePHBI
2. Kak MOXeT MOBJIHATH TEMIIEPAMEHT Ha JIEJIOBOE OOIICHUE
3. Kakue hopmbl caMOBBIpakKeHHST MOKHO HCITOJIB30BATh MPH YCTPOMCTBE HA paboOTy
4. Kakue ¢hopMbI 0011I€HUSI TPUMEHUMEI B JIEJIOBOM OOIICHUH
Kpurepun onenkn:
[Ipu mpaBUIBLHOM U TIOTHOM BBITIOTHEHUU 3a1aHUS — 5 0aIIOB
Hcnonb3yemMble HCTOYHUKH U JIUTEPATYpPa: KOHCIEKTHI JEKIUH, Y4COHUKH U UHTEPHET

pecypchl
Tunosble 3aaHus 11 OLEHKH 0CBOEHUS
Tembl: OCO0€HHOCTH 1€J10BOi KOMMYHUKALMH: MIePEroBopbl, codece10BaHMS,
COBELAHMS
3AJJAHUE

YciaoBusA BBINOJHEHUS 3aIaHUSA
1. MecTo BBINOJIHEHUS 3a1aHus] — yueOHast ayTUTOPHS
2. MakcuManbHOE BpeMsl BBIITOJTHEHUS 3a1aHus: 15 MUH.

Cumyauyus 1
Bam HenocpeacTBEHHBIN HaYalbHUK, MUHYS Bac, 1a€T 3a/laHUE BallleMy MOAYUHEHHOMY,

KOTOPBIH YK€ 3aHST BBITIOJTHEHUEM CPOYHOM paboThl. BbI 1 Ball HAYaIbHUK CYUTAET CBOU
3alaHuA HECOTJIOXKHBIMMU.

Bri6epure Hanbonee mpueMieMblii BApUAHT PEIICHHUS.

A. CTtporo npuaep’uBaTbcsi CyOOpIMHAIIMY, HE OCTIApUBas PELICHNE HaYaJIbHUKA TPEATIOKUTh
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MOIYMHEHHOMY OTJIOXKUTD BBITIOJTHEHUE TEKYIIeH paboThlI.
b. Bce 3aBuCHT OT TOTO, HACKOJIBKO aBTOPUTETEH B BAIlIMX I1a3aX Ha4YaJbHUK.
B. BrIpa3uth cBoe Hecoryiacue ¢ pereHneM HadalbHUKa, TPEeIyNPEeAUTh O TOM, YTO BIPEIb B
TaKHX Cllydasx OyjeTe OTMEHSTH ero 3aJaHusl, IOPYICHHBIE Ballle TOJYMHCHHOMY 0€3 Ballero
coryiacus.
I'. B unTepecax nena OTMEHUTD 3aJjaHUE HAYallbHUKA U PUKA3aTh MOJYMHEHHOMY MTPOJIOJKATh
HavyaTyro padory.
Cumyayusa 2
CoTpynHUK Ballle OTJeNa JOMYCTHII XaJlaTHOCTh: He BHEC B MH(OPMAIINIO, HATIPABICHHYIO B
BBIIIECTOAIMUNA OpraH YTOYHEHHBIE TaHHbIE.
JlericTBUSA pyKOBOJIUTEIIS:
A. TlocouyBCTBOBaTh padOTHHUKY, ITYCTUB Pa3pelIeHUE CUTYallud Ha CAMOTEK.
b. ITorpeboBaTh NTUCHMEHHOTO OOBACHEHUS, TPOBECTH KECTKUN Pa3rOBOp, MPUIIOMHUB MPEKHHIE
OIIMOKY IO TYMHEHHOTO.
B. Beiectu akT Ha 00cykeHUE KOJUIEKTUBA, Mpesiarasi IpUHATH KOJJIEKTUBHOE perieHue. [
[TpunoxuTh K OOBSICHUTETHHON 3alMCKE JOKJIATHYIO0 Ha UMSI PYKOBOJUTENS
Cumyayus 3.
[Ipu pacnpeneneHnu npemMuii HEKOTOPbIE COTPYIHUKU KOJUIEKTUBA MMOCYUTAIIU, YTO UX
HECITPaBeUTUBO 000N, M OOPATHIIMCh K BaM C KaJIOOOM.
YT0 BBl OTBETHUTE:
A. Ckaxure, 4TO MPEMHUH PACIPEIEIIAIOTCS U YTBEPKAAIOTCS B COOTBETCTBUEM C TIPUKA30M.
b. Ycnokoute coTpyTHUKOB, MOOOECIIAB, YTO OHU MOJIyYaT IPEMHUIO B CIEAYIOUIHHA pa3, eciu
3aciyxKar.
B. ITocoBeryeTte, HETOBOIBHBIM OOPATUTHCS B COOTBETCTBYIOIIUN IOPUANUECKUN HUITH
po()COIO3HBIN OpraH.

