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1. Ilepeuenv naanupyemvix pe3yaibmamoe o00yueHus no Ooucyuniune  (Mooyiio),
COOMHECEHHBIX C NIAAHUPYEMBIMU PE3YIbMAMAMU 0CE0CHUA 00PA306aMeENbHOU NPOZPAMMBL

KoMnerennus

I[lnanupyemble pe3yabTaThbl 00y4eHHS MO JUCHUIIHHE

[1K-6

CIOCOOHOCTBIO YYacTBOBATH B
co3nanuu G HeKTUBHON
KOMMYHUKAILIMOHHON
UHPPACTPYKTYPHI
OpraHu3aluu, 00eCIICUCHUH
BHYTPECHHEH U BHEIIHEH

3HaTh:

- TPUYUHBI U MIPEAMOCHUTKY BO3SHUKHOBEHUS KOH(JIUKTOB.

- OCHOBHbIE ()YHKIIUU KOH(JIMKTOB.

- KIacCU(UKAIUIO, CTAIUU U CTPYKTYPY KOH(DIUKTOB.

- OCHOBHBIC ITPUYHMHBI U MOCICICTBHUS BHY TPUIMIHOCTHBIX U
MEXTPYIIOBBIX KOH(JIUKTOB.

- CIoCcOOBI MPEAYNPEKICHHUS U pa3peIIeHus] KOHQIUKTOB.

KOMMYHHKAIHX
Ymersn:
- pa30upaTbCcs B OCHOBHBIX TEOPETHYECKUX KOHIICTIIIHIX
THITOJIOTUN COLUATIBHBIX KOH(IUKTOB;
- OpHEHTHPOBATHCA B COBPEMEHHBIX crocobax
3G HEKTUBHOTO YIIPaBICHUS KOHPINKTAMHU;
- TNpPUMEHATh  HAa  TPAKTHKE  OCHOBHBIE  METOIbI
NpopUIAKTUKNA KOH(IIUKTOB, NPUMHPHUTEIBHBIE HPOLETYPHI,
METO/IbI Pa3pelIeHns] KOH(INKTOB.
Baangern:
- HaxXOIUTh OPraHM3AIMOHHO-YNPABICHYECKUE DPEUICHUS U
TOTOBHOCTBIO HECTH 3a HHX OTBETCTBEHHOCTh C MO3HMLHUI
COIMATBHON 3HAYMMOCTHU NPHHUMAEMBIX PELICHHUH.

[K-7

CIOCOOHOCTHIO TPUHUMATH
y4acTHe B TUIAHUPOBAHUU,
MOJITOTOBKE U MPOBEACHUU
KOMMYHUKAIITMOHHBIX
KaMIIaHU U MEPONPUSATUN

3HaTh:

- couep)KaHME TOHATHH  «KOHQIUKT», «KOH(IMKTHAs
CUTYyalUs», «CTPEcc», «ppycTpanusy», MEXaHu3M H (YHKIUU
COIIMATBHOTO  KOH(DIMKTA,  CTPYKTYpPHBIE  KOMIIOHEHTEHI
KOH(JINKTA;

- THUIIOJIOTHH KOH(JIHMKTOB,

- OCHOBHBIE CTPATETUs MOBEJICHHUS B KOH(MIUKTE, TPUHIUITHI
M MOJIETH pa3pelIeHUs] MEeXINYHOCTHBIX U OPTaHU3allMOHHBIX
KOH(JINKTOB;

- TEXHOJIOTWUH IMBUIN30BAHHOTO B3aMMOJICHCTBHS.

YMerTh:

- MPOBOJMTH MOHUTOPHHT HEOJIAromnoyryyus B KOJUIEKTHBE;

- pacmo3HaBaTb  MOJIEJIM  IIOBEIEHHSA,  3aKOHOMEPHO
NPUBOJIINE TapTHEPOB IO  OOMICHWIO K  ICKaJaluu
IIPOTUBOOOPCTBA;

- NPOTHO3MPOBATh Pa3BUTHE BHYTPH M MEKKOPHOPATHBHBIX
KOH(JIMKTHBIX CUTYaIHiA;

- IpeaynpexaaTh MOSBICHUE HeXETaTebHBIX KOH(IUKTOB;
- BBIOMpaTh Hambonee F3(P(HEKTUBHYIO TAKTUKY TTOBEICHUS B
HECTaHJIapTHOI CUTYyaluu.

Baagern:

- HaBBIKAMH CaMOCTOATCIIbHOI'O OCBOCHHMA HOBBIX 3HaHI/II>'I,




METOAAMH MPEAYIPEXKICHUI U KOHCTPYKTUBHOTO Pa3peIleHUs
KOH(JIMKTOB B TPO(ECCHOHATLHOM A TEIIBHOCTH.

- HaBBIKAMM HAyYHOTO aHAIN3a KOH(IMKTOB pPa3IHYHBIX
YPOBHEN;

- HaBbIKaAMU TIO3UTHBHOI'O BJIMAHWUA Ha HTAPTHCPOB U
YCHEIIHOTO BEACHUS NIEPErOBOPOB;

- HaBbIKaMMU OHLCHKH CBOHUX IIOCTYIIKOB W TIIOCTYIIKOB
OKPYKaIOIIHUX C TOUYKH 3pEHUS KOH(DIUKTHOCTH;

- HaBbIKaMH HCKOH(bJII/IKTHOFO IIOBCACHUA B KOJIJICKTHUBE U
oOIIeHHs ¢ Tpa)<1aHaMU B COOTBETCTBUHU C HOPMAMHU ITHKETA;

HaBbIKaMHU YIIPABJICHHUA SMOIIMOHAJIbHBIMU MICPCKUBAHUSIMU.

2. Mecmo oucyunaunst (M0o0yns) 6 cmpykmype 00pa3o8amenvHoil nPoZPammol
JlucuuIuiiHa OTHOCHTCS K JUCHUIUIMHAM IO BHIOOPY BapHUaTHBHOM 4acTH y4eOHOTO IJIaHa
OIIOIL.

JlaHHasT JUCHMIUIMHA B3aWMOCBSI3aHa C  JIDYTHMH  JUCUUIUIMHAMYU, TaKHUMH — Kak:
«Cormmonorusy», «Punocodust», «ConuanbHas MCUXOJIOTUSIY, «YTIpaBIeHHE KOMMYHUKAIUSIMM,
«Teopwust opranuzanum», «YpaBJiIcHUE YEIOBEYCCKUMHU pecypcaMny, « Bu3Hec-KOMMYHHUKAIHW.

I/I3yquI/Ie JUCHUITIIIMHBI ITIO3BOJIUT 06y‘-IaIOH_II/IMC$I PCAIIN30BbIBATH HpO(I)CCCI/IOHaJIBHBIC
KOMIIETEHIIMH B IPOPECCUOHATBHOM IESATEITLHOCTH.

B uwacTHOCTH, BBITYCKHHMK, OCBOMBIIMH IporpamMmy OakajiaBpuara, B COOTBETCTBUH C
KOMMYHHUKAIIHOHHBIM ~ BUJIOM JICATEIILHOCTH, JIOJDKCH OBITh TOTOB pEIIaTh  CIEIYHOIINE
npodeccuoHaNbHBIC 3a/1a4H:

-y4actue B co3maHud 3(PPEeKTHBHOW KOMMYHHKAIIMOHHONH HHQPACTPYKTYPHI OpraHHU3allHy,
O6GCHC‘-ICHI/II/I BHy’[‘pCHHefI U BHEUIHEHU KOMMYHUKallUM, B TOM HYHCIIC C TOCYAapCTBCHHBIMU
OopraHamu, OOIIECTBEHHBIMH OpPTaHU3ALUSIMH, KOMMEPUYECKUMH CTPYKTypaMH, CpeICTBaMHU
MaccoBOW HH(POPMALINY;

-y4actue B GOpMUPOBAHHH U TOJIEPIKAHUN KOPITOPATHBHOM KYJIBTYPHI,

3. Ob6vem oucuyuniunbl

Buowt yueonoii pabomut Dopmut
00yueHnu
A
3aounasn
OO0mas TPyA0€MKOCTh: 3aUETHBIC ¢IMHHIIBI/YaChl 3/108
KonrakTHas pa6ora (Bcero):
3aHATHS JICKIIMOHHOTO THUTIA 2
3aHATHS] CEMUHAPCKOTO THIA 2
[IpomexxyTounast arrectauus: 3ader / 3auer 4
OLICHKOI / DK3aMeH /
CamocrositesibHas padora (CPC) 100

4. Cooeprcanue oucyuniunvl (MOOyns), CMPYKmMYPUPOGAHHOEe hO memam / pazoenam ¢
YKa3aHuem Omee0eHHO20 HA HUX KOJUYEeCMEa aAKAOeMUYECKUX HaAC08 U U006 YUeOHbIX
3aHAmMuUuL

4.1.  Pacmpenenenue 4acoB 1o paszzaesiaM/TeMaM U BUaM pabOThI

4.1.1. 3aounas ¢popma oOyueHus



n/n

Pa3nen/rema

Buabl yueOHo# padoTsl (B 4acax)

KonrakTHas pa6ora

3auaTusa
JEKIUOHHOI0
THIIA

3angarus CEMHUHAPCKOIo TUIa

Jlexyuu | Unole
yuebH
ble
3aHam
us

Ipaxmu
yeckue
3auamu
A

Cemuna
pbl

Jlabopa
MOPHbL
e
pabom
bl

Hnuvie

Camoct
0sITeJIbH
ast
padora

CraHoBneHue
KOH()JIMKTOJIOTUN KaK
Hay4YHO-IIPUKIIATHON
OTpacCyy 3HAHUS.
CoBpemeHHbIE
KOHIICTIIIMHA KOH(JIMKTA.

