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1. Ilepeuenv naanupyemvix pe3yapmamos o00y4eHus no oucyuniune (Mooynio),
COOMHECEHHBIX C NAAHUPYEMbIMU  PE3YTbmamamu  0C60eHUus  00pazoeamenbHoul

npozpammol

KoMmnerennus

[Inanupyemble pe3ybTaThl 00y4eHHSs 10 AUCHHUILIMHE

[IK-6

CHOCOOHOCTBIO Y4acCTBOBATh B
co3nannu 3G (HeKTUBHON
KOMMYHHKaILIMOHHOU
UHPPACTPYKTYPHI
OpraHu3aiuu, ooecredyeHnn
BHYTPEHHEHN U BHELIHEHN

3HaTh:

- IPUYMHBI ¥ MIPEANOCHUTKY BOZHUKHOBEHUSI KOH(INKTOB.

- OCHOBHbIC (DYHKIIMH KOH(IIUKTOB.

- KIacCU(UKALUIO, CTAUH U CTPYKTYpy KOH(IUKTOB.

- OCHOBHBIE IPUYHUHBI U MOCIEICTBHUS BHYTPMIMIHOCTHBIX U
MEKIPYIIIOBBIX KOH(IMKTOB.

- CcIoco0bl MpeAyNpPeKICHHUS U pa3perieH st KOH(PIUKTOB.

KOMMYHUKAaIU1
Ymersb:
- pa30umpaThCsi B OCHOBHBIX TEOPETUYCCKUX KOHIICTIIIHIX
TUIOJIOTUU COLIMATIbHBIX KOH(JIUKTOB;
- OpPUEHTUPOBATHCS B COBPEMEHHBIX crocobax
3¢ pexTUBHOTO yrpaBiaeHUsI KOH(DIUKTaMHU;
- NPUMEHSTH HA  TIPAKTUKE OCHOBHBIE METO/IbI
npOQUIAKTUKA KOH(IIUKTOB, MPUMHUPUTEIBHBIE MPOLEIYPHI,
METO/IbI pa3penieHus: KOH(MINKTOB.
Baanern:
- HaXOAWTh OPraHU3aALMOHHO-YIPABJICHUYECKUE PEIICHUS U
TOTOBHOCTBIO HECTHM 3a HHUX OTBETCTBEHHOCTb C IO3HUILIMM
COLMAJIbHOM 3HAYMMOCTH NPUHUMAEMbIX PELICHHUM.

[1K-7

CIIOCOOHOCTBIO IPUHUMATH
y4acTue B IUNIAaHUPOBAHUH,
MOJIFOTOBKE U MPOBEACHUN
KOMMYHMKAIIMOHHBIX
KaMIIaHUN U MEPONIPUATUIN

3HaTh:

- Ccolep)KaHWE TOHATHH  «KOHQIUKT», «KOH(IUKTHAS
CHUTYaIHs», «CTpeccy, «ppycTpamus», MeXaHu3M U (QyHKIHUU
COLMAIFHOTO  KOH(JIHMKTA,  CTPYKTYpPHBIE  KOMIIOHEHTHI
KOH(JIUKTAa;

- THIOJIOTHH KOH(JIMKTOB;

- OCHOBHBIE CTpaTerus NOBEACHUS B KOH(IUKTE, TPUHIIUIIBI
Y MOJICNIA pa3pelIeHus MEXJINYHOCTHBIX M OpraHU3allMOHHBIX
KOH()JIMKTOB;

- TEXHOJIOTUH IIMBHJIN30BAHHOTO B3aHMOICHCTBHS.

YmMeTh:

- TIPOBOAMTH MOHUTOPHHI HEOJIATOTIOIYYHs B KOJIJICKTHBE;

- pacmo3HaBaTb  MOJENU  TOBEJCHHS,  3aKOHOMEPHO
NPUBOJAAILINE TAPTHEPOB TO OOMIEHHIO K  SCKaJaluu
MPOTUBOOOPCTBA;

- TPOTHO3MPOBATH PA3BUTHE BHYTPU H MEKKOPIIOPATUBHBIX
KOH(JIMKTHBIX CUTYyaI[Hil;

- TIpeaynpexJaTh MOSBICHUE HEXeIaTeIbHbIX KOH(INKTOB;
- BwIOMpaTh Hambojee Y3PHEKTUBHYIO TAKTUKY MOBEJCHUS B
HECTaHJApPTHON CUTYyalUH.

Baagern:




- HaBBIKAMH CaMOCTOSTEJILHOTO OCBOEHHS HOBBIX 3HAHMUHU,
METOJIaMH TIPEIYNPEXKICHNUS U KOHCTPYKTHBHOTO pa3peIleHHs
KOH(JIUKTOB B MPO(HECCHOHATLHON AEATEIbHOCTH.

- HaBBIKAMHM HAYYHOTO aHaJIM3a KOH(DIMKTOB PA3IMIHBIX
YPOBHEW;

- HaBBIKAMH TIO3UTUBHOTO BIMSHHUA HA MAapTHEPOB W
YCIICIIHOTO BEJICHHS NIEPErOBOPOB;

- HaBBIKAMHM OIIGHKM CBOMX IIOCTYNIKOB U TIIOCTYIIKOB
OKPY’KaIOIIUX C TOYKHU 3PEHUSI KOH(DIMKTHOCTH;

- HaBBIKAMH HEKOH(JIMKTHOTO MOBEACHUS B KOJUICKTHBE H
O0IIeHUs C TpaXkJaHaAMU B COOTBETCTBUH C HOPMAaMU ATHUKETA;

HaBbIKaMHM YIIPABJICHHUA SMOIIMOHAJIbHBIMU TIEPCIKNBAHUAMU.

2. Mecmo oucyunaunst (Mo0yns) 6 cmpykmype o0pa3zoeamenibHoll RPOZPamMmol
JlucuuiuinHa OTHOCHUTCS K JUCHUIUIMHAM IO BBIOOPY BapHWaTHBHOM 4acTW y4eOHOro IjIaHa
OIIOII.

JlanHasT JUCHMIUIMHA B3aWMOCBSI3aHa C  JPYTMMH  JUCHUIUIMHAMH, TaKHUMH  Kak:
«Couunonorus», «dunocodpus», «ConuaibHas MCUXOJIOTUN, «YIPaBIEHUE KOMMYHHUKAIUSIMID,
«Teopust opranuzanum», « YpaBiIeHUE YEIOBEUECKUMHU pecypcaMny, « bBiu3Hec-KOMMYHHUKAIIUI).

W3ydyeHne AUCHMIIMHBI MO3BOJIUT OOYYaIOUIMMCS pEealn30BbIBaTh MNPOGECCHOHATbHbBIC
KOMIIETEHIIMH B IPOPECCUOHATBHOMN 1S TETbHOCTH.

B dacTHOCTH, BBIYCKHHK, OCBOMBIIMH MporpaMMy OakanaBpuaTa, B COOTBETCTBUU C
KOMMYHHUKAIIMOHHBIM ~ BUJIOM JICATEIILHOCTH, JOJDKEH OBITh TOTOB pElIaTh CIEIyIOIIue
npodeccuoHanbHbIC 3a/1a4H:

-y4actue B co3gaHud 3(PPEeKTHBHOM KOMMYHHKAIIMOHHONH HMH(PACTPYKTYpHl OpraHH3allMy,
o0OecrieueHn BHYTPEHHEH W BHEUIHEM KOMMYHHUKAllUM, B TOM YHCIE C TOCYJIapCTBEHHBIMU
opraHamu, OOIIECTBEHHBIMH OpPraHMU3ALUSAMH, KOMMEPUECKUMH CTPYKTypaMH, CpeICTBaMHU
MaccoBoi uHGopMaIuy;

-y4actie B GOpMUPOBAHHUH U MOAJIEPKAHUN KOPIIOPATUBHOM KYJIBTYPHI;

3. Ob6vem oucyuniunst

Buowt yueonoit pabomot Dopmut
00yuenu
A
3aounasn
OO011asi TPY10€MKOCTh: 3aU€THBIC €IMHHIIBI/YaChl 2/72
KonrakTHas padora (Bcero):
3aHATHUS JEKUHOHHOTO TUIIA 4
3aHsATHSI CEMUHAPCKOI0 TUIIA 4
[IpomexyTouHass arrectanus: 3ader / 3a4eT C 4
OIICHKOH / DK3aMeH /
CamocrosiTeabHas padora (CPC) 60

4. Coodepycanue oucyuniunvl (M00yas), CMPYKMypuposannoe no memam / pazoeaam c
YKazanuem 0omeedeHH020 HA HUX KOIUYeCmed aAKa0eMUUecKuUx 4dacoé U 6ud08 y4eOHbIX
3anamui

4.1.  PacmpeneneHue 4acoB Mo paszjaenam/TeMaM U BUJaM pabOThI

4.1.1. 3aounas Gpopma oOyueHHs



n/n

Paznena/rema

Buabl yueoHoii pa6oTsl (B yacax)

KonTakTHas padora

3auaTua
JIEKIIMOHHOT0
THIIA

3aHATHA CEMHHAPCKOI0 THIIA

Jlekyuu

HUnoie
yueoH
ble
3aHAM
us

Ipaxmu
yeckue
3auamu
A

Cemuna
pol

Jlabopa
MOPHbL
e
pabom
bl

Huvle

Camoct
0sITeJILH
as
padora

CraHoBneHune
KOH()ITUKTOJIOTUU KaK
Hay4HO-ITPUKIIATHON
OTpaciii 3HaHUS.
CoBpemMeHHbIE
KOHIIENIINH KOH(IUKTA.

