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1. Ilepeuenvs naanupyemsix

pe3ynomamos  o0yuenusa no  oucyuniune - (M0o0yino),

COOMHECEHHBIX C NIIAHUDYEMBIMU pe3)lbmamamMu 0C60€HUA 06pa308ameﬂbuoﬁ npozpammasl

Komnereumnus [Tnanupyembie pe3ysIbTaThl OOYYESHHS O TUCITUTIIINHE
OIIK-2
3HATH:
CIOCOOHOCTBIO HAXOIUTH
OpraHU3aLHOHHO- - MIPUYHMHBI U TIPEANOCHUIKH BOZHUKHOBEHUSI KOH(JIMKTOB.

YIIPaBJICHYECKUE PEILICHUS U
TOTOBHOCTBIO HECTH 3a HUX
OTBETCTBEHHOCTH C ITO3HITAM
COITMAJIbHOM 3HAUYNMOCTH
MPUHUMAEMBbIX PEIICHUN

- OCHOBHbIC (DYHKIIMH KOH(IIUKTOB.

- KIaccupUKauuio, CTaIUH U CTPYKTYPY KOH(IMKTOB.

- OCHOBHBIE IPHUYUHBI U MMOCIEICTBUS BHY TPUIMYHOCTHBIX U
MEKTPYHIIOBBIX KOH(IMKTOB.

- CcrmocoO0Bl NpeaynpekIeHHs U pa3peIieHusi KOH(IUKTOB.

YMeTh:

- pa361/1paTLc;1 B OCHOBHBIX TCOPCTHUYCCKHUX KOHICIIIHUAX
THUIIOJOTNH COLINMAJIBbHBIX KOH(i)J'II/IKTOB;

- OpHUEHTHUPOBATHCS B COBPEMEHHBIX crocobax
3¢ dexTuBHOTO yIipaBiaeHUs KOH(DINKTaMHU;
-  TNpPUMEHSITh  HAa  MPAKTUKE  OCHOBHBIE  METOBI

npoUIaKTUKA KOH(IUKTOB, MPUMHPUTENIbHBIE MPOLEAYPHI,
METO/IbI pa3pelieHns KOHPIUKTOB.

Baanersn:

- HaxoAuTh OPraHU3aLMOHHO-YIIPABJICHUYECKHE PELICHUS U
FOTOBHOCTBIO HECTHM 32 HHMX OTBETCTBEHHOCTb C IO3MIUI
COLMAJIbHOW 3HAYMMOCTH NPUHUMAEMbIX PELICHUM.

I1K-2

BIIAJICHUEM Pa3JIUYHBIMU
croco0amu pas3perieHus
KOH(JIMKTHBIX CUTYAIUH MTPH
IIPOEKTUPOBAHNN
MCKIIMYHOCTHBIX, I'PYIIIIOBBIX
Y OPTaHMU3ALMOHHBIX
KOMMYHHUKAIUI HAa OCHOBE
COBPEMEHHBIX TEXHOJOTUN
yIpaBICHUS IEPCOHAIOM, B
TOM 4YHCJIE B MEKKYJIbTYPHON
cpene

3HaTh:

- colep)KaHWE TOHATHH  «KOHQIIMKT», «KOHQIMKTHAsS
CHUTYaIUs», «CTpEcCy», «PpycTpalys», MEXaHU3M U (QYHKIHN
COLMAIILHOTO  KOH(IMKTAa,  CTPYKTypHBIE  KOMIIOHEHTHI
KOH(DIIUKTA,

- THIIOJIOTUH KOH(MIHMKTOB;

- OCHOBHBIE CTpaTerus MOBEACHUS B KOHPIUKTE, NPUHIUIIBI
U MOJICNIA Pa3pelIeHrs] MEXJIMYHOCTHBIX U OPTraHM3allMOHHBIX
KOH(JIUKTOB;

- TEXHOJOTMHU IIUBHJIN30BAHHOTO B3aMMOICHCTBHSL.

YMmerTh:

- MMPOBOAUTHL MOHUTOPUHT He6HaFOHOJIy‘-II/I$I B KOJIJICKTUBC,

- pacmo3HaBaTb  MOJENW  TOBEJIEHUS,  3aKOHOMEPHO
NPUBOJSIINE TMAPTHEPOB MO  OOMIEHHIO K  ACKaJalluu
IPOTUBOOOPCTBA;

- NPOTHO3WPOBAThH PA3BUTHE BHYTPU M MEKKOPIOPATUBHBIX
KOH(IUKTHBIX CUTYAIIHi;

- TpeaynpexIaTh MOSBICHUE HEXeNaTeIbHBIX KOH(IINKTOB;
- BbIOMpaTh HambOoJee F3PHEKTUBHYIO TAKTUKY MOBEJICHUS B
HECTaHJapTHON CUTyallUH.

Baagers:

- HaBBIKaMH CaMOCTOATCIIBHOI'O OCBOCHUSA HOBBIX 3HaHI/II71,
MCTOAaMU MPCAYIPCIKIACHHA W KOHCTPYKTHBHOI'O pAa3pCHICHHA




KOH(JIUKTOB B MPOPECCUOHATILHOM 1eATEIEHOCTH.

- HaBBIKAMH HAYYHOTO aHalM3a KOH(IUKTOB pa3IMYHBIX
YPOBHEW;

- HaBBIKAMH TIO3UTHBHOTO BJIMSHUS Ha MApTHEPOB U
YCIICIIHOTO BEJICHHsI IEPETOBOPOB;

- HaBBIKAMH OIIGHKM CBOMX IIOCTYNIKOB M IIOCTYITKOB
OKPY’KaIOIIMX C TOYKU 3pEHUSI KOH(PIUKTHOCTH;

- HaBBIKAMH HEKOH(IIMKTHOTO IOBEJCHUS B KOJUIEKTHBE U
0O0IIeHus C rpa)kJaHaMH B COOTBETCTBUH C HOPMaMHU THUKETA;

- HaBBIKaMH yTIpaBICHUS HYMOIMOHAIBHBIMH
nepeKUBAHUSIMH.

2. Mecmo oucyunaunst (M00yns) 6 cmpyKkmype o0pa308amenvHoll npoZpammol

JlucrunimHa OTHOCHUTCA K BapuaTuBHOM yactu ydeOHoro rmiana OIIOIL. Jlannas
JUCLMILTIMHA B3aUMOCBSI3aHa C IPYTUMU AUCLUUIUIMHAMHU, TAKUMU Kak: « ColuanbHas ICUXO0IO0THS,
«OCHOBBI caM0OOOPa30BaHMsI U CaMOOPTaHu3aluny, «JlenoBas aTuka», « Couosnorus», « JKOHOMHKA
u conuosiorus Tpyaa», «llcuxodmsmonorus mpodeccHOHATEHON NEATENBHOCTH», «AHTUKPU3UCHOE
yIpaBieHUe TepcoHanom», «OCHOBBI YIPaBICHYECKOTO KOHCYJIBTHPOBaHHD), «OpraHu3aloHHas
KyJbTypa», «PazBuTte nepconanay.

Uzyuenue JTUCIUILTUHBI MO3BOJIUT oOyyaromumcs peayin30BbIBATh
obmenpodeccuoHanbHbple U NpOQecCHOHATbHbIE  KOMIETEHIMH B  MPO(ECCHOHATBHON
NeSITeIbHOCTH.

B uacTHOCTH, BBITYCKHUK, OCBOMBIIMK MporpamMmy OakajdaBpuara, B COOTBETCTBHH C
OpraHU3allMOHHO-YTIPaBIEeHUYECKON, HHPOPMAIIMOHHO-aHATUTUYECKON BHUAAMU JAESITEIbHOCTH,
JI0JDKEH OBITh TOTOB PEIIaTh CIEAYIONINE TPodecCHOHATbHbIE 3a/1aUH:
OpP2aHU3AYUOHHO-YNPABIEHYECKAsl 0esiMelbHOCMb !

- ydacTue B pa3paboTKe U peaau3aluy KOPIOpaTUBHON W KOHKYPEHTHOM CTpaTernuy OpraHu3aluy,
a Takxke (QyHKIMOHAIBHBIX CTpaTeruii (MapKeTUHTOBOM, (MHAHCOBOM, KaAPOBO);

- ydacTHe B pa3pabOTKe M pealn3alud KOMILIEKCAa MEPONPHUATHI ONEeparioHHOTO XapakTepa B
COOTBETCTBHH CO CTpaTerueil opraHu3aluy;

- IUVIAHUPOBAHUE ACSATEIIbHOCTA OpraHu3allii U MoJIpa3ieieHuil;

- popMUpOBaHNE OPTaHU3ANMOHHON U YIPABICHUYECKONW CTPYKTYPhI OpraHU3aIlnii;

- opraHuzanusi pabOThl HUCHONHUTENeH (KOMaHIbl WCIOJHUTENEH) JUIS  OCYIIECTBIICHUS
KOHKPETHBIX POEKTOB, BUJIOB JIEATEIBHOCTH, paboT;

- pa3paboTKka U peanu3alus MPOEKTOB, HANPABICHHBIX HA Pa3BUTHE OpraHU3aIuu (MPEANPHUATHS,
OpraHa rocyJapCTBEHHOTO WJIM MyHHUIIMIIAJLHOTO YIIPABIICHUS);

- KOHTPOJIb IeATETbHOCTH MOIpa3/ieleHn i, KoMaH (Tpym) pabOTHUKOB;

- MOTHUBUPOBaHHE U CTHUMYJIMpPOBAaHHE MEpCOHANa OpraHMU3allMM, HAIMPABJIEHHOE HA JTOCTHKEHHE
CTPATETUYECKUX U OMEPATUBHBIX IIEJIEH;

- ydacTue B YpPEryJHpOBaHMM OPTaHU3AIMOHHBIX KOHGIMKTOB Ha YpPOBHE IMOApA3JCICHUS U
paboueii KoMaH/bI (TPYTIIIBI)

UHDOPMAYUOHHO-AHATUMUYECKAS 0esIMENIbHOCND:

- cbop, obpaborka M aHaiu3 wuHpopMamMu O (aKTOpax BHEUIHEW W BHYTPEHHEH Cpeabl
OpraHU3alMH [Tl IPUHATHS YIIPABICHYECKUX PEIICHUN;

- TIOCTPOGHHE U TOJJEPKKAa (QYHKIHMOHUPOBAHHMS BHYTPEHHEH HWH(POPMALMOHHONW CHUCTEMBbI
opranuzanu s coopa nHGOpMaLUY ¢ LEeIbI0 IPUHATHS PEIICHUHN, TUTAHUPOBAHUS 1€ATEIbHOCTH
Y KOHTPOJIS;

- co3maHue M BeleHUWE 0a3 JAHHBIX [0 Pa3IUYHBIM TOKa3aTeslsaM (PYHKIMOHUPOBAHUS
OpraHH3aLHnii;



- pa3zpaboTka M TOJJEpKKa (PYHKIMOHUPOBAHHUS CHCTEMBl BHYTPEHHErO JIOKYMEHTOOOOpoTa

OpraHu3aINH,

BeleHue 0a3

OpraHH3aLHnii;

- pa3paboTKa CUCTEMbI BHYTPEHHETO JOKYyMEHTOO00pOTa OpraHU3aIiy;
- o1leHKa Y PEKTUBHOCTH MPOCKTOB;
- IOJITOTOBKA OTYETOB MO pPe3ysibTaTaM HHPOPMAIIMOHHO-aHATUTHYECKOU JIeATeTbHOCTH;

- OIICHKA A PEKTUBHOCTH yNPABICHUYECKUX PEILICHHH.

3. Oo6vem oucuuniumnsl

JaHHBIX 110 PAa3JIMYHBIM IIOKa3aTCJIsIM q)YHKIII/IOHI/IPOBaHI/ISI

Buowt yueonoii pabomot

Dopmobt 00yuenus

3aounasn
Bcero
OO01mas TPY10eMKOCTh: 3a4CTHBIC €THHUITBI/9aChl 5/180
KonrakTHas padora:
3aHATHSI JICKIIMOHHOTO THUIIA 4
3aHATHS] CEMUHAPCKOI'0 TUIIA 4
[IpomexxyTounast arrectanus: 3adyer / 3a4eT C OIEHKOW / 13
IK3aMeH /
Camocrositesibaasi padora (CPC) 159

4. Cooepircanue Oucyuniunvl (MOOYAs), CMPYKMYPUPOGAHHOE hO memam / pazoenam c¢
YKa3anuem Omee0eHH020 HA HUX KOIUYeCmed AKAOeMUUECKUX YaAco6 U 6U008 y4eOHbIX

3auAmMul
4.1. PacmpeneneHue 4acoB Mo pazjaenam/TeMaM U BUJaM pabOThI
4.1.1. 3aounas Gpopma oOyueHHs
Buasbl yyeOHoli padoTsl (B yacax)
Ne Pa3nes/Tema
u/n KonTakTHasi padora
3auaTus 3anaTusi cemuHapckoro tuna | Camocr
JIEKHMOHHOT'0 0SITeJIbH
THIIA asi
Jlexyu | Unvle Ipakm | Ce | Jlabop | Hnwr | padora
u yuebHble| uyecku | MuH | amopmu | e
3auamusi| e ap | vle
3auamu | vl pabom
A bl
CraHoBieHue
KOH(IUKTOJIOTUU KaK
Hay4HO-IIPUKJIAHON 1 15
1. | oTrpacnu 3HaHUS.
CoBpeMeHHbIE KOHIIETIIUN
KOH(DJIMKTA.
OyHKINUNA KOH(PIIUKTA, UX
2. | MO3UTHBHBIE U HETATUBHbIE 1 15
MPOSIBJICHHUSI.
HcTouHKMKH, 00BECKTUBHEIC U 25
3. | cyObEKTUBHBIC TPUYUHBI




BO3HHUKHOBCHUSA
KOH(JIUKTHBIX CUTYAI[Hii B
coIMaJIbHOM cdepe.

Tunonorust KOHQJIUKTOB

25

MotuBanus
KOH(IJIMKTHOCTH,
B3aMMOCBS3b KOH(PIUKTOB U
CTPECCOBBIX COCTOSTHUM.

Crpykrypa, a3l u cTaguu
pa3BUTHsI KOH(IIUKTA.

MeTtob1 IpenynpexaACHUS
U YPETyJIUPOBAHHS
KOH(JIMKTOB.

Ctunm KOH(IUKTHOTO
MOBEJICHUS U CTIOCOOBI
paspenieHus KOH(JIUKTOB.

ConuabHOE apTHEPCTBO
Kak hopMa COTPYTHUYECTBA
B PELICHUH MpolIeM
COLIMAJILHO-
HKOHOMHYECKOTO Pa3BUTHS
1 Ipo(prITaKTHKE
KOH()JIMKTOB B 00JIaCTH
TPYAOBBIX OTHOIIEHUH.

12

10.

Pone npennpunuMarenei,
PYKOBOJAMTENECH U
MEHE/KEPOB B YIIPABICHUU
KOH(JIMKTaMHU.

11

[Ipomexyrounas
aTTecTanus

13

Hroro

180

4.2.  IlporpaMma JIUCHMILIMHBI, CTPYKTYPHPOBAHHAS 110 TeMaM / pa3zaenam

4.2.1.

Coz[epxcaHI/Ie JICKIMOHHOTI'O KypcCa

Ne i/

HaunmenoBaHue TeMbI
(pa3aeJia) AMCUMIJIMHBI

Cozlep)lcalme JICKIITUOHHOI'0 3aHATHHA

CraHoBneHue
KOH()JIMKTOJIOTUH KaK
Hay4HO-IIPUKJIaHON
OTpacJii 3HaHUS.
CoBpeMeHHbIE KOHIENIUU
KOH(JIUKTA.

[Tpennoceuiku (HopMuUpoBaHUS KOH(IMKTOIOTMYECKHX
uaend. XapakTepuCTUKa OCHOBHBIX JTalOB pPa3BUTHUSA
3apyOeKHOU KOH(JINKTOJIOTHH. Ilepunonusanus
UCTOPHUH OTEYECTBECHHOMU KOH(JIMKTOJIOTHH.
Kondnukronorus kak HayyHast AUCIHUIIMHA U €€ MECTO
B cucrteMe Hayk. Poip KoH(QIMKTa B TEOpHAX
COLIMAJILHOTO MN3MEHEHUS. Pa3Butne
KOH(JIMKTOJOTMYECKOM MapagurMsl.

@OyHKIMH KOHPINUKTA, HX
MO3UTHBHBIC Y HETATHBHBIC
IPOSIBIICHUSL.

[Tonstne xoHpaukTa. Ero OCHOBHBIE COCTaBISIOLIHE.
OcHoBHble  ¢QyHKIMU  KoH(pmukTa.  KoHTponbHas,
cTaOuIM3allMOHHAs, WHHOBAIIMOHHAS, WH(OpMAaTHBHAS




(curHanu3upyomas u KOMMYHUKAaTHBHAs),
WHTerpaTUBHas, KOHCTPYKTUBHaA, CUTHaJIbHas,
JTUATHOCTHYECKAasi, BOCCTAHOBUTEIIbHAS, 30HIUPYIOIIAs
u perynsatuBHas (QyHKOuH. Oddexkt rpynmoBoro
daBopuTH3Ma.

Ctpykrypa, $a3sl ¥ cTaguu
pa3BUTHA KOH(IIMKTA.

CTpykTypHas W TIpolecCyalbHash MOJENU ONHCAHUS
koHpHKTa. CTPYyKTypa KOHMIUKTA: IPEIMET, OOBEKTHI,
CyOBEKTHl KOH(IUKTA, €ro MHKPO- M MaKpocpena,
CyOBEKTHBHOE BOCIpUSATHE KOH(JIMKTA, ero
JMYHOCTHBIC AIIEMEHTHI u IICUXOJIOTUYECKHE
KOMITOHEHTHI. ®a3pl  KOH(IIUKTA! HayaybHasl,
sckajanus, MUK KoHpimkra u (asza cmamga. Cramuu
KOH(JIMKTa: BO3HUKHOBEHHE KOH(JIMKTHOW CHUTYyallWH,
KOH(JIMKTHOE B3aUMOJICHCTBHE, 3aBepIICHNE
(Tpanchopmalius) KOHDIUKTA.

MeTobl IpeTynpeKICHUs
U ypETyJIHPOBAHHS
KOH(JIUKTOB.

[To3uTHBHBIE BO3MOXKHOCTH IMACCUBHBIX KOHQIMKTHBIX
ctpateruii, IloHsTHE KOHQIMKTHOW TEXHOJIOTUH, €€
KOMIIOHEeHTHl. MHcTUTynManu3auus KOHQIMKTa U
UCIIOJIb30BAaHUE  HOPMATUBHBIX  MEXaHU3MOB  IIpH
HpeayNnpexIeHUN KOHPIUKTOB. AMCIMIUIMHAPHBIH, T-
IPYIIOBOH, MPOOIEMHO-OPHEHTUPOBAHHBIA MOIX0A K
YPETryJIUpOBaHUIO KOH(JIUKTOB. I'paxxianckas
JUIUIOMATHsT W «JIUIUIOMAaTHs BTOPOrO IYyTHU» Kak
CIOCOOBI pa3penieHrst KOH(IIMKTA.

4.2.2. CopepxaHue NPaKTUUECKUX 3aHATUN

Ne i/

HauMeHoBaHHe TeMbI
(pa3aeJia) AMCUMIJIMHBI

Codepofcanue RPAKMUYECKO20 3AHaAmMUA

MoTtuBanus
KOH(JIMKTHOCTH,
B3aMMOCBSI3b KOH(DIUKTOB U
CTPECCOBBIX COCTOSTHUM.