10

OyHKIUN KOH(IIHKTA,
UX TIO3UTHBHBIC U
HEeraTHUBHbBIE
TPOSIBJICHUSI.

10

Hcrtounuku,
0OBEKTUBHBIC U
CYyOBEKTUBHBIC IPUYNHBI
BO3HUKHOBCHHMS
KOH(JTUKTHBIX CUTYaIUi
B COITMATILHOM cdepe.

10

Tumnonorusi KOHGIUKTOB

10

MotuBanus
KOH(JINKTHOCTH,
B3aMMOCBSI3b
KOH()JTUKTOB H
CTPECCOBBIX COCTOSTHHIA.

10

Crpykrypa, hassl u
CTaJUH Pa3BUTHS

KOH(JIMKTA.

10

Metonsl
MpeynpexaeHus U
YPEeryJIupoBaHus
KOH(JIMKTOB.

10

Cruin KOH()IUKTHOTO
MOBEIEHNUSA U CIIOCOOBI
pasperieHus
KOH()JIMKTOB.

10

ConuanbHoe
MapTHEPCTBO Kak hopma
COTPYJHUYECTBA B
pelieHuu mpoodiaemM
COIMATIHLHO-
HKOHOMHYECKOTO
pa3BHUTHUA U

10




npoUIIaKTHKE
KOH(JIMKTOB B 00J1aCTH
TPYJOBBIX OTHOIIICHUH.

10. | Ponb
HIpEANPUHAMATEIIEH,
PYKOBOJIMTENICH 1 10
MEHEKEPOB B
yIpaBJIeHUU
KOH(DITMKTaMH.
IIpomexyTouHas 4
aTTecTauus
Hroro 108
4.2.  IlporpaMma JUCHMILIMHBI, CTPYKTYPHPOBAaHHAS 110 TeMaM / pa3zaenam
4.2.1. CopneprkaHue JIEKIIMOHHOTO Kypca
Ne i/ HanmeHoBaHMe TeMbI Coaeprxkanue JIEKIMOHHOTO 3aHATHS

n (pa3aeJia) QM CHUNIMHBI

1. | CranoBneHue [pennoceiku  GopMupoBaHus KOH(DIUKTOIOIMYECKUX
KOH(INKTOJIOTHH KaK uaen. XapakTepUCTHKA OCHOBHBIX JTaloOB pPa3BUTHUS
Hay4YHO-TIPUKJIaHON 3apyOexHOU KOH(JIMKTOJIOTHH. [lepuoau3zanus
OTpaciy 3HAHUS. UCTOPUHU OTE4ECTBEHHOMN KOH(JINKTOJIOTHH.
CoBpemennbie konnenuuu | KoH(aukTONOrMs Kak Hay4YHas TUCHUIUIMHA U €€ MECTO
KOH(VIMKTA. B cucrtemMe Hayk. Ponp KkoH(pIMKTa B TEOpHsX

COLMAIBLHOIO U3MEHEHUS. PasButue
KOH()JIMKTOJOTHYECKOM MapaurMsl.

2. @OyHKIUN KOHPIUKTA, UX [Monarue xonpmukTa. Ero OCHOBHBIE COCTaBIISIOLIHE.
NO3UTUBHBIC U HeratuBHble | OcHOBHblE  (QyHKUMM  KOHGuuKTa. KoOHTposibHad,
IIPOSIBJICHUSI. CTa0MIM3allMOHHAs, WHHOBAIIMOHHAs, WH(pOpPMAaTUBHASL

(curHanusupyomas U KOMMYHHUKaTHBHAs),
WHTETpaTHUBHAS, KOHCTPYKTHBHas, CUTHaJIbHAs,
JMAarHOCTHYECKasi, BOCCTAHOBUTEINIbHAS, 30HIMPYIOIIas
u perymatuBHas QyHKuuu. Dddexkr rpymnmnoBoro
(haBopuTH3MA.
4.2.2. CopepxaHue MPaKTUUYECKUX 3aHATHI
Ne i/ HanmeHoBaHMe TeMbI Cooepircanue npakmuuecKkozo 3aHAMUA

1 (pa3aesia) (M CHUNIMHBI

1. | Ucrounuku, oObekTuBHbIC U | PaKTOpHI MOBEIEHHs YeloBeKa. [ pyInnoBbie MHTEPECH
CyOBEKTUBHBIE IPUUYUHBI n uenud. Krnaccuduxamuss nOpUYMH  BO3HUKHOBEHMS
BO3HUKHOBEHUS KOH(JIUKTOB. OOBeKTUBHBIE, OpraHU3aLMOHHO-
KOH(JIMKTHBIX CUTYyalUii B YOpPaBJIEHYECKHE,  COLUAIbHO-IICUXOJIOTUYECKUE U
coLMaJIbHOM cdepe. JMYHOCTHBIE MpHUUYUHBL. PecypcHas, uHpopManmoHHas,

LEJIOCTHasl, CTPYKTypHass W  KOMMYHHMKaTHBHAas
(moBeneHueckass) Tpynmbl  OOBEKTUBHBIX  HPUYMH
BO3HHUKHOBEHUS KOH(MIMKTOB. Bumbl CyOBEKTHBHBIX
IPUYMH BO3ZHUKHOBEHUS] KOH(IMKTOB.

2. | Tunonorus KOH(MINKTOB OcHoBanusa knaccudukanuu KOHQPIUKTOB. basuchas

knaccudukanus mo A.S. Armnynosy, A.W. [llununosy.




[Momgxonel k kmaccudukanuu . bucno, M. Jloitu, P.

Oumepa wu  ap. Tunomormss H.  Cwmensepa.
Knaccudukanus KOH(JIUKTOB: -110 cepam
OpOSIBIICHUS; -II0  MacmTadaM, [UIMTEIbHOCTH U
HaNpsOKEHHOCTH; -TI0  CyObeKTaM  KOH(IIMKTHOTO
B3aUMOJEHCTBHS; -IO TpeaMeTy KOHQIMKTa;, -TI0
UCTOYHMKAM ¥ [OpPUYMHAM  BO3HUKHOBEHHS; -TIO

KOMMYHHUKATHBHOIM HAIlPaBICHHOCTH; -TI0 COIUATLHBIM
IOCJIICACTBUAM, -IIO (bOpMaM U CTCIICHU CTOJIKHOBCHMAA,
-T10 croco0aM 1 MaciTabam yperyJIupoBaHusl.

4.2.3. ComepkaHHe caMOCTOSATEILHON pabOThI

Ne i/ HanmeHoBaHMe TeMbI CoaepixaHue caMOCTOATEJIbLHOH padoThI

n (pa3nesa) (M CHUNJIMHBI

1. | CranoBneHue [Mpennoceku GopMupoBaHUS KOH(DIMKTOIOTHYECKIX
KOH(JIMKTOJIOTMH KaK uae. XapakTepUCTHKAa OCHOBHBIX JTallOB Pa3BUTHS
Hay4YHO-TIPUKJIATHOM 3apyOekHON KOH(JTMKTOJIOTHH. [Tepuonuzanus
OTpacJIy 3HaHUS. UCTOPUH OTE€YECTBEHHOMN KOH(JINKTOJIOTHH.
CoBpeMeHHbIe KOHLIETILUN Kondmukronorus kKak Hay4Hast AUCHUILTNHA U €€ MECTO
KOH(JIUKTA. B cucreMe Hayk. Pomp KoOHQuIMKTa B TEOpHsX

COLMAIBLHOIO U3MEHEHMUS. PasButne
KOH(JIMKTOJIOTHUECKOM MapaurMsl.