Kpurepun onenkn:

[Ipu paBUIBLHOM M MTOJHOM BBIITOJTHEHHUH 33JaHus — 5 0ayIoB
Hcnonb3yemble MCTOYHMKH U JUTEPATypa: KOHCIEKTHI JEKIUH, Y4eOHUKH U UHTEPHET

pecypch

Tunosble 3axaHus 1JIA OLEHKH OCBOCHHUSA
Tembl: Konguauxr. IlpakTudeckue npueMsl NpOoGUIAKTHKH U pa3pelieHust TPYA0BbIX
KOH(JIMKTOB

3AJIAHUE
Yci10BUA BLINOJHEHUSA 3aJaHUA

1. MecTo BBITIOJTHEHUS 3a/1aHUS — y9eOHasT ayquTOPHUS
2. MakcuManbHOE BpeMsl BBIIIOJIHEHUS 3alaHus: 15 MuH.

OTkpoIThIil TEcT Ned
Bapmuanr 1

1. KondnukTHast cUTyaIus — 31o:

a) CiIydaiiHble CTOJIKHOBEHHSI UHTEPECOB CyObEKTOB COL[MAILHOTO B3aUMOJICHCTBHUS;

0) HaKONMBILIMECS MPOTUBOPEUHS, CBSI3aHHBIE C JCSITEIHHOCTHIO CYOBEKTOB COLIUAIBHOTO
B3aUMO/JICHCTBUS, KOTOPBIE CO3/1al0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY HUMU;

B) MPOLIECC TPOTUBOOOPCTBA MEXTY CyOBEKTaMU COLMAIEHOTO B3aUMO/ICHCTBHS,
HaInpaBJIE€HHbBIN

Ha BBISICHEHUE OTHOUICHUH;

') MpuuruHa KOH(IMKTA;

1) 9TaI pa3BUTH KOH(IIUKTA.
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2. llpuunna koH(pIUKTA — ITO:

a) MMPOTUBOIIOJIOKHBIE MOTHUBEI CYObEKTOB COIIMAITLHOTO B3aUMOICHCTBUS;

0) creueHne 00CTOATEIHCTB, KOTOPHIE TPOSBISIIOT KOH(IIUKT;

B) SIBJICHHUSI, COOBITHSI, (DAKTHI, CHTYaIMH, KOTOPHIE MPEAMIECTBYIOT KOH(IUKTY U IPU
OTIpEeIeNIEHHBIX YCIOBUSX JAESITENbHOCTU CYyOBEKTOB COLUATBHOIO B3aUMOJICHCTBHS BBI3BIBAIOT
ero;

') HaKOMUBIIHUECS MPOTUBOPEUNS, CBI3aHHBIE C JeSATEIIbHOCTHIO CYOBEKTOB COIIMAILHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3JAI0T TIOYBY ISl pEATbHOTO TPOTUBOOOPCTBA MEXKITY HUMU;
1) TO, M3-32 Y€T0 BO3HUKAET KOH(IJIHKT.

3. To, u3-3a 4ero BO3HUKAET KOH(MIUKT, — ITO:

a) MOTHUBBI KOH(JTUKTA;

0) mo3ULMU KOHMIUKTYIOIIMX CTOPOH;

B) IpeIMET KOH(IINKTA;

') CTOPOHBI KOH(IIUKTA;

1) 00pa3 KOH(PJIMKTHOW CUTYaIUH.

4. O6pa3 KOH(PIUKTHOW CUTYallUU — ITO:

a) TO, U3-32 Yero BO3HUKAET KOH(IIHKT;

0) cyObEeKTUBHOE OTPAKEHUE B CO3HAHUU CYOBEKTOB KOH(M)IMKTHOTO B3aUMOACHUCTBUS MpeIMeTa
KOH(JIUKTA;

B) HICTHHHBIC BHYTPEHHHE MOOYAUTEIbHBIC CHIIBI, TOATATKUBAIOIINE CYyOBEKT COLUATBHOTO
B3aMMOJCHCTBUS K KOH(IIUKTY;

T) TO, O YeM 3asBISIOT JPYT APYTY KOHQIUKTYIOIINE CTOPOHBI;

1) CyOBEKTUBHOE OTPAKCHHUE B CO3HAHUHU CYOBEKTOB KOH(MIUKTHOTO B3aUMOCHCTBUS LIeTei
KOH(IIUKTA.

5. UHnuaenT — »To:

a) CTEYCHHE 00CTOSTENbCTB, SBISIONIUXCS TOBOJIOM ISl KOH(IJIUKTA;

0) UCTUHHAS PUYMHA KOH(IIUKTA;

B) HAKOTIHMBIIIUECS TPOTUBOPEYUHSI, CBSI3aHHBIC C IEATEIHHOCTHI0 CYOBEKTOB COIIUATHHOTO
B3aMMOJICICTBHS, KOTOPbIE CO3AI0T OYBY ISl pEalbHOIO MIPOTUBOOOPCTBA MEXKAY HUMM;
T') TO, M3-32 Yer0 BO3HUKAET KOH(IIUKT;

1) He00X0IMMOE yClIOBHE KOH(IIUKTA.

