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1. Iepeuens

NAAHUPYEMBIX  Pe3YbMAamos

00yyenua no oOucyuniumne (M0OYII0),

COOMHECEHHBIX C NIIAHUDYEMBIMU pe3)lbmamamM 0C60CHUA 06pa308ameﬂbuoﬁ npozpammbl

Kommerenmusa

[Inanupyemble pe3yiabTaThl 00yUeHHs MO AUCIUILIIMHE

OK-7
CIOCOOHOCTBIO K —
caMOOpraHU3aIUuu U-

3HATh:
- METOJI0JIOTHYECKHE OCHOBBI M TEPMHUHOJIOTUIO YIIPABIICHUS KAa4€CTBOM;
- OCHOBHBIC JTallbl JBOJIIOIMU YIPABJICHHS KAauyeCTBOM H  OOIIETO

camMo00pa3soBaHHIO MEHEPKMEHTa, a TaKXe COBPEMECHHYIO [PAKTUKY YIOPABICHUA U
obecreyeHus: Ka4ecTna;
— | - mpowecchl KU3HEHHOTO UK IPOAYKIIUH U METO/IbI UX 00eCIeueHus;
Ymers:
— | - ICII0JIb30BaTh OCHOBHBIE METO/IbI U HHCTPYMEHTBI KOHTPOJI Ka4eCTBa
JUISl aHAJIM3a U OLICHKU YPOBHS Ka4ueCcTBa IPOLYKLUU;
— | - ICIOJIB30BaTh OCHOBHBIE METO/IbI ONPEJCIICHHS NIOKa3aTeNel KaueCcTBa
IIPOIYKLIHH;
— | - IPOBOJMTH CTPYKTYPHBIN U (PYHKIIMOHATBHBIN aHAIN3 KayecTBa
IIPOAYKLIVH;
Baanern:
— | - npo0JIeMHO-OPUEHTUPOBAHHBIMU METOJJaMH aHAJIN3a, CUHTE3a U
ONTUMU3ALHUU
OIIK-2 3HaTh:
CIIOCOOHOCTBIO — | - TpeboOBaHUS U PEKOMEHIALMM POCCUHCKUX U MEXIyHapOIHbIX

OCYIIECTBIISITH COOp,
aHaIn3 1 00paboTKy:
JAHHBIX,
HEOOXOIUMBIX JUISI

cragaaptoB UCO cepun 9000 1o yrnpaBieHHIO KaYECTBOM;

- COBPEMCHHBIC CHCTEMbl MEHEIPKMEHTAa KAa4eCTBOM, OCHOBAaHHBIX Ha
MexayHapoansix cranaaprax MCO cepun 9000 u mMeTolbl MOBBIIECHUS
3¢ (PEeKTUBHOCTH OpraHU3aAINH;

PCIICHNA — | - cozepkaHue MPOLECCHOTO MOAX0/1a B CUCTEME MEHE/PKMEHTA KauecTBa;
npopECCUOHATIBHBIX | VMeTh:
3amaq — | - pa3pabaThIBaTh MEPONPHUATHS TI0 OOECIICUCHUIO 3aJaHHOTO YPOBHSI
Ka4yecTBa MPOyKIHNH;
— | - paspabarbiBaTh M BHEAPSATH CHCTEMBl MEHEIKMEHTa KauecTBa,
OCHOBAaHHBIX HAa INPOIECCHOM TMOAXO0Je M  olecrneyuBaTh  MX
(bYHKIMOHUPOBAHUE,
— MPOBOJIUTH AyTUT CHCTEM MEHEKMEHTa KadecTBa COTJIACHO
pexomMeHaanusaM MexayHapoasoro cragaapra MCO 19011;
Baapnern:
— | - MHCTPYMEHTAaMU YIIPABJIEHHsI KAYECTBOM
IK-1 3Hath:
CIOCOOHOCTBIO ~ — | - OCHOBHbBIE MOJIOXKEHHUS U MPUHIIMITBI BCEOOIIEr0 MEHEeKMEHTa KauecTBa
cobpatp u (TQM);
[IPOaHAIN3UPOBATh — | - METOJIbl U HHCTPYMEHTHI YIIPABJICHUS KaUeCTBOM;

HUCXOJHBIC JaHHBIC, —
HEOOXOIUMBIE IS
pacuera —
9KOHOMHYECKUX U
COILTMAJIFHO- —
SKOHOMHYECKUX
IoKa3aTesIeH,
XapaKkTepU3yIoImmnX —
JIeSITeIIbHOCTD
XO3SIUCTBYIONIUX

- mpouenypsl cepTUUKAMH TMPOAYKIUH M CHCTEM MEHEIKMEHTa
KayecTBa;

- OCHOBHBIC aCIICKThI DKOHOMHWKHU Ka4uCCTBaA.

YMmeTh:

- OLCHUBATH 3(1)(1)€KTI/IBHOCTI) CUCTEMBbI MCHCIKMCHTA KadeCTBa U
MPUHUMATh  OPraHU3aLMOHHO-YIIPABJICHUYECKUE  pEUlIeHUusT MO0  HX
COBEpUIEHCTBOBAHUIO;

- YOpaBJSATh 3aTpaTaMUd Ha KauecTBO, KiIacCUDUUUPYS M HCIOIb3Ys
COOTBETCTBYIOIIME METO/IbI UX ONPEICICHHUS.

Baagern:




CY6’beKTOB - HaBbIKaMH OMpCACIICHUA COUAJIbHO-3KOHOMMNYCCKUX
MoKazarejiei, XapakTEepU3YIOIIUX  JIESITEIBHOCTh  XO3SHCTBYIOIIUX
CYOBEKTOB IO 00ECTICUESHUIO KauecTBa MPOAYKIUH (YCIYT)

2. Mecmo oucyunaunvl (M00yns) 6 CMpyKmype 00pazoeameibHoi RPOPamMMbl

JlucuuniauHa OTHOCUTCA K IMIUIUIMHAM I10 BBIOOPY BapUaTUBHOM YacTH y4eOHOTO MiaHa
OIIOIL.

JucuuninmHa HaXOQUTCS B JIOTMYECKOM B3aMMOCBSI3U C TaKMUMU JUCUUIUIMHAMH, KaK:
«ITpOoU3BOJICTBEHHBIA  MEHEKMEHT», «MoOJenupoBaHHe HIKOHOMHYECKHUX  IPOLIECCOBY,
«OKOHOMUKA U OIICHKa HEJIBIXKUMOCTIY», « DUHAHCOBBIE PHIHKI», «YUeT U aHaJIu3 OaHKPOTCTBY,
«MeHemKMeHT», «MeToapl NPUHATUSA YIPAaBICHYECKUX pelleHuin», «byxranrepckuil yder u
aHanu3», « DUHAHCOBBIE BBIYUCIICHUSY, « DJICKTPOHHBINA OM3HEC 1 IHTEpHET-TEXHOIOT Y.

W3ydenne AMCUUIUIMHBI TO3BOJIUT OOYYAIOMIMMCSl PEaM30BBIBATH OOIICKYJIbTYpHBIC,
obuienpodeccuoHanbHble ¥ MPOQECCHOHANbHBIE KOMIETEHLIHMH B  MpodeccroHaTbHOMI
NEeATEIbHOCTH.

B uyactHOCTH, BBIYCKHHK, OCBOUBIIWHN INporpamMmy OakajlaBpuaTta, B COOTBETCTBHU C
AHAIIMTUYECKOM, HAy4YHO-UCCIIEIOBATEIbCKOM, PAaCYETHO-DKOHOMUYECKOM M OpraHU3allMOHHO-
YOpaBIEHYECKOW BHJIAMU  JAESTEIbHOCTH, JOJKEH OBITh TOTOB peliaTrh  CIEAYIOLIue
npodeccuoHaNbHBIC 3a/1a4H:

— TOArOTOBKAa MCXOJHBIX JIAHHBIX JUISI MPOBEJCHHSI pacueToB HSKOHOMUYECKUX U
COLIMATIbHO-DPKOHOMUYECKUX IIOKa3aTeNeH, XapaKTEepPU3yIOIINX JESATEIBHOCTD
XO3SICTBYIOLIUX CYyOBEKTOB;

— IPOBEACHHUE PACUETOB 3KOHOMHMUYECKHX M COIMAIBHO-3KOHOMHYECKUX IIOKA3aTese Ha
OCHOBE THIIOBBIX METOJIMK C YUETOM JICHCTBYIOIIEH HOPMAaTHBHO-TIPABOBO 0a3bl;

— pa3paboTka HKOHOMHUYECKHMX PAa3/J€joB IUIAHOB NPEIUPUATHN pa3IudHbIX (HopM
COOCTBEHHOCTH, OpraHN3alluii, BEJOMCTB;

— ToucK WHGOPMAIUH TI0 MMOJYYCHHOMY 3aJaHUI0, COOp M aHAINU3 JaHHBIX, HEOOXOIUMBIX
JUISl IPOBEJICHUSI KOHKPETHBIX JKOHOMHYECKUX PaCUYETOB;

— 00paboTKka MacCMBOB YKOHOMHYECKUX JAHHBIX B COOTBETCTBUU C ITOCTABJICHHOM 3a1aueH,
aHaJIu3, OLICHKA, UHTEPIIpEeTalHsl TOTYYEHHbIX PE3YJIbTaTOB U 0OOCHOBAHHUE BBIBOJIOB;

— IIOCTPOEHUE CTAHJAPTHBIX TEOPETUYECKUX M HIKOHOMETPUUECKUX MOJEIEH HCCIIETyEMBbIX
IPOIIECCOB, SBICHUA W OOBEKTOB, OTHOCSAIIMXCA K 00JacTH MpoecCHOHATHHON
NEeATENbHOCTH, aHAJIU3 U UHTEPIPETALMS OJyYCHHBIX PE3YyJIbTaTOB;

— aHaJu3 U MHTEepIpeTalus NoKa3aTellel, XapaKTepU3yIOIUX COLMAIbHO-9KOHOMUYECKUE
IIPOLIECCHI U SIBJICHUSI HA MUKPO- U MaKpoypoBHeE Kak B Poccuu, Tak u 3a pyoexom;

— TOAroTOBKAa MH(POPMAIIMOHHBIX 0030pPOB, aHAIUTUYECKUX OTUETOB;

— TIPOBEJCHHUE CTATUCTMYECKHX OOCIIEOBaHUI, ONPOCOB, AHKETUPOBAHHUS M IEpPBUYHAS
00paboTKa UX pe3yIbTaToB;

— yyacTue B pa3pabOTKe MPOEKTHBIX peuleHuid B o0nacTh MOpodecCHOHATbHON
NESTEIbHOCTH, IOJArOTOBKE NPEUIOKEHUM U MEpOIpHITHH 10  peanu3aluu
pa3paboTaHHBIX MPOEKTOB U MIPOrpaMM;

— ydacTHe B pa3paboTKe BapHaHTOB YNPABICHUYECKHX pEIICHUH, 000CHOBAaHMM UX BbIOOpa
HA OCHOBE KPUTEPUEB COLMAIBHO-2KOHOMUYECKON 3(()EKTUBHOCTH C yUYETOM PUCKOB U
BO3MO>KHBIX COLIMAJIbHO-3KOHOMMUYECKUX MOCIIEICTBUI IPUHUMAEMBIX PELICHUI;

— OpraHM3anus BBIOJHEHHS MOPYYCHHOTO dTana padoThl;

— OllepaTUBHOE yNPaBICHUE MAJIbIMU KOJUIEKTUBAMH U TPYIIaMu, CHOPMUPOBAHHBIMU JIJIS
pean3aliyi KOHKPETHOIO SKOHOMHUYECKOT'O TIPOEKTa;

— Yy4yacTH€ B NOATOTOBKE U MPUHATUH PELICHUH 10 BOIIPOCAM OPraHU3ALMU YIIPaBICHUS U
COBEpIICHCTBOBAHUSL  JCSATENBHOCTH OSKOHOMHMYECKUX CIHYyKO0O M  MoApasJeneHui
OPEANPUATHNA pa3auYHBIX (OpM COOCTBEHHOCTH, OpraHM3alUi, BEIOMCTB C YYETOM
MIPaBOBBIX, aAMUHUCTPATUBHBIX U IPYTUX OTPAHUYECHUM.