Camooyenka koHgaukmHocmu

BriGepute B KaXaoMm BOMpoce OAWH W3 TPeEX
BapUaHTOB OTBeTa. Eciy Ha kKakoil-mubo BOMPOC BHI HE
CMOXXETE€ HAWTH OTBETA, TO MPH MOJCUETEe HaOpaHHBIX
0aJI0B MPUCBOUTE 3TOMY BOIIPOCY JIBA OUKA.
1. IlpencraBbTe, YTO B OOIIECTBEHHOM TPAHCIIOPTE
HayuHaeTcs crop. Yto Bl npeanpumere?
2. Ha coOpanuu BBl KpPHUTHUKYyeTE PYKOBOJCTBO 3a
JOTYIIEHHBIE OMIHOKH?
3. Bam HenmocpeACTBEHHBIN HAYAJIbHUK H3JaracT CBOU
J1aH paboThI, KOTOPBIN BaM KaKeTcs
HepalMOHAIBHBIM. [Ipemnoxkure M Bbl CBOM IJIaH,
KOTOPBIN Ka)KeTCA BaMm Jiydiie?
4. Jlrobute MM BBl CHOPUTH CO CBOMMH KOJIIECTaMH,
Ipy3bsIMH?
5. Kro-to mbITaeTcs mnpose3Th BHepes Bac 0e3
ouepenu. Bama peakius.

Ctui KOH(IIUKTHOTO
MOBEICHUS U CTIOCOOBI
paspenieHust KOH(PIUKTOB.

Tect comepxxkur nBe 4dacth: «M30erarommii
KoHuukTay u «/[leicTByromuii Hanpoimom». Oo6e
yacTu Tecta conepxar no 10 yreBepxknaenuit. Kaxmoe
U3 HUX TpeOyeT OTBETa «Ja» WU «HET». BBl TOIKHBI
Oymere cnenmaTb CBOW BBIOOp. 3a OTBET «JIa»
Hauncisgere 1 0aimn, 3a oTBET «HET» - () OaIIoB.




C IIOMOILBIO ATOrO0 TECTa Bbl MOXKETE OLCHUTH
ce0s1, a TaKKe HHTEPECYIoNIee Bac JIUIIO.

4.2.3. CoaepkaHHe CaMOCTOSTEIbHON pabOThI
Ne i/ HaunMeHoBaHMe TeMbI CoaeprxaHue caMOCTOATEIBHOH padoThI

n (pa3aeJsia) IMCUUIIMHBI

1. CraHoBiieHue [Mpennoceiiku GopMUpPOBaHUS KOH(MIMKTOIOTUIECKHX
KOH(JIMKTOJIOTHH KaK uae. XapakTEepHUCTUKAa OCHOBHBIX JTallOB pa3BUTHUS
Hay4YHO-TIPUKJIATHOM 3apyOekHON KOH()JITUKTOJIOTHH. [Tepuoauzanus
OTpacJI 3HaHUS. UCTOPUH OTE€YECTBEHHOM KOH(JIMKTOJIOTHH.
Cospemennble koHlenmuy | KoH(pauKTONMOTHS KaK HaydHas AUCHUIUIMHA M €€ MECTO
KOH(JIUKTA. B cucteMe HayK. Ponp KOHQIMKTa B TEOpHUAX

COLMAIBLHOIO U3MEHEHMUS. PasButne
KOH(JIMKTOJIOTHUECKOM MapaurMbl.

2. OyHKIUY KOHQIUKTA, UX [Tonsitue xoHduukra. Ero OCHOBHBIE COCTaBISIOLIME.
NO3UTUBHBIC U HeraTuBHBIe | OcHOBHBIE  (QyHKUMM  KoH(uukTa. KoHTposbHasd,
IIPOSIBJICHUSI. cTaOWiIM3alMOHHAs, MHHOBALMOHHAsA, WH(POpMaTHUBHAs

(curHanM3upyromast u KOMMYHHKaTHBHas1),
UHTErpaTUBHAs, KOHCTPYKTUBHAs, CUTHaJIbHasl,
JMarHOCTHYECKasl, BOCCTAHOBUTEIbHAS, 30HAMPYOIIAs
u peryiaatuBHas (QyHKuuU. O¢GdeKkT rpynmnoBoro
¢daBopuTU3Ma.

3. HcTounuku, o0beKTUBHBIE U | DAaKTOPHI MOBEJACHUS YelIOBEKa. ['pyIIoBble MHTEPECHI
CyOBEKTUBHBIEC TPUYUHBI u uenu. Kiaccupukanms npuuMH BO3HUKHOBEHHS
BO3HUKHOBEHUS KOH(JIMKTOB. OObeKTHUBHBIE, OpraHMU3allMOHHO-
KOH(JIMKTHBIX CUTYallMil B | YIIpaBIE€HUECKUE,  COLMAIBHO-TICUXOJIOTHYECKUE U
coluanabHOMU cdepe. JUYHOCTHBIE NpHUuYuHBL. PecypcHas, nHdopmanroHHas,

LENOCTHAsl,  CTPYKTypHas W  KOMMYHHUKaTHUBHas
(moBeneHuYeckasl) TpyNnbl  OOBEKTHBHBIX  MPUYMH
BO3HHKHOBEHUS KOH(IUKTOB. Buabl CyObEeKTUBHBIX
MPUYUH BO3HUKHOBEHUS] KOH(JIUKTOB.

4. Tumnosnorust KOHPIUKTOB OcHoBanust Kiaccupukauy KOHQIIMKTOB. basucHas
knaccudukanus mo A.S. Anmynory, A.W. llunwmiosy.
[Monxomer k kmaccupukammu I'. bucwo, M. Moy, P.
Oumepa wu  gp. Tunmomormss H.  Cwmemsepa.
Knaccugukarus KOH(JIUKTOB: -110 cdepam
OpPOSIBIEHUS; -0 MaclTabaMm, JUIMTEIBHOCTH U
HaNpsSHKEHHOCTH;  -TI0  CyObEeKTaM  KOH(JIMKTHOTO
B3aUMOJICHCTBUSA; -NO MpeaMeTy KOH(IUKTa; -10
UCTOYHMKAM M [pPUYMHAM  BO3HMKHOBEHMS;,  -IIO
KOMMYHHMKAaTUBHOW HaNpaBIEHHOCTH; -1I0 COLMAIBHBIM
MOCTEICTBHSIM; -1I0 (hOopMaM M CTETEHU CTOJIKHOBEHHS,
-TI0 crtoco0aM 1 MaciITabaM yperyJIupoBaHUsI.

5. MoTuBanus MotuBanioOHHBIE OCHOBBI KOH(pIMKTAa: KoHIenmus K.
KOH(JIMKTHOCTH, JleBuna. JlecTpyKTHBHasT MOTHBalMA  KOH(JIMKTA.
B3aUMOCBsI3b KOH(MIMKTOB U | HempoaykTuBHas MOTHBALIUS KOH(JIMKTA.
CTPECCOBBIX COCTOSTHUM. KoHncTpykTuBHas MOTHBALHS KOH(IIUKTA.

Kondnukrasie HOTPEOHOCTH. [uarnoctuueckue
METOABl ~ WCCIICOBAHUS  MOTHMBAallMM  KOH(IIMKTA
(mporpamma HaOmoneHusi, Meronuka «lleHHOCTHbBIE

opueHTauum» M. Pokunya, Mmeroguka «Q- COpTUPOBKaY,
MIPOCKTUBHAS METOAMKA «HezakoHueHHbIE




npeasiokeHus» u ap.). Ctpecc: MOHATHE, CUMIITOMBI,
MPUYUHBl BO3HUKHOBEHHsS. DakTOphl CTPECCOBOIO
pHUCKa.

Ctpykrypa, $a3sl ¥ cTaguu
pa3BUTHA KOH(IIHKTA.

CTpykTypHas W TpolecCyalbHas MOJEIH OIHCAHUS
koHpHKTa. CTPYyKTypa KOHQIIMKTA: IPEAMET, OOBEKTHI,
CyOBEKTHl KOH()JIMKTA, €ro MHKPO- M Makpocpena,
CyOBbEKTUBHOE BOCIIpUSITUE KOH(IIMKTA, ero
JMYHOCTHBIE AJIEMEHTBI u HICUXOJIOTUYECKHE
KOMIIOHEHTHI. @a3pl  KOH(]IUKTA: HayaibHasl,
sckajanus, MUK KoHpuukra u (asza cmama. Cragun
KOH(JINKTA: BO3HUKHOBEHHE KOH(JIMKTHOW CHTYyallWH,
KOH(IMKTHOE B3aUMOJICHCTBHE, 3aBeplIeHUE
(Tpancdopmarius) KOHMIUKTA.

MeTobl IpeTynpeKICHUs
U ypETyJIHPOBAHHUS
KOH(JIUKTOB.

[To3uTHBHBIE BO3MOKHOCTH MAaCCUBHBIX KOH(IMKTHBIX
crpareruii; [loHsATHE KOH(DIUKTHONH TEXHOJOTHH, ee
KOMMOHEHThl. WHcTUTynuanu3auus KOHQUIMKTA U
HCIIOJIb30BAHUE  HOPMATUBHBIX  MEXAHU3MOB  IIpU
NpeayNpexaeHUN KOH(PIUKTOB. A TUCIUIUIMHAPHBIN, T-
IpyNIoBOM, MPOOJIEMHO-OPUEHTUPOBAHHBIN IMOAXOA K
YPETyJIUPOBaHUIO KOH(JIUKTOB. I'paxxnanckas
JUIUIOMAaTHsT W «JUIUIOMAaTHs BTOPOTO IyTH» Kak
CIocO0BI pa3penieHus KOH(IIMKTA.

Ctunu KOHQIUKTHOTO
MOBEJICHUS U CTIOCOObI
paspenieHust KOH(PIUKTOB.

OCHOBHbIE ~ CTUJIM  TOBEJIEHUS B  KOHQIMKTHON
CUTyalluu: KOHKypeHIHs (KOH(pOHTalus), YKIOHEHUE,
NPUCTIOCOOTIEHNE,  COTPYAHUYECTBO,  KOMIIPOMHCC.
Taktuka wu30eraHuss KOHQUIMKTa W METOJA HaCWIHUS.
CunoBoe nojaBiieHNe KOH(IIAKTA.