OyHKIIMK KOH(]IIUKTA,
WX TIO3UTUBHBIC U
HEeTaTHBHbBIE
MIPOSIBIICHUSL.

Wcrtounukwu,
O0OBEKTUBHBIC U
CYyOBCKTUBHBIC TPUUMHBI
BO3HUKHOBEHMS
KOH()JIUKTHBIX CUTYaIUi
B COIIMAJILHOM cdepe.

Tunonorust KOHPIUKTOB

9]

MotuBanus
KOH(JIMKTHOCTH,
B3aHMOCBSI3b
KOH(JIMKTOB U
CTPECCOBBIX COCTOSTHU.

Crtpykrypa, $hassl u
CTaJINU PA3BUTHS
KOH(DIIMKTA.

MeTtoab!
MpeIyIpexACHUS U
YperyJIupoBaHuUs
KOH(DITMKTOB.

Ctui KOH(IIUKTHOTO
MOBEICHUS U CTIOCOOBI
paspenieHus
KOH(DITMKTOB.

CoumansHoe
MapTHEPCTBO Kak hopma
COTpYIHHYECTBA B
pereHnn mpodiaem
COIIMABHO-
HKOHOMHYECKOTO




pa3BHUTHUA U
npouIaKTHKE

KOH(JIMKTOB B 00JIACTH
TPYAOBBIX OTHOUIEHHUM.

10. | Ponb
NpearpuHuUMaTeseH,
PYKOBOAMTEIIEH U 6
MEHEKEPOB B
yIpaBJIeHUU
KOH(JIMKTamMu.
[IpomexyTounas 4
aTTecTanus
Htoro 72
4.2.  Tlporpamma JUCHUIUIMHBL, CTPYKTYpUPOBAaHHAA 110 TeMaM / pa3jienam
4.2.1. CopaeprxkaHue JEKIIMOHHOTO Kypca
Ne i/ HanmeHoBaHMe TeMbI CoaepixkaHue JIEKIMOHHOIO 3aHATHUS

n (pa3aesia) I CHUNJIMHBI

1. CraHoBneHue [Ipeanoceuiku GopMUpOBaHHS KOH(PIMKTOIOTHUECKUX
KOH(JINKTOJIOTHH KaK naeil. XapakTepUCTUKAa OCHOBHBIX 3TallOB Pa3BUTHS
HAay4YHO-TIPUKIIATHOU 3apyOe)KHOU KOH(JIUKTOIOTHH. [Tepuonuzanus
OTpaciii 3HAHUS. HCTOpUH OTEUYECTBEHHOMN KOH(JINKTOJIOTHH.
CoBpemennble koHuenuuu | Kondaukronorus kak HaydHas TUCUUILIMHA U €€ MECTO
KOH(JIMKTA. B cucrteme Hayk. Pombp KOH(MIMKTa B TEOpHsX

COLIMAJIBHOTO W3MEHEHUS. Pas3Butne
KOH(JIMKTOJIOTHYECKOM MapaiurMbl.

2. OyHKIMU KOHDIUKTA, UX [Tonstue xonduukra. Ero OCHOBHBIE COCTaBISIOIIHUE.
MO3UTHBHBIC U HeraTuBHBIE | OCHOBHBIE  (QyHKUMH  KoH(piMKkTa.  KOHTpOibHAas,
MPOSIBIICHMUSL. cTaOWiIM3alMOHHAs, WHHOBALIMOHHAs, MH(OpPMAaTUBHAS

(curnanusupyromas u KOMMYHUKaTUBHAsA),
WHTErpaTUBHas, KOHCTPYKTHBHA, CUTHAJIbHAS,
JMarHOCTUYECKasi, BOCCTAHOBHUTENbHAS, 30HIUPYIOLIAs
u peryiaatuBHas GyHKkOuH. OQdexkT rpymnmoBoro
(haBopuTH3MA.
4.2.2. CopepxaHue NPaAKTUUECKUX 3aHATUN
Ne m/ HaumeHnoBaHue TeMbl Cooepircanue npakmuyuecKko2o 3aHAmMuUs

1 (pa3nena) M CHUNJIMHBI

1. | Ucrounuku, o0bekTuBHbIE U | DAaKTOPHI MMOBEACHUS YeIoBeKa. ['pyInIoBble HHTEPECH
CyOBEKTUBHBIEC TPUYMHBI u uemu. Krnaccupukanuss NpuUUMH BO3HUKHOBEHHUS
BO3HUKHOBEHHS KOH(JIUKTOB. OOBEeKTHUBHBIE, OpraHu3alOHHO-
KOH(JIMKTHBIX CUTYyAIlHii B YIPAaBICHUYECKHE,  COLUAIBHO-IICUXOJOTUYECKUE U
couuanabHOMU cdepe. JUYHOCTHBIE MpUYMHBL. PecypcHas, mHpopManmoHHas,

LEJIOCTHAs,, CTPYKTypHass W KOMMYHHMKaTHBHas
(moBeneHuYeckast) rpynmbl  OOBEKTUBHBIX  MPUYHH
BO3HUKHOBEHUS KOH(MIMKTOB. Buuel CcyOBEKTHBHBIX
PUYUH BO3HUKHOBEHUS] KOH(JIUKTOB.

2. | Tunosiorusi KOH(IMKTOB OcHoBanust kinaccupukanuu KoHGUUMKTOB. basucHas




knaccugukamusa no A.S. Aanynosy, A.W. Hlununosy.
[Mogxoner k xmaccudukammu I'. bucno, M. Jloiu, P.
@umepa u  gap. Tunomorms H.  Cwmensepa.

Knaccudukanus KOH()JIUKTOB: -TI0 chepam
MMPOSIBJICHUS, -110 MaCH_ITa6 aM, JIIUTCIIBHOCTHU )41
HaIMpsOKEHHOCTH;  -T0  CyOBbeKTaM  KOH(IUKTHOTO

B3aUMOJICHCTBUA; -1I0 TpeaAMeTy KOH(IUKTa; -10
UCTOYHUKAM W IPUYMHAM  BO3HHUKHOBEHHS; -IIO
KOMMYHHMKAaTUBHOW HAIPABJIEHHOCTH; -1I0 COLMAJIBHBIM
MOCJEICTBUSM; -TI0 OpPMaM UM CTENEHU CTOJIKHOBEHUS;
-110 CTI0C00aM U MacIITabaM yperyJnpoBaHHsL.

4.2.3. CojuepxaHue caMOCTOSITEILHOM PabOThI

Ne i/ HaumeHoBaHue TeMbI Conep:kaHue caMmoOCTOSAATEILHON PadoThI

n (pa3jaesia) IMCUMILIMHBI

1. | CranoBneHue [Ipennocsuiku GopMUPOBAHUS KOH(PIUKTOIOTHUECKUX
KOH(IJIMKTOJIOTHH KaK uaen. XapaKTepUCTHUKAa OCHOBHBIX JTaIllOB Pa3BUTHUS
HAYYHO-TIPUKIIATHOM 3apyOexHON KOH(JIUKTOJIOTUH. [Tepuoamn3zarus
OTpaciy 3HaHUSI. UCTOPUU OTEYeCTBEHHOM KOH(JINKTOJIOTHH.
CoBpeMeHHbIE KOHIICTIIIUN Kongnukronorus kak Hay4Hast TUCIUILUIMHA U €€ MECTO
KOH(JIUKTA. B cucreMe Hayk. Pombp KOHQIHKTa B TEOPHSX

COLIMATBHOTO HU3MEHEHHUSI. PasButue
KOH()JIMKTOJIOTHYECKOH MapairMbl.