2. | OyHKUMU KOHPIIUKTA, UX [Tonsitue koHgaukTa. Ero ocHOBHBIE COCTaBIISIOLIUE.
NO3UTUBHBIC U HeraTuBHble | OcHOBHble  (QyHKUMM  KOH(mukTa. KoHTposbHasg,
IIPOSIBJICHUSI. cTaOWiIM3alMOHHAs, MHHOBALIMOHHAs, MH(OpMaTUBHAS

(curHanusupyrouas u KOMMYHHUKATHBHAs),
MHTErpaTUBHAs, KOHCTPYKTHBHa, CUTHaJIbHasl,
JUAarHOCTUYECKAsl, BOCCTAHOBUTEIbHAS, 30HIUPYIOLIAs
u peryiastuBHas (QyHKuMu. O@deKkT TrpynmnoBoro
¢daBopuTH3Ma.

3. | Ucrounuku, oObekTuBHBIE U | PaKTOpbl MOBEIEHUS YeIOBeKa. [ pynnoBble HHTEPECHI
CyOBEKTUBHBIEC TPUYMHBI u uemu. Kraccupukanuss NpUYMH BO3HUKHOBEHHUS
BO3HUKHOBEHUS KOH(JIMKTOB. OObeKTUBHBIE, OpraHU3alMOHHO-
KOH(JIMKTHBIX CUTYaIHii B yIOPaBICHUYECKHE,  COLUAIBHO-IICUXOJOTUYECKHUE U
couuanabHOMU cdepe. JUYHOCTHBIE MPUYMHBI. PecypcHas, mHpopMalmoHHas,

LEIOCTHAsl, CTPYKTypHass W KOMMYHHMKaTHBHas
(moBeneHuYeckast) Trpynmbl  OOBEKTUBHBIX  MPUYHH
BO3HMUKHOBEHUS KOH(MIMKTOB. Buuel CyOBEKTHBHBIX
IPUYUH BO3HUKHOBEHUS] KOH(JIUKTOB.

4. | Tunonorus KOH()IUKTOB OcHoBaHust Kiaccupukanuu KOoHGIUKTOB. basucHas
knaccudukanus no A.f. AnmynoBy, A.W. lunumnosy.
[Momgxonel k kmaccudukanuu . bucno, M. Jloitu, P.
Oumepa wu ap. Tunomormss H.  Cwmensepa.
Knaccudukarnus KOH(JIUKTOB: -110 cepam
NpOSIBIEHUS; -10 MacwmTabaMm, JUIMTENBHOCTH U
HaNpsUKEHHOCTH; -TI0  CyObeKTaM  KOH(IMKTHOTO
B3aUMOJICHCTBUA; -N0 MpeaMeTy KOH(IMKTa; -10
UCTOYHUKAM U TPUYMHAM  BO3HUKHOBEHHUS; -IIO
KOMMYHHMKaTUBHOW HAIPABJIEHHOCTH; -1I0 COLUAJIBHBIM
MOCTEICTBHSIM; -TI0 OpPMaM M CTETIEHU CTOJIKHOBEHUS;
-T10 croco0aM M MaciTabam yperyJIupoBaHusl.

5. MoTuBanus MoOTHBAallMOHHBIC OCHOBBI KOHGMIUKTA: KOHIeHms K.




KOH(JIMKTHOCTH,
B3aMMOCBS3b KOH(IJIUKTOB U
CTPECCOBBIX COCTOSTHUM.

JleBuna. JlecTpykTHBHasi MOTHBaUMs KOH(IHUKTA.
Henponykrusnas MOTHBAIIHS KOH(JIHUKTA.
KoHncTpykTuBHas MOTHBALUSA KOH(JIUKTA.
KondmuktHbIe MOTPeOHOCTH. JlnarHoctuyeckue
METOABl  HCCIEeNOBaHMS  MOTHBAMM  KOH(JIMKTa

(mporpamma HaOmoaeHus, Metonuka «lleHHOCTHBIE
opueHTauun» M. Pokuua, meroauka «Q- COpTUPOBKa»,
ITPOECKTUBHAs METO/IMKA «He3akoHueHHbIE
npeasioxkeHus» u ap.). Ctpecc: MOHATHE, CUMIITOMBI,
MPUYMHBl BO3HUKHOBEHMs. DakTOpbl CTPECCOBOIO
pHCKa.

Ctpykrypa, da3sl ¥ cTaguu
pa3BUTHSA KOH(IIUKTA.

CTpyKTypHass W mpoleccyaibHasi MOJEIHA OIUCAHUS
koHuukTa.  CTpykTypa  KOHQIMKTa:  IpEIMET,
OOBEKTBI, CYOBEKTBHI KOH(IHMKTA, €ro MHKPO- H
Makpocpena, CyOBbeKTHBHOE BOCIPHATHE KOH(IUKTA,
€ro JIMYHOCTHBIC JJIEMEHTBHI U IICUXOJIOTUYECKHE
KOMIIOHEHTHI. @a3pl  KOH(GIHKTA! HayvaibHas,
scKananus, MUK KoHpmukta u ¢asza cmaga. Cragun
KOH(JINKTA: BO3HUKHOBEHUE KOH(DIUKTHOW CHUTYaIHH,
KOH(JINKTHOE B3aUMO/ICICTBHE, 3aBepILICHHE
(Tpancdopmarius) KOH(IUKTA.

MeTobl IpenynpeKaCHUs U
yperyJIupoBaHus
KOH(IJIUKTOB.

[To3uTHBHBIE BO3MOXHOCTH HMACCHUBHBIX KOH(IMKTHBIX
crpareruif; I[loHATHE KOH(IMKTHOW TEXHOJOTHH, €€
KOMIOHEHThl. MHcTuTynmanusanuss KOHQUIMKTA H
HCIIOJIb30BAHUE  HOPMATHUBHBIX  MEXAHM3MOB  IIPH
NPEIYyNpPEeXACHUN KOH(IUKTOB. ATUCHMIUITMHAPHBIM,
T-rpynmnoBoi, MpoOIeMHO-OPHEHTHPOBAHHBIA TOIX0.
K yperyiupoBaHutro  KoH(pmukToB. I'paknanckas
TUIUIOMAaTHS. M «JUIUIOMaTHsl BTOPOTO IyTH» Kak
CIOCOOBI pa3penieHnss KOH(IIMKTA.

Ctunu KOHQIUKTHOTO
MOBEJICHUS U CTIOCOObI
pa3perieHuss KOHQIHKTOB.

OCHOBHBIE ~ CTHJIM TIOBEACHHSA B  KOH(DIUKTHON
CUTyaIlMH: KOHKYpeHIHs (KOH(ppPOHTAIus), YKIOHEHHE,
IPUCTIOCOOTICHNE,  COTPYJHHYECTBO,  KOMIIPOMHUCC.
Taktnka wn30eraHuss KOHQIMKTA W METOJ HACHIIHS.
CunoBoe nojaBjaeHne KOH(IUKTA.

ConuanbHo€e MapTHEPCTBO
Kak popma COTpyAHHYECTBA
B PELICHUH NpolieM
COLIMAJIBHO-9KOHOMHUYECKOTO
pa3BUTHA U POPUITAKTUKE
KOH(JIMKTOB B 00J1aCTH
TPYAOBBIX OTHOIIEHUH.

CouuanbHOe MapTHEPCTBO Kak Gpopma COTPyAHUUYECTBA
B pEIICHHH TMpPOOJIeM COUUAIBEHO-I)KOHOMHYECKOTO
pa3BuTHA M Npo(dUIaKTUKE KOH(MIMKTOB B 00JacTu
TpyZnOBbIX  OTHomeHui. [loHATHE  conumanbHOrO
naptHepcTBa. CozeprkaHue COLMAIbHOIO NapTHEPCTBA.
[Ipenmer  commansHOro  maptHepctBa.  IIpenmer
TPyAOBBIX  KOH(MIMKTOB. Poap  mpo¢coro30B B
paspenieHnu ¥ NMpoQHIaKTHKE TPYJIOBBIX KOH(IIUKTOB.
DyHKIMH KOJJICKTUBHBIX COIVIAIIEHUH U JOTOBOPOB.

10.

Pons npennpunnmarenei,
PYKOBOJIUTEINIEH U
MEHEKEPOB B YIIPABICHUN
KOH(JINKTaMH.