CoumanbHOE TAPTHEPCTBO
KakK (hopMa cCOTpyIHUYECTBA
B PEIICHUH MPOoOIeM
COLIMAJIbHO-
HKOHOMUYECKOTO Pa3BUTUSA
U popuaKTUKe
KOH(JIUKTOB B 00J1aCTH
TPYIOBBIX OTHOLLICHHM.

ConmanpHoe mapTHEPCTBO Kak (opma cOTpyaHHUYECTBA
B peIIEHUH TMpobJieM COIMATbHO-3KOHOMHUYECKOTO
pa3BUTHS M TNPOGUIAKTUKE KOH(MIUKTOB B 00JIacTH
TpynoBbIX  oTHOoweHud. [loHATHEe  couMaIBbHOrO
naptHepctBa. CopepxaHue COLMAIbLHOTO MapTHEPCTBA.
[Ipenmer  coumanmpHOro  maptHepcTBa.  IIpeamer
TpynoBbIX  KoHQuuKTOB. Pomp  mpodcors3oB B
paspelieHny U Npo(UIAKTUKE TPYIOBBIX KOH(IUKTOB.
@OyHKINN KOJJIEKTUBHBIX COTJIAIlIEHUH U IOTOBOPOB.

10.

Pons npennpunanmarenei,
PYKOBOJIUTEIIEH U
MEHEDKEPOB B YIIPABICHUU
KOH(JINKTaMH.

Ponb coTpyIHUKOB Ciy»Obl 10 paboTe ¢ MEPCOHATIOM,
(dbopManbHBIX ¥ He(hOPMAIBbHBIX JIUJEPOB B Pa3peIICHUH
MEXIMYHOCTHBIX KOHQIUKTOB. CTHIIM pPYKOBOJICTBA B
KOH(QJIMKTHOW cHUTyauuu. Brnacte MeHemkepa U
aBTOPHUTET JIAJCpa B YIPABICHUH KOH(IUKTAMH.
[ToctpoeHnue cucTeMbl yOpaBiICHUS KOH(MIMKTaMHU.
«Konekc nenoBoi 3TUKM» KaK HHCTPYMEHT yYIPABJICHUS
TUTNOBBIMM ~ KOH(JIMKTaMU HUHTepecoB. PaszpemieHue
KOH(JIMKTOB C KIMEHTAaMH W MapTHEpaMU IO OHW3HECY.
«Kogexc nmoBeneHust B KOHQIUKTE.

5. Dono

OUECHOUYHbBIX cpedcme

014 NpoGedeHUs  NPOMEINCYMOYHOU  ammecmayuu

oodyuarowuxca no oucyuniune (Mooyinio)



[IpenycMOTpeHbl  CleNyIOIIME BHIBI KOHTPOJISI KayecTBa OCBOCHUS KOHKPETHOM
JUCLIUIUIMHBI:

- TEKyIIUHA KOHTPOJIb YCIIEBAEMOCTH

- IPOMEKYTOYHAS aTTECTAINS 00YJAIOIIUXCS IO AUCIUILITNHE

@DOHJ OIICHOYHBIX CPEJCTB ISl MPOBEACHUS MPOMEKYTOUHOW aTTeCTallud O0YyYarolIuXcs
no guctmmuinae opopmiieH B IPUJIOZKKEHUU x PABOYEU ITPOT'PAMME JJUCLHUTTIJIMHBI

Texymuii  KOHTPOJb yCIEBAEMOCTH OOECIeYMBaeT OIEHWBAHME XOJa OCBOCHUSA
JTUCIUILTUHBI B TIPOIIECCE OOYUYCHHSI.

5.1 Ilacnopm ¢onoa oyenouHvix cpedcms 01 NPOSeOeHUs MmeKyujel. ammecmayuu no
oucyuniure (Mooyio)

Ne KonTpoaupyembie Kon HaumeHoBaHMe OLIEHOYHOIO CPeACTBA
n/n pa3aeJibl (TeMbl) KOHTpPOJIMpYye
MO
KOMIIeTEeHIIUN

1. CraHoBJIeHHE [IpoGnemMHBIC 3aa4H, CUTYyaIlMOHHBIC
KOH()JTMKTOJIOTUU KaK 3a/1a4u, TECTUPOBAHUE
HAYYHO-TIPUKJIaHOMN K2
OTpaciiy 3HaHUS.

CoBpeMeHHbIE
KOHIICTIIIMKM KOH(JIMKTA.

2. | ®yskuuu KOHPIHUKTA, UX [TpoGieMHBbIe 3a/1a4M, CUTyallMOHHBIE
MO3UTHBHBIC U OITK-2 3a/1a4, TECTUPOBAHUE
HEraTUBHBIC
TIPOSIBJICHUSI.

3. | UcrouHukw, [IpoGnemHubIe 3a1a4u, CUTyallHOHHBIE
OOBEKTUBHBIC H 3a/1a4, TECTUPOBAHHE
CYyOBEKTUBHBIEC IPUUHHBI OITK-2
BO3HUKHOBEHUS
KOH()JIMKTHBIX CUTYaIuil
B COIMANILHOM cepe.

4. | Tunonorus KOH(YIUKTOB K-2 [IpoGnemHbIe 3a1a4u, CUTyallHOHHBIE

3a/1a4d, TECTUPOBAHHE

5. | MoruBauus [IpobnemHbIe 3a/1aun, CUTYallMOHHBIE
KOH()JIUKTHOCTH, 3a/1a4, TECTUPOBAHHE
B3aUMOCBSI3b OIIK-2
KOH()JIUKTOB 1
CTPECCOBBIX COCTOSIHUU.

6. | Ctpykrypa, ha3sr u [IpoGnemHBbIe 3a7a4H, CUTyaIlMOHHBIC
CTaJuu Pa3BUTHS OIIK-2 3a71a4¥, TECTUPOBAHUE
KOH(JIMKTA.

7. | Metonbl [IpobnemHubIe 3a1a4n, CUTYyallMOHHBIC
MpeynpexaeHus u K2 3aJ]a4ui, TECTUPOBaHHE
YperyJirupoBaHUs
KOH(JIUKTOB.

8. | Ctimu KOH(MIMKTHOTO OIlK-2 [IpoGnemHsble 3a1aun, CUTyallMOHHBIE
MOBE/ICHUS U CIIOCOObI 3aJla4yM, TECTUPOBAHHE




paspereHus

KOH(JIUKTOB.
9. | CounanbHoe [IpobnemHubIe 3a1a4n, CUTYyallMOHHBIC
MapTHEPCTBO Kak Gpopma 3a/1a41, TECTUPOBAHNE

COTPY/ZHUYECTBA B
perieHuu mpoodiIemM
COLIMANIBHO-
HKOHOMHYECKOTO
pa3BHUTHUSA U

PO UITAKTUKE
KOH(JIUKTOB B 00JacTH
TPYAOBBIX OTHOIICHHUH.

I1K-2

10. | Ponb [IpoGnemHsble 3a1aun, CUTyallMOHHBIE
npeanpuHUMaTee, 3aJa4u, TECTUPOBAHUE
PYKOBOJIHUTEINIEH U OITK-2
MEHE)KEPOB B
YIpaBICHUN
KOH(JIMKTaMHU.

5.2 Tunogvie KOHmMpoObHbIE 3a0aAHUSA UTU UHblE MAMepuansl, Heobxooumvle Oiisi OYeHKU
3HAHULL, YMEeHUll, HABbIKO8 U (UNU) ONbIMA 0esiMmelbHOCMU 8 Npoyecce MeKyue20 KOHmpoJis

Tunosble CUTYAlIUOHHBIC 3a/1a1H:

Tema 1. CraHoBJ/IeHHe KOH()IMKTOJIOTHM KaK HAy4YHO-NPHUKJIAIHOW OTPACIH 3HAHHS.
CoBpeMeHHbIE KOHIENINHA KOHPJIMKTA.

3aoaua 1
[TpoBenuTe aHaNMM3 MEXIUYHOCTHOTO B3aUMOJECUCTBHUS M OIEHUTE €ro KOH(MIUKTHOCTH B
CIIeyIOIIel CUTyallnu.

3aoaua 2
[IpoBenute aHanu3 Ha mpeaMEeT KOHGIMKTHOCTH MEXJIMYHOCTHOTO B3aUMOJCHCTBHUS B
CHEAYIOLIEH CUTYALNH.

3aoaua 3
[IpoBenuTe TpaHCAKTHBIM aHANMM3 Ha TMpeAMET KOH(MIUKTHOCTH MEXKIUYHOCTHOTO
B3aMMOJICHCTBHSI B CIEAYIOLIEH CUTYaIIHH.

Tema 2. ®yHKIIUM KOH(INKTA, UX MO3UTHBHbIE U HETATHBHBIE NIPOSIBJICHUS.

3aoaua 1
Bompoc: Kak Ob1 BbI mocTynuiu B JaHHOUM cutyanuu? OObsSCHUTE CBOE TIOBE/ICHUE.

3aoaua 2
Bompoc: Kak Bbl moctynute B 3ToM cinyyae? OObsSCHUTE CBOE TIOBE/ICHUE.

3aoaua 3
Bompoc: B yem npuunna kondaukra? Onpenenute KOHPIUKTHYIO CUTYaIHIO.

Tema 3. HcTo4yHMKH, O0OBEKTHBHbIE H CYObCKTHBHBbIC NPHYHHBI BO3ZHHKHOBCHUS
KOH()IMKTHBIX CUTYallMil B COUMAJIBLHOM cdepe.

3aoaua 1



Omnpenenure npupoay KoHpmukTa (tun A, b, B) B cneaytomeit curyanuu.

3aoaua 2
Onpenenure npupoay KoHpmukra (tun A, b, B) B cneaytomeit curyanuu.

3aoaua 3
Omnpenenure npupoay KoHpaukTa (tun A, b, B) B cneaytomeit curyanuu.

Tunosblie npodaemMHbIe 3a1a41
Tema 4. TunoJiorust KOH(PJIUKTOB.