3. Oovem oucyuniunot

Buowt yueonou pabomor Dopmot
o00yuenu
A
3aounasn
O011as1 TPYA0EMKOCTh: 3aU€THBIC ¢TMHHIII/9aChl 2/72
KontakTHas padora:
3aHATHS] JICKIIMOHHOTO THUIIA 2
3aHsATHs CEMUHAPCKOro TUIIA 2
[IpoMexxyTo4Has artectaius: 3a4eT ¢ OleHKOMH 4
CamocrositesibHas padora (CPC) 64

4. Cooeporcanue oucyuniauunwvt (M00yas), cmpPyKmypupoeannoe no memam / pazoenam c
YKa3aHuem OmeEe0eHH020 HA HUX KOAUYeCcmea aKademMuueckKux 4acoé U 6ud06 y4eOHbIX

3AHAMUIL

4.1. Pactipeienienre 4acoB 1O pasjesiaM/TeMaM B BUaM padoThl

4.1.1 3aoyHas ¢popma 00yueHUs

Buasbl yueOHoi#i padoTsl (B 4acax)

Ne Pa3nes/Tema
wn KonTakTHass padora
3ansaTus 3ansTusi cemuHapckoro tuna | Camocr
JICKIIMOHHOTI'0 OSITeJIbH
THIA ast
Jlexyuu | Huvle Ilpaxmu | Ce | Jlabopa | Un | pabora
yuebHvle | yecKue MU | mopHvle | vle
s3auamua | 3auamus | Ha | pabomul
pol
KadecTBO Kak 00BEKT 1 13
1. | ympaBiieHusl.
) CoBpemMenHble cucteMbl | 1 14
YOpaBJIEHUS] KAYECTBOM.
PazpaboTtka u 1 13
3. | BHEApeHHE chcteM
MEHEI)KMEHTa KaueCTBa.
Mertoabl ynpaBiieHUs 1 13
4. | xauecTBOM.
Aynut cuctem 11
5. | MEHeKMEHTa KayecTBa
IIpomesxyTouHas 4
aTTecTanus
Hroro 72

4.2. [IporpaMma JUCUMIUIMHBI, CTPYKTYpUPOBAHHAS IO TEMaM / pa3ienam

4.2.1. ConeprkaHue JICKIIMOHHOTO Kypca

Ne i/ HaunmenoBanmne
n TeMbl (pa3aesia)

Couepma}me JICKHHMOHHOI'O 3aHATUSA




JUCIHUILINHbBI

KauectBO Kak
00BEKT
yIIpaBJICHUSI.

ConmanbHO-5KOHOMUYECKHAE AaCIEKThl TIOBBIMICHHS KavyecTBa.
KauectBo POIYKIHH KaK MaTepHaabHast OCHOBa
YIOBJICTBOPCHUSI JIMYHBIX M OOINECTBEHHBIX IMOTPEOHOCTEH
notpebureneit. KauectBo kak (pakTop KOHKYPEHTOCIIOCOOHOCTH
OPOAYKIMH M ycIyr. B3auMocBsi3b KauecTBa MPOIYKIHHA |
SKOHOMHNYECCKOT'O COCTOAHUA MNpCanpuLaTus, ITIOBBIIIICHUA
KOHKYPEHTOCIIOCOOHOCTH ¥ JKCIOPTHOTO  IOTEHIHAJIA.
OcHoBHbIE TIOHATHUS B 00J1aCTH KauecTBa: Ka4eCTBO, TpeOOBaHHE,
YIIOBJIETBOPEHHOCTh ~ MOTpeOUTENeH, IOKa3aTellb KadyecTsa,
yIpaBJIeHUE KauyeCTBOM, MEHEKMEHT KauecTBa. OOBEKThI U
CyOBEKThl ympaBiieHUs KadecTBOM. OOBEKTHI yIPaBIICHUS
Ka4yeCTBOM: MPOIYKITUS, YCIYTH, Tporiecchl, cucreMa. CyObeKTh
yIpaBJICHUS] Ka4eCTBOM: 3aWHTEPECOBAHHBIC CTOPOHBI -
HOTPEOUTEM, TMEPCOHAT, PYKOBOIUTEIH MPEANPHUATHN U
OpraHu3allyii, TOCTABIIUKKA M TApTHEPHI, OOIIECTBO B IIEJIOM.
Craguu KU3HEHHOIO IMKJIAa HNPOAYKLMH: HPOEKTUPOBAHUE,
IPOM3BOJICTBO, peaiu3anus 1 norpedienue. [IpoekrupoBanue u
NPOM3BOJCTBO, KaK CTaAMHd OOCCICYCHUS CTaOMILHOCTH
KayecTBa MPOAYKIUU. DakTOphl, BIHMSIOIME HA KadeCTBO
MMpoAYyKIMK Ha CTaAUAX TOBAPOABUIKCHHA - OT IMPOCKTHPOBAHUA
U TPOU3BOJACTBA, IO peanu3anuu U norpediieHus. OCHOBHBIC
(akTOpHl, BIUAIOUINE HA KAYECTBO MPOIYKIUU U YCIYT: ChIPhE U
MaTepHuaiabl, TEXHHYECKOE OCHAIIeHHEe U 000pyIOBaHHE,
YPOBEHb  TEXHOJIOIMYECKMX  MPOIECCOB  IMPOM3BOCTBA
NPOIYKIMH WM MPEJOCTABICHUS YCIIYT, KBaTH()UKALUS, OIBIT U
KOMIIETEHTHOCTb MIEPCOHAA, BHEIIHSASA CPe/ia - 3aKOHOIaTeIbHAsI
0a3a ¥ HOpPMAaTHBHBIC JOKYMEHTBI, COCTOSIHUE KOHKYPEHTHOM
cpeabpl W pbIHKa TOBapoB U yciayr. OCHOBBI OOecreucHHS
KayecTBa: IpaBOBas OCHOBa, HOpMaTWBHas 0a3a, Hay4yHO-
TEXHUYECKas 0a3a M OpraHu3alMOHHAs OCHOBA.

CoBpemeHHbIE
CUCTEMBI
yOpaBlIeHUS
KaueCTBOM.

MexayHapoaHas opranuzanus o crangaptusanuu - MCO (ISO
- International Organization for Standartization) Oputa co3naHa B
1947 r., mrab-kBaptupa Haxoautcs B JKenese (IlIBeimapus).
NCO saBnsercss HeNpaBUTEIbCTBEHHOM  OpraHusalued u
0o0BbeIMHSAET HAllMOHAJIBHBIE OPTaHbl MO CTaHAApTU3alUU Oolee
yem 140 crtpan. OcnHoBHas 3amaya MCO — pa3Burue
COTpYJIHUYECTBA u MEXKTyHapOHbIN oOMeH B
WHTEJUIEKTYaJIbHOM, HAYYHO, TEXHUYECKOM M 3KOHOMMYECKOU
cdepax AesITeNbHOCTH, COJIEUCTBUE Pa3padOTKe M MPUMEHEHHIO
MEXIyHapOJHBIX CTaHJIAPTOB U JPYIMX JOKYMEHTOB B LEJAX
o0ecrieueHrs MEXIYHapOJHOr0 OOMEHa TOBapaMH U YCIyTaMU.
B kaxmoM  OTZEIBHOM  roCyJapcTBE  CaMOCTOSATEIbHO
NPUHUMAETCSl pelIeHHe, B KaKOW CTENEeHH MeXIyHapOJHbIE
craugaptel MMCO OyayT mNpUMEHSTbCS B HallMOHAJIBHBIX
skoHOMHKaX. Ko Bcem mporieccaM, KOTOpBIE BBITIOJNHSIOTCS B
OpraHu3alliM, JIOJDKeH NpuMeHsaThes 1ukin Jemunra: TTJIKA
[Inan — Bemmonnenue — KoHTpons - AHaM3 wu
CoepuieHcTBoBaHue. MexayHapoausle crangaptel UCO 9000
Ha CHUCTEMbl YIpPAaBIECHUS KAaueCTBOM COJIEp)KaT MATh TPYII
TpeOOBaHMIT: TpeOOBaHWS K JOKYMEHTAIUH; OTBETCTBEHHOCTH
PYKOBOJICTBA; MEHEP)KMEHT PECypCcOB; YIIPaBJICHUE MPOIleCCaMu




JKU3HEHHOTO0 UHMKJIAa TPOAYKUWH; U3MEpPEHUe, aHaliu3 Hu
yJIydlleHHe.

4.2.2. ConepxaHue IPAKTUUCCKUX 3aHATUIA

Ne i/

HanmMmeHnoBanue TeMbl

(pa3nena)
TACTUTLTMHBI

Codep.ucanue NPAKMUUYECKO20 3aAHAmMUA

Pa3paboTka n
BHEJPEHHE CUCTEM
MCHCIKMCHTA
KayecTBa.