2. | OyHKIUU KOH(IUKTA, UX [Tonsatue koHdunukra. Ero OCHOBHBIE COCTaBISIOLIME.
MO3UTHBHBIC U HeraTuBHBIC | OcHOBHBIe  (QyHkmmu  koH(uukra. KoHTposibHas,
HPOSIBIICHUSL. cTaOWiIM3alMOHHAs, WHHOBAIIMOHHAs, MH(OpPMATUBHAS

(curHanmu3upyromas u KOMMYHUKATHUBHAsA),
WHTETpaTUBHAs, KOHCTPYKTHBHAS, CUTHaJIbHas,
IMAarHOCTHYECKasi, BOCCTAHOBUTENbHAS, 30HIUPYIOIIAs
U peryinsTuBHas (QyHKUuMU. O¢¢eKkT TrpynrnoBoro
(daBopuTH3MA.

3. | Ucrounuku, oObekTUBHBIC U | DaKTOpPHI MOBEACHUS YeIOBeKa. [ pynmoBble HHTEPECHI
CyOBEKTUBHBIC IPUIHHBI n nemn. Knaccudukanus TpUYUH  BO3HHUKHOBCHHS
BO3HUKHOBEHUS KOH(JTMKTOB. OObeKTHUBHEIE, OpraHU3aIMOHHO-
KOH(JITMKTHBIX CHTYaIlWid B VIpaBICHYECKHE,  COLMAIBHO-TICUXOJIOTHYECKHE |
colmalibHOM cdepe. JTUYHOCTHBIE TPUYHHBI. PecypcHas, mHpopMaImoHHas,

[ENIOCTHAS,  CTPYKTYpHass ©W  KOMMYHHKaTHBHas
(moBeneHYecKast) TPyHmbl  OOBEKTUBHBIX  MPUYHH
BO3HUKHOBEHHUS KOH(MIUKTOB. BUIBI CYyOBEKTHBHBIX
MPUYUH BO3HUKHOBEHUS KOH(JIUKTOB.

4. | Tunmonorust KOH()IUKTOB OcHoBanusa knaccupukanuu KoHGIUKTOB. ba3ncHas

knaccudukamusa no A.Sl. Aanynosy, A.U. Hlununosy.
[Mogxoner k xmaccudukammu I'. bucno, M. Jloiu, P.
@umepa u  gap. Tunomorms H.  Cwmensepa.

Knaccudukanus KOH()JIUKTOB: -TI0 chepam
MMPOSIBJICHUS, -110 MaCH_ITa6 aM, JIJIIUTCIIBHOCTHU )41
HaMpsOKEHHOCTH;  -TI0  CyOBbeKTaM  KOH(IUKTHOTO

B3aUMOJICHCTBUA; -1I0 TpeaAMeTy KOH(IUKTa; -10
UCTOYHUKAM W TPUYMHAM  BO3HHUKHOBEHHS; -IIO
KOMMYHHMKAaTUBHOW HAIPABJIEHHOCTH; -1I0 COLMAJIBHBIM
MOCJEICTBUSM; -TI0 OpPMaM UM CTENEHU CTOJIKHOBEHUS;
-110 c1I0C00aM U MacIITabaM yperyJupoBaHHsL.




MoTuBanus
KOH(JIUKTHOCTH,
B3aUMOCBS3b KOH()JIMKTOB U
CTPECCOBBIX COCTOSTHUM.

MoTuBalMOHHbIE OCHOBBI KOH(QUIMKTa: KoHuenmusa K.
JleBuna. JlecTpykTuBHass MOTHBAIUsl  KOH(JIHMKTA.
HenponykruBHas MOTHUBALIUA KOH(JIUKTA.
KonctpykruBHas MOTHBALIUA KOH(JIMKTA.
Kondnukrasie noTpeOHOCTH. Jnarnoctuyeckue
METOJIbI ~ HMCCIIEZIOBAaHHUS  MOTHUBAalMU  KOH(IUKTA
(mporpamma HaOmoneHus, Metoauka «lLleHHOCTHBIE
opueHTauun» M. Poknda, Mmetonuka «Q- COPTUPOBKa,
IIPOEKTHBHAs METOINKA «He3akoHueHHbIE
npemoxeHus» u np.). Ctpecc: MOHATHE, CHUMIITOMBI,
IIPUYMHBl  BO3HUKHOBEHHA. DakTOppl CTPECCOBOTO
pHCKa.

Crpykrypa, a3l ¥ cTaguu
pa3BUTHS KOH(JIUKTA.

CtpyKkTypHas W mpoleccyalbHasi MOJENU OIUCAHUS
koH(pmukTa.  CTpykTypa  KOH(JIMKTa:  TpeIMer,
OOBEKTBI, CYOBEKThl KOH(QUIMKTA, €ro MHKpO- U
Makpocpena, CyObEeKTHBHOE BOCIPHATHE KOH(IMKTA,
€ro JIMYHOCTHBIC OJJIEMEHTHl U IICHXOJIOTUYECKHE
KOMITOHEHTHI. @a3zpl  KOHQuUIMKTAa:  HavaibHas,
scKayanys, MUK KoHpnukta u ¢aza cmaga. Cragun
KOH(JIMKTA: BOSHUKHOBEHHE KOHQIMKTHOH CHUTYyaIlWH,
KOH(JINKTHOE B3aUMO/ICICTBYE, 3aBepIICHHE
(Tpancdopmarus) KoH(IUKTA.

MerToabl penynpexaeHus 1
ypEryIUpOBaHUS
KOH(JIUKTOB.

ITo3uTHBHEIE BO3MOXKHOCTH ITACCHUBHBIX KOH(l)JII/IKTHBIX
crpareruii; [ToHATHE KOHQIMKTHOW TEXHOJOTHHU, €€
KOMIIOHEeHTHl. MHcTuTynmanusanmuss KOHQUIMKTAa W
UCTIOJIb30BaHUE  HOPMATHUBHBIX ~ MEXaHU3MOB  TpH
NPEIYNPEXKACHUN KOH(IUKTOB. A TUCIMIUTMHAPHBIN,
T-rpynmoBoii, MpoOJIEeMHO-OPHEHTUPOBAHHBIA TIOX0]T
K yperymupoBaHuto  KoH(pmukToB. ['pakmanckas
IWMITIOMATHS W (JIATUIOMATHS BTOPOTO IyTW» Kak
CHIOoCcOOBI pa3penieHust KOH(MIUKTA.

Ctuin KOH(DIUKTHOTO
MOBEIECHUA U CIIOCOOBI
paspelieHus: KOHQIUKTOB.

OCHOBHBIE ~ CTHJIM TOBEACHHA B  KOH(DIUKTHOMN
CUTyaluu: KOHKYpeHIUs (KOH(QpOHTANMs), YKIOHEHHE,
npucnocoOieHne,  COTPYIHUYECTBO,  KOMIIPOMHUCC.
Taktuka wn3beraHust KOH(QJIMKTa W METOJ HACHIIHAL
CunoBoe nojaBiieHHe KOH(IIMKTA.

CornmanbHo€ MapTHEPCTBO
Kak (hopMa COTpyIHUYECTBA
B pelLleHUH NpodIemM
COLIMAJILHO-9KOHOMHYECKOTO
pa3BUTHA U POPUITAKTHKE
KOH(JIMKTOB B 00JIaCTH
TPYIOBBIX OTHOIIICHHM.

ConmanpHOe MAapTHEPCTBO Kak (opMa COTPYIHUYECTBA
B peHIeHHH TPpoOIeM COMMATHbHO-I)KOHOMUYECKOTO
pa3BUTUs U NPOPUIAKTHKE KOH(MIMKTOB B 00JIaCTH
TpynoBbiX  oTHomeHuil. I[loHdaTtue  couumaabHOrO
naptHepcTBa. CopepikaHue COIMaIbHOTO MapTHEPCTBA.
[Ipeamer  coumansHOro  maptHepctBa.  IIpeamer
TpynoBbIX  KoH(pmukTOoB. Pomp  mpodcoro3oB B
paspeiieHuu U npo(UIaKTUKE TPYIOBBIX KOH(IUKTOB.
DYHKIMU KOJUIEKTUBHBIX COTJIALICHUI U JOTOBOPOB.

10.

Pons npeanpunumarenei,
PYKOBOJIUTEIIEH 1
MEHEJKEPOB B YIIPABICHUU
KOHQIMKTaMH.

Ponb coTpyAHUKOB CiIy>KOBI 110 paboTe C MEPCOHAIIOM,
(dbopManbHBIX U He(hOPMaIbHBIX JIUAEPOB B pa3pelIeHUN
MEXJIMYHOCTHBIX KOH(IMKTOB. CTHIM PYKOBOJCTBA B
KOH(QIMKTHOW cuTyauuu. Bmacte MeHemxkepa u
aBTOpPUTET JIMAEpa B YIPABICHUU KOH(DIUKTAMH.
[loctpoenue cucremMbl YyIpaBieHHS KOH(IUKTaMU.
«Koneke nemnoBoil 3THKW» KaK MHCTPYMEHT YIIPaBJICHHUS




TUTIOBBIMH ~ KOH(JIMKTAMH HHTEpecoB. PaspenieHue
KOH()JIUKTOB ¢ KJIMEHTaMH W TapTHEpaMu MO OW3HECY.
«Kogekce moBeieHus: B KOHDIUKTEY.