3aoaua 1
SBnsiercss onucaHHas cutyanus KoH(aukromM? KakoBbl NepCreKTUBBI pa3BUTHS JaHHOMN
CUTyallMy U MEXaHU3MBbl YIIPABIICHUS €107

3aoaua 2
SBnsiercs mu onMcaHHas cutyarus KoHQIukToM? OTBET 000CHYHTE.

3aoaua 3

MoOXHO M  ONMCAaHHYIO  CUTyalMI0  HJACHTH(GUUIUpOBaTH  Kak  KOH(IUKTHOE
B3aumoaelicteue? Eciaum HET, TO KakOBBI IEPCIEKTHBBI PA3BUTHsS ONMCAHHOW CHUTyallMd B
KOH(JIUKT.

Tema 6. CTpykTypa, ha3sl u cTagum pa3BuTH KOHQIHKTA.

3aoaua 1

B pabore mMOTUMHEHHOTO BBl HAIUIM HEKOTOPBIC HEAOYETHl M PEIIWIA BBICKA3aTh €My
KPUTHYECKHE 3aMEYaHusl, OJHAKO BaIll MPEIbIAYIINI OMBIT CBHJIETEILCTBYET O €r0 HETaTUBHOU
peaKIuu Ha KPUTUKY: OH CTAHOBHUTCS Pa3paKUTEIbHBIM U HaCTOpOKeHHBIM. Kak cebst BecTu?

3aoaua 2
Benen 3a KpaTKuM BBITOBOPOM BBl CKa3ajd pPAaOOTHUKY HECKOJIBKO MPUSATHBIX CIIOB.
BeposiTHO, OH ycubIIIal TOJNIBKO NPUATHYIO YacTh pa3ropopa. Yto Bl npeanpumere?

3aoaua 3

Besikuii pas3, Korja Bbl BEIETE CEPhE3HBIM Pa3roBOp C OJHOM M3 BallUX IMOJYMHEHHBIX,
KpUTHKyeTe €€ pabdoTy U CHpaliuBaeTe, MOYeMy OHa TaK I[IOCTYHaeT, OHAa OTJ/eIbIBaeTCs
MoTdaHueM. YUTo e MOKHO TIPEANPUHATh, YTOOBI H3MEHUTDH CUTYyAITHIO?

Tema 7. MeToabl npeaynpe:kIeHusi M yperyJJupoBaHus KOH(PIUKTOB.

3aoaua 1
Bonpoc: Kak Obl Bbl mocTynuiaun Ha Mecte pykoBoautens? [lpennoxute BO3MOXKHBIE
BapHaHTHI.

3aoaua 2
Bormpoc: B yem npuunna koudaukTa? Onpeaenute KOHPIUKTHYIO CUTYAIHIO.

Tema 9. ConmanbHoe MapTHePCTBO Kak GopmMa COTPYAHHYECTBA B pelIeHUHM Npodiem
COLMATbHO-IKOHOMHUYECKOT0 Pa3BUTUSI M NPOPUIAKTHKE KOH(PIUKTOB B 00JacTH
TPYAOBbIX OTHOLLECHUIA.

3aoaua 1
Kak noBectu 110 ciyxaieit cBou cooopakeHus1?

3aoaua 2



Yrto BHI npeanpumeTe 4Jist UBMCHCHHA CUTyalluu U YITYUYIICHUSA pa6OTLI?

3aoaua 3
Kakue 3aMedyanust 1 KakuM 00pa3oM HEOOXOUMO CIIeNaTh MOJIOJOMY CHEIIHATUCTY, YTOOBI
U3MEHUTH €r0 CTUIb OOIIEHUS B KOJUIEKTHUBE?

Tema 10. Posabs mnpeanpuHuMaresieid, pyKoOBOAMTeJel M MeEHeIKEPOB B YNPAaBJIEHUHU
KOH(JIMKTaAMHU.

3aoanue 1
Bo Bpemst 1e710B0# BCTpeur ¢ BaMM Balll COTPYTHUK U3 OT/EJa PEeKIaMbl «BBILIEN U3 ceOsl.
UYro BBI Ipennpumere?

3aoanue 2
KaK HY)KHO BO3)1€I710TBOB3TI) Ha CBOCTO SaMeCTI/ITeJ'ISI, T-ITO6I)I N3MCHHUTH €TI0 CTHIIb
B3aMMOJICHCTBUS ¢ iepcoHanoM? UTo BbI mpeanpumere?

Tunosbie TeCTLI

1. Konduukronoruss — 3TO Hayka, H3ydarollas NPUYHHBI, BO3HUKHOBEHHE, pa3BUTHE U
pasperieHne KOH(UIMKTOB W MpPEJACTABIAIONIas COOOH CHHTE3 COLHUOJOTMYECKHX,
MICUXOJIOTUYECKUX, MEJIArOTMYECKUX, MOJUTOJIOIMYECKUX W HOPUAMYECKUX 3HAHMMU. OJTO
YTBEPXKJICHUE:

a) BEpHO
0) HeBepHO

2. OrtpunarenbHOe MOCIEICTBUE THHOBALIMOHHON (QYHKIUH:

a) MHOrJa TBOpPYECKAsl aKTUBHOCTb BOCIIPUHUMAETCS KaK HEHOPMAaJIbHOE MOBECHUE,
TOT/1a KOH(JIMKT MOXXET BBI3BaTh MPOSBICHUE HETO0OPOKETATETHHOCTH CTOPOH, MX
HEY/IOBJIETBOPEHHOCTh B3aUMOJCICTBUEM, MOJABICHUE DJHTY3Ma3Ma, CHU)XCHHUE
s exTuBHOCTH B paboTe, yXoi B ceOst

0) cTUMyNIHpyeT WHUIMATHBY, TBOPYECKYI) AKTUBHOCTb, HECTAHJAPTHBIN MOIXOA K
PEIICHUIO TTPOOJIEMBI, TOBHITIICHUE KBATU(DHUKAITIN

3. TlonoxuTenpHOE TOCIEACTBHE MPEOOpa3OBaHUs MEXKIUYHOCTHBIX U MEKTPYIIOBBIX
OTHOIIIEHHWN:

a) KOHQUIMKT OOBIYHO pa3jeisieT €ero Y4YaCTHUKOB IO pa3Hble CTOPOHBI, HO
OJIHOBPEMEHHO MOXET BbI3BaTh UMX OOBEAMHEHHE Ha HOBOIl OCHOBE. YKperiseT
IPYIIIOBYIO CIZIOYEHHOCTD, COTPYAHUYECTBO U COJIUIAPHOCTD JIIOAEH

0) MOXET YyXYJIIUTh MOPAJIbHO-TICUXOJIOTHUECKYI0 aTMOC(EpPY B KOJIEKTUBE, CHU3UTH
YPOBEHb B3aMMHOI'O JOBEPHs, YCJIOXKHSASA TEM CaMblM BOCCTAHOBJICHUE JIEIIOBOTO
COTpYyJHHYECTBA

4. OtpunaTtenbHOe TOCIEACTBHE MPEOOPA30OBAHUS MEXKIUYHOCTHBIX U MEXKTPYIIIOBBIX
OTHOIIIEHHWN:

a) KOHQUIMKT OOBIYHO pa3jeisieT €ero Y4YaCTHUKOB IO pa3Hble CTOPOHBI, HO
OJIHOBPEMEHHO MOXET BbI3BaTh MX OOBEAMHEHHE Ha HOBOHl OCHOBE. YKperiseT
IPYIIIOBYIO CIZIOYEHHOCTD, COTPYAHUYECTBO U COJIUJAPHOCTD JIIOIEH

0) MOXET YXYJIIUTh MOPAJIbHO-TICUXOJIOTHUECKYI0 aTMOC(EpPY B KOJIEKTUBE, CHU3UTH
YPOBEHb B3aMMHOI'O JOBEPHs, YCJIOXKHSASA TEM CaMbIM BOCCTAHOBJICHUE JIEJIOBOTO
COTpYyJHHYECTBA

5. TlonoxwurenbHOE MOCIeACTBUE HH(OPMAIIMOHHON (QYHKIIUH:



a) MOBBIIIAET YPOBEHb OCBEIOMIIEHHOCTH O COCTOSIHUM €] B OpraHU3aliy, IOMOracT
ONIMOHEHTaM Jiy4dllle JApyr JApyra y3HaTh, HaWTH OOLIUN S3bIK, YCTAaHOBUTH
B3alMOIIOHMMAHHE

0) ycuieHue HeoOPOKeNaTEIIbHOTO OTHOIIIEHUS, YKIIOHEHHE OT COTPYAHUYECTBA

6. OtpunarenabHOE MOCIEACTBUE HH(POPMAITMOHHON (DYHKIINU:

a) TMOBBIIIAET YPOBEHb OCBEIOMIIEHHOCTH O COCTOSIHUM JEJl B OpraHU3aliy, TOMOraeT
ONIIOHEHTaM Jyyllleé JApYyr Jpyra y3HaTh, HaWTH OOMIUI S3BIK, YCTAaHOBUTh
B3alMOIIOHMMAaHNE

0) ycuneHue HeloOpOXKeNnaTeIbHOIO OTHOUICHHUS, YKIIOHEHHE OT COTPYAHUYECTBA

7. TlonoxuTenbHOE MOCIEACTBUE NPOPUIAKTUYECKON (PYHKITUH:

a) pacmpocTpaHeHue HHPOPMAIH O BO3MOKHBIX KOHPIMKTaX
0) yperyimpoBaHUE pa3HOTJIACHH, OCJIa0iIeHIEe KOH(DPOHTAIIHI

8. OtpunarenbHoe MOcaeACTBUE MPOPUIAKTUYECKON (PYHKIIUU:

a) pacmnpocTpaHeHre HHPOPMAIMH O BO3MOXKHBIX KOH(IMKTaX
0) yperynupoBaHHE pa3HOTIACHA, OclablieHue KOHPPOHTAIINMH