Ponw coTpyaHukoB ciry:kObI 110 paboTe ¢ MepCOHAIOM,
(dbopManbHBIX U HePOPMATIBHBIX JUJICPOB B pa3pelieHnn
MEKITMYHOCTHBIX KOH(IMKTOB. CTHIHM PYKOBOJCTBA B
KOH(QIIMKTHOW cuTyauuu. Brnacte MeHemkepa H
aBTOPHUTET JIMEpa B YIPABICHUW KOH(DIUKTaMH.
[ToctpoeHne cuCTEMBI yHpaBICHUS KOH(IUKTaAMH.
«Konekc nenoBo STUKW» Kak HHCTPYMEHT YIPABIICHUS
TUNIOBBIMHM _ KOH(JIMKTaMH _UHTEpecoB. Paspemienue




KOH(JIMKTOB C KIMEHTAaMH U MapTHEpaMmu 1o Ou3Hecy.
«Konekc noBeieHus1 B KOHDIUKTE.

5. ®Dono

OUCHOUYHbBIX

cpeocme

ona

odyuarowuxca no oucyunaune (Mooyno)

[IpexycmoTpeHnbl
JTUCIUILTUHBL:

- TEKyLIMI KOHTPOJIb YCIIEBAEMOCTH
- IPOMEXKYTOYHAs aTTECTAlU 00YyYarOIIUXCS O AUCIUILIIMHE

npoeeoenusn

npoMesHCymouHoil

ammecmauuu

CJICAYIOIUC BHUJBI KOHTPOJISI KauCCTBa OCBOCHHA KOHKpCTHOfI

@DOHJ OLIECHOYHBIX CPEACTB JJIsi MPOBEACHUA MPOMEXKYTOUHOM aTTecTalllu O0y4arouIuxcs
no qucrumuinae opopmiten B IPUJIOKEHUU k PABOYEU ITPOT'PAMME JIUCHUTIJIMHBI

Texymuii  KOHTPOJIb

yCIIEBAEMOCTHU

AUCHUILIMHBI B IIPOLECCE O6yLIeHI/I$I.

obecreunBaeT

OLICHNBaHHC

X0o4a

OCBOCHUA

5.1 Ilacnopm ¢honoa oyenounwvix cpedcme 0ns NPoBedeHusi meKywjeu ammecmayuu no

oucyuniure (Mooyio)

Ne KonTpoaupyembie Kon HaumeHoBaHMe OLIEHOYHOIO CPeACTBA
n/n paszaebl (TeMbl) KOHTPOJIMP
yeMoii
KOMIIeTEeHI]
uM
1. | CranoBneHnue [IpobnemHble 3amayd, CHUTyallMOHHBIE 3ajadW,
KOH(IMKTOJIOTUU KaK TECTUPOBAHUE
HAy4HO-TIPUKIIaTHON K-6
OTpaciu 3HAHHUS.
CoBpeMeHHbIe
KOHIISTIINH KOH(MIUKTA.
2. | OyHKIUHU KOH(IUKTA, UX [IpoGnemHble 3amauM, CUTYallMOHHbIE 3a/ayM,
MO3UTUBHBIE U TECTUPOBAHUE
HETATUBHBIE TK-7
POSIBIICHMUSI.
3. | UcTounukn, [IpoGnemMHbIe 3amaun, CUTyaI[MOHHBIC 3aJ1a4H,
O0OBEKTUBHBIC U TECTUPOBAHUE
CyOBEKTHUBHBIC TIPUUNHBI
BO3HUKHOBEHUS TK-7
KOH()JIMKTHBIX CUTYaIuit
B COITMAIBHOM cepe.
4. | Tunomorusi KOHGIUKTOB [IpoGneMHbIe 3amauM, CUTYyaI[MOHHBIC 3aJ1a4yH,
TK-7 TECTUPOBAHUE
5. | MoruBauus [IpoGnemHble 3amauu, CUTYyallMOHHBIC 3a/ayH,
KOH()JIMKTHOCTH, TECTUPOBAHUE
B3aUMOCBSI3b K-7
KOH(JIUKTOB U
CTPECCOBBIX COCTOSIHUU.
6. | Ctpykrypa, dhas3sl u [IpoGiiemMHBIC 3aa4m, CUTYaIl[MOHHBIC 3aJ1ayH,
CTaJNH Pa3BUTHUSA [IK-6 TECTUPOBAHUE
KOH(IIUKTA.
7. | Metonnl T1IK-6 [IpoGneMHbIE 3a7a4M, CUTYaIlMOHHBIC 3aJ1ayH,




peIynpexKICHUS U TECTHPOBAHUE
yPeryJInpOBaHHUSI
KOH()JIMKTOB.

8. | Ctuu KOH(IIMKTHOTO [IpoOnemHbIe 3amauu, CUTYallMOHHBIC 3ajayW,
MIOBEJICHUS U CTIOCOOBI TK-6 TECTHPOBAHUE

paspenicHus
KOH()JIMKTOB.

5.2 Tunosvie KOHMPOAbHLIE 3A0AHUA UAU UHbLE MAMEPUAIbl, HeoOXo0umble Ol OUCHKU
3HAHUL, VMEHUU, HA8bIKOS U (UIU) ONbIMA 0esAmelbHOCHU 8 NPOUECcce MeKYUe20 KOHMPOJis

TunoBble CUTYallMOHHBIE 32/1a4M:

3aoaua 1
[TpoBenuTe aHanM3 MEXKIMYHOCTHOTO B3aUMOJICHCTBUS M OIICHUTE €ro KOH(MIUKTHOCTH B
CHEAYIOLIEH CUTYAINH.

3aoaua 2
[IpoBenuTe ananu3 Ha npeaMeT KOH(MIUKTHOCTH MEXKIMYHOCTHOTO B3aUMOJCHCTBUS B
CIIeyIOIIEH CUTYyaITUH.

3aoaua 3
[IpoBenuTe TpaHCAKTHBIM aHalIM3 Ha MpeAMET KOH(MIMKTHOCTH MEXIMYHOCTHOTO
B3aUMOJICVCTBUSA B CIEAYIOIIEH CUTyallUN.

Tunosblie npod/aeMHbIe 3a1a4n:

3aoaua 1
Bo Bpemsi 1enoBoil BCTpeuu ¢ BaMU Balll COTPYJIHUK U3 OTZIENIa PEKJIaMbl «BBIIIEN U3 CeOsl.
Uro BBI ipeanpumere?

3aoaua 2

Kak Hy>XHO BO3/1€WCTBOBATh Ha CBOEr0 3aMECTUTENS, YTOObl HM3MEHUTh €ro CTHIIb
B3aUMOJICUCTBUS ¢ IepcoHanoM? UTo BbI npeanpumere?
3aoaua 3

B pabGore moguyMHEHHOTO BBl HAIUIM HEKOTOPHIE HEAOYETHl M PEUIWIM BBICKA3aTh €My
KPUTHYECKHE 3aMeuaHus, OJJHAKO Balll MPEIbIAYIIUNA OMBIT CBUACTEILCTBYET O €r0 HEraTMBHON
pEaKIuu Ha KPUTUKY: OH CTAHOBHUTCS Pa3paKUTESILHBIM H HACTOPOKeHHBIM. Kak cebst BecTu?

TunoBbie TECTHI

1. Kougnukronorust — 370 Hayka, W3ydaroiias NIpUYHHbI, BOSHUKHOBEHUE, PA3BUTHE U
pasperieHne  KOH(MJIMKTOB W MpEICTaBisiomias  co0Oi  CHHTE3  COLMOJIOTHYECKHUX,
MICUXOJIOTHUECKUX, TEJarOrMuecKux, TIOJUTOJIOTMYECKUX ¢ IOPUIUYECKHX 3HaHUH. ITO
YTBEPXKICHHE:

a) BEPHO

0) HEBEPHO

2. OTpunaTtenbHOE MOCIEICTBUE THHOBAIMOHHON (DYHKITUU:

a) WHOTJIa TBOpPYECKAasi aKTUBHOCTh BOCHPHHHMAETCS KaK HEHOPMAaJIbHOE TMOBEJCHUE,

TorAa KOH(IMKT MOXET BBI3BaTh TPOSIBICHHE HEJOOPOXKEIATEIIbHOCTH  CTOPOH, HX
HEYJIOBJICTBOPCHHOCTh B3aUMOJICHCTBUEM, MOIABIICHUE DHTY3Ha3Ma, CHIDKEHUE 3(PPEKTUBHOCTH B
pabore, yXxoj B ceOst

0) CTUMYJIMPYET HWHUIMATUBY, TBOPUYECKYIO aKTUBHOCTh, HECTAHIAPTHBIA IMOAXOM K
PEIICHHIO TPOOJIEMBI, TIOBBINICHHE KBaTH(PHUKAIINN

3. [TonmoxxurenpbHOE MOCIEACTBIE MPeoOpa30BaHUSI MEKIUNIHOCTHBIX U MEXKTPYIIOBBIX