5.

Dono ouyenouHvix cpeocme O0nA  NPOGeOeHUs
odyuaruuxca no oucyuniaune (MooyJio)

npomeofcymouuoﬁ ammecmauuu

HpCIIYCMOTpCHBI CICAYIOIUE BHJbI KOHTPOJISI Kaduc€CTBa OCBOCHUA KOHKpCTHOﬁ

JUCIUIUINHEL;

- TeKYIIH KOHTPOJIb YCIEBAEMOCTH
- POMEKYTOYHAS ATTECTAIHS O0YJIAFOIIUXCS IO AUCIUILITNHE

®oH/T OLICHOYHBIX CPEACTB ISl MPOBEICHUS HpOMe)ISYTOqHOﬁ aTTeCcTaluu O0YYarOIINXCS
no guctumuinae opopmiieH B IPUJIOKEHUU xk PABOYEU ITPOT'PAMME JJTUCLHUITJIMHBI

Tekymuii KOHTPOJIb

YyCI€Ba€MOCTHU

AUCHUIUIMHBI B IIPOLECCE 06y‘-I€HI/ISI.

oOecrieunBaeT

OLICHNBaHHUEC

xXoJ1a

OCBOCHUA

5.1 Ilacnopm ¢onoa oyenounvix cpedcme 01 NPoGedeHuUs meKyweli ammecmayuu no

oucyuniure (Mooyuo)

Ne KoHnTposmmpyemsie Kon HanMeHOBaHMe OLIECHOYHOIO CPeICTBA
n/n pa3naeibl (TeMbl) KOHTPOJIMP
yeMou
KOMIIETEHI]
U
1. | CraHoBneHue [IpobnemHble 3amau, CUTyallMOHHbIE 3ajayd,
KOH(IJIMKTOJIOTHH KaK TECTUPOBAHUE
Hay4YHO-IIPUKJIATHOU K-6
OTpAaciy 3HAHHUS.
CoBpemeHHbIE
KOHIIENIMH KOH(DIUKTA.
2. | @yHKUUHM KOH(DIMKTA, UX [IpobnemHble 3amau, CUTyallMOHHbIE 3ajayM,
NO3UTHBHbBIE U TECTUPOBAHUE
HETaTUBHBIE IK-7
IIPOSIBJICHMSL.
3. | Ucrounuxku, [IpobnemHble 3amauyd, CUTyallMOHHbIE 3ajayM,
00BEKTUBHBIE U TECTHPOBAHUE
CyOBEKTHUBHBIEC TPUYMHBI
BO3HHKHOBEHHUS TIK-7
KOH(JIMKTHBIX CUTYaIH
B COITMAILHOM cepe.
4. | Tunonorust KOH(YIUKTOB [IpobnemHble 3amay, CHUTyallMOHHBIE 3ajayH,
TIK-7 TECTUPOBAHUE
5. | MoruBauus [Ipobnemuble 3amayd, CHUTyallMOHHBIE 3ajayM,
KOH(JIMKTHOCTH, TECTUPOBAaHUE
B3aUMOCBSI3b [1K-7
KOH(DJIUKTOB H
CTPECCOBBIX COCTOSIHUM.
6. | Ctpykrypa, pa3sl u [IpobnemHble 3amaud, CUTyallMOHHBIE 3ajauH,
CTaJuU Pa3BUTHS [1K-6 TECTUPOBAHUE

KOH(DIIMKTA.




7. | Metoasl [IpobnemHble 3amayd, CUTyallMOHHbIE 3ajayM,
NpeaynpexIeHus 1 K-6 TECTUPOBAaHUE
yperyJiInpoBaHUs
KOH(DJIUKTOB.

8. | Ctunu KOH(IMKTHOTO [Ipobnemuble 3amay, CHUTyallMOHHBIE 3ajayM,
HIOBEJICHUS U CIIOCOObI K-6 TECTUPOBAaHUE
paspelieHus
KOH(DJIUKTOB.

5.2 Tunosvie konmponbHble 3a0aHUS UMY UHbLE MAMEPUANbl, HeoOX00uMble O/l OUEeHKU
3HAHUN, YMEHUU, HABbIKO8 U (U) ONbINA 0eAmenbHOCIU 8 NPOYEcce MEeKYUe20 KOHMPOs

Tunosble CUTYAallUOHHBIC 3a/1a1H:

3aoaua 1
[IpoBenuTe aHaNIW3 MEXIUYHOCTHOTO B3aUMOJICUCTBHUS M OILEHUTE €ro KOH(MIUKTHOCTH B
CIIeyIOIIEH CUTYyaITUH.

3aoaua 2
[IpoBenuTe aHanu3 Ha MpeAMET KOHQJIUKTHOCTH MEXKIMYHOCTHOTO B3aMMOJACHCTBUS B
CHEAYIOLIEH CUTYAINH.

3aoaua 3
[IpoBenuTe TpaHCAKTHBIM aHAIW3 HA MPEAMET KOH(MIUKTHOCTH MEXJIMYHOCTHOTO
B3aUMOJICHCTBUS B CIACAYIOIICH CUTYaIHH.

TunoBble NpodJieMHbIE 3a1aUH:

3aoaua 1
Bo Bpewmst 1e10BO# BCTpEUH ¢ BaMH Balll COTPYJHHUK M3 OT/ENa PEKJIaMbl «BBIIIET U3 ceOs.
UYro BBI Ipeanpumere?

3aoaua 2

Kak HyXHO BO31€HCTBOBaTH Ha CBOETO 3aMECTHUTENS, YTOObl M3MEHHUTh €ro CTHJIb
B3aUMOJICHCTBUS ¢ TIepcoHamoM? UTo BbI mpeAnpumere?
3aoaua 3

B paboTte moguMHEHHOTO BBl HAIUIM HEKOTOPHIC HEIOYETHl W PEIIMJIA BBICKA3aTh €MY
KPUTHYECKHUE 3aMeUaHus, OJHAKO Balll MPEIbIAYIINI OMBIT CBUJIETEILCTBYET O €r0 HEraTUBHOU
peaKIMK Ha KPUTHKY: OH CTAHOBUTCS Pa3IpaKUTEIIbHBIM U HaCTOpPOKEeHHBIM. Kak cebst BecTu?

TunoBble TECThbI

1. Kondmnukronorust — 370 Hayka, u3ydaroiasi IpUIMHbI, BOSHUKHOBEHHE, Pa3BUTHE U
paspemnieHue  KOHQUIMKTOB W TPEACTaBISAIONIas  COOOM  CHHTE3  COIMOJOTHYECKHX,
IICUXOJIOTHYCCKUX, neaarorut4yeCKux, ITOJIUTOJIOTUYCCKHUX nu IOpI/IZII/I‘-IeCKI/IX 3HaHHfI. 3TO
YTBEPKJICHUE:

a) BEPHO

0) HEBEPHO

2. OTpunarenbHOE MOCTIeICTBIE MHHOBAIMOHHOW (DyHKITHH:

a) MHOI'ZIa TBOPUYECKasi aKTMBHOCTb BOCIPHMHHMMAETCS KaK HEHOPMaJIbHOE IOBEJECHHE,

TOTAAa KOHq)HHKT MOKET BBI3BATh IMMPOSABJICHUC HCIIO6pO)KeHaTeJH)HOCTI/I CTOPOH, ux
HEY/IOBJIETBOPEHHOCTh B3aMMOJICHCTBUEM, MMOIABJICHHE SHTy3Ha3Ma, CHIKeHHe 3P ()EeKTHBHOCTH B
pabote, yxo1 B ce0s

0) CTUMYJIUPYET WHUIIMATHUBY, TBOPYECKYIO AKTHBHOCTh, HECTAHIAPTHBINH MOIXOMI K
pELIeHHIO TPOOIIEMBI, MTOBBIIICHUE KBaTH(PUKAIUU



3. [TonoxxurenpbHOE MOCIEACTBHE MPeoOpazoBaHUsI MEKIUNIHOCTHBIX U MEXKTPYITIOBBIX
OTHOIIIEHHH

a) KOH(QJIUKT OOBIYHO pas3enseT ero Y4YacTHHKOB II0 pa3Hble CTOPOHBI, HO
OJTHOBPEMEHHO MOJKET BBI3BaTh HMX OOBEIWHEHWE HAa HOBOM OCHOBE. YKPEIUIAECT TPYIIOBYIO
CIUIOYEHHOCTh, COTPYIHHUUYECTBO U COJIMIAPHOCTD JIFOAEH