9. TlonoxuTenbHOE MOCIEACTBUE Pa3pAIKU HANPSKEHHOW 00CTaHOBKHU:

a) CHUMAET y YYaCTHHUKOB 3MOILIMOHAJIBHYIO HAMPSKEHHOCTh, TPUBOJUT K CHUKEHUIO
OTPHUIATEIbHBIX IMOIUN
0) OoubIIe SMOIMOHATIFHBIC 3aTPAThl HA y4acTHe B KOHQIHKTE

10. OTpunatenbHoe MOCIEACTBUE Pa3pAIKU HAPSKEHHOW 00CTaHOBKU:

a) CHUMAeT y YYaCTHUKOB 3MOILIMOHAJIBHYIO HAMPSKEHHOCTh, IPUBOJUT K CHUKEHUIO
OTPHUIATEIBHBIX YMOIUN
0) OosbIIve SMOIMOHATIFHBIC 3aTPAThl HA y4acTHe B KOH(IHKTE

11. ®da3a 3aBepieHne — 3TO OKOHYaHHE KOH(DIUKTA!

a) MPUMHUPECHUEM MyTEeM MEPETOBOPOB HITU C MOMOIIBIO TOCPEIHUKOB

0) B pe3yibTaTe JOOPOBOJBHOTO JOCTH)KCHHS OIMOHCHTAMHU COBMECTHOTO PEIICHHS
poOIeMbI

B) B PE3YJbTAaTC KAK B3aMMHOI'O IPHMHUPCHUA, TaK H IIOCTCIICHHOI'O 3aTyXaHHWsA
KOH(JIMKTA WU TIepepacTaHus ero B APyroil KoHGIUKT

12. IlpenoTBpaiienue:

a) 3aKII0YaeTcss B TONBITKAX BBIACHEHHS OTHOUICHWH 1O HACTYIUIGHHUS MOMEHTa
KOH(poHTAITUH

0) CBOAMTCS K COBEPIICHUIO JCHCTBUH, YIPEKIAIOMNUX KOHPIUKT

B) MOXET OBITh JOCTHUTHYTO IMpPH TIOMOIIM PAa3/IeiCHUS YYaCTHUKOB KOH(QIIUKTA TIO
pecypcam, e, CPEACTBaM, ¢ TeM YTOObI MEXly HUMU OBbLJIO BO3MOXHO MEHbIIIE
KOHTaKTOB HMJIM PEOPTaHU3AINH, U3OJSIHHA OTHOU U3 CTOPOH

13. ®daza yperynupoBaHue — 3TO OKOHUYaHUE KOH(IIUKTA:

a) NPUMHUPEHUEM IIyTEM MEPETOBOPOB UIIU C MIOMOIIBIO MOCPEIHUKOB

0) B pe3yibTaTe Kak B3aMHOIO INPUMHUPEHHSA, TaK U TIOCTENEHHOIO 3aTyXaHHUs
KOH(JIMKTa WU TIepepacTaHus ero B Apyroil KoHGIuKT

B) B pe3yJsbTare J0OpPOBOJILHOTO JIOCTHKEHHUS ONIOHEHTaMU COBMECTHO T'O PELICHHUs
IPOOIIEMBI

14. DxcnepuMeHT - 3T0:

a) SMIIMPHUYECKOE UCCIETOBAHNE



6) HU3YUCHUC I/IH(bOpMaI_II/II/I, SaerHHCHHOﬁ Ha CIICMaJIbHOM HOCHUTCIIC

15. Kondaukt TpeOyeT KOMIUIEKCHOTO HCCIIEI0BAaHMs, KOTOPOE€ OCHOBAHO Ha HMCIOJIb30BAHUH
Pa3HBIX METOJIOB. TO YTBEPKICHUE:!

a) BEpHO
0) He BepHO
16. VckyccTBO ynpaBieHUs] KOH(MIMKTAMH COCTOMT B YMEHUH MPUMEHUTH O0IIMe TPUHLIUIIBI 1
TEXHOJIOTUM YOpaBJICHUS KOH(PIUKTAMH B KaKIOH KOHKPETHOM CHTyaluu. OITO
YTBEpKICHHE:
a) BEpHO
0) He BEpHO
17. [lcuxonornyeckass COBMECTUMOCTh — CHUTYallUsl COBMAJCHUS Y B3aMMOJIECHCTBYIOIIMX
CTOPOH OCHOBHBIX JKM3HEHHBIX Ll€Je W IIEHHOCTeH, a TakKe OTCYTCTBHE MEXIy
CTOpPOHAMHM HEpPa3peIIuMbIX IPOTUBOPEUUil. DTO yTBEpXKICHHE:
a) BEpHO
0) He BepHO
18. Kou(aukThl, HECMOTPSI Ha CBOIO CIENM(PUKY W MHOTOO0Opa3HMe MMEIOT B IIEJIOM OOIIHe
CTaJUM NMPOTEKaHHs. ITO YTBEPKICHHUE!
a) BEpHO
0) He BepHO
19. CymectByer 3 craguu pa3BUTUS KOHQIIMKTA: MNPEeIKOH(GINKTHas, KOHQIMKTHAs,
NOCIEKOH(IUKTHAS. DTO YTBEPKACHUE:
a) BEpHO
0) He BepHO

20. CymecTtByeT 5 ctaauil pa3BUTHsI KOH(IUKTA. ITO yTBEPKIACHHE:

a) BEpHO
0) He BEpHO

5.3 Memoouueckue mamepuaivl, onpedeiirouiue npoyueodypsbl OUCHUSAHUSL SHAHUU, VMEeHUT,
HABbIKOS U (UIL) Onblma 0esmelbHOCInU

Bce 3amanus, ucnonb3yeMmble i TEKYIIEro KOHTPOJS (OPMHPOBAHUS KOMIIETEHIIMHA
YCIIOBHO MO>KHO Pa3/I€JIUTh Ha JBE TPYIIIbL:
1. 3aJlaHusl, KOTOPbIE B CHITy CBOUX OCOOEHHOCTEH MOTYT OBITh pealn30BaHbI TOJBKO B

nporiecce OOYYCHHUS HA 3aHATHSIX (HApUMEp, CHUTYallMOHHBIC 3aJaHUs, TUCKYCCUS W MUHH-
KoH(pepeHnus B hopme BeOMHApa);

2. 3aJJaHusl, KOTOPbIC IOMOJIHSAIOT TEOPETUUYECKUE BOMPOCHI (NMPAKTUYECKUE 3aJaHus,
3aJJaHus JJIS1 CAMOCTOSITEIIbHON paOOThI, TECTHI).

Beinonnenne Bcex 3agaHuil ABIseTCd HEOOXOAMMBIM ISl ()OPMHPOBAHUS U KOHTPOJIS
3HAHWM, yMeHUH U HaBbIKOM. [103TOMY, B Cilyuae HEBBIOJIHEHHS 3aJaHUN B Mpoliecce 00ydeHHUs,
WX HEoOXOJMMO «OTpaboTaTh» 10 3aueTa (dK3aMmeHa). Buj 3amaHuii, KOTOpbIE HEOOXOIUMO
BBINIOJIHUTH JJI JIMKBUJAUUHN «33J0JDKEHHOCTH» ONPENENAeTCs B MHAMBUAYAJIbHOM IOPAIKE, C
Y4€TOM NPUYHMH HEBBIIOJIHECHMS.

1. TpeOoBaHMe K pellIeHUI0 CUTYAlIMOHHOM, MP00JIeMHOM 3a1a4u (Kelc-U3MepHUTeIN)



CTyneHT AOKEH YMETh BBIICIUTh OCHOBHBIE IOJIOKEHHUS M3 TEKCTa 3a/Jaud, KOTOpbIE
TpeOyIOT aHanu3a U CIy’KaT YCIOBUAMHU pemieHus. Vicxoas U3 mocTaBlIeHHOro BOIIpOca B 3ajade,
MOTIBITATHCSI MAKCUMAIILHO TOYHO OIPENETIUTh MPOOJIeMy M COOTBETCTBEHHO PEIINTH €e.

3amaun JOJDKHBI PemIaThCs CTyACHTaMU MUCbMEHHO. [Ipu pemennn 3a1ad Takke BaKHO
MPaBUIIbHO CPOPMYITUPOBATH U 3aIHCATh BOMPOCHI, HAUMHAS ¢ Oojee 00MUX U, KOHYAsk YACTHBIMH.

Kpumepuu oyenusanusi — OueHKa YYUTBHIBAET METOAbI M CPEJICTBA, MCIIOJIB30BAHHbBIE MPU
pEIIeHNU CUTYAIlMOHHOM, MPoOIeMHON 3a1a4u.

OueHka «8binoiHeHo» CTaBUTCS B cllydae, eciu OOydaroIIUics MOoKa3all MOJIO0XKUTENbHbIE
pe3yNbTaThl B MPOIECCE PEIICHUs 3aJadd, a UMEHHO, KOTJa OOYyYaroIIUiCs B IEIOM BBITOTHUII
3ajaHue (peuu 3ajady), UCIOJb3ysl B MOJHOM 00beMe TEOPETHUECKHUE 3HAHHS U MPaKTHYECKHe
HABBIKH, MIOJTYYCHHBIE B TIpOIlecce 00yUCHHUS.

OreHKa «He 8bInoaHeH0» CTaBUTCS, €CIIM 00yJaroIUics He BBIMOJIHUI BCe TPEOOBaHUS.

2. TectupoBanue

SBAsieTcss OAHUM U3 CPEACTB KOHTPOJISI 3HAHUHM 00YYArOIIMXCS IO TUCITUILTHHE.

Kpumepuu oyenusanus — mpaBWIbHBINA OTBET HA BOTPOC

OueHka «omauyH0» CTAaBUTCA B Cllydae, €Ciu NpaBuiibHO BbIONHEHO 90-100% 3aganuit

OrneHKa «xopouto» CTAaBUTCA, €CITU TIPABUIIHHO BBITTOTHEHO 70-89% 3amanuii

OreHka «yoosnemeopumenbHoy» CTAaBUTCS B Cydae, €CIU MPaBUIBHO BhITONHEHO 50-69%
3aJaHuid

OneHka «HeyoogiemeopumesbHoy CTaBUTCS, €CIHU MPAaBHIBLHO BhIOTHEHO MeHee 50%

3aJaHuH.