6. CTOpOHBI KOH(IIUKTA — 3TO:

a) CyOBEKTHI COLMATbHOIO B3aUMOCHCTBH S, HAXOAIINECS B COCTOSSHUU KOH(IIMKTA UITH
MOIJICPIKUBAIOIIUE (IBHO WM HESBHO) KOH(DIUKTYIOIIHX;

0) TOBKO CYOBEKTHI COITUATBPHOTO B3aMMOICHCTBHSI, HAXOISIINECS B COCTOSSHUHM KOH(JIMKTA;
B) KOHKPETHBIE INYHOCTH, HAXOISAIIUECS B COCTOSTHUM KOH(DITUKTA;

') CyOBEKThI COLMANBHOTO B3aUMOCHCTBHYS, HAXOAIINECS B COCTOSSHUU KOH(IIMKTA U
MOCPETHUK (MEIUaTop);

1) KOH(MIUKTYIONIHME CTOPOHBI B IEPETOBOPHOM IPOIIECCE MO Pa3perIeHUI0 KOH(IMKTA

Bapuanr 2
1. Onpenenure, Kakasi CUTyalHsl XapaKTepU3yeT:
a) BHYTPUIIMYHOCTHBINA KOH(IIUKT;
0) MEXITMYHOCTHBIN KOH(ITUKT.
1-a. KoHQUKT, BO3HUKAIOIUI Y pyKOBOAUTEIS OPraHU3aluH B PE3yIbTaTe MPOSBICHHUS
POJCTBEHHBIX YYBCTB K OJIHOMY M3 IMOJAYMHEHHBIX U CIIY’KEOHOTO J10JITa.
2-6. KoH(uuKT MeXIy pyKOBOAUTEIEM U MOAYMHEHHBIM 110 TOBOJY IPEMHUPOBAHHUS.
2. «Ilouck pemieHus, yIOBIETBOPSIOMINNA HHTEPECHI IBYX CTOPOHY — ITO:
a) KOMIIPOMHCC; 0) COTpPYTHHYECTBO; B) U30eTaHue;
T') CONIEPHUYECTBO; 1) IPUCIIOCOOICHHE.
3. I3 npeanoxKeHHbIX XapaKTePUCTUK BEIOEPUTE T€, KOTOPBIE IO CMBICITY COOTBETCTBYIOT: a)
COTPYAHUYECTBY; 0) KOMIIPOMHUCCY; B) H30€TaHHIO; T') COIIEPHUUYECTBY; 1) IPUCTIOCOOIICHUIO.
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1-r. OTkprITast 60pbrOa 32 CBOM HHTEPECHI.

2-a [louck penieHus, y1OBIETBOPSIOLINI HHTEPECHI IBYX CTOPOH.

3-B. CTpemiieHHEe BBIUTH W3 KOH(MIMKTA, HE Pellias ero.

4-6. YperynupoBaHue pa3HOTIIACUH yepe3 B3aUMHBIE YCTYIKH.

5-1. TenaeHLNS CTIIaKUBATh IPOTUBOPEUHSI, TOCTYNAsICh CBOMMH UHTEPECAMHU.

4. YKaxuTe MO3ULUHI, KOTOPbIE COOTBETCTBYIOT KOMIIPOMHUCCY.

a) OHa u3 CTOpOH 00JaAaeT TOCTATOUYHOM BIACTHIO U aBTOPUTETOM.

0) O6e cTopoHBI 0071aTAI0T OAMHAKOBOW BIACTHIO.

B) O0€ CTOPOHBI KENAIOT OJHOTO U TOTO XKE, M YAOBJIETBOPEHUE ITOTO JKEJIAHUS UMEET OOJIBIIIOe
3HaYCHHUE.

r) Korza naoro Be1Oopa HET M TEPATH YKE HEUETO.

1) Bo3aMokHOCTB BBIpa0OTaTh BpEeMEHHOE pEIIeHHe, TaK KaK Ha BHIPAOOTKY JPYroro

HET BPEMEHHU.

¢) OnHa U3 CTOPOH CYMTAET, YTO HET CEPhE3HBIX OCHOBAHUI IS IPOIOIKEHHUS KOHTAKTOB.

5. Kakas crparerust moBeieHus O3BOJIAET BEIPAOOTATh HABBIKH CIYIIAHUS, TPUOOPECTH OMBIT
COBMECTHOM pabOThl, HABBIKM apI'yMEHTAIMH, BEIPA00OTaTh YMEHUs CICPKUBATH CBOU AMOIUH:
a) KOMIIPOMHCC;

0) COTpYTHUYECTBO;

B) uz0eranue;

r) npucnocoOseHue;

1) COTIEPHUYECTBO.