0) MOKET YXYALIUTh MOPaIbHO-IICUXOJIOTHYECKYI0 aTMOC(epy B KOJUIEKTUBE, CHU3HUTD
YPOBEHb B3aHMHOTO JI0BEPHUS, YCI0KHSAS TEM CaMbIM BOCCTAHOBJIEHHUE JIEJIOBOTO COTPYAHUUYECTBA

4. OTtpunaTenbHOE MOCIEACTBUE MPeoOpa30BaHMs MEKIMYHOCTHBIX U MEKIPYMIIOBBIX
OTHOLICHUM:

a) KOH(QJIMKT OOBIYHO pas3fenseT €ero Y4YyacTHHKOB II0 pa3Hble CTOPOHBI, HO

OJTHOBPEMEHHO MOXET BBI3BaTh HMX OOBEIMHEHHUE HAa HOBOW OCHOBE. YKpEIUIAeT TPYIMIOBYIO
CIUTOYEHHOCTh, COTPYTHUYECTBO M COTUIAPHOCTD JIFOIEH

0) MOKET YXYALIUTh MOPAJIbHO-TICUXOJIOTHYECKYI0 aTMOC(hEpy B KOJIJICKTUBE, CHU3UTD
YPOBEHb B3aMMHOTI'O JIOBEPHSI, YCIOXKHSISI TEM CaMbIM BOCCTAHOBJICHHE JIEJIOBOIO COTPYIHUYECTBA

5. [TonoxwurenpHOE MOCIEACTBUE HH(POPMAITMOHHON (DYHKIIMU:

a) MOBBILIAET YPOBEHb OCBEJOMJICHHOCTH O COCTOSIHUU JeJl B OpraHU3alluy, IOMOTaeT
OIMOHEHTaM JIy4Ille IpyT Jpyra y3HaTh, HAUTH OOIIMI A3bIK, YCTAHOBUTH B3aUMOIIOHUMaHHE

0) yCHIJIEHHE He100pOKeIaTeIbHOTO OTHOLIEHUS, YKIIOHEHHUE OT COTPYIHUYECTBA

6. OTpunarenbHoe MocaeICTBUE HH(DOPMAIIMOHHON (QYHKIUU:

a) MOBBILIAET YPOBEHb OCBEJOMJICHHOCTH O COCTOSIHUU JIeJl B OpraHU3alluy, IOMOTaeT
OIMOHEHTaM JIy4Ille IpyT Jpyra y3HaTh, HAUTH OOIIMIA A3bIK, YCTAHOBUTH B3aUMOIIOHUMaHHE

0) yCHJIEHHE He100pOKeIaTeIbHOTO OTHOLIEHUS, YKJIIOHEHHUE OT COTPYIHUYECTBA

7. [TonoxwurenbHOE MOCIeACTBUE MPOPUIAKTHUECKON (YHKIINU:

a) pacnpocTpaHeHre HH(POpMAIMK O BO3MOXKHBIX KOHQIIUKTAaX

0) yperyJmpoBaHHie pa3HOIJIacuii, ociabieHue KOHQPOHTALUU

8. OTtpunaTenbHOE NOCIeICTBUE TPOPUIAKTHUECKON QYHKITUH:

a) pacrpocTpaHeHre HHPOPMALIUU O BO3MOXKHBIX KOH(DIUKTaxX

0) YperyIupoOBaHUE Pa3HOTIIACHH, ociabieHne KOHPpOoHTAIUN

9. [TonoxutenabHOE MOCIEACTBUE PA3PsIIKU HANPSKEHHOM 00CTaHOBKU:

a) CHUMAeT y y4YaCTHUKOB SMOILIMOHAIBbHYIO HAIPSHKEHHOCTb, MPUBOAUT K CHHKEHUIO
OTPHULIATEIbHBIX IMOLUI

0) 00JIbI1IME IMOLIMOHANIBHBIE 3aTPaThl HA y4acTHe B KOH(INKTE

10.  OrtpuuarenbHO€ MOCIEICTBHE PA3PAIKU HAMPSHKEHHONH 00OCTaHOBKH:

a) CHUMAeT Y y4YaCTHUKOB SMOIIMOHAIBbHYIO HAIPsHKEHHOCTb, MPUBOAUT K CHHKEHUIO
OTPHULATEIbHBIX IMOLUI

0) 00JIbI1IME SMOLMOHANIBHBIC 3aTPaThl HA y4acTHe B KOH(INKTE

11.  ®daza 3aBepuieHHE — TO OKOHYAHUE KOH(IIMKTA!

a) MIPUMHPEHUEM ITyTEM MEPErOBOPOB I C TOMOIIbIO TOCPETHUKOB

0) B pe3yibTare JOOPOBOJBHOIO JOCTHKEHHs OINIMOHEHTAMHM COBMECTHOTO PEIICHUS
POOIIEMBI

B) B pE3yJbTaTe€ Kak B3aUMHOIO IPUMHUPEHUS, TaK W IIOCTENEHHOIO 3aTyXaHMs

KOH(JIMKTa WY TIepepacTaHus ero B APyroil KOHQIUKT
12.  IlpenorBpaiieHue:

a) 3aKJIIOYAeTCsl B TMONBITKAX BBICHEHUS OTHOIIEHUIN 10 HACTYIJICHUS MOMEHTa
KOH(POHTAINH

0) CBOJIUTCSI K COBEPUICHHIO IEUCTBUH, YIIPEKIAIOIINX KOHPIUKT

B) MOKET OBITh JTOCTUTHYTO INpPH IOMOIIM pPAa3JEIEeHUs] YYaCTHHUKOB KOH(QIIMKTA IO

pecypcam, IeJsiM, CPeACTBaM, C TEM YTOOBI MEXITY HUMH ObLTIO BO3MOKHO MEHBIIE KOHTAKTOB WJIH
peopraHu3alim, U30JIAHH OJJHON U3 CTOPOH

13.  daza yperyimpoBaHHE — 3TO OKOHYaHHE KOH(IJIMKTA!

a) MIPUMHUPEHUEM ITyTEM MEPETOBOPOB UJIU C TOMOUIBIO OCPETHUKOB

6) B PpE3yJbTaTC KaK B3aMMHOI'0 IPUMHUPCHHA, TaK MW IIOCTCIICHHOI'O 3aTyXaHUWsd



KOH(JIMKTA UM NIepepacTaHusl ero B ApYroil KOHMIUKT

B) B pe3yjbTare AOOPOBOJILHOTO JTOCTHXKEHHSI ONIMOHEHTAMU COBMECTHO IO pPEHICHUS
poOIeMbI

14.  DKcnepuMeHT - 3TO:

a) SMIIUPUYECKOE UCCIIEI0BAHUE

0) n3ydeHue nHpopMaIuu, 3aKperyieHHON Ha CTICIIHAIbBHOM HOCUTEIE

15. KoHpaukr T1peOyeT KOMIUIEKCHOTO HCCJIEIOBAaHUS, KOTOpPOE OCHOBAaHO Ha
MCIOJIb30BaHUU Pa3HBIX METO/I0B. JTO YTBEPKICHHE:

a) BEPHO

0) HE BEPHO

16.  HckyccTBO ympaBieHUS KOH(JIMKTAMH COCTOMT B YMEHHH HPUMEHHUTH OOIIHe
MPUHILIAIIBI U TEXHOJIOTMU YIPaBJICHUS KOH(IMKTaMU B KaXJAOW KOHKPETHOW CHUTyalMH. ITO
YTBEPKACHUE:

a) BEPHO

0) HE BEpPHO

17.  Ilcuxonornueckas COBMECTUMOCTh — CUTyaIus COBIIAJICHUS y

B3aUMOJICHCTBYIOIIMX CTOPOH OCHOBHBIX XU3HEHHBIX LI€JIEM U LIEHHOCTEH, a TAKXKE OTCYTCTBHE
MEXy CTOPOHAMH HEPA3pEIIUMBIX IPOTUBOPEUUI. DTO YTBEPKICHUE:!

a) BEPHO

0) HE BEPHO

18.  KoH(AHMKTBI, HECMOTpPS Ha CBOIO CIEHU(PHUKY U MHOTOOOpazue MMEIT B IIEJIOM
oOmiye cTauy MPOTEeKaHUs. ITO yTBEPKICHHE:

a) BEPHO

0) HE BEPHO

19.  CymectByer 3 craaud pa3BUTHUA KOHQUIMKTA: NPEAKOH(MIMKTHAs, KOH(IUKTHAs,
nocieKoHGIUKTHas. DTO yTBEpXKICHUE:

a) BEPHO

0) HE BEPHO

20.  CymectByer 5 cTtaauil pa3BUTUS KOHDIUKTA. ITO yTBEP)KICHUE:

a) BEPHO

0) HE BEpPHO

5.3 Memoouueckue mamepuaivl, onpedenirouiue npoyueodypbl OUCHUSAHUSL SHAHUU, VMEeHUT,
HABbIKOS U (UIl) Onblma 0esmelbHOCInU