OTHOLICHUM:

a) KOH(QJIUKT OOBIYHO pas3fenseT €ero Y4YyacTHUKOB II0 pa3Hble CTOPOHBI, HO
OJTHOBPEMEHHO MOXET BBI3BaTb MX OOBEAMHEHHE Ha HOBOM OCHOBE. YKpEIUIIET TPYIIOBYIO
CIUIOYEHHOCTb, COTPYIHUYECTBO U COJIUAAPHOCTD JIOACH

0) MOKET YXYAIIUTh MOPaIbHO-TICUXOJIOTHYECKYIO aTMOC(epy B KOJUIEKTHBE, CHU3HUTh
YPOBEHb B3aUMHOTIO JIOBEPHUSI, YCIOKHSSI TEM CAMbIM BOCCTAHOBJICHHE JIEJIOBOTO COTPYJHUYECTBA

4, OTpunaTenbHOE MOCIEICTBUE MPE0oOPA30BAHMS MEKITHYHOCTHBIX U MEKIPYTIOBBIX
OTHOIIIEHHH

a) KOH(QJIUKT OOBIYHO pas3enseT ero Y4YacTHHKOB II0 pa3Hble CTOPOHBI, HO

OJTHOBPEMEHHO MOXKET BBI3BaTh MX OOBEIMHEHHWE Ha HOBOM OCHOBE. YKpEIUIIeT TPYNIOBYIO
CIUIOYEHHOCTb, COTPYIHUYECTBO U COIUIAPHOCTD JIIOAEH

0) MOKET YXYALIUTh MOPaIbHO-IICUXOJIOTMYECKYI0 aTMOC(epy B KOJUIEKTUBE, CHU3HUTD
YPOBEHb B3aHMHOTO JI0BEPHUS, YCI0KHAS TEM CaMbIM BOCCTAHOBJIEHHUE JIEJIOBOTO COTPYAHUUYECTBA

5. [TonoxxurenbHOE NOCHeACTBUE HH(OPMALIMOHHON (QYHKIUH:

a) MOBBILIAET YPOBEHb OCBEJOMIIEHHOCTH O COCTOSIHUM €]l B OPraHU3alluy, IOMOTaeT
OIIMOHEHTaM JIy4llle IpyT Apyra y3HaTh, HAUTH OOLIHil SI3bIK, YCTAHOBUTH B3aMMOIIOHMMAHNE

0) yCUJIeHHE HeJ0OPOXKeIaTeIbHOTO OTHOIICHUS, YKIOHEHHE OT COTPYAHNYECTBA

6. OTpurnarenbHOE MOCIEICTBUE MHPOPMAITMOHHON (QYHKIINHN:

a) MIOBBILIAET YPOBEHb OCBEJOMIIEHHOCTH O COCTOSIHUM €]l B OpraHU3alluy, IOMOTaeT
OIIMOHEHTaM JIy4llle pyT Ipyra y3HaTh, HAUTHU OOLIMil SI3bIK, YCTAHOBUTH B3aMOIIOHMMAHNE

0) yCUJIeHHE HeJ0OpOXKeIaTeIbHOTO OTHOIICHUS, YKIOHEHHE OT COTPYAHNYECTBA

7. [TonoxxurenpHOE NOCHEACTBHE MPODUIAKTHIECKON DYHKINU:

a) pacrpocTpaHeHre HHPOPMALIMU O BO3MOXKHBIX KOH(DIUKTaX

0) YperyIupOBaHUE PA3HOTIIACHH, OciabieHne KOHPpOoHTAITUN

8. OTpunarenbHOe MOCIeICTBIE MPO(YUITAKTUIECKON (PYHKINU:

a) pacnpocTpaHeHre HHPOpMAIMK O BO3MOXKHBIX KOHQIIUKTAaX

0) yperyJupoBaHHe pa3HOIIacuii, ociabyieHue KOHQPOHTALUU

9. [TonoxxurenbHOE MOCIEACTBUE Pa3psIIKK HANIPSKEHHON OOCTaHOBKH:

a) CHUMAET y yYaCTHUKOB SMOLIMOHAIBHYIO HAIPSHDKEHHOCTD, MPUBOANUT K CHHIKEHUIO
OTpHIATEIbHBIX SMOIUI

0) O0JIbIIME HYMOIMOHAIBHBIE 3aTPAThl HA Y4acTHE B KOH(IIUKTE

10.  OtpunarenbHOE OCIEICTBUE PA3PSAIKH HAMPSHKEHHONW 00CTaHOBKH:

a) CHUMAET Y y4aCTHUKOB SMOLIMOHAIBHYIO HAIPSDKEHHOCTD, MPUBOANUT K CHHIKEHUIO
OTpHIATEIbHBIX SMOIUI

0) O0JIbIIME HYMOIMOHAIBHBIE 3aTPAThl HA Y4acTHE B KOH(IIUKTE

11.  ®aza 3aBepuieHHE — 3TO OKOHYaHNUE KOH(IUKTA:

a) IIPUMHUPEHUEM ITyTEM IIEPErOBOPOB I C TOMOLIBIO IOCPETHUKOB

0) B pe3yibTare J0OpPOBOJBHOTO JOCTH)KEHHUS OIIMOHEHTaMHU COBMECTHOTO DPELeHUS
poOIeMbI

B) B pe3ylbTaTe Kak B3aUMHOIO MPUMHUPEHUS, TaK W TIOCTENEHHOIO 3aTyXaHUs

KOH(JIMKTA WK TIepepacTaHus ero B APyroil KOHPIUKT
12. [IpenoTBpamienue:

a) 3aKIII0YAaeTCsl B IIOMBITKAX BBIICHEHUS OTHOIIEHUH 10 HACTYIUIGHHS MOMEHTa
KOH(ppoHTAIINH

0) CBOJUTCS K COBEPILEHHIO IEHCTBUH, YIIPEXKAAIOMINX KOHDIUKT

B) MOET OBITh JTOCTUTHYTO TIPH TOMOIIM DPAa3JeICHUs] YYaCTHHUKOB KOH(QIIUKTA TIO

pecypcam, 1emnsM, CpeacTBaM, ¢ TeM YTOOBI MeXIy HUMH ObLIO BO3MOKHO MEHbIIIE KOHTAKTOB U
pEeopranu3alny, U30JIA1KUN OTHOM U3 CTOPOH

13.  ®daza yperynupoBaHHe — 3TO OKOHYAaHUE KOH(IMKTA!
a) MIPUMHPEHUEM ITyTEM MEPErOBOPOB I C TOMOIIbIO TOCPETHUKOB
0) B pE3yJbTaTe Kak B3aUMHOIO IPUMHUPEHUS, TaK W IIOCTENEHHOIO 3aTyXaHMs

KOH(JIMKTa WK TIepepacTaHus ero B Apyroil KOHQIUKT



B) B pe3yJibTare JOOPOBOJILHOTO TOCTHXKEHHUS OMMOHEHTAMU COBMECTHO TO PEIICHHUS
POOIIEMBI

14.  DKcCHepuMEHT - 3TO:

a) IMIIUPHUYECKOE UCCIICIOBaHHE

0) u3ydeHre nHpopMalnu, 3aKperIeHHON Ha CTIeaJbHOM HOCHUTEe

15. Kou¢paukr TpeOyeT KOMIUIEKCHOIO HCCIEI0BaHUS, KOTOpPOE OCHOBAaHO Ha
HCIIOJIb30BaHUU Pa3HbIX METO/IOB. JTO YTBEPKICHHE:

a) BEPHO

0) HE BEpPHO

16.  UckycctBO ympaBieHHs KOH(QIMKTAMH COCTOMT B YMEHHMHU NPUMEHHUTH OOLIMe

NPUHIUIBI U TEXHOJOIMU YMpaBICHUS KOH(IUMKTAMH B KaKJIO0W KOHKPETHOM CHUTyaluu. ITO
YTBEPKICHUE:

a) BEPHO
0) HE BEPHO
17.  Ilcuxonormueckas COBMECTHMOCTb — cUTyauus COBIMAJICHUS y

B3aMMOJICHCTBYIOIIUX CTOPOH OCHOBHBIX JKM3HEHHBIX LeJeld U IIEHHOCTEH, a Takke OTCYTCTBUE
MEXJ1y CTOPOHAMU HEPA3pPEIIMMbIX IPOTUBOPEUNI. DTO YTBEPKACHHUE!