Cucrema ympaBlieHUSI KaueCTBOM B LIEJIOM IPEACTaBISAET
coOOl couyeTaHue OpraHU3alMOHHON U (YHKIMOHAIHHOMN
cXeM o0ecrneueHusi KauyecTBa IPOLECCOB M MNPOAYKIHH.
[TosToMy pa3paboTka CHUCTEMBI YIpaBlI€HHs KaueCTBOM, B
OCHOBHOM, 3aKJIFOYAeTCsl B TOM, YTOOBI CHayaia ONpeenTh,
Kakhe CTPYKTYpbl CIEAyeT BKIIOUUTb B CHUCTEMY U Kakue
(YHKIMU OHU JOJDKHBI BBITIONHATH C LENBI0 OOecCTieueHHs
HE0OXO0IMMOI0 KauyecTBa MPOAYKLUHUH U mpoueccoB. Pa3purue
(GYHKIMM KadyecTBa — 3TO CHCTEMaTH3MPOBAHHBIN Mpolecc
yueTa TMOXKEJIaHWH TOTpeOuTeNnss uepe3 pa3BepThIBaHUE
GyHKIMH © omepanuii NeATENbHOCTH MPEINpUSATHS 10
o0ecreyeHn0 HeoOXOIMMOIro KayecTBa Ha KaKJIOM HTare
YKU3HEHHOTO IMKJIa BHOBb CO3/1aBa€MO MPOIYKLUHU, KOTOPOE
Obl TapaHTHPOBAJIO TIOJyYE€HHE KOHEUHOro pe3yjbTara B
COOTBETCTBUM € OXHAaHusMU norpedutens. CyTrb meTona
COCTOUT B TOM, YTO TpeOOBAaHUSA MNOTPEOUTENS JIOJIKHBI
«pa3BepTHIBATbCS» U KOHKPETU3UPOBATHCA  MOATAIHO,
HauuHas C HCCIIEOBAaHMM M 3aKaH4YMBas IPeIIpOaaXHOMN
MOATOTOBKOM.  J[aHHBIK  MeTOA  TMpEeACTaBIsieT  COOOM
TEXHOJIOTUIO TMPOEKTUPOBAHUS M3AEIMA U  IPOLECCOB,
MO3BOJISFOILY IO TIPE0OPA30BBIBATH MOKEIAHUS TIOTPEOUTENS B
TEXHUYECKHE TPeOOBaHU K U3ACIUAM U Jlajiee K mapaMmeTpam
nporeccoB WX npoms3BoAcTtBa. s 3peKTHBHOTO
(YHKIMOHMPOBAaHUS ~ CHCTEMbl  KayecTBa Ha  OCHOBE
craugaproB  UCO 9000 Bce TpeOoOBaHUSA, TMOJIOKEHUS,
HPUHATBIE TPEANPUITHEM, TOJIKHBI ObITh JOKYMEHTUPOBAHBHI.
JloKyMeHTanus 3aKpervisieT NpaBuia BHIIOJHEHUS U OIBIT
paloThl B 007aCTH YIIPABICHUS KAYECTBOM.

Mertoibl ynpaBiaeHHUs
KauyeCTBOM.

Metonpl  ympaBlIeHHsT ~— KaueCTBOM  HampaBleHbl  Ha
NOBBIUICHWE  KayecTBa  NPOAYKLIMM W YBEIMYEHHUE
CIIOCOOHOCTH MPEANpPUATHS yAOBIETBOPATh IMOTPEOHOCTHU
norpeburenei. OpHako TOMUMO OOMIMX M M3BECTHBIX
METOJIOB yIPAaBJIEHUS KauyeCTBOM B HACTOALIEe BpeMms
JIOCTaTOYHO IIUPOKO IPUMEHSIOTCSI HOBBIE COBPEMEHHBIE
METO/Ibl yIpaBiieHus KadecTBOM. K 4yHClly Takux MeTO/I0B
yIpaBJIEHUS] KAYECTBOM OTHOCUTCSI METOJI Pa3BUTUS (DYHKLIUU
KayecTBa, OCHOBAaHHBIM Ha mnpeoOpa3zoBaHUM TpeOOBaHUI
notrpedurenei B COOTBETCTBYIOIIME  XapaKTEPUCTHKH
OPONYyKIIMM | TIpoliecca Mpou3BojcTBA. I(HPEKTUBHOCTH
Tr000# IeATeTbHOCTH U3MEPSIETCS, IPEKIE BCEro, BETUUNHON
npuObIM, TOpu  3TOM  (UHAHCOBBIH  KOHTPOJIb 34
JEATEIIBHOCTBIO MPEANPUATHS SABJISETCS KU3HEHHO BAaXKHBIM,
TaK Kak NpuObLIb OyJeT Bbllle NpU HeOOIbIIKX 3aTpaTax. Ha
OOJIBILIMHCTBE IPENIPUITHH, 3aHUMAIOIUXCSI




IOPOM3BOJICTBOM U OOCIYyXKHBaHHUEM, 3aTparel  Ha
YVIOBIIETBOPEHUE OXHUJAHWUN moTpedutenss B  oOmactu
KaueCTBa COCTABJIAIOT OIIPCACIICHHBIC CYMMBI. OHHaKO OHH
BOBCE HE CHIKAIOT BEIMYMHY NPUOBUIM, a Hao0OpoT,
CrocoOCTBYIOT ee yBenmueHuto. [IpencraBisieTcss BHOJHE
JOTHYHBIM, 9YTO 3aTpaThl HA Ka4eCTBO [OJDKHBI OBITh
BBISIBJIICHBI, 0Opa0OTaHbl W TMPOAHATU3UPOBAHBI HAPSTY C
JPYTUMH 3aTpaTaMu.

4.2.3. ConeprxaHue CaMOCTOSITEIIbBHON PaObOThI

HaunmeHoBaHnue
TeMbl (pa3aesia)
JTUCIHUIIINHDI

Coaep:xanue caMoCTOSTEILHOI PadoThI

KagecTBO Kak 00BEKT
yIIpaBJICHUS.

ConnaabHO-3KOHOMHUYECKHE AaCIIEKThl ITOBBIIIEHHUS KadecTBa.
KauecTtBO MPOYKIINH Kak MaTtepHuaibHas OCHOBa
YAOBJIETBOPEHHS JIMYHBIX M OOIIECTBEHHBIX NOTPeOHOCTEM
notpedurenei. KauectBo KaK ¢axTop
KOHKYPEHTOCTIOCOOHOCTH TPOAYKIIMH U ychoyr. B3zaumMocBs3b
KauecTBa TMPOAYKIMA M  SKOHOMHUYECKOTO  COCTOSHUSA
OPENNpUITHS, TOBBIMIEHUS  KOHKYPEHTOCIIOCOOHOCTH U
SKCMOPTHOrO ToTeHnHana. (OCHOBHbIE TOHSTHS B OOJAcTH
KayecTBa:  KayecTBO, TpeOoBaHHE,  YIOBIETBOPEHHOCTH
noTpeduTeneil, mokaszareiab KauecTBa, YIPABICHHE KAaYECTBOM,
MEHEKMEHT KadecTBa. OOBEKTHl M CyOBEKTHI YIIpaBIICHUS
kadyecTBOM. OOBEKTHI YIPABIICHUS KAYECTBOM: TMPOMYKIIHS,
yciyrd, mporecchl, cuctemMa. CyObeKkTbl — yNpaBJieHHS
KaueCTBOM: 3aWHTEPECOBAaHHBIE CTOPOHBI - TMOTPEOUTENH,
NEPCOHANI, PYKOBOIUTENN NPEANPUATHNH U OpraHHU3aIlHi,
MOCTABIIMKA M TAapTHEpHI, o0mectBo B 1enoMm. Craaun
JKM3HEHHOTO LMKJIA MPOIYKIIMHU: MPOEKTUPOBAHUE,
MPOU3BOJCTBO, peanu3anus u norpednenue. [IpoekTupoBanue
U TPOM3BOJACTBO, Kak CTaauud oOecredyeHHus CTaOMIbHOCTU
KauecTBa mpoayKuuu. DaxTopbl, BIUAIONIME HA KAaYECTBO
OpPOAYKIIMM  HA  CTaAMAX  TOBAPOJBUIKCHHUS - oT
MPOCKTUPOBAHMS M  TPOU3BOJCTBA, O peaTu3alud MU
notpebnenus. OCHOBHBbIE (PAKTOPHI, BIMSIONINE HAa KayecTBO
NPOAYKIIMA W YCIOYT: CBHIPb€ W MaTepuajbl, TEXHHYECKOE
OCHallleHHe U O0OpyIOBaHUE, YpPOBEHb TEXHOJOTHYECKHX
MPOLIECCOB TMPOM3BOJICTBA MPOAYKIIMH WA TPEAOCTaBICHUS
yCIIyT, KBaJdU(UKAIUs, ONBIT U KOMIIETEHTHOCTh IEpPCOHAa,
BHEIIHSISI Cpela - 3aKoHOoJaTelbHass 0a3a W HOpPMaTHBHBIC
JOKYMEHTBI, COCTOSIHWE KOHKYPEHTHOH Cpeapl M pBIHKA
TOBapoB U yciayr. OCHOBBI 00eCIEUCHHs KadecTBa: MPaBOBas
OCHOBa, HOpPMaTHBHas 0a3a, Hay4YHO-TeXHHUYeckas Oaza u
OpraHu3aIMOHHAs OCHOBA.

CoBpeMeHHbIE
CHCTEMBI YIIPABICHUA
Ka4eCTBOM.

MexayHapoaHas opraHuzanus no crangaptuzauuu - MCO
(ISO - International Organization for Standartization) Osblia
co3nana B 1947 r., mrab-kBaptupa Haxonutcs B JKeHeBe
(UIBeiinapus). HWCO  sBnasercss  HENpaBUTEIbCTBEHHOU
opraHuzanyedl M oObEeOUHSET HAIMOHAJIbHBIE OpraHbl IO
cTrannaptuzanuu o6osnee uyem 140 crtpan. OcHoBHas 3ajgayda
NCO — pa3BuTHE COTPYAHUYECTBA U MEXTYHAPOIHBIN OOMEH B




VHTEJUIEKTYaJIbHOM, HAyYHO, TEXHUYECKOM M 3KOHOMMYECKOU
chepax  NEATETBHOCTH,  COJEHCTBHE  pa3paboOTKe W
IPUMEHEHUIO MEXIYyHApOJHBIX CTaHIApPTOB M JIPYIHX
JOKYMEHTOB B LIESIX 00ecneueHus] MeXIyHapoJAHOro oOMeHa
TOBapaMU U yclyraMu. B KaXJoM OTAEIBHOM TroCyJapcTBe
CaMOCTOSITEJIbHO TNPUHUMACTCA PEIICHUE, B KAaKOM CTENEeHU
MexxayHapoansle cranpaptel MMCO OyayT NOpUMEHSThCS B
HallMOHAJIBbHBIX JKOHOMMKax. Ko Bcem mporeccaM, KOTOpbIE
BBITIOJIHAIOTCS B OpPraHU3alluyd, JOJDKEH NPUMEHSTHCS LHKII
Hemunra: ITJIKA ITnan — Bemmonnenue — Kontpons - AHanu3
n CosepmeHcTBoBaHue. MexayHapoassle cranaaptsl MCO
9000 Ha cucTeMbl YNpABJIEHUS Kadye€CTBOM COJEpKAT MSATh
rpynn  TpeboBaHMi:  TpeOOBaHUS K  JOKyMEHTAIUH;
OTBETCTBEHHOCTb ~ PYKOBOJCTBA; MEHEIKMEHT PECYPCOB;
yIpaBIEHUE MPOLECCAMU >KU3HEHHOIO IMKJIA IPOIYKIIHH;
WU3MEPEHHE, aHAJIN3 U YIIyYIICHUE.

Pazpabotka u
BHEJIPEHHE CHCTEM
MCHEC I KMCHTA
Ka4yecTBa.