Bce 3amanus, ucnonb3yeMmble A TEKYIIEro KOHTPOJs (OPMHPOBAHUS KOMIIETEHIIMHA
YCIIOBHO MO>KHO Pa3/I€JIUTh Ha JBE TPYIIIbL:

1. 3amaHus, KOTOpbIE B CHJy CBOMX OCOOCHHOCTEM MOTYT OBITh pEalM30BaHbI TOJHKO B
nporecce OOy4YeHUS Ha 3aHATHIX (HAmpuUMep, CUTYallMOHHBIE 3aJaHus, TUCKYCCUS M MUHH-
KoH(epeHus B popme BeOUHapa);

2. 3aaHusl, KOTOpBIE JONOJHSIOT TEOPETUYECKHE BOMNPOCHl (IIPAKTUYECKHE 3aJaHMsl,
3aJIaHus 1711 CAMOCTOSITEITbHON PabOThI, TECTHI).

Beinonnenne Bcex 3agaHuil ABIseTCd HEOOXOAMMBIM ISl ()OPMHPOBAHUS U KOHTPOJIS
3HAHWH, yMEHUH U HaBbIKOM. [103TOMY, B Cilydae HEBBINOJHEHHS 33JaHUN B Mpoliecce 00yUYeHHUs,
UX HEo0XOAMMO «OoTpaboTaTb» 10 3aueTa (dKk3aMeHa). Bux 3amaHuii, KoTopble HEOOXOIUMO
BBIIIOJIHUTG I JIMKBUJALUU «3aJ0JDKEHHOCTH» OIPEACIACTCS B MHAUBUIAYAIBHOM IOPSIKE, C
Y4€TOM NPUYHMH HEBBIIOJHECHMSL.

1. TpeOoBaHMe K pelIeHUI0 CUTYAlIMOHHOM, P00JIeMHOM 3a1a4u (Kelc-U3MepHUTeIN)
CTy,Z[CHT AOJDKCH YMCTH BBIACIIUTH OCHOBHBIC ITOJIOXKCHHUA K3 TCKCTA 3aJadd, KOTOPLIC
TpeOyIOT aHanu3a U CIy’KaT YCIOBUAMHU pemieHus. Vicxoas U3 mocTaBleHHOrO BOIIpOca B 3aj1adye,



MOTIBITATHCSI MAKCUMAIILHO TOYHO OIPENETUTh MPOOJIeMy M COOTBETCTBEHHO PEIINTH €e.
3amaun JOJDKHBI PeIaThCs CTyASHTaMU NMUCbMEHHO. [Ipu pemennn 3a1ad Takke BaXKHO
MPaBUIIbHO CPOPMYITUPOBATH U 3aIMCATh BOMPOCHI, HAYMHAS ¢ Oojee 00MUX U, KOHYAsk YACTHBIMH.

Kpumepuu oyenusanusi — OueHKa YYUTHIBAET METOMABI M CPEJICTBA, MCIIOJIB30BAHHbBIE MPU
pEIIeHUU CUTYAIlMOHHOM, MPOOIeMHON 3a1a4u.

OueHka «8vinoiHeHo» CTaBUTCS B Cllydae, eciu OOydaroIIuics MOoKa3all MOJO0XKUTENbHbIE
pe3yNbTaThl B MPOIECCE PEIIeHUs 3aJadd, a UMEHHO, KOrJa OOYyYaroIUiACs B IEIOM BBITOTHUII
3ajaHue (peu 3a/ady), UCHOJb3ysl B MOJHOM 00beMe TEOPETHUECKHUE 3HAHUS U MPaKTHYECKUe
HABBIKH, MOTYYCHHBIE B TIpOIlecce 00YUICHHUS.

OreHKa «He 8bInoaHeH0» CTaBUTCS, €CIIM 00yJaroIMics He BBIMOIHUI BCe TPEOOBaHUS.

2. TectupoBanue

SBAsieTcss OAHUM U3 CPEACTB KOHTPOJISI 3HAHUM 00YYArOIIMXCS TI0 TUCITUILTHHE.

Kpumepuu oyenusanus — mpaBWILHBINA OTBET HA BOIPOC

OueHka «omauyH0» CTAaBUTCA B Cllydae, €Clu NpaBuiibHO BbIONHEHO 90-100% 3aganuit

OreHKa «xopouto» CTAaBUTCA, €CITU IPABUIIHHO BBITTOTHEHO 70-89% 3amanuii

OrneHka «yoosnemeopumenbHoy CTAaBUTCS B Cydae, €CIU MPaBUIBHO BhIMONHEHO 50-69%
3aJaHui

OneHka «HeyoogiemeopumesbHoy CTaBUTCS, €CIHU MPAaBHIBLHO BhIMONHEHO MeHee 50%

3aJaHuH.

6. Ilepeuenv 0CcHOBHOUI U OONOJHUMENbHOU YYeOHOU JNumepamypvl, HeoOX00UMOU 0.
0C80eHUA OUCUUNTUHBL (MOOY5)

6.1 OcnosHnas yuebHas 1umepamypa
1. Cemenos, B. A. Kondaukronorus : yueOnoe nocodue / B. A. CemenoB. — 2-e uza. —
CaparoB : Ail IIm Op Memma, 2019. — 383 c. — ISBN 978-5-4486-0417-1. — Tekct :
ANEKTPOHHBIN // DnekrpoHHO-OMOmmoreyHass cucrtema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/79640.html
2. Kyspmuna, T. B. Kondnukronorus : yaeOnoe nocodue / T. B. Ky3pmuna. — 2-e uzg. —
CaparoB : Ai Ilm Op Menna, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — Tekcr :
ANEKTPOHHBIN // OnexkrpoHHO-OMOmmoreyHass cuctema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/79799.html

6.2 Jlononnumenvhas yuyeonas iumepamypa:

1. KnaukoBa, O. A. Kondmaukronorus : npaktukym / O. A. KmaukoBa. — 2-¢ m3g. —
Komcomonbck-Ha-Amype, CapatoB : AMYpPCKHI TyMaHUTapHO-IIE1arornyeckiii Tocy1apCTBEHHBIN
yHuBepcurer, Al [lu Ap Menua, 2019. — 136 c. — ISBN 978-5-4497-0127-5. — Tekcr :
ANEKTPOHHBIN // DnekTpoHHO-OuOmuoteunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/85814.html

2. Ospynkas, I'. K. O6mas xondaukronorus : yueOHoe nocobue / I'. K. OBpyukas. —
Pocror-na-Jlony, Taranpor : U3narensctBo FOxHOTO (henepanpHOro yHuBepcurera, 2018. — 96 c.
— ISBN 978-5-9275-2696-3. — TekcT : 31MeKTPOHHBIN // DIEeKTpOHHO-OMOIMOTEUHas! cHcTEMa
IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/87452.html

6.3. Ilepuoouueckue uzoanus

1. DKOHOMHUKA M MEHEKMEHT CHCTEM ymnpasieHus - http://www.iprbookshop.ru/34060.html
2. OKOHOMHKA U COBPEMEHHBI MEHEJKMEHT: TEOPHs U IPAKTHKA -
http://www.iprbookshop.ru/48512.html

3. Bectank MockoBckoro ynusepcurera. Cepus 24. MeHEKMEHT -

http://www.iprbookshop.ru/59554.html
4. Poccutickuii 5KOHOMHUYECKHH JKypHAI - http://www.iprbookshop.ru/45530.html



http://www.iprbookshop.ru/34060.html
http://www.iprbookshop.ru/45530.html
http://www.iprbookshop.ru/59554.html
http://www.iprbookshop.ru/48512.html
http://www.iprbookshop.ru/79640.html
http://www.iprbookshop.ru/87452.html
http://www.iprbookshop.ru/85814.html
http://www.iprbookshop.ru/79799.html

7. Ilepeuenv pecypcoe ungopmayuonno-menekommynukayuonnoi cemu "Humepuem'
(0anee - cemv "Hnmepnem'"), neodxo00umuix 011 0ceoenus OUCUUnIUnbL (M0OO0y1)
1. ®enepanbueblii noptan «Poccuiickoe odpasoBanue» http:/www.edu.ru/
2. ®epepanbHbIi 00pa3oBaTeabHbIN MOpTaNl «OKOHOMHUKA. Connonorus. MeHeKMeHT»

http://ecsocman.hse.ru/text/19176986/

8. Memoouueckue yxazanus 011 00y4arouiuxcsa no 0C60EHUI0 OUCUUNIUHBL (MOOYN5)

VYcnemHoe OCBOEHHE JaHHOIO Kypca 0Oasupyercss Ha palloOHalIbHOM COYETaHHH
HECKOJIbKUX BHJIOB yUEOHOM IEATeNbHOCTH — JIGKIIUH, CEMMHAPCKUX 3aHATHH, CaMOCTOSTEIbHON
pabotsl. [Ipu 3TOM caMmocTOsATENbHYIO pabOTy CleayeT paccMaTpyUBaTh OJAHUM U3 IJ1aBHBIX 3BEHHEB
MOJTHOLIEHHOTO BBICHIET0 O0pa3oBaHMsA, HA KOTOPYIO OTBOJMTCS 3HAYMTENbHAs 4acTb y4eOHOTO
BpEMEHH.