6. YKaXuTe MO3UIHMH, KOTOPhIE COOTBETCTBYIOT IPUCIOCOOICHHUIO:

a) MpaBja Ha Balleil CTOpOHE;

0) He10OCTAaTOK BIACTHU JJISl PEIIEHUS MPOOIIEMBI XKeJTaeMbIM CIIOCOO0M;

B) JIyUIlIE COXPAHUTh JOOpbIE OTHOLIEHUS C MapTHEPOM, YEM OTCTauBaTh CBOIO TOUKY 3PEHHUS;
I') OTKpPBITOE 00CYX/IeHUE MPOOIIeM MPUBEAET K YXY/IICHUIO CUTYallUH;

1) IPpeAMET Pa3HOTIACHs HEBAXKEH U CIyUYHUBIIEECS HE 0CO00 BOJIHYET

Kpurepum ouenku:

3a mpaBWJILHOE BHITIOJIHEHHE 3adaHus — 1 Oai.

Cymma GamnoB 4,5-5 — OIleHKa «OTIUYHOY; 3,5-4 — OIEHKa «XOpomIoy; 2,5-3 — OIeHKa
«YZOBJIETBOPUTEIHLHO»; MEHEE 2 — OLIEHKA «HEYOBJIETBOPUTEIHLHO.

Hcnonb3yemMble HCTOYHUKH U JIUTEPATYpPAa: KOHCIEKTHI JEKIUH, YICOHUKH U UHTEPHET

pecypcsl

Tunosble 3a1aHNs 1)1 OLLEHKH OCBOEHHS
Tembi: CTpecc. I PexTUBHBIC IPHUEMbI CAMOPETYJISINH OBeIEHUs B MpoLecce 00 eHust

3AJIAHUE

Yc10BHs BBINOJIHEHUS 321aHUSA

1. MecTo BBIMOTHEHUS 3aJaHUSI — yUeOHAas ayJUTOPUS
2. MakcuManbHOE BpeMsl BBINONIHEHUS 3a1aHus: 10 MuH.

IMoAroToBUTH BHICTYIJIEHHE C MPE3eHTALMAMH IO CJAeAYIIHM TeMaM
1. Ctpecc u ero xapakTepuCTUKH
2. AHanu3 cUTyaIuii BOSHUKHOBEHUS CTPECCOBBIX CUTYAIlU B JIEIIOM OOIIEHUN
3. DddexTuBHBIC TPHEMBI CAMOPETYIISIIIUN TTOBEACHUS B IIPOIIECCE OOIICHHS

Kpurepun onenkn:
[Tpy npaBUIBHOM U OJHOM BBIIIOJIHEHUH 33aHus — 5 6auia
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Hcnonb3yemble MCTOYHNKH U JUTEPATypa: KOHCIEKTHI JEKIUH, Y4eOHUKH U UHTEPHET
pecypcsl

Tunosble 3a7aHuA 115 OLIEHKH OCBOCHHUS
Tempbl: TpeOGoBaHue K BHEHIHEMY 00JIMKY /1€JI0BOT0 YeoBeka. UMHIK 1€710BOr0 Yel0BeKa

3AJJAHUE Ne

YciaoBusi BbINOJIHEHUS 3aJaHNUS

1. MecTo BBIMIOTHEHHUS 3a/IaHUS — Y9eOHasl ayTUTOPHs
2. MakcuMaiabHOE BpeMsl BBIIIOJIHEHUS 3a1aHus: 15 MuH.
@pOHTAIBHBII ONPOC

1. Uto Takoe apecc-KoJl B I€JI0BOM cpefie

2. Ponp mMumKa UIA OE€JIOBOIO YEJIOBEKA

3. Kakue kadecTBa NpUCylId JEJI0BOMY YEIOBEKY

4. Kakyto poyib UTpaeT BHEIIHOCTh B KAPHEPHOM POCTE
5. B xakux cgepax nesTeaIbHOCTH JPecc-KOoJ yMECTEeH

Kpurepum onenku:

[Tpu npaBUILHOM U MOJHOM BBIMOJIHEHHUH 3a/1aHus — 5 0asioB

Hcnonb3yemble MCTOYHNKH U JIUTEPATypa: KOHCIEKTHI JEKIUH, Y4eOHUKH U UHTEPHET

pecypch
Tunosble 3a1aHuA JAJ5 OLEHKH OCBOEHHS

Tembl: /les0Boii 3THKET B PO ecCHOHATBLHOM 1eATeIbHOCTH
3AJJAHUE
Yci10BuS BHITIOJTHEHUSI 3a1aHUS
1. MecTo BBINOJIHEHUS 3a1aHus] — yueOHast ayTUTOPHS
2. MakcuManbHOE BpeMs BBIIIOJIHEHUS 3a1aHus: 15 MuH.