Cucrema ympaBieHHsS KauyeCTBOM B LEJIOM IIPEJCTABISAET
co0oli coueTaHne OpraHU3alMOHHON M (QYHKIMOHAIBHON CXeM
oOecrieyeHns KadyecTBa IMPOLECCOB M Mpoaykiuu. [loatomy
pa3paboTKa CHUCTEMbI YIpaBJIEHHs KayeCTBOM, B OCHOBHOM,
3aKJII0YaeTcss B TOM, YTOOBI CHayala ONpEAETHTh, KaKHe
CTPYKTYpBI cJelyeT BKIIOYUTh B CUCTEMY M Kakue (YHKLUHU
OHM  JIOJDKHBI  BBIIOJMHATH C  IENbI0  OOecredeHust
HEOOXOIMMOI0 KayecTBa MPOAYKIMU M IpoueccoB. Pa3Burue
(YyHKIMM KayecTBa — 3TO CUCTEMATH3UPOBAHHBIM TMpolecc
yuyeTa IMOXKeJIaHUM noTpeOuTens yepe3 pa3BepThIBAaHHE
GyHKIMH W omepanmuil  JeSTETbHOCTH MPENNpUsATHS  T10
o0ecrneyeHn0 HeoO0XOAMMOro KayecTBa Ha KaKJIOM JTare
YKU3HEHHOTO IIMKJa BHOBb CO3JaBacMOM MPOJIYKIUH, KOTOPOE
Obl TapaHTUPOBAJIO IIOJTY4YEHHE KOHEYHOIo pe3yjibTaTa B
COOTBETCTBUHM C OXHIaHUAMHU mnoTpedutens. CyTp merona
COCTOUT B TOM, 4YTO TpeOOBaHMUSA MOTPEOUTENS JOJKHBI
«pa3BepTHIBATHCA» U KOHKPETU3UPOBATHCS MIO3TAIIHO, HAUWHAs
C MCCIIECIOBAaHUM U 3aKaH4YMBas NPEANPOJAXKHON IOATOTOBKOM.
JlaHHBId ~ METOX  MpencTaBisieT  cOo0OW  TEXHOJIOTHIO
IIPOEKTUPOBAHUSA H3JEIMM M IPOLECCOB, IO3BOJISIOLIYIO
npeoOpa3oBbIBaTh MOXKEJIAHUS TOTPEOUTENsT B TEXHUYECKHE
TpeOOBaHUs K M3AEIMAM M Jlajee K apaMeTpaM IpoLeccoB UX
npousBojcTBa. g sddexTuBHOrO  (HYyHKIMOHHPOBAHUS
cucTeMbl KadecTtBa Ha ocHoBe cranmaproB MCO 9000 Bce
TpeOOBaHUs, MOJOKECHHUS, IPUHATHIC MPEATNPHATUEM, TOIDKHBI
OBbITb JOKYMEHTHPOBaHbI. JJOKyMeHTalus 3aKpeIuIsieT npaBuia
BBITMIOJIHEHUSI W OOBIT paboTel B 00JacTH  ympaBJeHHUs
KayeCTBOM.

Meroas! ynpaBiIeHHs
Ka4eCTBOM.

MeTtopl yIpaBiIeHUsI Kau€CTBOM HAIpaBJ€Hbl HA MOBBILICHHUE
KayecTBa  MPOAYKUMHM U YBEJIMYEHHE  CIIOCOOHOCTH
OPEINpPUATHS  YIOBIETBOPATH IMOTPEOHOCTH NOTPEOUTENEH.
OnHako MOMUMO OOIIMX M M3BECTHBIX METOJOB YIpaBJICHUS
KayeCTBOM B HACTOsIEEe BpeMs JOCTATOYHO IIHPOKO
NPUMEHSIOTC HOBBIE COBPEMEHHBIE METOJbl YIPaBJICHUS
kayecTBOM. K 4Hcily TakMx METOJOB YyIpPaBJIEHUS KaueCTBOM
OTHOCHUTCSI METOJ| Pa3BUTHUs (PYHKLUHU KayecTBa, OCHOBAHHBIN




Ha  mpeoOpa3oBaHuu  TpeOoBaHMid  moTpeduTenei B
COOTBETCTBYIOIIME XapPAKTEPUCTHKU HPOAYKLIMH M Mpolecca
npou3BoACTBa.  J(P(GHEKTUBHOCTh  JIOOOH  JEeSITENHbHOCTU
U3MEpSIeTCs], MPEeXJEe BCEro, BEIMYMHOW MPUOBLIH, MPU 3TOM
(UHAHCOBBI KOHTPOJb 3a JESATEIBHOCTBIO TPEANPUATHUS
SBJISIETCS )KU3HEHHO BAXKHBIM, TaK KakK MPUOBUTH OyAeT BBIIIE
npu HebonpmMx 3arparaXx. Ha OONbIIMHCTBE MpEeaNpUSTHIA,
3aHMMAIOIIUXCS] TIPOU3BOJICTBOM M OOCIY)XKMBAaHHEM, 3aTPaThl
Ha YJOBIETBOPEHHE OXHUIAHUKA MOTpedutens B oOJacTtu
Ka4ecTBa COCTABIIAIOT ONpenesieHHble CyMMbl. OIHAKO OHHM
BOBCE HE CHIKAIOT BEJIWYMHY NpUOBUIM, a Hao0opoT,
CIOCOOCTBYIOT ee yBenmueHuto. IlpexcraBnsercss BIIOJHE
JOTMYHBIM, YTO 3aTpaThl Ha KadecTBO JOJDKHBI OBITh
BBISBJICHBI, 00paOOTaHbl W TPOAHAIM3WPOBAHBI Hapsay C
JPYTUMH 3aTpaTaMu.

AyauT cuctem
MEHEKMEHTA
KauvecTBa.

CroBo "aymut" o3HavaeT - npoBepka. OOBIYHO ITATIOHOM IS
MPOBEPKHU CIIyX)aT MexayHapoansie ctangaaptel UCO cepun
9000, HO BO3MOKHBI MPOBEPKHA M IO OTHOUIEHUIO K JPYTUM
TpeOOBaHUSAM, Hampumep, 3aPUKCHPOBAHHBIM B JOrOBOpax
MEXJIy TpPOU3BOAUTEIEM U TOoTpedureneMm. AyauT WId
IIPOBEpPKAa WUIpaeT KIIOUEBYKD pOJIb IIPU BHEIPEHHUU U, YTO
OCOOCHHO BaXHO, B TMOJJIEP)KaHUU CHUCTEM KadecTBa Ha
OpEeanpUATHAX. AyIWT KayecTBa - 3TO CPEICTBO  JJIs
HENPEB3SITON OLEHKH U BBIPAOOTKH KOPPEKTHUPYIOLINX
BO3JCMCTBHM, a 3aTEM M JUISl OLUEHKU TOIr0, HACKOJBKO ATH
BO3/ICICTBUS OKa3bIBatOTCs 3P pexTuBHbIMU. CepTuduKanus B
NIEPEBOJIE C JIATMUHCKOIO sI3blKa O3HAdaeT 'CHEJaHO BEPHO'.
Jnsa  Toro, urtoObl yOeauThcsi B TOM, 4YTO MPOAYKLHUS
JNEUCTBUTENBHO "CHENAaHO BEpHO", HAA0 3HAaThb KaKUM
TpeOOBaHUSIM OHA JIOJIKHA COOTBETCTBOBATh U KAaKUM 00pa3oM
BO3MOXXHO TIOJYYUTh JIOCTOBEpPHBIE JOKAa3aTEJIbCTBA ATOrO

cootBeTcTBUs.  OOLIENpPU3HAHHBIM  CIIOCOOOM  TaKoro
JOKA3aTelIbCTBA  SIBIISICTCS  CepTU(UKAINMS COOTBETCTBHSL.
XapakTepHble 3apyOeKHbIe u OTE€YECTBEHHBIE

BHYTpU(UPMEHHBIE CHUCTEMBI OOecreueHHss KadecTBa Ha
OCHOBE KOHIICTIIMA BCEOOBEMIIIONIETO KOHTPOJS KadecTBa.
CoxepkaHre OCHOBHBIX KOMIIOHCHTOB CHCTEMBI OOECTICUCHUS
KayecTBa  Ha  OCHOBE  HCIOJB30BaHUS  KOHIICTILIUU
BceoOBeMITIONIETO0  MeHe/kMeHTa kadectBa (TQM) wm
MexayHapoaHsix crangaptoB MCO cepun 9000. OcHoBHBbIE
OPUHLMIBI W LeJeBble ycTaHOBKM KoHuenuuu TQM.
OcHoBHbIE COCTaBJISIONIHE KOMIUIEKCHOM CUCTEMBbI
oOecrieyeHns: KayecTBa Ha 0a3ze KOHLEMIMH BCEOOBEMITIONIETO
MEHE/PKMEHTa KauecTBa. HenocTaTok 1eneBBbIX YCTaHOBOK
CHCTEMBbl OOECIIEYCHUs KauyecTBa HA OCHOBE KOHICTILIUU
BCEOOBEMITIONIETO0 MEHEKMEeHTa KauecTBa. /[uHamuka pocra
CepTUQHUIMPOBAHHBIX CHCTEM obOecreueHHsi KadecTBa Ha 0Oaze
KOHIICMIIMM BCEOOBEMITIOLIETO MEHEKMEHTa KadecTBa U
MexayHapoansix ctanaaproB MCO cepun 9000. Coneprxanue
OCHOBHBIX KOMIIOHEHTOB CHCTEMbI OOeCreueHus] KadecTBa Ha
OCHOBE  HCIOJB30BAHUS  KOHLEMIMH  BCEOOBEMITIOIIETO
MeHemkMeHTa  kadectBa (TQM) w®  MeXaTyHapOJIHBIX




craugaptoB UCO cepuit 9000, 14000 u QS 9000 (c yuerom
TpeOOBaHWI K CHUCTEMaM MEHEKMEHTA C TO3MIUI 3allUuThI
OKPYIKAIOIICH Cpeibl M 0€30IIACHOCTH POYKIINHN).

5. @ono ouenounvix cpeocme 0naA NPOGEOCHUA NPOMENCYMOUHOU AMMeCmayuu
ooyuarowuxca no oucyuniaune (MooyJ)

[IpeagycMoTpeHsl  cleAyrolIde BUAbl KOHTPOJISI KAauecTBA OCBOECHMS KOHKPETHOM
JUCIUTUTHBL:

- TEKYIIUI KOHTPOJIb YCIIEBAEMOCTH

- MPOMEKYTOYHASI ATTECTAIHS O0YYAIOIIMXCS IO TUCITUILTAHE

®DOoH/T OLIEHOYHBIX CPEJICTB JJI MPOBEICHUS MPOMEKYTOUHOM aTTeCTaluu 00y4JarOIUXCst
nmo guctmmuinae odopmien B [MPUJIOKEHUU x PABOYEU TIPOPAMME
JUCHUITJIMHBI

Texymuid KOHTPOJIb YCIEBAGMOCTH OOECIeUrMBaeT OIICHUBAHHWE XOJa OCBOCHUS
JTMCIUIUIMHBI B TIPOIIECCE OOYyUCHUS.