a) BEPHO

0) HE BEpPHO

18.  KoH(paukThl, HECMOTPS Ha CBOIO CHENMU(UKY W MHOrooOpaszue HMEIOT B IIEJIOM
o0Imue cTaguy NpoTeKaHus. ITO YTBEPKACHHUE:

a) BEPHO

0) HE BEpPHO

19.  CymectByer 3 craguu pa3BUTHS KOHQUIMKTA: NPEIKOH(IMKTHAS, KOH(IUKTHAaS,
MOCIEKOH(IMKTHAS. DTO YTBEPXKACHUE:

a) BEPHO

0) HE BEpPHO

20.  CymectByer 5 ctaauii pa3BUTUs KOHGIUKTA. DTO YTBEPXKICHUE!

a) BEPHO

0) HE BEPHO

5.3 Memoouueckue mamepuauvl, onpedeisrouiue npoyedypbl OUEHUBAHUS SHAHUU, VMEHUT,
HABLIKOB U (UU) ONbIMA OesAmebHOCINU

Bcee 3amanus, ucnonb3yemble JUIs TEKYLIETO KOHTPOJIS (OPMHUPOBAHUS KOMIIETCHIIMN
YCIIOBHO MOYXHO Pa3JIeNTUTh Ha JIBE TPYIIITHL:

1. 3a1aHus, KOTOphIE B CHJIy CBOMX OCOOCHHOCTEH MOTYT OBITh pEaln30BaHbl TOJBKO B
nporiecce OOYYEeHHS Ha 3aHATHSIX (HAIpUMEp, CHUTYallMOHHBIC 3aJaHUs, TUCKYCCHUS W MUHH-
KoH(pepeHus B popme BeOUHApa);

2. 3a7aHus, KOTOpBIC JIOTIONHSIOT TEOPETHYECKHE BOIMPOCH (MPAaKTUYECKUE 3aTaHMs,
3aJlaHus JJIS1 CAMOCTOSITETIbHOM pabOThI, TECTHI).

BrimonnHeHue Bcex 3aJaHUil SBISETCS HEOOXOAUMBIM Il (DOPMHUPOBAHHS U KOHTPOJIS
3HaHUHW, yMeHUll u HaBbIKOM. [To3TOMY, B ciiyyae HEBBINIOJHEHUS 33JaHUN B Mpolecce 00yUeHus,
UX HEOOXOIMMO «OTpaboTaTh» 10 3adera (dK3aMeHa). Bua 3amaHuii, KOTOpbIe HEOOXOIUMO
BBINIOJTHUTD JJISl JTUKBUJAIUHN «33J0DKEHHOCTH» ONPENENIeTCs B MHAMBHUAYAIbHOM MOPAIKE, C
Y4YCTOM IMPUYIKUH HCBBIIIOJIHCHU.

1. TpeGoBanue K pelIeHHI0 CHTYallMOHHOM, NPO0J1eMHOM 3a1auM (Kelc-u3MepuTeIn)

CTyneHT AOJKEH YMETh BBIIEIUTh OCHOBHBIE IOJOKEHHUS M3 TEKCTa 3a/Jadd, KOTOpbIE
TpeOYIOT aHaiIM3a U CIyXKaT yCIOBUSAMH pemieHus. Mcxoas U3 mocTaBlIieHHOTO BOIIpOca B 3a/1aye,
MOTBITATHCSI MAKCUMAJILHO TOYHO OIPENETIUTh MPO0IeMy M COOTBETCTBEHHO PEIINTH €e.



3amaun JOJDKHBI peliaThCs CTyAeHTaMu NMUCbMEHHO. [Ipu pelienun 3agad Takke Ba)KHO
MIPaBWJILHO CPOPMYITUPOBATH U 3alMCaTh BOIPOCHI, HAUMHAs ¢ Oosee 00IuX U, KOHYas YaCTHBIMH.

Kpumepuu oyenueanusi — OLleHKa yUUTBIBAET METOBI M CPEJCTBA, UCIIOJIB30BAHHBIE TIPU
pELIeHNU CUTYallMOHHOM, MpoOJIeMHOMN 3aJauu.

OrneHka «8binoHeHo» CTaBUTCS B Cllydyae, ecli OOy4aroIIMICs MoKa3all IMOJIOKUTEIbHbIE
pe3yNbTaThl B MpOILECCE PEIICHUs 3aJadd, a UMEHHO, Korja OOy4aroIIuics B I€JIOM BBIIOJHUII
3ajaHue (penu 3a/1a4y), UCTIOIb3ys B MOJHOM O0BEeMe TEOPETHUECKHUE 3HAHHS U MPAKTHUECKUE
HaBBIKH, MOJYYEHHbIE B Ipoliecce 00yYeHHUS.

O1eHKa «He 8bInoIHeH0» CTaBUTCS, €CIIM 00yJaroIIMACs He BBITOJIHUI BCe TPEOOBaHMUS.

2. TectupoBanue

SBasieTcst OAHUM U3 CPEACTB KOHTPOJIS 3HAHUM 00yYaromuxcs 0 JUCIUILTHUHE.

Kpumepuu oyenueanus — npaBUIbHBIN OTBET Ha BOIIPOC

OrneHka «omauyHOy CTAaBUTCA B CIIy4ae, €Ciu MpaBmiIbHO BBITTOTHEHO 90-100% 3amanuit

Onenka «xopouio» CTaBUTCS, €CIIN NPABUIBHO BbINOIHEHO 70-89% 3amanuit

OrneHKa «y0os1emeopumenvHo) CTaBUTCS B CIIydae, €CJIM MPaBWIBHO BHITOIHEHO 50-69%
3aJaHui

OrneHKa «Heyoos1emeopumenvHoy CTAaBUTCSA, €CIM MPABWIBHO BBITONHEHO MeHee 50%

3aJaHuH.

6. Ilepeuenv 0cHo8HOU U OONOIHUMENbHOU Y4YEeOHOU JAUMmMeEpamypvl, HeO0OX00UMOU 01
oceoenusn OUCyUnIUHbL (M00y1s)

6.1 OcHnosHnas yuebnas riumepamypa
1. Cemenos, B. A. Kondaukronorus : yuebHoe nocodue / B. A. CemenoB. — 2-e¢ u3a. —
CaparoB : Aii Ilm Op Memua, 2019. — 383 c. — ISBN 978-5-4486-0417-1. — Texkcr :
ANIEKTPOHHBIN // DnekrpoHHO-OMOmmoreynas cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/79640.html
2. Ky3bpmuna, T. B. Kondaukronorus : yue6noe nocobue / T. B. Ky3pmuna. — 2-e u3g. —
CaparoB : Au Ilm Op Memma, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — TekcT :
ANIEKTPOHHBIN // DnekTpoHHO-OMOimoreynas cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/79799.html

6.2 Jlononnumenvhas yuebHas aumepamypa.

1. KnaukoBa, O. A. Kondmukronorus : mpaktukym / O. A. KnaukoBa. — 2-e u3n. —
Komcomonbck-Ha-Amype, CapaToB : AMypCKUil TyMaHUTapHO-TIEIArOrH4eCKUil TOCy1apCTBEHHbBIN
ynuBepcuteT, Al Ilm Ap Meaua, 2019. — 136 c. — ISBN 978-5-4497-0127-5. — Tekcr :
ANEKTPOHHBIN // OnexkrpoHHO-OMOmmoreyHass cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/85814.html

2. Ospyukas, I'. K. O6mas xondaukronorus : yuednoe mocooue / I'. K. OBpymkas. —
PocroB-na-Jlony, Taranpor : U3ngarensctBo FOxHOTO (henepansHoro yuusepcurera, 2018. — 96 c.
— ISBN 978-5-9275-2696-3. — TekcT : 37eKTpOoHHBINA // DIEKTPOHHO-OMOINOTEUHasi cUcTeMa
IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/87452.html

6.3. I[lepuoouueckue uzoanus

1. DKOHOMHKA U MEHEPKMEHT CHCTEM YIIpaBieHus - http://www.iprbookshop.ru/34060.html
2. DKOHOMUKA M COBPEMEHHBII MEHEKMEHT: TEOpHUs U MPaKTHKA -
http://www.iprbookshop.ru/48512.html

3. BectHuk MockoBckoro ynusepcurera. Cepust 24. MeHEKMEHT -

http://www.iprbookshop.ru/59554.html
4. Poccuiickuii s3xoHOMU4eckuit )xypHai - http:// www.iprbookshop.ru/45530.html



http://www.iprbookshop.ru/34060.html
http://www.iprbookshop.ru/45530.html
http://www.iprbookshop.ru/59554.html
http://www.iprbookshop.ru/48512.html
http://www.iprbookshop.ru/79640.html
http://www.iprbookshop.ru/87452.html
http://www.iprbookshop.ru/85814.html
http://www.iprbookshop.ru/79799.html

7. Ilepeuensv pecypcoé ungpopmayuonno-menekommynukayuonnou cemu "Humepnem'"
(0oanee - cemv "Hnmepnuem'), neodxooumuix 014 0ceoenus Oucyuniunovt (Mooyns)

1. ®enepanbueblii noptan «Poccuiickoe odpasoBanue» http:/www.edu.ru/

2. ®epepanbHbIi 00pa3oBaTeabHbIN MOpTaNl «OKOHOMHUKA. Connonorus. MeHeKMeHT»

http://ecsocman.hse.ru/text/19176986/

8. Memoouueckue yxazanusa 011 00y4arouuxcsa no 0C80eHUI OUCYUNIUHBL (MOOY:)

VYcnemHoe OCBOEHHE JaHHOIO Kypca 0Oasupyercss Ha palloOHalIbHOM COYETaHHH
HECKOJIbKUX BHJIOB yUEOHOM IEATeNbHOCTH — JIGKIIUH, CEMMHAPCKUX 3aHATHH, CaMOCTOSTEIbHON
pabotsl. [Ipu 3TOM caMmocTOsATENbHYIO pabOTy CleayeT paccMaTpyUBaTh OJAHUM U3 IJ1aBHBIX 3BEHHEB
MOJTHOLIEHHOTO BBICHIET0 O0pa3oBaHMsA, HA KOTOPYIO OTBOJMTCS 3HAYMTENbHAs 4acTb y4eOHOTO
BpEMEHH.