OtkpsoITHhIil TecT NeS
1. JenoBoii STUKET BKIIIOYAET B c€0s TPYIIIBI PABUIT
a) HOpPMbI, B3aUMOJICHCTBUE PABHBIX 110 CTATYCY
0) HACTaBJICHHUS, OTIPEICIICHHBI KOHTAKT PYKOBOJAUTENS U MMOAYNHEHHOTO
B) TpeOOBaHUS PYKOBOJUTENS K BBICIIEMY YIIPABICHYECKOMY 3BEHY
T') IPUKa3bl TOJJYMHEHHOTO JIJISl PYKOBOIUTEIS
2. YcTraHOBKa KOHTaKTa (3HAKOMCTBA) B JICJIOBOM OOIIIEHUH MPEIOIaracT
a) coOoieHNe HeHTpanuTeTa
0) HapyIIeHHE MPaBHJI ITUKETA
B) IOHMMaHUE JPYroro 4yeraoBeKa
T') IpeJCTaBIECHUE CEOs IPYTOMY YeJIOBEKY
3. City>xeOHbIe KOHTAKThI JOJKHBI CTPOUTHCS HA. ..
a) MapTHEPCKUX Havamax
0) B3aIMHOM HHTEpEce
B) JINYHOM BBITOJIE
') KOPBICTHOM HHTEpPECe
4. 3anor ycrnexa J1eJI0Boi O0ece bl MPOSBIISETCS Yepe3 €€ yUaCTHUKOB B...
a) KOMIIETEHTHOCTH
0) TAKTUYHOCTH U JOOPOXKETATETLHOCTH
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B) TpyOOCTH U PE3KOCTH

I') KOHQJIMKTHOCTH, BO30YAUMOCTH

5. BaxHBIM 2I€eMEHTOM J1€TIOBOM Oece bl SIBISICTCSI yMEHHUE. . .

a) TOBOPUTh

0) MOT4aTh

B) CIIyIlIaTh

') KPUTHKOBATh

6. HauGonee pactpocTpaneHHOH (OpMOil 1e0BOr0O OOIIEHUS SIBISCTCS. . .
a) MOHOJIOT

0) oOmienue rpynmoi

B) AMAJIOTOBOE OOIIICHHE

r') MOJTYaHUE

7. I'maBHOE TpebOBaHME KYJIbTYPHI 00IIECHUS 11O TeIehOHY — ITO...
a) KpaTKOCTh (JIJAKOHUYHOCTD) U3JI0KEHUS

0) ITUTETHHOCTD OOIICHMS

B) YETKOCTh U3JI0KECHUS

T') )KECTKOCTh B pa3roBOpe

8. JlenoBbie Oecebl M IEPErOBOPHI OCYIIECTBISAIOTCS B (hopMme. ..
a) HeBepOaTbHOU

0) BepOanbHOIA

B) pedIeKCUBHOM

r) Hepe(IeKCUBHOM

9. [lenoBbie Oeceapl 4aCTO MPOXOIAT. ..

a) Ha yJIuue

0) B popManbHOi 00CTaHOBKE

B) B OOIIIECTBEHHOM TPAHCIIOPTE

r) B HeopMalIbHON 00CTaHOBKE

Kpurepum ouenku:

[Tpu paBUILHOM M ITOJTHOM BBITIOJTHEHUH 3a1aHust — 1 Gama

Cymma OamnoB 7-8 — OIEHKAa «OTIUYHO»;, 6-5 — OIICHKa «XOpomio»; 4 — OIIeHKa
«YIOBJIETBOPUTEIHLHO»; MEHEE 4 — OLIEHKA «HEYOBIETBOPUTEIHLHO.

Hcnonb3yemMble HCTOYHUKH U JIUTEPATYypPa: KOHCIEKTHI JEKIUH, YICOHUKH U UHTEPHET

pecypcsl

Tunosble 3axaHus 11 OLEHKH OCBOCHHUSA
Tema: /lesioBas kapbepa
3AJAHHUE Ne 1

YciaoBust BbINOJIHECHUS 3aaHUS

1. MecTo BBITIOJTHEHUS 3a/1aHUS — y9eOHass ayIUTOPHUS

2. MakcuManbHOE BpeMs BBIIIOJIHEHUS 3a1aHus: 15 MuH.
DpOoHTAIBHBIA 0IPOC

1. Kakue uepThbl XapakTepa npeanoiaraloT ycrnex B JIeJI0BOU Kapbepe

2. Kak nocnenoBarenbHO MOKHO JJOCTHYb yCIieXa B Kapbepe

3. UTo maet KapbepHbIH POCT JIMYHOCTH

4. Kak ce0st HaCTpOUTh Ha KaphePHBIA POCT

5. Bnusier nu TeMnepamMeHT Ha KapbepHBIA POCT

Kpurepum ouenku:

[Ipu mpaBUIBLHOM U TIOTHOM BBITIOJTHEHUU 3a1aHUS — 5 0aJIOB

14



Hcnonb3yemble MCTOYHNKH U JUTEPATypa: KOHCIEKTHI JEKIUH, Y4eOHUKH U UHTEPHET
pecypcsl

Bonpocsl k npakTuyeckoi YacTu A depeHIMPOBAHHOIO 3a4eTa:

1.KomMmMyHUKaTUBHBIE pOOIeMBI oOmIeHus «PYKOBOJUTEIb-TIOJUMHEHHBII,
HCIIOJIb30BAaHUE CPEJCTB OOILIEHNUS B LENSIX B3aUMOACHCTBHUS.