6. Ilepeuenvs 0CHOBHOU U OONOIHUMENbHOU Y4eOHOU Jumepamypvl, He0OX00UMOU O
0ceoeHus OucyunIunbl (Mo0yns)
6.1 OcHnosHas yuebnas rtumepamypa

1. CemenoB B.A. Kondnukronorus [DaexkTpoHHBIH pecypc]: yueOHoe mocobue/ CemMeHOB
B.A.— DnextpoH. TekcTtoBbie naHHble.— CapatoB: Al [Iu Op Meaua, 2019.— 383 c.— Pexum
noctyna: http:// www.iprbookshop.ru/79640.html

2. AnekceeB O.A. Koudmukronmorus u ympaBiaeHHE [DIEKTPOHHBIN pecypc]: ydeOHOe
nocobue/ AnekceeB O.A.— DnekTpoH. TeKcToBble naHHble.— Caparos: Al [lu Op Meaua, 2015.
— 238 c.— Pexum goctyna: http://www.iprbookshop.ru/33853.html

6.2 Jlononnumenvuas yuebHas aumepamypa.

1. Kondunukronorus [DnekTpoHHbIN pecypc]: ydeOHoe mocodue/ — DIEKTPOH. TEKCTOBbIE
nanubsie.— CraBpomnonb: CeBepo-KaBkaszckuii (denepanpbiii yHuepcuter, 2015.— 176 c.—
Pexum noctyna: http://www.iprbookshop.ru/62947.html .— DBC «IPRbooksy, mo mapoutto

6.3. Ilepuoouuecxkue uzoanus

—

DKOHOMHUKA U MEHEPKMEHT CUCTEM YIIpaBJeHus - http:// www.iprbookshop.ru/34060.html

2. DKOHOMMKA U COBPEMEHHBIH MEHEPKMEHT: TeOpHsl U MPAKTUKA -
http://www.iprbookshop.ru/48512.html

3. Bectauk Mockosckoro yausepcuteta. Cepust 24. MeHEKMEHT -
http://www.iprbookshop.ru/59554.html

4. Poccuiickuii 5KOHOMHUYECKHH KypHa - http://www.iprbookshop.ru/45530.html

7. Ilepeuensv pecypcoé unghopmayuonno-menekommynukayuounou cemu "Humepnem'
(0oanee - cemv "Hnmepnuem'), neodxo0umulx 015 0ceoenus Oucyuniunovl (Mooyns)
1. ®enepanbusbiii noptan «Poccuiickoe odbpasoBanue» http:/www.edu.ru/
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2. ®epnepanbHOe xpaHunuile « Ennnas komnekuus nudpoBbIX 00pa3oBaTeIbHBIX pecypcoBy» http:/
school-collection.edu.ru/

8. Memoouueckue yxazanusa 011 00y4arouuxca no 0C80eHU OUCYUNIUHBL (MOOY1:)

VYcnemHoe OcBOeHHME JaHHOTO Kypca Oasupyercss Ha paloOHaJIbHOM COYETaHHUH
HECKOJIbKUX BHJIOB yUEOHOM IEATeNbHOCTH — JIGKIIWH, CEMMHAPCKUX 3aHATHH, CaMOCTOSTEIbHON
paboTsl. [Ipu 3TOM caMocTOsATENbHYIO pabOTy CleayeT paccMaTpyUBaTh OJAHUM U3 IJ1aBHBIX 3BEHHEB
MOJTHOIIEHHOTO BBICHIET0 O0pa3oBaHMsA, HA KOTOPYIO OTBOJMTCS 3HAYMTENbHAs 4acTb Y4eOHOTO
BpPEMEHH.

Bce Buabsl 3aHATHE TpoBOAATCS B (GoOpMe OHJIAHH-BEOMHAPOB C  HCIIOJB30BaHHEM
COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJIOTHH (HAJIMYMe Mpe3eHTauu 1 popyMma 11 00CyKIeHUS).

B mpouecce u3yueHMs] OUCLUIUIMHBL CTYJIEHTBI BBINOJHSIOT MPAKTUYECKHE 3aJaHUs U
MIPOMEXYTOUHbIe TecTbl. KOHCYyJIbTHpOBaHME MO H3y4yaeMbIM TEeMaM IPOBOJUTCS B OHJIAMH-
peKuMe BO BpeMsi IIpoBeJIeHHsI BEOMHAPOB U Ha (hopyMe AJIsi KOHCYIbTalUui.

CamocTtosTenbHast paboTa CTYJAEHTOB CKJIaJAbIBAETCS U3 CIEIYIOIINX COCTaBISIONIMX:

- paboTa ¢ OCHOBHOH M JONOJHHUTENBHON IUTEpaTypoil, ¢ MarepuajaMd WHTEpHETa U

KOHCIIEKTaMH JICKIIHI;

- BHEAyJIUTOpHAas TOATOTOBKAa K KOHTPOJbHBIM paldoTaMm, BBINOJIHEHUE JOKJIAJIOB,

pedepaToB U KypcoBBIX paboT;

- BBITIOJTHEHUE CAMOCTOSITEIbHBIX MPAKTHYECKUX paboT;

- MOATOTOBKA K 9K3aMeHaM (3a4eTaM) HETOCPEICTBEHHO Mepel HUMHU.

Jis mpaBWIIBHOW OpraHu3alMd paboThl HEOOXOJUMO YUMTBHIBATH TMOPSIOK H3YUEHUS
pa3AenoB Kypca, HaXOJAIUXCS B CTPOrOil JJOTMUECKOM mociienoBaresibHOCTH. [loaToMy xoporee
YCBOEGHHE OJHOW YacTH AUCLUMILUIMHBI SIBISETCS MPEANOCBUIKOM I YCHEIIHOTO Iepexoja K
cienyrome. 3aianus, MpoOJIeMHbIE BOIPOCHI, PEATIOKEHHBIE 711 N3YUYCHUS AUCLUUIUIMHBI, B TOM
qyycie W Uil CaMOCTOSTEIBHOTO BBINOJHEHHUS, HOCAT MEXIUCLUUIUIMHAPDHBIA XapakTep U
0a3upyroTCs, MPEXJIE BCEro, Ha NPUYHMHHO-CIEICTBEHHBIX CBA3SIX MEXIYy KOMIIOHEHTaMHU
OKpY>KaloIllero Hac Mupa. B TeueHue cemectpa, HEOOXOJUMO MOATOTOBUTH pedepatsl (IPOEKTHI) C
HCIIOJIb30BaHUEM PEKOMEHyeMON OCHOBHOM M JTOMOJIHUTEIbHOW JUTEpaTyphl U claTh pedepaTsl
JUI TIPOBEPKU TPENOaBaTEN0. BakHBIM COCTAaBIISIIOIIMM B M3YyYEHUHU JAHHOTO Kypca SIBJISIETCS
pellleHrne CHUTYallMOHHBIX 3afady M paboTa HajJ MNpoOJIEeMHO-aHATUTHYECKHUMH 3aJaHUSIMHU, YTO
IIpeIoJIaracT 3HaHNEe COOTBETCTBYIOIIEN HAyYHOW TEPMUHOJIOTHH U T.J.

Jns nmydniero 3amOMUHAHUSL MaTepuaia 1eJecooO0pa3HO UCIOIb30BaTh MHAMBHyallbHbIE
0COOEHHOCTH ¥ pPa3Hble BUJABI MaMSITU: 3PUTENIbHYIO, CIYXOBYIO, aCCOIMATUBHYIO. Y CIEIIHOMY
3alIOMHUHAHMIO TAK)KE CIMOCOOCTBYET NMPUBEIEHHUE SIPKUX CBUAETEIBCTB M HATJISIHBIX MPUMEPOB.
Y4eOHbIil MaTepuall J0KEH MOCTOSIHHO MOBTOPATHCS U 3aKPETUIATHCS.

[Ipy BBINOTHEHHM JOKJIAJOB, TBOPYECKUX, HWH(POPMAIIMOHHBIX, HCCIEA0BATEIbCKUX
MIPOEKTOB 0COO0E BHUMAHUE ClieAyeT oOpalaTh Ha Mo100p UCTOYHUKOB HH(POPMAIIMK U METOAUKY
paboOTHI C HUMH.

Jis ycnemHou caaym 9K3aMeHa (3aueTa) peKOMEeHyeTcsl COOM0AaTh CeAYIONINe IpaBuiIa:

1. TlonrotoBka K 3K3aMeHy (3a4eTy) MOJDKHA MPOBOJMTHCS CHCTEMATHYECKHU, B TECUCHHUE
BCEr0 CEMECTpA.

2. lnTeHcuBHas MOATrOTOBKA JIOJKHA HAUaThHCS HE MO3HEE, YEM 3a MECSI] JI0 dK3aMeHa.

3. BpeMs HemocpeICTBEHHO Mepe] AK3aMEHOM (3aueToM) JIydllle HCMOJIb30BaTh TaKHM
o0pa3oM, YyTOOBl OCTaBUTh MOCJIEIHUN J€Hb CBOOOJHBIM JIs MOBTOPEHHS Kypca B ILIEJIOM, JUIS
CHCTEMaTHU3alluU MaTeprana u T10paboTKH OT/AEIbHBIX BOIIPOCOB.

Ha »k3amMeHe BBICOKYIO OILIGHKY MOJYy4arOT CTYIEHTbl, HCIOJB3YIOUINE JaHHBIE,
MOJIyYeHHbIE B TIIPOLIECCE BBIMIOJHEHUSI CAMOCTOSATENBHBIX PAa0OT, a TakKe HCIOJIb3YIOIIHe
CcOOCTBEHHbIE BBIBOJIbI HA OCHOBE U3yUYEHHOT0 MaTepHaia.