5.1 Ilacnopm ¢onoa oyeHounvix cpedcme 0/t NPOBeOeHUss MeKyulell ammecmayuy no

oucyuniure (Mooyuo)

Ne Konrposmmpyemsie Kon HanMeHOBaHME OLIECHOYHOTI'O
n/n pa3neinbl (TeMbl) KOHTPOJIMPYEeMO# | cpeacTBa
KOMIIeTeHIIUH
KayecTBO Kak 00BbEKT OK-7 [IpobnemHble 3a1auu, CUTYallMOHHBIE
1. | ynpaBieHus. 3a/1a4, TECTUPOBAHHE
CoBpeMEHHBIE CUCTEMBI OIK-2 [IpobnemHble 3a1aun, CUTYallMOHHBIE
2. | yOpaBJICHHs KAYECTBOM. 3a/1a4, TECTUPOBAHHE
PazpaboTtka 1 BHeipeHne [IpobnemHble 3a1auu, CUTYallMOHHBIE
3. | cuCTEM MEHEKMEHTA OK-7 3a/1a4¥, TECTUPOBAHHE
KauyecTBa.
Metoap! ynpaBiaeHust OIK-2. TIK-1 IIpoGnemHble 3a1a4n, CUTYallMOHHBIE
4. | Ka4ecTBOM. ’ 3a/1a4, TECTUPOBAHUE
Aynur cuctem MK-1 IIpobnemHble 3a1aun, CUTYallMOHHBIE
5. | MEHE/UKMEHTA KayecTBa 3a/1a4u, TECTUPOBAHUE

5.2 Tunoswvie KOHMPOAbHLIE 3A0aHUL UAYU UHBLE MAMePUdIbl, HeobXxooumble O OUEeHKU
3HAHUU, VMEHUU, HA8blKO8 U (UIU) onvlma OeamelbHOCMU 6 HNPOUECCe MeKVULESO

KOHmMpOJiAi

Tunosble cUTYyalMOHHBIE 321241

3amanue Nel
Curyauus 1uist aHanusa: «BaxHOCTh U3MEHEHMH B OpraHU3aluny

Korna razera «USA Today» BnepBble MOsIBUIACh B LIBET€ M C HOBBIM IpapUuecKUM
oopmieHreM, 3TO BBHITIISIIENO0 HEOOBIYHO, HECTAHAAPTHO M, KOHEUHO, PUBJICKAIO YUTATEIICH.
OnHako OYeHb CKOpPO APYTHE ra3eTbl CKOMUPOBAIM 3TOT MOAXOM, U TENEpPh OH CTAJl HACTOJIBKO
IIMPOKHUM, YTO YepHO-Oesast CTpaHUIIa B JTFOOOM M3JJaHUU Ceuac BBITIISAUT CTAPOMOTHOM.
Jlrobas opranuzanusi, yJaensolas MoBbIIIEHHOe BHUMAHKUE YIOBIECTBOPEHHUIO JTUIIb 33JaHHOTO
CTaHAapTa MO IIeNSM, CBSA3aHHBIM C Ka4eCTBOM, OBICTPO OOHApYXHBAET, YTO JIOJDKHA TJIOTATh
MBUTH 32 KOHKYPEHTaMH, KOTOpPhIE HECYTCSl BIEpesd MO MYTH OTIIMYHOTO OOCTYXKHUBAaHUS CBOUX
notpeduteneit. [1o aTomy nmoBoly 0OMH U3 pyKOBOIUTENEH Xerox kak-to ckazan: «KauectBo —
3TO TOHKa 0e3 (UHHUIIHON NeHTOYKW». V3MeHeHus Takxke TpeOylTCs U MOTOMY, YTO CO
BPEMEHEM IIPOLIECCHl CTAHOBSTCS BCE O0Jiee CIOXKHBIMU, JIaXKE€ €CIU OHU IMPOEKTUPOBAIHUCH C



y4eToM Bcel MMEIoIIelics Ha TOT MOMEHT WH(GOPMAIIMU B CUCTEMHO. Kak/Iblil HOBBIN YETIOBEK,
paboTarmuii HaJ TPOIECCOM, T00aBISET B HETO INTPUX WM JIBa, U TaK JO T€X MOp, MOKa B
UTOTE Ha CBET HE MOSBISAETCS KAaKOH-TO MOHCTD.

3amanne Ne2.

Jaiite xraccupukamnuio ayJuToB, TPOBOJMMBIX B paMKaX CUCTEMbI kadecTBa. COCTaBbTe
TaONMIly CpaBHEHHs MO CJICAYIONIMM KPUTEPUSM: 1eJib, MPUYUHBI TPOBEACHUS, CYITHOCTH,
MOPSIIOK MPOBEJICHUS, YUaCTHUKH, pe3yJbTaThl.  BpiOepuTe  KOHKPETHBIM  BHJA  ayJWTa,
MOCTPOMTE aNTOPUTM €ro MPOBEJICHHUS, ONUIIUTE ATAIbl U COCTAaBbTE OTYET MO ayauTy. B uem
oTIIMYue MOHHWTOpUHTA OT aynurta? [locTpoiiTe cxemMy MOHUTOpHWHTra JUisi JII0OOTO Tpolecca
MIPOU3BOCTBA.

3aoanue Ne 3

TpyOHBIM 3aBOJIOM 3aKyIUICHBI JIBE€ TEXHOJIOTHUYECKHUEe JIMHUU A U b 01HOTO Ha3HaueHUs.
Yepe3s HEKOTOpOE BpeMs NpHU BHIOOPOYHOM KOHTpPOJIE KauyecTBa TOTOBBIX TpyO ObUIH
oOHapyxkeHbl AePeKThl TPEX BUAOB: a, 0 1 B. KonnuecTBo nedekToB Kaxa0ro Buja NpuBEICHbI B
syerKax TaOJIUIBI CONPSHKEHHOCTH.

Hcxomneie maHabIe

JIunug Bunpl nedektoB n;
a o B
A 6 3 9 18
b 11 5 20
m; 17 8 13 N=38

1 - Onpenenuth, CymECTBYET JIU CBSI3b MEXIY AepeKkTamMu («a», «0») M TEXHOJIOTHYCCKUMHU
muausMu (A, b, B), BbIMycKamImUMU MPOAYKIMIO, B KOTOPOW BCTPEYAIOTCS JIAHHBIC BHJIBI
nedextoB. VicxoaHple qaHHBIC 7151 pacuéTa MPUBEICHBI B TAOIUIIS

2 - IIpoaHanu3upoBaTh MOTYYCHHBIE PE3yIbTaThl H ODOPMUTH OTUET.

Tunosbie npodeMHbIe 3a1a4n:

3ananue Nel.

[lepBoe: HEOOXOAWMO TOATOTOBUTH IEPEYCHb BCEX BAXKHBIX XapaKTEPHCTHK,
MOJUICKAINX U3MEPEHUI0 OTHOCUTENIBHO TOro OOBEKTa, KOTOPBIM M3ydaercsi, — MPOIYKIIHA,
npoliece, yciyra.

Bropoe: BaxeH TIaTenbHbIH OJ00p MOIXOAAIET0 METOJa U3MEPEHHUS, TaK KaK METOJ
00yCJIOBIMBAET TOYHOCTH U3MEPEHUI H O0BEKTHBHOCTD MOTYYCHHBIX JaHHBIX.

Tpetbe: pazpaborath mnpoctyo ¢opMmy st cbopa JaHHbIX. JlaHHBIE CclemyeT
pPETUCTPUPOBATh TaKUM 00pa3oM, YTOOBI MX OBLIO JIETKO HCIIONBE30BaTh. [IOCKOIBKY HaHHBIE
YacTO MPUMEHSIOTCS Ul BBIYMCICHUS CTaTUCTHUYECKUX XapaKTEPUCTHK (Takue, KaK CpeJHue
3HAQYECHUS W pa3Max), TO JIy4lle WX 3aluChIBaTh TaK, YTOOBI OOJETYUTH ATHU BBIYHCIICHUS.
Hanpumep, naHHble M3MepeHHMid cTa 00pasloB, NPOBOAMMBIC YeThlpe pa3a B jeHb (B 10.00;
12.00; 14.00; 16.00) B Teuenue 25 nHel, ynoOHO peructpupoBaTh B Buae ¢opMsl (Tadim. 1), rae
10 BEPTUKAIH (PUKCHUPYETCS BpeMs U3MEPEHUs, 10 TOPU3OHTAIN — JaTa.

Tabmuna 1
dopma perucTpanuy JaHHbIX

Jlata npoBeneHus: U3MEpPEHUI

Bpewms usmepenuit

10.00
12.00




14.00
16.00

B stom ClIydac €KCIHCBHBIC ITOACYCThI MOKHO ITPOU3BOJUTE IO CTPOKAM, IMMOACUETEI
AJId COOTBCTCTBYIOIIUX YaCOB — 110 CTOJ'I6I_[3.M.

3ananue Ne2.

Pacuem cmpykmypul hakmuueckux 3ampam Ha Ka4ecmeo

Hcnonb3ys uyncioBble NaHHBIE 110 BUJAM 3aTpaT NIPOBEAUTE PACUET CTPYKTYpPHI 3aTpaTr Ha
KauyecTBO, UCXOJS U3 CIEAYIOUINX JaHHBIX: 00beM NMpou3BoicTBa — 846,8 ThIC. pyO., U3AEPKKU —
170,4 Thic. pyo6., IIpubsuts — 67, 810 ThiC. py6. Onpeaenure A0 OTACIBHBIX BUJOB 3aTpaT U
3anosiHuTe Tadauiy 1.

Tab6mumna 1
dopma oTyera 0 3aTpaTax Ha KaueCTBO
Cratbs pacxo/10B (TI0 BUIaM 3aTpaT) Cymma Jlonst pacxoJioB,
pacxoos, %
TBIC. pYyO.

Hpeseumuenble sampamabl:

Pacxonpl Ha aAMUHUCTPATUBHOE yIpaBiieHUE KadyecTBOM | 3520

Pacxojpl Ha TexHUYECKOE 0OecIiedeHne KauecTBa 4840
Jpyrue pacxonpl Ha IUITAHUPOBAHUE KadeCTBa 960
OOyueHune nepcoHasna 26799
Hmoczo 13119
3ampamul Ha uHCnEKYUIO:

Kontpoib 11450
UcnwiTanus 28550
KoHTposnb nocraBmukoB 10600
KoHTpoJb cpeacTB u3MepeHui 12400
CronMOoCTh U3pacxol0BaHHBIX MaTEPHAIIOB 10000
Aynut kauecTBa 2948
Hmozo 82948
3ampamsul, céa3annbvle C GHYMPEHHUM OPAKOM:
TexHOJNIOTHYECKHE TTOTEPH B Opak 61160
PemoHT, nepenenka, Koppekuus, nepepadboTka 50100
AHann3 0TKa30B, HECOOTBETCTBHIA 2500
[Toreps mocTaBIIMKOB 1600
Hmozo 131192
3ampamsul, céa3aHHbBlE C GHEWHUM OPAKOM

OTka3bl 10 BUHE NPOU3BOJCTBA 360
OTka3pl 0 BUHE pa3pabOTYNKOB 332
OTka3bl 110 BUHE MPOJIaBIIOB 100
Belutatel o rapantusm 654
AHanu3 0TKa30B, HECOOTBETCTBHI 246

HUmoeo 1692




Hmozo 3ampam na kauecmeo 170, 4 1.p.