I'BITOY CaxanuHCKuii TEXHUKYM OTPaciIeBbIX TEXHOJOTUI U cepBUCa

Cucrema MeHeKMEHTa KauecTBa

2. KoH(}rmuKkTHBIE OTHOILICHWS, NPUYHUHBI, CTAIUH, CTPATETUU YPETYIUPOBAHHS H
paspenieHus KOH(QIUKTOB.

Bonpocsl 11 aHa1u3a KOHGIMKTHOH CUTYallu.

1. Yto nmpealecTBOBaIO BOSHUKHOBEHHUIO CUTYaIIU?

2. OCHOBHBIC TPUYMHBI BOSHHUKIIETO KOH(MINKTA U €T0 COIepPIKaHHUE.

3. JlmuHOCTHasi TMO3HMLMA PYKOBOAUTENS MPEANPUATHS B BO3HUKIIEH CHUTyallUud
(OTHOIIIEHUSI €ro K MOAYMHEHHOMY), pEalbHbIC IETH PYKOBOIUTENS BO B3aMMOJCHCTBUH C
OJYNHEHHBIM.

4. OnpenenuTe B CUTyalli MOMEHT, KOT/Ia PYKOBOAMTENIh MOT ObI MPeAyNpeInuTh e€

nepexo/ B KOH(IIUKT.

5. Yto nomemano pyKoOBOAUTENIO CAENATh 3TO (IMOLIMOHAIILHOE COCTOSIHUE, TPUCYTCTBHE

CBUJIETENCH, paCTEPIHHOCTh, HEOKUJAHHOCTb. ..)?

6. Kakue mpuémbl BO3IeHCTBUS MOT ObI UCITOJIB30BAaTh PYKOBOAUTEIh B CUTYAllMH U KaK
OH MX HCIIOIb30BAI?

7. CMbICHT KOH(MIUKTA JJIsT KaXKI0TO U3 €ro yYaCTHUKOB.

8. BapuaHTbl BbIXO/a U3 CUTYAIINH.

9. BapuaHTbI OTHOUICHUH C MOAYMHEHHBIM TIOCIIE KOH(IIUKTA.

3. YcnoBus 3¢ (pexkTHBHOCTH pabOThl B KOMaHJIE: CTHJIb PYKOBOJICTBA, B3aMMOJICHCTBUE
YJICHOB

TpYyMIbl, B3aUMOBIHMSIHUE, ICUXOJIOTMUECKUN KITUMAT KOJUIEKTHBA.

4. Bunbl o6menus. OCOOEHHOCTH AETOBOTO OOIIEHUSI.

O0pa3ubl Npo0JIeMHBIX CUTYALMIA:

IIpumep 1. S paGoraro Ha NPEANPHUATHU, U Y MEHS CIOKUIUCH XOPOIIHUE IPYKECKHE
OTHONICHHSI C KOJUIETAMH M HAYaJIbCTBOM, HO B TO JK€ BPEeMs 5 TMOJYHHSIOCH TPEOOBaHUSM
KOHTPAaKTa, 3aKJIIOYEHHOIO CO MHOH; JEATEIbHOCTh MOET0 MPEANPUATHS PEryIUpyeTcs
rOCyJapCTBOM U «IIPABUJIAMU UTPBI» PHIHOYHOM SKOHOMHUKH, CBSI3aHA OIPEIEICHHON CUCTEMOU
OTHOLLEHUH C APYTUMHU NpeAnpUATUAMU. [103TOMYy MOM OTHOILIEHHUS ¢ KOJUIEraMU U HAa4aJIbCTBOM
3aBUCST HE OT JTUYHBIX CUMIATHH U (WJIM) aHTUIIATUH, a OT CIIOcOo0a OpraHu3aluy TPOU3BOICTBA,
CTHJIS PYKOBOJCTBA, MOTpeOHOCTEN phIHKAa. MEeHsI HAHMMAIOT WU YBOJIBHSIIOT IO COOOPaKEHUSIM
MIPOU3BOJICTBEHHOW HEOOXOIUMOCTH, a HE U3 TMYHBIX CUMIATHI WU aHTUTIATUH.

Kax nyxHO Bectu ce0s B creayromieit curyanun? Bame perenue.