Bce Buabsl 3aHATHIl TpoBOAATCS B (GopMe OHJIAHH-BEOMHAPOB C  HCIIOJIB30BaHHEM
COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJIOTHH (HAJIMYMe Mpe3eHTauuu 1 popyMma 11 00CyKIeHUS).

B mpouecce u3yueHMs] OUCHUIUIMHBL CTYJEHTBI BBINOJIHSIOT MPAKTUYECKUE 3aJaHUs U
MIPOMEXYTOUHbIe TecTbl. KOHCYJIbTHpOBaHME MO H3y4yaeMbIM TE€MaM IMPOBOJUTCS B OHJIAMH-
peKuMe BO BpeMsi IpoBeJIeHHsI BEOMHAPOB U Ha (hopyMe AJIsi KOHCYIbTallui.

CamocTosTenbHast paboTa CTYACHTOB CKJIaJIbIBAETCS U3 CIEAYIOIUX COCTABIISIOMINX:

- paboTa ¢ OCHOBHOH M JONOJHHUTENBHOM IUTEpaTypoil, ¢ MarepuajaMu HHTEPHETAa U

KOHCIIEKTaMH JICKIIHI;

- BHEAyJUTOpHAas TOATOTOBKAa K KOHTPOJIbHBIM pa0boTaM, BBIMOJHEHUE JOKJIAJIOB,

pedepaToB U KypcoBBIX paboT;

- BBITIOJTHEHUE CAMOCTOSITEIbHBIX IPAKTUUYECKUX pabdoT;

- MOATOTOBKA K 3K3aMeHaM (3aueTaM) HEeTOCPECTBEHHO Mepel HUMHU.

Jnis mpaBWIBHOW OpraHu3alu padoThl HEOOXOIUMMO YYHMTHIBATh MOPSA0K H3YUYCHHUS
pa3aenoB Kypca, HaXOAIUXCS B CTPOroil JIOTHUECKOHM mociienoBaresibHOCTH. [loaToMy xoporiee
YCBOEHHE OJHOW YacTH AUCHMIUIMHBI SIBISETCS MNPEANOCBUIKOM I YCHEIIHOIo Iepexoja K
cienyroen. 3aianus, MpoOIeMHbIE BOIPOCHI, PEAT0KEHHBIE 111 U3YUYECHUS AUCLUUIUIMHBI, B TOM
qyucie W Uil CaMOCTOSTEIBHOTO BBINOJHEHHUS, HOCAT MEXIUCUUIUIMHAPDHBIA XapakTep U
0a3upylOTCs, MpPEXJIE BCEro, Ha NPUYNMHHO-CIEICTBEHHBIX CBA3SIX MEXIy KOMIIOHEHTaMHU
OKpY>KaloIllero Hac Mupa. B TeueHue cemectpa, HEOOXOJUMO MOATOTOBUTH pedepatsl (IPOEKTHI) C
HCIOJIb30BaHUEM PEKOMEHyeMON OCHOBHOM M JTOMOJIHUTEIbHOW JUTEpaTyphl U claaTh pedepaTs
JUI TIPOBEPKHU TIPENOJaBaTEN0. BakHBIM COCTAaBIISIIOIIMM B M3YyYEHUHU JAHHOTO Kypca SIBJISIETCS
pellleHrne CHUTYallMOHHBIX 3a7ady M paboTa HajJ MpoOJIEeMHO-aHATUTHUYECKHUMH 3aJaHUSIMHU, YTO
IIpeIoJIaracT 3HaHUe COOTBETCTBYIOIIEN HAyYHOW TEPMUHOJIOTHH U T.J.

Jns mydniero 3amoMUHaHUSL MaTepuaia 1eecoo0pa3HO MCHOIb30BaTh MHAWBHyalIbHBIE
0COOEHHOCTH M pPa3Hble BUJABI MaMSITU: 3PUTENIbHYIO, CIYXOBYIO, aCCOIMATUBHYIO. Y CIEIIHOMY
3alIOMHUHAHMIO TAK)KE CIMOCOOCTBYET NMPUBEJIEHHUE SIPKUX CBUAETEIBCTB M HATJISIHBIX MPUMEPOB.
VY4eOHbIil MaTepuall J0KEH MOCTOSIHHO MOBTOPATHCS U 3aKPETUIATHCS.

[Ipy BBINOJHEHMM JOKJIAJO0B, TBOPYECKUX, HH(POPMAIMOHHBIX, HCCIEI0BATEIbCKUX
MIPOEKTOB 0COO0E BHUMAHUE ClieAyeT oOpalaTh Ha Mo100p UCTOYHUKOB HH(GOPMAIIMK U METOAUKY
paboOTHI C HUMH.

Jlnis ycnenmHou c1aum 9K3aMeHa (3ayeTa) peKOMEeHyeTcsl cOO0AaTh CleayIoIIre IpaBua;

1. TloagroroBka K 2K3aMeHy (3a4eTy) JOJDKHA MPOBOJUTHCS CHUCTEMATHYECKU, B TCUCHHE
BCEr'0 CEMECTpA.

2. lnTeHcuBHas MOATOTOBKA JIOJKHA HAYAThCS HE MO3HEE, YEM 3a MECSI] JI0 dK3aMeHa.

3. BpeMs HemocpeaCTBEHHO Iepe]l HK3aMEHOM (3a4eToM) JIydlle MCIOJIb30BaTh TAaKUM
o0pa3oM, YyTOOBl OCTaBUTh MOCJIEIHUN J€Hb CBOOOJHBIM JIs MOBTOPEHHS Kypca B ILIEJIOM, JUIS
CHCTEMaTHU3alluU MaTeprana u J10paboTKH OT/AEIbHBIX BOIIPOCOB.


http://ecsocman.hse.ru/text/19176986/
http://www.edu.ru/

Ha »5k3ameHe BBICOKYIO OLEHKY IIOJy4YalOT CTYJIEHTBI, HCIIOJIB3YIOIIME JaHHBIE,
MOJTyYeHHBIE B IMIPOLIECCE BBIMOJIHEHUS CAMOCTOSTEIbHBIX pabOT, a TaKKe HCIONb3YIOIIne
CcOOCTBEHHBIE BBIBO/IBI HA OCHOBE M3YUYEHHOT'O MaTrepHasa.

VYuuTtbiBas 3HAYUTENBbHBIN 00BEM TEOPETUUYECKOTO MaTepuaia, CTyJeHTaM PEeKOMEH]yeTCs
peryJisipHOe MoCeUIeHne 1 MoIpOOHOE KOHCIIEKTUPOBAHUE JICKIUH.

9. Ilepeuenv un@OpMAUUOHHBIX MEXHOA02UI, UCHOIB3YEMBIX HNPU OCYU|ECHEIEHUU
oopazoeamenvHo20  npoyecca nO  oucyunaune  (MOOynl0), 6KIOUAA  hepeueHb
npopamMmnozo  obecneueHus U  UHPOPMAUUOHHBLIX  CHPABOUHBIX cucmem  (npu
Heob0xo00umocmu)

1. TepMuHaIbHBIN cEpBEp, NPEAOCTABISAIONINM K HEMY JOCTYII KIIMEHTaM Ha Oa3e
Windows Server 2016

2. CewmeiictBo OC Microsoft Windows

3. Libre Office cBob60oaHO pacmpocTpaHseMblii opUCHBIN MaKeT ¢ OTKPBITHIM HUCXOJHBIM
KOZIOM

4. WHudopmannoHHO-CIIpaBOYHas CUCTEMA: Cucrema Koncynprantllnroc
(MudopmanrioHHbIi KOMITIEKC)

5. HudopmarnmonHo-nipaBoBoe obecrieueHue [apaHT: DNEKTPOHHBIA MEPHOAMUYCCKUI
cnpaBoyHuK «Cucrema TAPAHT» (OIIC «Cucrema TAPAHT»)

6. AuTuBupycHas cucrema NOD 32

7. Adobe Reader. JIunen3us nponpuerapHas cBOOOHO-PACTIPOCTPaAHIEMAsI.

8. DnekTpoHHas cucteMa auctaHunoHHoro ooyuenuss AHOBO «MockoBckuit
MEXyHapOAHBIN YHUBEpCUTET». https.://elearn.interun.ru/login/index.php

10. Onucanue  mamepuaibHO-mexXHU4YecKoul  6azvl, HeoOXO0UMOU 013
ocyuiecmenenusn 00pazoeamenbHo20 npoyecca no oucyuniune (Mooymio)

KOMITbIOTEPHI TIEPCOHANIbHBIE IS TIPENoaBaTesiell ¢ BHIXOAO0M B ceTH MHTepHeT;
HAYITHAKH;

BeOKaMephl;

KOJIOHKH,

MHUKPO(OHBI.