VYuuThIBas 3HAYUTEIbHBIN 00bEM TEOPETUUYECKOTO MaTepuaia, CTyJeHTaM PEKOMEH]yeTCs
pEryJsipHOE MOCeIIeHUE U MOAPOOHOE KOHCTIEKTUPOBAHHE JICKIIUH.
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9. Ilepeuens unopmayuonnbix MeXHONO2UI, UCROIL3YEMBIX NPU OCYULECETEHUN
oopazoeamenvHo20 npouecca no oucuyuniune (Mooyulo), 6KAIOUAA NepeueHb NPOZPAMMHOZO
odecneuenusa u UHGOPMAYUOHHBIX CRPAGOUHBIX cUCHEM (npU HeodX00uMocmu)

1. TepmuHAIBHBIN cepBep, MPEIOCTABISIOMINI K HEMY JOCTYII KJIMEHTaM Ha 0ase
Windows Server 2016

2. CewmeiictBo OC Microsoft Windows

3. Libre Office ¢cB0O0HO pacnpocTpaHsIeMblii OPUCHBIM MAKET ¢ OTKPHITBIM HCXOJIHBIM
KOZIOM

4. HNudopmanmonHo-cripaBoYHas cucrema: Cucrema Koncynbrantlntoc
(MudopmaiioHHbII KOMIUIEKC)

5. HudopmarnmonHo-npaBoBoe obecrieueHrne ['apaHT: DJIEKTPOHHBIN TEPHOIUICCKUN
cupaBoyHuK «Cucrema 'TAPAHT» (OIIC «Cucrema TAPAHT»)

6. AatuBupycHas cucrema NOD 32

7. Adobe Reader. JIuniensus nporpuerapHasi CBOOOIHO-paCIpOCTpaHsieMast.

8. DnektpoHHas cucteMa auctaHimonHoro ooyuennss AHOBO «MockoBckuit
MEXIyHapOAHbIN YHUBEPCUTETY. https://elearn.interun.ru/login/index.php

10. Onucanue MamepuaibHO-mexHUYecKoll oa3zol, Heo0X00umoil onsa
ocywiecmenenusn 00pazoeamenbHozo npoyecca no oucyuniune (Mooyino)

1.  KOMIBIOTEpHI IEpCOHATBHBIE IS MIPeToiaBaTeliell ¢ BEIX0IOM B ceTu VIHTEepHeT;
2.  HayllHUKY;

3.  BeOKaMmephl;

4, KOJIOHKH,;

5. MHKpPO(]OHBL.

11. O6pa3oBaTe/ibHbIE TEXHOJOIHH, UCIIOJIb3yeMble PH 0CBOCHUU JUCUMILIIMHbI
JIiisi OCBOEHHS JUCIMILUIMHBI UCIONB3YIOTCA: TPAAUIMOHHBIE (HOPMBI 3aHATUM — JIeKIUH (THUIIBI

JEKIWA — yCTAaHOBOYHAs, BBOJHAS, TEKYIas, 3aKIIOUHUTENbHAs, 0030pHAas; BUIbI JICKIUA —
npoOiieMHasi, BHU3yallbHas, JEKIUS KOH(EpEeHIUs, JEKIUs KOHCYNbTAlUs); W CEMHHAPCKHE
(TIpaKkTHYeCKHE) 3aHATHS B MHTEPAKTHBHBIC (DOPMBI 3aHATHH - pEIICHHE CHTYAIMOHHBIX 3a7ad W pa3dop
KOHKPETHBIX  CHUTyalHii, CaMOCTOSITeNIbHAasg paboTa CTyIEHTOB C  Y4YEeOHBIMH  MaTepUalIaMH,
MPECTABICHHBIMH B 3JICKTPOHHON CUCTEME O0yUICHHSI.

Ha y4eOHBIX 3aHSATHAX UCIONB3YIOTCS TEXHUYECKUE CPEACTBA O0YUSHHS: KOMITBIOTED MO KITFOUSHHBIN
K cetn MlHTEpHET M mporpammoii 6pay3epoM il BBIXOJa B MHTEPHET, MOHUTOD, KOJIOHKH, MUKPO(hOH, BEO
KaMepa, makeT mporpamm Microsoft Office ams geMoHcTparu mpe3eHTanuii U meauadailioB, MakeT
MporpaMM JUiss TMPOBEACHUS BeOWHAPOB B OH-TAWH pexume. TecTHpoBaHHE O0YyYaeMbIX MOXKET
OCYILECTBIIATHCS C WCIOJIb30BAHUEM 3JICKTPOHHON CHCTEMBI JTUCTAHIIMOHHOTO OOYYEHHSs, YCTaHOBJICHHOU
Ha 000pyI0BaHUH YHUBEPCUTETA.

11.1. B ocBoeHuM y4eOHOW AMCUMIUIMHBI MCIOJB3YIOTCH CJeAyloluue TpagulHOHHbIE
o0pa3oBaTe/IbHbIE TEXHOJIOTHH:

- YTeHHE NMPOOIEMHO-MHPOPMAIIMOHHBIX JIEKIIMH ¢ HCMIOJb30BaHUEM NPE3EHTALUN U TpaHCIIIuen
BBICTYIUIEHHS JIEKTOPA;

- CEMUHApPCKHE 3aHATHS 17151 00CYKICHMS, TUCKYyCCUI 1 0OMEHa MHEHHUSIMH C UCIIOJIb30BaHUEM
AJIEKTPOHHBIX CUCTEM KOMMYHHKAIMK (POPYyMBI, 4aThl);

- KOHCcynbTanuu (popymsl);

- CaMOCTOATENIbHAS paboTa CTYJICHTOB C YUeOHOH JTUTepaTypoil 1 NepBOMCTOUHUKAMM;

- IOATOTOBKA U 00cyxJieHue pedepaTtoB (IPOEKTOB), MPe3eHTALNN (HayYHO-UCCIIEI0BATENbCKAs
pabora);
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- TCCTUPOBAHUC 11O OCHOBHBIM TEMaM AUCHUILINHBI.

11.2. AKTHBHBIC M1 HHTEPAKTHBHbIE MeTOABI H GOpMBbI 00y4YeHUst

W3 nepeunst BUmoB: («mo3eo6ou wimypmy, ananus HIIA, ananuz npooremuvlx cumyayuil, auaiu3s
KOHKDEMHbIX — CUMYayuti, — UHYUOEHMbl,  UMUMAYUs  KOJNEKMUBHOU  NpOPhecCUoOHanIbHOU
OdesmenbHOCMU, pa3blepbléanue poiell, meopueckas paboma, C8A3aHHAS ¢ 0OCB0EHUEM OUCYUNTUHDL,
ponesas uepa, Kpyeuwlill Ccmol, oucnym, 6ecedd, OUCKYCCUSl, MUHU-KOHQepenyus u Op.)
HCIIOJIB3YIOTCS CIIETYIOIINE:

- ducnym

- aHanu3 nPooIeMHbIX, MEOPUECKUX 3A0AHULL, CUMYAYUOHHBIX 3A0aY

- ponesas uepa;

- Kpyenvii CmoJl,

- MUHU-KOHGhepeHyus

-0ucKyccus

- beceoa.

11.3. OcoGenHocTH 00y4YeHMsl HHBAJMIOB H JIMI C OrPAHHYEHHBIMH BO3MOMKHOCTSIMH
3nopoBbs (OB3)

[Ipu opranuzanuu oOGydyeHUsS MO AMCLUUIUIMHE YYUTHIBAIOTCS OCOOCHHOCTH OpraHU3alUU
B3aMMOJEHCTBYSI C MHBAIMIAMU U JIMI[AMH C OTPAaHMYEHHBIMUA BO3MOXHOCTSIMU 3/10pOBbsI (Jlanee —
uHBanuapl U guna ¢ OB3) ¢ uenbio obecrieyeHus! UX MpaB, pa3padaTHIBAIOTCS adalTHPOBAHHbIE
JUIE MHBAJIMJOB MPOTPaMMBbl TOATOTOBKM C YYETOM Ppas3IMUYHBIX HO30JOTMH, BHUIBI U (POPMBI
COIIPOBOXACHUS 00yUEHHS, UCIIOJIb3YIOTCS CIEIHalbHbIe TEXHUYECKUE U IPOrpaMMHBIE CPECTBA
o0y4eHus1, TUCTaHLIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTUH, obecrieunBaeTcs 0e30apbepHas cpena
U IIpoyuee.

Bribop MeronoB  oOydeHUs  ompeensercs — CoJepKaHueM — OoOydeHUs, ypOBHEM
METOJIMYECKOTO0 W MaTepHajbHO- TEXHUYECKOro oOecnedeHus, OCOOEHHOCTSIMM BOCHIPHUSATHUS
yueOHOM MH(pOpMalMK CTYACHTOB-UHBAINIOB U CTYAEHTOB C OIPaHUYEHHBIMH BO3MOXKHOCTSMHU
3M0poBb W T.A. B oOpa3oBarenbHOM IIpoliecce€ HCHONb3YIOTCS COLUANbHO-aKTUBHBIE U
pediekCuBHBIE METO/bl O0yUYeHHs, TEXHOJOTHMHM COLMOKYJBTYPHOM peadMIuTallud C LENbIo
OKa3aHMs TOMOIIM B YCTAHOBJICHUHM IOJHOLIEHHBIX MEXJIMYHOCTHBIX OTHOLIEHUH C JIPYTUMHU
CTYyIGHTaMH, CO3JIJaHUM KOM(POPTHOTO NCUXOJIOTHYECKOTO KJIMMaTa B CTYACHYECKOM TpyIIIe.

[Tpu oOydeHuu ULl ¢ OrpaHUYEHHBIMUA BO3MOKHOCTSIMH 3/I0OPOBBS DJIEKTPOHHOE 00yUeHHE
U JUCTAaHIIMOHHBbIE O00pa30BaTeNbHBbIE TEXHOJIOTUH MPEAyCMaTPUBAIOT BO3MOXHOCTH IpUEMa-
nepenayd HHGOPMAaIUK B JOCTYMHBIX JUISl HUX (opMax.

OOyuaromyecs U3 4Mcia JIMI ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSMU 3/10pOBbsSI 00€CTIEYSHBI
MEYaTHBIMU U JJIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcaMu B (opmax, adanTHPOBAHHBIX K
OTPaHUYECHUAM UX 370POBBS.
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