TumnoBblie TeCTHI
1.I'maBHas 3ama4ya npeanpusATHs
a) YIOBJIETBOPEHUE MOTPEOHOCTEN OTpeOuTEeNeH
0) noy4eHue npuObLIN
B) pa3paboTKa HOBBIX BUIOB IIPOIYKIIUN
T') CHU)KCHHE 3aTpaT

2

KauectBO-3T0

a) CTENEeHb COOTBETCTBHSI MPUCYIIUX XaPAKTEPUCTHK TPEOOBAHUIM
0) COOTBETCTBHE TPEOOBAHMSIM CTaHIAPTOB

B) COOTBETCTBHE TPEOOBAHUAM 0€3011aCHOCTH

') OTCYTCTBHE J1€()EKTOB

3

TpeboBanue-3To

a) MOTPEOHOCTh UM OKUJIAaHKE, KOTOPOE YCTAHOBIICHO

0) kpuTepuu 6E30MaCHOCTH

B) IOTPEOUTENHCKUE CBOMCTBA

I') COBOKYITHOCTb CBOMCTB IIPOJYKLMHU B COOTBETCTBUU CO CTaHAAPTOM

4

Y 10BI€TBOPEHHOCTH TOTPEOUTEINEH - ITO

a) BOCIIPUSATHE TOTPEOUTEISIMUA CTETIEHH BBIIIOJHEHUS UX TPeOOBaHMMA
0) orcyTcTBHE 1€()EKTOB B IPOAYKIIMH

B) COOTBETCTBHE KauecTBa LICHE

I') BBICOKHH ypOBEHb KayecTBa

5.

Baxneimmm (pakTopoM KOHKYPEHTOCTIOCOOHOCTH SIBIISIETCS
a) KauecTBO MPOTYyKIUU

0) 6e301acHOCTb MPOAYKIIUH

B) IleHa TPOIYKIUU

T) OTCyTCTBHE Je(heKTOB

6.

OcHoBHas 11eJTh KOHKYpca MPEeANpHUsATHI B 001acTy kKadecTBa B Poccuu
a) MOBBIIIEHUE KOHKYPEHTOCIIOCOOHOCTH OTEYECTBEHHON MPOAYKIIUU
0) ynyuiieHue paboThl IPEANPUATAN

B) YJIOBJIETBOPEHUE OTPEOHOCTEH MOoTpeduTeneit

') CHIOKCHHE Ce0CCTOMMOCTH TTPOIYKIIHH

7.

[TokazaTenb KOHKYPEHTOCTIOCOOHOCTH MPOyKIIUU

a) OTHOIICHHE MOJIE3HOTO A PeKTa K 1eHe nmoTpedaeHus
0) TEeXHUYECKUI YPOBEHb KaueCcTBa

B) OKCIUTyaTallUOHHBIE XapaKTEPUCTUKU

I') OTpeOUTEIHCKUE CBOICTBA



8.

VYnpaBieHre Ka4eCTBOM ITO YaCTh MEHEKMEHTA

a) HarpaBJICHHAas Ha BBINOJIHEHUE TPEOOBAHHI K KaUYeCTBY
0) mo obecreyeHnIo MPON3BOACTBA MPOTYKIIUN

B) 110 ONPEJIENICHHUIO YAOBIETBOPEHHOCTH MOTpeOuTENeit
I') 10 CHWKEHHIO TIOTEPh MPOTyKIIUU

9.

Cucrema-3to

a) COBOKYITHOCTh B3aUMOCBSI3aHHBIX 1 B3aUMOJICUCTBYIOIINX JIEMEHTOB
0) COBOKYITHOCTb IO/Ipa3/IC/ICHU U HAMPABJICHHUMA NESTEIbHOCTH

B) B3aUMOJICUCTBHUE TIEpCOHAA U BCEH JCSITCIBHOCTH

T') B3aMMOOTHOIICHUS C TTOCTABIIUKAMHU U TIOTPEOUTEISIMH

10.

3anHTEepecoBaHHAasi CTOPOHA-ITO

a) rpymnmna Juil, 3aMHTEPECOBAHHBIX B YCIIEXe OpTaHU3aIHH
0) PyKOBOJMTENHN U TpyIia pabOTHUKOB OpPTaHU3AIUN

B) IOTPEOUTENH U 3aKA3YUKHU

T') TOCTABIIUKH U TTAPTHEPHI OPTaHU3AIHH

11

Beiciiee pykoBOICTBO-3TO

a) JIMLIO WM IPYMIa, OCYLUIECTBIAIOMAs YIIPABICHUE OpraHu3alen
0) nepBBIii PyKOBOJUTENb

B) PYKOBOJIUTENH MOJpa3aeseHuit

I') COBET 110 KAYECTBY

12

[ToTpeburens-3T0

a) OpraHu3aIysl UK JIUIIO, MTOJTyYaroliee MpoIyKIHIO
0) mpomasert

B) 3aKa3uMK

r) 00IIECTBO

13

ITocTaBIIMK-3TO

a) OpTaHMW3aIvs WM JIUIIO, TPEIOCTABIISIONIECE MPOTYKIHIO
0) mepcoHal MpenpUITUS

B) PYKOBOJIUTEIH TIOIpa3IeICHUI

T') pyKOBOAUTEIb MPEAIPUITHS

14

CucrteMa MEHEPKMEHTA KauecTBa peJHAa3HAYCHA IS

a) pyKOBOJICTBA U YIIPABJICHHUS OpraHU3allueil MPUMEHUTEIBHO K KaUeCTBY
0) MpOM3BOJICTBA KAUECTBEHHOMN MPOAYKLIUU

B) oOecIieueHus yJJ0BJIETBOPEHHOCTH IepcoHaa

I') MOJTy4eHUs! IPUOBLITU

15
Opranu3zaimoHHas CTPyKTypa-3To
a) OTBETCTBEHHOCTb, IOJITHOMOYHS U B3aHMOOTHOILIEHUSI MEX]Ty paOOTHUKaMU



0) KOTMYECTBO U BHJIBI OPA3/ICIICHUI
B) YHUCJIEHHOCTh paOOTHUKOB OpraHU3aluu
I') IOJYMHEHHOCTh M B3aUMOJICHCTBUE TMOPA3IEICHUN

5.3 Memoouueckue mamepuansbl, Onpeoeasiouiue npoueovpsbl OUCHUBAHUS 3HAHU,
VMEHU, HABbIKOS U (UIl) ONbImMa QesmelbHOCU

Bce 3amanus, ucnosib3yemble Uil TEKYIIETO KOHTPOJIsST (POPMHPOBAHUS KOMIIETEHIUI
YCIIOBHO MO>KHO Pa3/I€JIUTh Ha JBE TPYIIIbL:

1 - 3a1aHus, KOTOpBIE B CHIIy CBOMX OCOOEHHOCTEH MOTYT ObITh peajin30BaHbl TOJIBKO B
nporecce OOy4eHUs Ha 3aHATUAX (HaNpUMep, CUTYallMOHHbIC 3aJaHMs, JUCKYCCHUS M MUHH-
KoH(epeHuus B popme BeOnHapa);

2 - 3ajaHus, KOTOpPbIE TOIOJHSIOT TEOPETUYECKHE BOMPOCHI (TMPaKTHUECKUE 3aJlaHMs,
3alaHus 1711 CAMOCTOSITEITbHON PabOThI, TECTHI).

BrimonHenue Bcex 3aaHuil  ABISETCS HEOOXOIMMBIM sl (DOPMUPOBAHHUS M KOHTPOJIS
3HaHWI, YMEHHA W HaBbBIKOM. [lo3TOMy, B cCilydae HEBBINOJHEHUS 3aJaHUM B IpoOLECCE
o0y4yeHHs1, UX HEOOXOJUMO «OoTpaboTaTh» 10 3adera (dK3aMeHa). Bua 3amaHuii, KOTOphIe
HE0OXO0IUMO BBITIOJHUTH JJIS IMKBUIALUHU «33/10JKEHHOCTIY OIpeNeNsieTcs] B MHIMBUY aTbHOM
MOPSJIKE, C YIETOM IPUYUH HEBBIIIOJHEHUS.

1. TpeOoBaHue K PpelIeHUI) CUTYALUMOHHOW, mNpo0JeMHOH 3amauyum (Keic-

H3MEepHUTeJIN)

CTyleHT JOKEH YMETh BBIJICIUTh OCHOBHBIE IMOJIOXKEHUS U3 TEKCTa 3a/layd, KOTOphIe
TpeOyIoT aHamu3a M CIyXXaT YCJIOBUSIMH permeHus. VcXoas U3 MOCTaBIEHHOI'O BOMpoca B
3aj1a4e, MOMbITAaThCSI MAKCUMAJIBHO TOYHO OIPEAETUTh MPoOIeMy M COOTBETCTBEHHO PEIIUTH €e.

3aauM TOJDKHBI pEIIaThCsl CTyIEHTaMHU NUCbMEHHO. [Ipu pemennn 3a1a4 Takke BaXKHO
MpaBUILHO C(HOPMYIHUPOBATH M 3aMKCaTh BOMPOCH, HadyWMHAs C Oojiee OOMMX H, KOHYAs
YaCTHBIMM.

Kpumepuu oyenusanus — olleHKa yUUTHIBAET METObl U CPEJCTBA, UCIIOJIb30BAaHHBIE MIPU
peLICHUH CUTYallMOHHOM, MPOOIEMHOH 3a/1a4H.

OneHka «8binoiHeHoy CTaBUTCS B cilydae, eclii 00ydaromuics MoKa3ajl MOJ0KUTEIbHbBIE
pe3yJbTaThl B MPOLIECCEe PELICHUs 3a7aui, a UMEHHO, KOr/la 00y4arolfiics B 1IeJIOM BBITTOTHHI
3ajjaHue (peuu 3a1auy), UCIOIb3ys B TOJHOM 00beMe TEOPETUUECKUE 3HAHUS U MTPAKTHUYECKHE
HaBBIKH, TIOJTy4E€HHBIE B TpoLiecce 00ydeHUs..

OreHKa «He 8bInoaHeH0» CTaBUTCS, €CIIM 00yJaroIUiics He BBIMOJIHUI BCe TPEOOBaHUS.

2. TectupoBanue

SBAsieTcss OAHUM U3 CPEACTB KOHTPOJISI 3HAHUM 00YYArOMIMXCS TI0 TUCITUILTHHE.