M

11. Oopazosamenvhvie mexHoa02ul, UCHOIb3YEMblE NPU OCBOCHUU OUCUUNTUHDL

J17is1 OCBOEHUS TUCIUILTUHBI UCTIONB3YIOTCS KaK TPAIUIIUOHHbBIE (DOPMBI 3aHATUN — JIEKIIUU
(THTIBI JIEKIMHA — yCTAaHOBOYHAS, BBOJHAS, TEKYyIIasl, 3aKIIOUNTEIbHAs, 0030pHAas; BUIBI JCKIIMA —
npoOyieMHasi, BU3yallbHas, JIEKIUA KOH(PEPEHIUs, JIeKIHs KOHCYIbTaIlus); W CEMUHApPCKHE
(TpaKkTUYeCcKue) 3aHATHS, TaK W AKTHUBHBIE W HWHTEPAKTHBHBIC (DOPMBI 3aHITHI - NIETOBBIE U
POJIEBBIE UTPHI, PEIICHNE CUTYAIMOHHBIX 3a/1a4 U Pa300p KOHKPETHBIX CUTYaIUH.

Ha yueOHBIX 3aHATHAX HCTOIB3YIOTCS TEXHUYECKHE CPE/ICTBA OOYUCHUS MYJIbTUMETUNHOMN
ayJIMTOPUH: KOMIBIOTEP, MOHUTOP, KOJIOHKH, HACTEHHBIM JKpaH, MPOEKTOP, MHUKPOGOH, MaKeT
nporpamm Microsoft Office mys nmemoHcTparuu mpe3eHTannii U MeauadanaoB, BUICOTPOEKTOP
JUIS  JIEMOHCTpAIlMU  CJIAiI0OB, BUICOCIOKETOB W Jp. TecTtupoBaHue o0O0y4aeMbIX MOKET
OCYIIECTBIISITHCS C UCIIOJIH30BAHNEM KOMITBIOTEPHOTO 000pYI0BaHUSI YHUBEPCUTETA.

11.1. B ocBoeHuHn y4eOHOIl AMCUMILIMHBI HCHOJB3YIOTCH CAeAYyIOLIe TPAAULUOHHbIE
o0pa3oBaTe/IbHbIC TEXHOJIOTHH:

- yTeHHe NpoOIeMHO-UHPOPMAITMOHHBIX JIEKIIUI C UCIIOJIb30BAHUEM JJOCKH U
BUJICOMaTEpHasIoB (BeOUHAPHI);

- CeMUHAPCKUE 3aHATHUS AJIs1 00CYKIEHUS, TUCKYCCUI 1 0OMEHa MHEHUSIMU;


https://elearn.interun.ru/login/index.php

- KOHTPOJIbHBIE OIIPOCHI;
- KOHCYJIbTallUY;
- caMOCTOATeNbHas paboTa CTY/ICHTOB C y4eOHOH JTUTepaTypoil 1 NepBOMCTOUHUKAMH;
- MOATOTOBKA U 00cykieHue pedepaToB (IPOEKTOB), MPE3EHTAINH (Hay4HO-
uccleoBaTeNbCcKas padboTa);
- TECTUPOBAHUE IO OCHOBHBIM T€MaM JUCIUILINHBIL.

11.2. AKTHUBHBIE 1 HHTEPAKTHBHbIE MeTOAbI U GopMbI 00yUeHUs!

W3 nepeunst BUIOB: («mo32060u wmypmy», ananus HIIA, anaruz npobremuvix cumyayu,
AHANU3 KOHKPEMHbIX CUMyayutl, UHYUOEHMbl, UMUMAYUS KOJIEKMUBHOU NpogheccuoHanbHOU
OesamenbHOCmU, pazvlepbléanue poJell, meopyeckas paboma, CéA3aHHAs ¢ 0CBOEHUEM OUCYUNIUHDL,
ponesas uepa, Kpyewlli Ccmol, oucnym, Oeceda, OUCKYCCUS, MUHU-KOH@epeHyus u op.)
UCTOJIBb3YIOTCS CIIEAYIOIINE:

- oucnym

- aHanu3 NPoOIeMHbBIX, MBOPYECKUX 3A0AHUL, CUMYAYUOHHBIX 3A0aY

- ponesas uepa,

- Kpyeawlii cmoi;

- MUHU-KOHGhepeHyus

-ouckyccus

- beceoa.

11.3. OcodeHHOCTH O0yYeHUS] MHBAJIHM/I0B M JIUI C OTPAHUYEHHBIMHM BO3MOKHOCTSAMH
3n0poBbs (OB3)

[Ipu opranuzanuu oOydyeHUsS MO AMCLUUIUIMHE YYUTHIBAIOTCS OCOOCHHOCTH OpraHU3alUU
B3aMMOJEHCTBYSI C MHBAIMIAMU U JIMI[AMH C OTPAaHMUYEHHBIMUA BO3MOXHOCTSIMU 3/10pPOBbsI (J1anee —
uHBanuabl U guna ¢ OB3) ¢ uenbio obecriedeHus! UX IMpaB, pa3padaTHIBAIOTCS adalTHPOBAHHbIE
JUIE MHBAJIMJOB TPOTPaMMBbl TOATOTOBKM C YYETOM pas3IMUHBIX HO30JOTMH, BHUIBI U (OPMBI
COIIPOBOXACHUS 00yUEHUs, UCIIOJIb3YIOTCS CHEIHalIbHbIe TEXHUYECKUE U IPOrpaMMHBIE CPEICTBA
o0y4eHus1, TUCTAaHIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH, obecrieunBaeTcs Oe30apbepHas cpena
U TIpouee.

Bribop MeromoB  0oOydeHUs  ompeenseTrcs — CoJepKaHueM  OoOydeHUs, ypOBHEM
METOJIMYECKOTO0 W MaTepHajbHO- TEXHUYECKOro oOecnedeHus, OCOOEHHOCTSIMM BOCHPUSATHUS
yueOHOM MH(pOpMaIMK CTYACHTOB-UHBAINIOB U CTYAEHTOB C OIPaHUYEHHBIMH BO3MO>KHOCTSMHU
3M0poBbs W T.A. B oOpasoBarenbHOM Ipoliecce€ HCHONb3YIOTCS COLUAIbHO-aKTUBHBIE U
pediekCuBHBIE METO/bl OO0yUYeHHs, TEXHOJOTHMHM COLMOKYJIBTYPHOM peadMInuTallud C LENbIo
OKa3aHUSl MOMOIIM B YCTAaHOBJIEHUM IMOJIHOIEHHBIX MEXJIMYHOCTHBIX OTHOLIEHUN € ApYyruMu
CTYyIGHTaMH, CO3JIJaHUHU KOM(POPTHOTO NCUXOJIOTHYECKOTO KJIMMaTa B CTYACHYECKOM TpyIIIe.

[Tpu oOydeHuu ULl ¢ OrpaHUYEHHBIMUA BO3MOKHOCTSIMU 3/IOPOBBS DJIEKTPOHHOE 00yUeHUE
U JUCTAaHIIMOHHbIE O00Opa30BaTeNbHbIE TEXHOJIOTUH MPEAyCMaTPUBAIOT BO3MOXHOCTH IpUEMa-
nepenayd HHGOPMaIUK B JOCTYMHBIX Ul HUX QopMax.

OOyuaromecs U3 4Mcia JIMI ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSMU 3/10pOBbsI 00€CTICYSHBI
MEYaTHBIMU U JJIEKTPOHHBIMU O00pa30BaTEIbHBIMU pecypcaMu B (opmax, adanTHPOBAHHBIX K
OTPAaHUYEHUAM UX 3/I0POBBSI.
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