Bam ogHOrpynmHUK BBIBOAUT Bac U3 Ce0S CBOMMHU SI3BUTEIBHBIMH ITyTKAMH.
ConepxaHveM 53THX IIYTOK SBJSETCA BCE: Balla BHEHNIHOCTb, OJEXKAA, INPUYECKA, CTUJIb
MOBEJCHUS, YCIIEXU U HEYIauu.

OO6bryHast omMOKa: AI3BUTEIBHO 3aMETUTh, YTO €r0 TYIbIE ITYTOYKH HE CMELIHBI.

IIpumep 3

JlaiiTe KOPpEKTHBIE OTBETHI HA ArPECCUBHO 33/IaHHBIE BOIIPOCHI:

-Bam He kaxeTcs, 9TO BBI CIIMIITKOM MOJIOJIBI, YTOOBI IPETEH0BATh HA PadOTy y HAC?

-Bo3HukaeTr omrymnieHrne, 4yTO W3-3a CBOMCTBEHHOW BaM HEOPEKHOCTH, BbI CIOCOOHBI
CWJIBHO TIOJICTAaBUTH HAIy hupmy.

IMpumep 4.

15



BbapmeHn B pecTtopane o0MIUTEIbHBIN, pa3TOBOPUYHBBIH, JIIOOUT OBITH Ha BUJY, ONTUMHUCT,

MOBEPXHOCTEH, AapPTUCTHYEH, CTPEMUTCS 3aBJaleTh BHUMAHUEM OKPYKAIOIIUX,
BBICTABJISIET Ha MOKA3 CBOU CTPAJaHUs U MEPEKUBAHMUSL.

3ananuga:

1. OnpenenuTe TUIM JUYHOCTHON XapaKTEPUCTUKH.

2. [IpemyioxxuTe peKOMEHAALNH MPU OOIIEHUH C IAHHBIM OOJIbHBIM.

IMpumep 5

B kade paboraer opunnanTka, 0b1anaronas cieyonMMI YepTaMy XapaKkTepa:

ATOLEHTPUYHA, HEpealuCTU4YHa, TPyJAHA JUIs MOHHUMAaHUS, ¢ OOJBIIMM BOOOpaKEHHEM,
CKJIOHHAsI K TBOPYECTBY, CIIOCOOHA.

3ananue: BeIOepuTe HanboJIee parmOHAIBHBINA CIIOCO0 OOIICHHS.

IIpumep 6

[TocTostHHBIN MOCETUTENH Ballero Kade HECTIOKOMHBIN, HACTOPOXKEHHBIN, HEYBEpEHHBIN B
ceOe, HEOOIIMTENEH, IMMO3TOMY MMEET HEYCTOMYMBYIO CaMOOLIEHKY, JIETKO IpaMaTH3UpPYET
CUTYAall1IO0, UCTIBITHIBAET HEMPEPHIBHOE OECIIOKOWCTBO U MHUTENIBHOCTh. HacTpoeHue TpeBoxkHoOE.

3aganue: npeUIOKUTE PEKOMEHIALNHU B OOIIEHUN C TaHHBIM IIOCETUTEIIEM.

IMpumep 7.

bapmen pecniektabenbHOT0 Kade BEYHO HEJOBOIbHBIN, BOPWINBBIA. MeTOuHBIH,

TpeOOBaTEeNbHBIA, OOWKAeTCs MO0 IMyCTAKaM. OMOIMOHANBHO OexeH. JlroOut
IPOTHBOIOCTABIATE Ce0sl KOJJIEKTHBY. OueHb HANMOPUCT B JOCTHIKEHHUU 3HAYMMBIX IJisi ceOs
uenei. [IpakTuyeH, npecTHKeH.

3aganme:

1. Ykaxurte TeMIiepaMeHT.

2. OnpenenuTe TMYHOCTHYIO XapaKTEPUCTHKY.

3. Onpeaenute NyTH B3aUMOJICHCTBUA.

IIpumep 8.

3aBenyroluias MPOU3BOACTBOM B PECTOpaHEe — BJIACTHAs, MHUTEINIbHAS, TIOJ03pUTEIbHAS,
nenanTuyHas. Bceerma crpemuTcs K mepBeHCTBY. MenouyHa. Hacnaxkmaercs  ro0bIM
MIPEBOCXOJICTBOM, CKJIIOHHA K HacCMeIKe Haj OoJiee cimadbiMu. MHOT1a OBIBAET MpeHeOpekuTeIbHA
U JIECTIOTUYHA.

3aganus:

1.0Onpenenute TUI TMYHOCTHON XapaKTEPUCTUKH.

2. YKaXuTe TEMIIEPAMEHT.

3.Beibepute panoHaIbHEBIE CIOCOOBI OOIIEHUS U BU PaOOTHI.

IMpumep 9.