Bce Buabsl 3aHATHIl TpoBOAATCS B (GopMe OHJIAHH-BEOMHAPOB C  HCIIOJIB30BaHHEM
COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJIOTHH (HAJIMYMe Mpe3eHTauuu 1 popyMma 11 00CyKIeHUS).

B mpouecce u3yueHMs] OUCHUIUIMHBL CTYJEHTBI BBINOJIHSIOT MPAKTUYECKUE 3aJaHUs U
MIPOMEXYTOUHbIe TecTbl. KOHCYJIbTHpOBaHME MO H3y4yaeMbIM TE€MaM IMPOBOJUTCS B OHJIAMH-
peKuMe BO BpeMsi IpoBeJIeHHsI BEOMHAPOB U Ha (hopyMe AJIsi KOHCYIbTallui.

CamocTosTenbHast paboTa CTYACHTOB CKJIaJIbIBAETCS U3 CIEAYIOIUX COCTABIISIOMINX:

- paboTa ¢ OCHOBHOH M JONOJHHUTENBHOM IUTEpaTypoil, ¢ MarepuajaMu HHTEPHETAa U

KOHCIIEKTaMH JICKIIHI;

- BHEAyJUTOpHAas TOATOTOBKAa K KOHTPOJIbHBIM pa0boTaM, BBIMOJHEHUE JOKJIAJIOB,

pedepaToB U KypcoBBIX paboT;

- BBITIOJTHEHUE CAMOCTOSITEIbHBIX IPAKTUUYECKUX pabdoT;

- MOATOTOBKA K 3K3aMeHaM (3aueTaM) HEeTOCPECTBEHHO Mepel HUMHU.

Jnis mpaBWIBHOW OpraHu3alu padoThl HEOOXOIUMMO YYHMTHIBATh MOPSA0K H3YUYCHHUS
pa3aenoB Kypca, HaXOAIUXCS B CTPOroil JIOTHUECKOHM mociienoBaresibHOCTH. [loaToMy xoporiee
YCBOEHHE OJHOW YacTH AUCHMIUIMHBI SIBISETCS MNPEANOCBUIKOM I YCHEIIHOIo Iepexoja K
cienyroen. 3aianus, MpoOIeMHbIE BOIPOCHI, PEAT0KEHHBIE 111 U3YUYECHUS AUCLUUIUIMHBI, B TOM
qyucie W Uil CaMOCTOSTEIBHOTO BBINOJHEHHUS, HOCAT MEXIUCUUIUIMHAPDHBIA XapakTep U
0a3upylOTCs, MpPEXJIE BCEro, Ha NPUYNMHHO-CIEICTBEHHBIX CBA3SIX MEXIy KOMIIOHEHTaMHU
OKpY>KaloIllero Hac Mupa. B TeueHue cemectpa, HEOOXOJUMO MOATOTOBUTH pedepatsl (IPOEKTHI) C
HCIOJIb30BaHUEM PEKOMEHyeMON OCHOBHOM M JTOMOJIHUTEIbHOW JUTEpaTyphl U claaTh pedepaTs
JUI TIPOBEPKHU TIPENOJaBaTEN0. BakHBIM COCTAaBIISIIOIIMM B M3YyYEHUHU JAHHOTO Kypca SIBJISIETCS
pellleHrne CHUTYallMOHHBIX 3a7ady M paboTa HajJ MpoOJIEeMHO-aHATUTHUYECKHUMH 3aJaHUSIMHU, YTO
IIpeIoJIaracT 3HaHUe COOTBETCTBYIOIIEN HAyYHOW TEPMUHOJIOTHH U T.J.

Jns mydniero 3amoMUHaHUSL MaTepuaia 1eecoo0pa3HO MCHOIb30BaTh MHAWBHyalIbHBIE
0COOEHHOCTH M pPa3Hble BUJABI MaMSITU: 3PUTENIbHYIO, CIYXOBYIO, aCCOIMATUBHYIO. Y CIEIIHOMY
3alIOMHUHAHMIO TAK)KE CIMOCOOCTBYET NMPUBEJIEHHUE SIPKUX CBUAETEIBCTB M HATJISIHBIX MPUMEPOB.
VY4eOHbIil MaTepuall J0KEH MOCTOSIHHO MOBTOPATHCS U 3aKPETUIATHCS.

[Ipy BBINOJHEHMM JOKJIAJO0B, TBOPYECKUX, HH(POPMAIMOHHBIX, HCCIEI0BATEIbCKUX
MIPOEKTOB 0COO0E BHUMAHUE ClieAyeT oOpalaTh Ha Mo100p UCTOYHUKOB HH(GOPMAIIMK U METOAUKY
paboOTHI C HUMH.

Jlnis ycnenmHou c1aum 9K3aMeHa (3ayeTa) peKOMEeHyeTcsl cOO0AaTh CleayIoIIre IpaBua;

1. TloagroroBka K 2K3aMeHy (3a4eTy) JOJDKHA MPOBOJUTHCS CHUCTEMATHYECKU, B TCUCHHE
BCEr'0 CEMECTpA.

2. lnTeHcuBHas MOATOTOBKA JIOJKHA HAYAThCS HE MO3HEE, YEM 3a MECSI] JI0 dK3aMeHa.

3. BpeMs HemocpeaCTBEHHO Iepe]l HK3aMEHOM (3a4eToM) JIydlle MCIOJIb30BaTh TAaKUM
o0pa3oM, YyTOOBl OCTaBUTh MOCJIEIHUN J€Hb CBOOOJHBIM JIs MOBTOPEHHS Kypca B ILIEJIOM, JUIS
CHCTEMaTHU3alluU MaTeprana u J10paboTKH OT/AEIbHBIX BOIIPOCOB.
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Ha »5k3ameHe BBICOKYIO OLEHKY IIOJy4YalOT CTYJIEHTBI, HCIIOJIB3YIOIIME JaHHBIE,
MOJTyYeHHBIE B IMIPOLIECCE BBIMOJIHEHUS CAMOCTOSTEIbHBIX pabOT, a TaKKe HCIONb3YIOIIne
CcOOCTBEHHBIE BBIBO/IBI HA OCHOBE M3YUYEHHOT'O MaTrepHasa.

VYuuTtbiBas 3HAYUTENBbHBIN 00BEM TEOPETUUYECKOTO MaTepuaia, CTyJeHTaM PEeKOMEH]yeTCs
peryJisipHOe MoCeUIeHne 1 MoIpOOHOE KOHCIIEKTUPOBAHUE JICKIUH.