Kpumepuu oyenusanus — mpaBWIBHBINA OTBET Ha BOIPOC

OueHka «omauyH0» CTAaBUTCA B Cllydae, €Ciu NpaBuiibHO BbIONIHEHO 90-100% 3aganuit

OreHKa «xopouto» CTAaBUTCA, €CITU IPABUIIHHO BBITTOTHEHO 70-89% 3amanuii

OrueHka «yoosnemeopumenbHo» CTaBUTCA B CIIydae, €CIU MPAaBHIBHO BBHIMOTHEHO 50-
69% 3amanuii

OneHka «HeydosremseopumenbHoy CTaBUTCS, €CIH NMPABHILHO BBHIMOTHEHO MeHee 50%

3aJaHui

6. Ilepeuenv ocHOo6HOU U O0ONOIHUMENbHOU YUeOHOU Jaumepamypvl, HEOOXO00UMOU O
0ceoeHus OucCyunIuHnbl (MOOyns)

6.1 OcHnosHas yuebnas numepamypa
1. CaraeBa, /. M. CrangapTel opraHu3allid B CHCTEME YINpaBJICHHS KaueCTBOM : ydeOHOe
nocob6ue / JI. M. CaraeBa, O. B. KpaiinoBa. — Caparos : A#t [Iu Op Menua, 2018. — 49 c. —



ISBN 978-5-4486-0036-4. — TeKcT : 3JeKTPOHHBIH // DeKTpoHHO-O0ubnmmoreunas cucrema IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/71590.html

2.Y1paBieHue Ka4eCTBOM : YUEOHHK JIJIsl CTYJICHTOB BY30B, OOYYAIOIIUXCS MO CHEIHAIBHOCTIM
skoHomuku u ynpasnenus / C. JI. Unvenkosa, C. 0. Arynun, H. B. Tuxomuposa [u ap.] ; moxa
penakuuei C. J|. UnbenkoBa. — Mocksa : OHUTU-TAHA, 2015. — 287 ¢. — ISBN 978-5-
238-02344-1. — TekcT : 2neKTpOHHBINA // DnekTpoHHO-O0nbMnoTeunast cucrema [IPR BOOKS
[catiT]. — URL: http://www.iprbookshop.ru/66305.html

6.2 JlononHumenvhas yuyeonas iumepamypa:
1. Boponmioa, H. B. BceoGiiee ynpasienne kauecTtBoM : yueOHoe nocooue / H. B. Boponrona.
— Camapa : Camapckuii rocyJapcTBEHHbIM TexHnuyeckuil yHusepcurer, ObC ACB, 2017. —
135 ¢. — ISBN 978-5-9585-0716-0. — TekcT : 31eKTpOHHBIN // DIeKTpOHHO-OMOIMOTEUHAS
cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/83595.html
2.IletyxoBa, JI. B. Konnenius BceoOIiero ympasiaeHus: KauecTBOM : yueOHoe mocobue / JI. B.

IleryxoBa, f. B. [lenncoBa. — Kazanp : Ka3aHckuil HallMOHAJIBHBIM HCCIEN0BATENIbCKHM
TexHosiornueckuil yumsepcurer, 2015. — 100 c¢. — ISBN 978-5-7882-1741-3. — Teker :
ANIEKTPOHHBIN // DnexkTpoHHO-OmOmuoreunass cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/62185.html

3. Ynpasnenue kauecTBoM. [ MOKHe cucTeMbl MEHEKMEHTa KauecTBa : yueOHoe nocodue / b. U.
I'epacumoB, E. b. I'epacumoBa, A. W. EsceiueB [u ap.]. — TamboB : TambGoBckuit
rocy/1apCTBEHHbINM TexHuueckuil yHusepcurer, ObC ACB, 2015. — 160 c. — ISBN 978-5-
8265-1401-6. — Texkcr : 2MeKTpOHHBIN // DnekTpoHHO-OMOMMoTedHas cucrtema [PR BOOKS :
[catiT]. — URL: http://www.iprbookshop.ru/63914.html

6.3. I[lepuoouueckue uzoanus
1. DKOHOMHMKA ¥ MEHEJDKMEHT CUCTEM YIIPABJICHUS
http://www.iprbookshop.ru/34060.html
2.OKOHOMHMKA U COBPEMEHHBIN MEHEPKMEHT: TEOPUS U ITPaKTUKA
http://www.iprbookshop.ru/48512.html

7. Ilepeuens pecypcos ungopmayuonno-menexommynukayuounou cemu «Mnmepnemy
(0oanee - cemov «Hnmepnemy), He0OX00UMBIX 0151 0CB0EHUA OUCUUNIUHBL (MOOY/I5)

1.®enepanbHbIi 00pa3oBaTeNbHbIH nopTai «OKOHOMUYECKHI OpTAI» —
http://institutiones.com/

2. OdunmanbHbIN cailT xKypHana «Poccuiickuii )ypHain MeHe)KMeHTay — http://wWww.rjm.ru
3.Mudopmannonno-npaoBoii nmopran «["apant» — http://www.garant.ru

4.CnpaBouHo-nipaBoBas cuctema «Koncynprant [Imoc» — http://www.consultant.ru

8. Memoouueckue ykazanus 011 00yuarouuxca no 0C60€HUI0 OUCUUNTIUHBL (MOOY/1:1)

VYcnemrHoe OCBOSHHE IAaHHOTO Kypca OasupyeTcss Ha palroOHAaJIbHOM COYETaHUH
HECKOJIbKUX BHJIOB y4eOHOH JESTEIBHOCTH — JICKLUH, CEMHUHAPCKUX 3aHSATHH, CAMOCTOSTEIBHOM
pabotel. [Ipu 3TOM caMOCTOSITENBbHYIO PabOTy ClIeAyeT pacCMaTpUBATh OJHHM W3 TJIABHBIX
3BEHBCB IMOJHOIIGHHOTO BBICIIETO 00pa30BaHUs, HA KOTOPYHO OTBOJAMTCS 3HAUUTENIBHAS 4YacTh
y4eOHOT0 BpEMEHHU.

Bce Buapl 3aHATHI TpoBOAATCS B (OpME OHJIAHH-BEOWHAPOB C HCIOJB30BAaHUEM
COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJIOTHH (HamWuuMe Tmpe3eHTaluu U Qopyma Uit
00CYKICHHS).

B mpouccce MU3ydYCHHA AWCHUILIMHBI CTYACHTHI BBINIOJTHAIOT HPAKTUYCCKHUE 3aJaHHAd H
NPOMEXKYTOUHBIE TeCThl. KOHCYIbTUPOBaHME IO W3yYaeMbIM TEMaM IPOBOIMTCS B OHJIAWH-
peXHuMe BO BpeMs IPOBeIeHUsI BEOMHApOB U Ha (hopyMe 715l KOHCYIbTAlUM.


http://www.rjm.ru/
http://www.consultant.ru/
http://www.garant.ru/
http://institutiones.com/
http://www.iprbookshop.ru/34060.html
http://www.iprbookshop.ru/48512.html
http://www.iprbookshop.ru/66305.html
http://www.iprbookshop.ru/63914.html
http://www.iprbookshop.ru/62185.html
http://www.iprbookshop.ru/83595.html
http://www.iprbookshop.ru/71590.html

CamocrosTenbHas paboTa CTyIEHTOB CKJIaIbIBACTCS U3 CIEIYIOIIUX COCTABIISIONINX:

- paboTa ¢ OCHOBHOH U JOMOJHUTEIBHON JIMTEPATypOil, C MaTepuasaMu UHTEpHETa
Y KOHCIIEKTaMH JICKIIH;

- BHeayAUTOpHAas MOJrOTOBKAa K KOHTPOJIbHBIM paO0TaM, BBIIIOJIHEHUE JOKJIAJIOB,
pedepaTos;

- BBINIOJIHEHUE CAMOCTOSATEIbHBIX MPAKTUYECKUX PadoT;

- TIOATOTOBKA K 2K3aMeHaM (3aueTaM) HEMOCPEJICTBEHHO Mepel HUMH.

Jns mpaBHIBHON oOpraHu3alu paboThl HEOOXOIUMO YYUTHIBATH TOPSIIOK H3yUCHHS
pa3aesioB Kypca, HaXOA[IMXCsl B CTPOrol JIOrM4ecKoi nocienoBaTenbHocT. [loaToMy xXopomee
YCBOGHHME OJIHOM YacTW AMCUMIUIMHBI SBJSIETCS MPEINOCHUIKOW I YCIEUIHOro MHepexoja K
creayromen. 3ananus, TpoOIeMHbIe BOIPOCHI, MPEII0KEHHBIEC IS W3yYeHHs JUCLUIUIMHBI, B
TOM YHCJE€ M JAJISl CaMOCTOSITENIbHOTO BBIMOJIHEHUS, HOCSIT MEXKIUCIHUIUIMHAPHBINA XapakTep U
0a3upyroTcsi, TNpPEXIe BCEro, Ha NPUUYUHHO-CIEJICTBEHHBIX CBS3SX MEXIY KOMIIOHEHTaMH
OKpy>Karollero Hac Mupa. B Teuenue cemectpa, HeOOX0IMMO MOATOTOBUTH pedepathl (IPOEKTHI)
C HCHOJb30BAHUEM PEKOMEHAYEeMOH OCHOBHOM U JIOTOJHUTEIBHOM JUTEpaTypbl U CHIATh
pedepatsl 115 TPOBEPKHU MPEroaaBaTesto. BaKHbIM COCTABIIAIONIMM B U3YYEHHUH JTAaHHOTO Kypca
ABNISICTCA pELICHHE CHUTYallMOHHBIX 3ajjad W paboTa Haa MpoOJEeMHO-aHATUTUYECKUMU
3aJJaHUSIMH, YTO IpeJIIoJiaraeT 3HaHUe COOTBETCTBYIOIIEH HAyUHOW TEPMUHOIOTHH U T.J.

JUis mydiero 3aiOMUHaHMS MaTepuaa 1el1ecoo0pa3Ho MCIOIb30BaTh HHINBU Y JIbHBIE
O0COOCHHOCTH M pa3Hbl€ BUJbI MAMATU: 3PUTENBbHYIO, CIYXOBYIO, aCCOIIMATUBHYIO. Y CHEIIHOMY
3alIOMUHAHMIO TaK)XXe CIIOCOOCTBYET MPUBEACHUE SIPKUX CBUICTEIBCTB M HATJISIIHBIX MIPUMEPOB.
VY4eOHbIif MaTepHal J0JKEH OCTOSIHHO OBTOPSITHCS M 3aKPETLIISATHCS.

[Ipu BBIMOMHEHHWU [OKIAAOB, TBOPYECKUX, HH(POPMAIIMOHHBIX, HCCIEI0BATEIBCKUX
MIPOEKTOB  0c000€ BHUMAaHME ClIeyeT oOpamarh Ha MoAOOp HCTOYHMKOB HH(GOpMaluu H
METOAMKY pabOThI C HUMHU.

Jns ycmenmmHOW crmaym dK3aMeHa (3adera) PEKOMEHAYETCS COOJIIOMaTh CIEAYIOIIHe
npaBuia:

1. [loaroroBka k 3K3aMeHy (3a4eTy) AOHKHA MPOBOIUTHCS CHCTEMATHUYECKH, B TEUCHHE
BCEr0 CEMECTpA.

2. IHTeHCcHBHAS MOATOTOBKA JIOJDKHA HAYaThCA HE ITO3/IHEe, 4eM 3a MECSIT 10 3aUeTa.

3. BpeMmsi HEmocpenCTBEHHO IMepesl 3K3aMEHOM (3a4eTOM) JIydlle MCIOJIb30BaTh TaKUM
o0pa3oM, 4yTOOBl OCTaBUTh MOCIEAHUN JIeHb CBOOOJTHBIM JUIsl IOBTOPEHUS Kypca B LIEJIOM, JUIS
CHCTEMaTHU3alluU MaTeprana u 10paboTKH OT/AEIbHBIX BOIIPOCOB.