TBoii qpyr (moxpyra) poOKHii, CTECHIETCS B HE3HAKOMON 0OCTaHOBKE, HEYBEPEHHEIH, HE
JIOOMT MHOTOMIONbS. Mano BepUT B CBOM CUJbl. TpeBokeH, YacTo mpeObIBaeT B
HepemuTenbHOoCcTH. CocpeIoTOueH Ha CyObEeKTUBHBIX HEMIPUATHBIX MEePeKUBaHUAX. YacTo 0 HUX

paccka3bpIBa€T CBOMM OJIM3KHUM JIPY3bsM (COKypcHUKaM). O0aiaeT cCoueTaHNEM JKeJIaHus

NPOSIBUTH ce0s1, OBITh KaK BCEe WIM KYMHUP U HE BEpUT B COOCTBEHHBIH ycCIex.

3agaHue: NOPEKOMEHAYHTE CTIOCOOBI KOPPEKIUH TOBEACHHUSL.
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BOITIPOCHI AJIs1 TIOAT'OTOBKH K
JUOPEPEHIIUPOBAHHOMY 3AYETY

1. I[Ilcuxonorust IMYHOCTH: CTPYKTYpa JINYHOCTH, 3TAIbl Pa3BUTHS JTMYHOCTH

2. CBOIICTBa TUYHOCTHU: CBOMCTBA TEMIIEPAMEHTA; XapaKTep, aKIEHTYallul XapaKTepa;
CIOCOOHOCTH, OOIIHE U YaCTHBIE MPO(PECCHOHATBHBIE CTIOCOOHOCTH.

3. Onpezenenne u 001Iasi XapaKTePUCTHUKA IMOITUH.

4. NHauBUyanbHO-TICUXOJIOTHYECKHE OCOOCHHOCTH MPOSBICHUS SMOIIMI U YYBCTB.
5. BosieBas peryiisinus IesTebHOCTH.

6. CooTHOIIEHNE OMOJIOTHYECKOTO U COIMATBHOIO B IMYHOCTH YEIIOBEKA.

7. IToTpeOHOCTH KaK MCTOYHUK aKTHUBHOCTH YEJIOBEKa.

8. 3HaueHre MOTHBAITUH JIJIsI MPOPECCHOHATBHOTO POCTA TUYHOCTH

9. XapakTepucTuka MOHATHS «OOIICHUE» U €ro CTPYKTYpa.

10. Bunp! oOmieHus.

11. CpaBHHTENBbHASI XapaKTEPUCTHUKA CPEJICTB OOIIICHHMS.

12. Bapbepsl HEMOHUMaHUS B TIPOIIEcCe OOILEHHUS.

13. Xapakrepuctuka npueMoB 3 (PEKTHUBHOTO CITyIIaHHS.

14. XapakTepHucTuKa NeplenTUBHON CTOPOHBI OOIICHUS.

15. XapakTepucTuka MHTEPAKTUBHON CTOPOHBI OOIIICHHUS.

16. Ctpareruu KOH(QIUKTHOTO B3aUMOICHCTBHS.

17. TTpyuHIUIIEI KOHCTPYKTHBHOTO pa3pemieHus] KOH(PIUKTOB.

18. IIpodeccronansHO BaxKHBIE KauecTBa paOOTHUKA Cephl yCIyr B 00IIECTBEHHOM MUTAHUH.
19. Cnennduka npodeccnoHaTBHOM eATeTbHOCTH B cucteMe «UemoBek — UemoBek».
20. CounanbHO - MCUXOJIOTMYECKUN KIIMMAT KOJIJIEKTUBA.

21. DTrdeckue HOPMBI IEITEILHOCTH OpraHu3aIuii chepbl 00CTyKUBaAHUS.

22. OcoOeHHOCTH KOPIIOPATUBHOM KYJIbTYPbI OpraHU3auii ceprl ycayr B 00IeCTBEHHOM
MUTaHHUH.

23. DTHKa B3aMMOOTHOIIECHUS C KIIMEHTOM B c(epe MPeOCTaBICHUS YCIIYT.

24. PoJib ¥ 3HaYE€HHE 3TUYECKOTO KOJAEKCA OpraHu3alluH.

25. [lcuxosorus ManbIX TPYII: XapaKTepUCTUKA, TUHAMUKA, CTPYKTYpA.

26. OcoOEHHOCTH JIEJIOBOTO OOICHUS: JTUACPCTBO U PYKOBOJICTBO; TEXHOJOTHH 3(PPEKTHBHOTO
OOIICHNS B KOJJICKTUBE; ITHKA JICJIOBBIX OTHOIICHHIA.

27. CpenctBa obmeHus: BepOaabHbIE M HEBEpOATbHBIE CPEICTBA OOIICHHUS.

27. IloaroToBKa ¥ MOBEJCHHUE JIETIOBOI Oecebl, IeTOBBIX MIEPETOBOPOB.

28. [1lybnnuHO€E BBICTYIUICHUE.

29. [lonsiTHE NEIOBOIrO STUKETA.

30. B3zauMocCBsI3b IEJIOBOT0 dTUKETA U 3TUKHU JEIOBBIX OTHOIIECHUH.
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