9. Ilepeuens UHGOPMAUUOHHBIX MEXHONO2UI, UCHONLIYEMBIX HPU OCYU{ECHIBIEHUU
o0pazoeamenvho20 npoyecca no oucyuniune (MooOyiio), 6KIIOUAA NepeueHb NPOPAMMHOZ0
obecneuenus u UHGOPMAYUOHHBIX CRPAGOUHBIX cUCHEM (npU HeodX00uMocmu)

1. TepmuHaIBbHBIN cepBep, MPEIOCTABISIONIUI K HEMY JOCTYII KJIMEHTaM Ha 0ase
Windows Server 2016

2. CewmeiictBo OC Microsoft Windows

3. Libre Office ¢cBOO0OIHO pacnpoCTpaHsIeMblid OPUCHBIN MAKET ¢ OTKPHITBIM HCXOJHBIM
KOJIOM

4. NudopmanmonHo-cripaBoyHas cucrema: Cucrema Koncynbrantllntoc
(MudopMmariioHHbII KOMIUIEKC)

5. HudopmarnmonHo-npaBoBoe obecrieueHne [apaHT: DJIEKTPOHHBIN TEPUOIUICCKUN
cnpaBoyHukK «Crucrema TAPAHT» (OIIC «Cuctema TAPAHTY)

6. ArtuBupycHas cucrema NOD 32

7. Adobe Reader. JIuniensus nporpuerapHasi CBOOOAHO-pacpocTpaHseMast.

8. DnmektpoHHas cucteMa auctanimonHoro ooyuennss AHOBO «MockoBckuit
MEXYHApOAHbIN YHUBEPCUTET». https.://elearn.interun.ru/login/index.php

10. Onucanue mamepuanbHo-mexHUYECKol 0a3zvl, HEOOXO0UMOU 01 OCYUWLeCME1eHUs
o0opazoseamenbHo20 npoyecca no oucyunaune (Mooyno)

1. KOMIBIOTEPHI MEPCOHATIBHBIC JIJIS MPETOIaBaTeNIel ¢ BBIXOJA0OM B ceTu HTEpHET;
2.  HayllHUKY;

3.  BeOKamepsbl;

4,  KOJIOHKH;

5. MUKpPO(]OHBI.

11. 06pa308ameﬂbuble mexHoJjiocuu, uCnojib3dyembsle npu oceoenuu Oucuunﬂuubl

Jlji OCBOEHMS JUCHMILTUHBI UCTIONB3YIOTCS KaK TPAJIUIIUOHHbIE (DOPMBI 3aHATUN — JIEKLIUU
(TUOBI TEKUMH — yCTaHOBOYHAs, BBOJHASA, TEKYyIIasl, 3aKIIOUUTENIbHAs!, 0030pHast; BUABI JICKIUH —
npoOyieMHasi, BU3yalibHasi, JIEKIHUA KOH(EPEHLHUs, JIeKIMs KOHCYJbTallus); M CEeMUHApCKHe
(mpakTHYeCcKHe) 3aHATUS, TaK W AKTUBHBICE U WHTEPaKTHUBHbIC (HOPMBI 3aHATUH - JEJOBBIE U
pOJIEBbIE UTPBI, PEIICHNE CUTYAIlMOHHBIX 3a/1a4 U pa300p KOHKPETHBIX CUTYaIUH.

Ha yueOHbIX 3aHATUSAX HCIIONB3YIOTCS TEXHUUECKUE CPECTBA O0YUECHUSI MYJIbTUMETUIHON
ayJIUTOPUH: KOMIIbIOTEP, MOHUTOP, KOJIOHKH, HACTEHHBIM 3KpaH, MPOEKTOP, MUKPOQOH, MaKeT
nporpamMm Microsoft Office ans nemoHcTpanuu npeseHTanuil U Meauadaiios, BUAECONPOESKTOP
JUIs  JIEMOHCTpAllMM CJaiJIoB, BUIEOCIOKETOB U Jp. TectupoBaHue o00y4yaeMbIX MOKET
OCYIIECTBISATHCS C UCTIOJIb30BAaHMEM KOMIIBIOTEPHOT0 000PYIOBaHUS YHUBEPCUTETA.

11.1. B ocBoeHnM y4eOHOMH JMCHUILIMHBI HCIOJbL3YIOTCS CJeIyolue TPaAuluOHHbIe
o0pa3oBaTe/ibHbIE TEXHOJIOTHH:

- YTeHUE MPOOIEMHO-UH(POPMALIMOHHBIX JIEKLIUH ¢ UCTIOIb30BaHUEM TOCKU U
BUJICOMATEpHaIOB (BeOUHAPHI);

- CEMUHAPCKUE 3aHATHUS 17151 00CYXICHUA, TUCKYCCUN U 0OMEHAa MHEHUSIMH;

- KOHTPOJIbHBIE OTIPOCHI;


https://elearn.interun.ru/login/index.php

- KOHCYJIbTaIUH;
- CaMOCTOsTEIbHAs pa0d0Ta CTYJCHTOB C Y4COHOH JINTEpaTypOil M MePBOMCTOYHUKAMH,
- MOATOTOBKA M 00cyk1eHue pedepaToB (MPOEKTOB), MPE3ESHTAINH (HAyYHO-
uccraeaoBarenbekas pabora);
- TECTUPOBAHHUE TI0 OCHOBHBIM T€MaM JUCIUILIHHBIL.

11.2. AKTHBHBIC 1 HHTEPAKTHBHbIE MeTOABI H GopMbI 00y4eHus!

N3 mepeunst BUAOB: («moszeosou wimypmy, anaiuz HIIA, ananuz npobremHvix cumyayui,
aManu3 KOHKPEMHbIX CUMYayull, UHYUOEHMbl, UMUMAYUA KOJIEKMUBHOU NpOPdecCUoHanIbHOU
OdesmenbHOCMU, pa3blepbléanue poiell, meopueckas paboma, C8A3aHHAS ¢ 0CB0EHUEM OUCYUNTUHBL,
ponesas uepa, Kpyeulill Ccmol, oucnym, 6ecedd, OUCKYycCUsl, MUHU-KOHQepenyus u Op.)
UCIIOJNIB3YIOTCS CIIETYIOIINE:

- ducnym

- aHanu3 nPooIeMHbIX, MEOPHUECKUX 3A0AHUL, CUMYAYUOHHBIX 3A0aY

- ponesas uepa;

- Kpyanvlii Cmo;

- MUHU-KOHGhepeHyus

-0ucCKyccus

- beceoa.

11.3. OcoGenHocTH 00y4eHHsI MHBAJIUAOB M JINL ¢ OTPAHNYCHHBIMH BO3MOKHOCTSIMH
3nopoBbs (OB3)

[Ipu opranuzauuu oOydeHHs MO JUCHUIUIMHE YYUTHIBAIOTCS OCOOCHHOCTH OpraHU3aluu
B3aWMOJICHCTBHS C MHBAJIHIAMH H JIUI[AMH C OTPAHWUYCHHBIMHA BO3MOKHOCTSIMH 37I0OPOBBS (Iajiee —
uHBayIMAB! U Juna ¢ OB3) ¢ nenbio obecnieueHust UX MpaB, pa3pabaThIBAIOTCS aJalTHPOBAHHBIC
IUIT WHBAJIHMJOB TPOTPAMMBI TIOATOTOBKM C YYE€TOM pa3IHMYHBIX HO30JOTHH, BHIABI W (OPMBI
COIIPOBOKACHUS 00YUEHUS, UCTIONB3YIOTCS CIIEIUalIbHbIE TEXHUYECKUE M MPOTrpaMMHBIE CPE/ICTBA
oOyueHusi, TUCTaHIIMOHHbIE 00pa3oBaTebHBIE TEXHOJIOTUH, obecrieunBaeTcsi 0e30apbepHas cpena
U Tpoyee.

Beibop mMeromoB  oOydeHusi ompezensercs —colep)kaHueM OoOyueHHus, YPOBHEM
METOAMYECKOTO M MaTepUalbHO- TEXHMYECKOrO O0ecledeHusi, OCOOEHHOCTSIMH BOCIIPHUATHUS
y4eOHOl MH(OpMAIK CTYJCHTOB-MHBAIHIOB U CTYACHTOB C OTPAHUYCHHBIMH BO3MOXXHOCTSIMHU
3010pOoBbs M T.JA. B o00pazoBaTeIbHOM IpoOLIECCe HCHONB3YIOTCS COLUAIbHO-aKTHBHBIE U
pedieKCUBHBIE METOJbI O00Y4YeHMs, TEXHOJOTMH COLMOKYJIbTYPHOH peadWiIuTaluud C IIeJbIo
OKa3aHHs TOMOLIM B YCTAHOBJIEHHMHM MOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOIICHUH C JIpyruMHU
CTYZICHTaMH, CO3JITaHIH KOM(POPTHOTO IICUXOJIOTUIECKOTO KJIIMMaTa B CTYACHYECKOH TPYIIIIE.

[Ipu oOyyeHun ULl C OTPAaHUYCHHBIMUA BO3MOXKHOCTSMU 3/10POBBSI AJIEKTPOHHOE 00y4YeHUE
W JMCTaHIIMOHHBIE 00pa30BaTeNbHBIC TEXHOJIOTUH MPEIyCMATPUBAIOT BO3MOXXHOCTHh TpHEMa-
nepeaayn HGOpMaIMK B JOCTYIHBIX /Ul HUX (opMax.

OOyJatomyiecss W3 YHCia JIAI ¢ OTPAHUYCHHBIMA BO3MOYKHOCTSIMHU 3/I0POBBSI 00€CTICUCHBI
MEYaTHBIMU M DJIEKTPOHHBIMH 00pa3oBaTelIbHBIMH pecypcaMu B (opMax, aJanTUpPOBAaHHBIX K
OTPaHUYCHUSM HX 3/I0POBBSI.
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