Ha  3ayere BBICOKYIO OIIGHKY [IOJIy4alOT CTYAEHTHI, HCIIOJIb3YIOIIUE JaHHBIE,
MOJIyYeHHbIE B MPOIIECCE BBIMOJHEHUS CaMOCTOSTENbHBIX padoT, a TakkKe HCHOJIb3YIOIUe
COOCTBEHHBIE BbIBOJIbI HA OCHOBE U3yUYEHHOT0 MaTepHaia.

YuuTeiBasg ~ 3HAUMTENBHBIA ~ O00BEM  TEOPETHMUECKOro  MaTepuaia,  CTyJCHTaM
PEKOMEHIyeTCsl peryJIsIpHOE MOCeIleHre U MOAPOOHOE KOHCTIEKTUPOBAHHE JIEKIIUH.

9. Ilepeuenv un@opmMayuoOHHBIX MEXHON02UIL, UCHONALIYEMBIX HPU OCYULECMEIAEHUU
obpazoeamenvno20 npoyecca no oucyuniune (Mo0yio), 6KI0OUAA nepeueHb nPoPaAmMMHO20
obecneuenus u UHGOPMAUUOHHBIX CRPAGOUHBIX CUCHIEM (RPU HeOOX00UMOCmUL)

1. TepmuHanbHBIM cepBep, MPENOCTABIAIOIINNA K HEMY AOCTYN KiueHTaM Ha 0a3e Windows
Server 2016

2. CewmeiictBo OC Microsoft Windows

3. Libre Office cBo60HO pacnpocTpaHseMblii OQUCHBIN TaKeT ¢ OTKPBHITHIM UCXOTHBIM KOJIOM

4. UnpopmannonHo-cupaBoyHas cucrema: Cucrema Koncynpsrantllmtoc (MubopmanmoHHbIit
KOMIIJIEKC)

5. HudopmanuonHo-npaBoBoe obecnieueHue [‘apanT: DNEKTPOHHBIA  NEPUOIUUECKHIA
cnpaBoyHuk «Crucrema TAPAHT» (OIIC «Cuctema TAPAHTY)

6. ArtuBupycHas cucrema NOD 32



7. Adobe Reader. JIuniensust nporpuerapHasi CBOOOIHO-pacpoCTpaHseMast.
8. DnekTpoHHas cuctemMa nuctaHnuoHHOTO 00yueHns AHOBO «MocCKOBCKHIT MEXTyHApO HBIN
YHUBEPCUTETY. https.//elearn.interun.ru/login/index.php

10. Onucanue mamepuanbHo-mexHUYeCcKoil 0azvl, HeOOXO0UMOU O/ OCYULeCHBIEeHUS
oopazoeamenvHo20 npoyecca no oucyuniune (Mooynio)

1. KOMITBIOTEPHI MIEPCOHANIbHBIE AJIS MPEMNoAaBaTeNell ¢ BBIX0A0M B ceTH MHTepHET;
2. HayIIIHHUKY;

3. BeOKaMephl;

4, KOJIOHKH,;

5. MHUKPO(OHBI.

11. Obpazoeamenvhvle MexXHON02UU, UCNOI3YEMbBLE NPU OCB0CHUU OUCUUNTUHbL

Jis 0CBOEHMS TUCHMIUIMHBI UCTIONB3YIOTCS: TPAJUIMOHHbIE (OPMBI 3aHATUN — JICKIUH
(THTIBI JIGKIIMH — YCTAaHOBOYHAsSI, BBO/IHAS, TEKYIAs, 3aKIIIOYNTEIbHASI, 0030pHAasl; BU/IBI JICKIIUH
— mpoOJeMHasi, BU3yalbHasi, JEKIHMS KOH(EpeHLHUs, JeKIHs KOHCYJIbTAlHs); U CEMHHAPCKHUE
(IpakTHYECKHE) 3aHIATHSI B MHTEPAKTUBHBIC (POPMBI 3aHSATHH - pEIICHUE CUTYAIlMOHHBIX 3a/1a4 U
pa3d0p KOHKPETHBIX CUTYAIMii, CaMOCTOsTeNIbHAs paboTa CTYJCHTOB ¢ yUeOHBIMU MaTepHaaMH,
MIPEJICTaBJICHHBIMHU B DJIEKTPOHHOH cHCTeMe 00yUeHHS.

Ha y4eOHBIX 3aHATHSAX HCHOJNB3YIOTCS TEXHHYECKHE Cpe/iCTBAa OOyUeHHs: KOMIbIOTEp
MOKITFOUYEHHBIN K ceTn IHTepHeT 1 mporpaMMoii Opay3epoM Ui BEIX0/1a B MHTEPHET, MOHHUTOP,
KOJIOHKH, MHUKpo¢oH, BeO kamepa, makeT mporpamm Microsoft Office mis nemoncTpanun
npe3eHTaluil 1 Meanadaitaos, MakeT MporpaMM Ui IPOBEIeHUS] BEOMHAPOB B OH-JIAH pEeKUME.
TectupoBanue 00yyaeMbIX MOKET OCYIIECTBIATHCSA C UCIOJIBb30BAHUEM 3JEKTPOHHOUW CHUCTEMBI
JMCTAaHIIMOHHOTO O0YYCHNsI, YCTAHOBJICHHOW Ha 000py/IOBaHUN YHUBEPCUTETA.

11.1. B ocBoeHuM Yy4eOHOH AMCUMILUIMHBI HCHOJb3YHOTCH CJeAyllue TPaIulUHOHHbIE
o0pa3oBaTe/IbHbIC TEXHOJIOTHH:

- 4YTEeHUE MPOOIEeMHO-UHPOPMAIIMOHHBIX JIEKIUH C HCIOJb30BAaHUWEM IpPE3EHTAIi U
TpaHCIALUEN BBICTYIUICHUS JIEKTOPA,

- CEeMHHapCKue 3aHsATHs [ OoOCYXIeHHUs, AMCKYycCMH u OOMEHa MHEHUSIMH C
HCTIOJIb30BAaHUEM JJIEKTPOHHBIX CUCTEM KOMMYHUKAIHMI( (OPYMBI, 4aThl);

- KoHcynbTanuu (popymsl);

- caMOCTOATeNbHAs paboTa CTY/IEHTOB C y4eOHOH JTUTepaTypoil 1 NepBOMCTOUYHUKAMH;

- TOArOTOBKAa U 00cyXzaeHue pedeparoB (MPOEKTOB), Mpe3eHTaluil (Hay4dHO-
ucclieloBaTeNbCcKas paboTa);

- TECTUPOBAHHUE IO OCHOBHBIM T€MaM JUCIUILIINHBIL.

11.2. AKTMBHBIC M HHTEPAKTHUBHbIC METOABI U (pOPMBbI 00yUEHUS

W3 nepeuns BUNOB: («mo3e060ti wimypmy, ananuz HIIA, ananus npobremusix cumyayui,
AHANU3 KOHKPEMHbIX CUMYayuti, UHYUOeHMbl, UMUMAYUA KOLLEKMUBHOU NpOpecCcUOHANbHOU
O0esAmenbHOCmuY, paszviepbléanue poiel, meopueckds paboma, CEA3AHHAS C O0CBOEHUEeM
OUCYUNTIUHDBL, PONEBAs Uepa, Kpyaavlili Cmoj, oucnym, beceod, OUCKYCcusl, MUHU-KOHpepeHyus u
Op.) UCTIOJB3YIOTCS CIIEAYIOIINE:

- oucnym

- aHanU3 NPoOIEMHbBIX, MBOPYECKUX 3A0AHUL, CUMYAYUOHHBIX 3A0aY

- ponesas uepa,

- Kpyeawlii cmoi;

- MUHU-KOHGhepeHnyus

-oucKyccus

- beceoa.


https://elearn.interun.ru/login/index.php

11.3. OcoGenHocTH 00y4eHHs] MHBAJIUAOB M JINL € OTPAHNYEHHBIMH BO3MOKHOCTSAMH
3n0poBbs (OB3)

[Tpu opranmzanmu o0ydeHHS MO AUCHIUIUIMHE YYUTBIBAIOTCS OCOOCHHOCTH OpTaHU3aINH
B3aUMOJICHCTBUS ¢ MHBAINWAAMU U JIMIIAMH C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH 3/10pOBBS (J1asee
— wuaBaymabl uW Juna ¢ OB3) ¢ menpro obecrmeueHus WX TpaB, pa3padaTHIBAIOTCS
aJlaTUPOBAHHBIC Ui MHBAJIUAOB MPOTPaMMBbl MOJATOTOBKH C YYETOM DPa3IUYHBIX HO30JIOTHH,
BUZBI M (OPMBI COMPOBOXKACHUS OOYUYCHHsS, HWCIIONB3YIOTCS CIEIUAIbHBIC TEXHUYECKHE U
IporpaMMHBIE  CpeAcTBa OOYyYeHHs, JUCTAHIMOHHBIE O00pa3oBaTelbHbIE TEXHOJOTHH,
obecrieunBaeTcs 6e30apbepHas cpeia u mpodee.

Breibop MeTonoB oOyueHHMs —ompeAensercs colepKaHueM OoOydeHHs, YpPOBHEM
METOAMYECKOTO M MaTepHAbHO- TEXHHYECKOTO OO0ECIeYEeHHUs, OCOOCHHOCTSMHU BOCIPHUSATHS
yueOHOM MHPOPMALIMHU CTYJCHTOB-UHBAIMOB U CTYACHTOB C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU
3M0pOBbST M T.O. B o00pa3zoBaTeqpbHOM IIpoIiecce HCMOIB3YIOTCS COIUATBHO-aKTHBHBIE U
pediekCuBHBIE METOJbI OOyUYEHHsI, TEXHOJIOTUH COLMOKYJIBTYPHOM peabWIuTali C IIEbI0
OKa3aHWs TOMOIIM B YCTAHOBJICHWH TOJHOICHHBIX MEXIUYHOCTHBIX OTHOUICHHH C JPYTUMHU
CTYIGHTaMH, CO3JIJaHUHU KOM(POPTHOTO NCUXOJIOTHYECKOTO KJIMMATa B CTYACHYECKOM TpyIIIe.

[lpu oOyyeHMHM JHWI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSMH 3I0POBBSI DIEKTPOHHOE
o0y4yeHHEe M JUCTAaHIIMOHHbIE 00pa30BaTENbHBIE TEXHOJOIMH MPEAyCMaTPUBAIOT BO3MOKHOCTh
npremMa-repenadd MHGOpMaIul B TOCTYITHBIX ISl HUX (hopMax.

OOyuaromiyecs: U3 YUcia JIUL ¢ OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 3/I0POBbsI 00€CIICUEHBI
MIEYATHBIMU M AJIEKTPOHHBIMU 00pa3oBaTEIbHBIMHU pecypcaMu B (GopMax, aTanTHPOBAHHBIX K
OTPaHUYEHUSM HX 3/10POBbSI.
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